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B mocoOGuu packpbhIBalOTCS TUIHWYHBIE MPUYMHBI W TPU3HAKA BO3HUKHOBEHUS
KOH(JIMKTOB B JKHW3HU IIKOJBHBIX KOJIJIEKTHBOB. I[IpH-BOIMUTCS MOIYJIBHBIN
COIIMOTECT, TTO3BOJISIONINN KOMIUIEKCHO OIICHUTh WHAMBUIyAIbHBIE OCOOCHHOCTH
YYCHHUKOB, UX B3aUMOOTHOIIICHHS B Kjlacce. PaccMaTpuBaroTCs yCJIOBHS, CITOCOOBI
U mpuemMbl TpopuiIakTUKu KoH(IUKTOB B mikosie. [lpemmaraercss metonuka
OCCKOH(DJIUKTHON OLIEHKM KauecTBa YuyeObl IIKOJbHUKOB U JIEATEIbHOCTH
YUHUTENICH, JaHbl KOHKPETHBIE PEKOMEHIAIMU M0 NPO(UIAKTUKE Y YUHUTENIeH
CTpecca U yJIy4IICHUIO OOIIEHUS MEXTy HUMH.
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BnepBeie B OTEYECTBEHHOW JUTepaTtype IMpejuiaraercss MHOIOIIaroBas
MOCJIEI0BATEIbHOCTh PEIICHUS] MEXKJIUYHOCTHBIX KOH(MJIUKTHBIX CHUTyallud B
mikose. Jlan anroputm AeHCTBUM yuuTeNsl WIK JTUPEKTOPA B POJIU MOCPEAHUKA MPU
pa3perieHuu KOH(IMKTOB.

[locobue aapecoBaHO WIKOJBHBIM IICUXOJIOTaM, YYUTENSIM, CTaplIeKIacCHUKaM,
JUPEKTOpaM IIKOJI, JApyruM paboTHUKam cdepbl o0pa3oBaHUs, CTyJICHTaM
Mearornueckux By30B, BCEM, KTO HHTEPECYETCs MPoOIeMaMy KOH(PIMKTOIOTUH.
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BBenenue

KOH(IUKTBI UTrpatoT BaXKHEUIIIYIO POJIb B KU3HU OTACIHHOTO YEJIOBEKA, Pa3BUTUU
CEMbH, IKU3HENESITEILHOCTH IIKOJbI, JIOOOH OpraHu3aiuu, ToCy/lapcTBa,
oOuiectBa M uenoBedecTBa B LenoM. KoHduukrsl B XX B. CTaJIM OCHOBHOU
npu4ynHOM rudenu mrogen. JIse mupoBbie BoliHbl, 0onee 200 kpynHOMacITaOHbIX
BOWH, JIOKaJbHbICE BOCHHBIE KOH(IUKTHI, TEPPOpP TOTAJUTAPHBIX PEKUMOB,
BOOpY)KeHHass Oopb0Oa 3a BiacTh, yOWHCTBA, CaMOYOWMCTBA — BCE 3TH BHUJIBI
KOH(GJIMKTOB Ha IUIaHETe, IO camMoil TPUOIMIKEHHON OIleHKe, IOoryomin B
3aBeprmBIeMcs crojieTnn okojio 300 MitH yenoBeueckux sxku3Her. [1o uroram XX
B. Poccus, ckopee Bcero, SIBISIETCS MUPOBBIM JIMAEPOM HE TOJBKO MO JIFOACKUM
MOTEPSIM B KOH(IUKTAX, HO U IO JAPYTUM HUX Pa3pPyIIMTEIBHBIM TOCIICICTBUSIM
MaTepUaibHBIM U MOPaJIbHBIM.

Hauano HOBOro crosierus moctaBuiio Poccuio mepea albTepHATHBOM: TUOO BJIACTH,
PYKOBOJIMTENN OpraHu3alllil, Ka)XJblii POCCUSIHUH HaydaTCs MpeaynpexiaTtbh Hu
KOHCTPYKTHBHO pa3peliaTh COIUAIbHBIC U BHYTPWIMYHOCTHBIC KOH(JIMKTHI, THOO
KOH(JIMKTHI OyAyT MO-NIPEKHEMY OKa3bIBaTh Pa3pyIIUTEILHOE BIUSHUE HA KU3Hb
CTpaHbl, 00IIECTBa, B TOM YMCJIC IIKOJbI, Ja U KaXI0T0 YeJIOBEKa B OTACIBHOCTH.
Hame HeymeHue mpeA-BUIETh HA3pEBAIOIIME COLUANbHBIE  KOH(IMKTHI,
HEXEeJaHWE 3aHUMaTbCid UX MPODWIAKTUKON TOJIBKO 3a TMOCJIEAHIOK YETBEPTh
VIIEAMIEr0 BEKa OIUIAY€HO KU3HSAMHU COTEH ThICAY JIIOACH, pa3pyLICHHBIMU



Cynb0aMH JECSATKOB MIUIMOHOB, €lIBa VYIENEBIIUX TMOJA pa3BajJuHAMU IYCTh
HECOBEPIIICHHOM, HO BCE K€ BEIIMKOM JIeP>KaBHI.

KitoueBas ponb B (OpMUpPOBAHHMHM y YEJIOBEKa yMEHUS B OOIIEHUU C APYTUMHU
JOJIBMU TPUHAICKUT IiKose. Hajgo ckazarh, 4yTo poJib 0011e00pa3oBaTeabHOMN
IIKOJbl B JKWM3HU Hallero oOmiecTBa 0oJiee CYIIECTBEHHA, YE€M 3TO IPUHSTO
cunutath. [IpoOiieMbl  TPOU3BOACTBA  AJIEKTPOIHEPruH, JA0ObIUM  HedTH,
BBIpAIIMBAaHUS 3€pHA U T.J. PETYJISIPHO OCBEIIAIOTCS

B cpeacTtBax MaccoBor wuHpopmanuu. OpHako, HEpeaKko 3a0bIBAlOT O Tak
Ha3bIBAEMOM 4YeJOBeYeCKOM (akTope, T.e. O JIIOAAX, KOTOpbIE IOPOH OTH
npoOJieMbl CO37al0T, a IIOTOM TBITAIOTCS C TPYAOM paspemutb. [loTomy
MOJICOTOBKY HOBOT'O TIOKOJICHUSI K OOIIECTBEHHO ITOJIC3HOM JESITCIbHOCTH MOYKHO
Ha3BaTh HawOolee BaXHBIM «IPOU3BOJCTBOMY», YCIICITHOCTH KOTOPOTO M
OTIpEeICNISICT B TaJbHEHIIIEM COCTOSTHUE DKOHOMMKH, TIOJUTUKH, HAYKH, KYJIbTYpPHI.
3amaya MIKOJIBI HE TOJIBKO JaTh HEOOXOMWMBIC 3HAHWS YYCHHWKY, HO U BOCITMTATH
YECTHBIX TPYKEHUKOB, TMOPSAOYHBIX TpakIaH, WHHUIIMATHBHBIX W JyMAIOIIUX.
YToOBl YECTHBIMH TPYKEHUKAMH M TOPSIOYHBIMHU JIFOJABMH CTAaHOBHJIOCH Kak
MOXHO OOJBIIE Yy4allUMXCs, OOIIECTBO MJOJKHO YJIENSATh IIKOJIe, OCOOEHHO
CEJILCKOU, NJOJKHOE BHUMAHUE.

EXeromHo mpaBUTEIBCTBO YBEIWYHUBACT pPAacXoAbl HAa pPa3BUTHE IIKOJBI. OTa
MMO3UTUBHAS TEHICHIMSA OKAa3bIBAET ITOJOKUTEIHLHOE BIIMSHUE, B TOM 4YHCIIE U HaA
COLIMAIBHO-IICUXOJIOTHYECKN  KJIMMAaT B  KOJUIeKTHBax Oomee 65 600
obmreo6pa3oBarenbHbBIX KO, 13 HUX 44 000 — cenbcKkux.

MeXIIMYHOCTHBIE U MEXTPYIIOBbIE KOH(IUKTHI HETATUBHO CKA3bIBAIOTCS HA BCEX
mpoleccax O KM3HEACSTENbHOCTH MIKOJBL. KOHGMIUKTBI MEXIy Y4YEeHUKaAMH
OTPULIATEIBHO BIMSIOT KaK Ha caMHX KOHQIMKTYIOUIMX, TaK M Ha BECh Kiacc.
KOoHIUKTBI MEXJy y4YUTEIeM M YYEHHKOM OKa3bIBAIOT JIECTPYKTUBHOE BO3-
JeWCTBUE Ha PE3yJbTaTUBHOCTh OOYYEHHS W BOCHUTAaHMS B 11eJ0M. KOHQIMKTHI
MEXKY YUYUTEIAMU U YUUTENIeW C aAMUHUCTPALIMEN IKOJIbl YXYAIIAIOT COLMAIbHO-
MICUXOJOTMYECKUH KIMMAT B MEAArOTMY€CKOM KOJUIEKTHUBE, 3aMETHO YCIIOXKHSIOT U
0e3 TOro HEJEerkyr >KM3Hb IIKOJIBHOIO Mearora. YUMTelIsiM Topasao TpyaHee
paboTaTh B T€X HIKOJIBHBIX KOJJIEKTHBAX, TJI€ PETYISPHO BO3HUKAIOT KOH(JIUKTHI.
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VYyeHuKH TakXe HaMHOIO XYKEC ydarCid W pasBUBANOTCA TaM, TAC CIIOKHUIICA
HG3I[OpOBBIfI COI_II/IaJIBHO—HCI/IXOJIOFI/I‘-ICCKI/Iﬁ KJIIMMaT B KJIaCCC HJIM YUUTCIHCKOM
KOJIJICKTHUBC.

3aHUMAaTbCsl CBOEBPEMEHHOW JUArHOCTUKOW M MNPO(HUIAKTUKOM KOH(IMKTOB B
IIKOJBHBIX KOJIJIEKTUBAX KpailHe HE0OXO0AUMO.

Bo-niepBrix, mpoduiaktuka KOH(GIMKTOB, HECOMHEHHO, OylIeT crmocoOCTBOBATH
MOBBIIICHUIO Ka4eCTBa y4eOHOTO Mpoliecca. YUEHUKH U YUUTENs CTaHyT TPATHTh
WHTEIUICKTYaJ IbHbIe M HPABCTBEHHBIC CHIJIBI HE Ha OOphOy C ONIIOHEHTaMH, a Ha
CBOIO OCHOBHYIO JICSITEIIEHOCTb.

Bo-BTOpbIX, KOH(MJIUKTBI OKa3bIBAIOT 3aMETHOE OTPHUIIATEIBLHOC BIMSHHE Ha
TICUXMYECKOE COCTOSIHUE M HacTpoeHHE KOHMIUKTyromux. CTpecc, BO3HUKAFOIIHMA
B X0Ji¢ KOH(JIUKTOB, MOXXET OBITh NMPUUMHON JIECITKOB CEPhE3HBIX 3a00JI€BaHUI.
[TooToMy CBOEGBpEeMEHHBIC MPO(PMIAKTHYCCKHE MEPbl BEChbMa IOJIOKHUTEIHHO
BJIUSIIOT Ha TICUXOJIOTHYECKOE U (PU3UYECKOE 370POBhE YUCHUKOB U YUHUTEIICH.

B-TpeTbux, MMEHHO B MIKOJE y pebdeHKa, MOAPOCTKa (POPMUPYIOTCS HABBIKU
pa3pelleHus] NPOTHUBOPEUYMK B MEXKJIMYHOCTHOM B3aMMOJEWCTBUH, KOTOPBIE
CIly4aroTcsi B JKHM3HM Jro0oro ueinoBeka. CozmaHue B 0011e00pa3zoBaTeNbHON
IIKOJIE CHCTEMBbl MPO(PUIAKTUKA KOHQPIUKTOB HAMHOIO YJIYYIIUT KadyeCTBO
BOCIIUTATENBHOrO mponecca. Ha KOHKpETHBIX MpUMeEpax IIKOJbHUK OOydaercs
croco0amM KOHCTPYKTHUBHOIO pa3pelieHHsi MpoOieM, HEeM30€KHO BO3HUKAIOIIMX
npu 0O0IIeHUU ¢ OKpykaromuMmu. becuienen OyneT mpuOOpPETEHHBIN UM JTUYHBIN
ONbIT HEKOH(IUKTHOTO pa3pellieHus] TPYJIHbIX CUTyallud W B JaJIbHEHIIeH, yxe
B3pOCJION KU3HHU.

B Tedenne cronernii KOHOIUKTHI PAa3IUYHBIX YPOBHEH — OT MEKIUYHOCTHBIX 10
MEKIOCYJIapCTBEHHBIX — peryJupoBaiuch B Poccuum Ha OCHOBE JKU3HEHHOIO
OmbITa W 31IpaBoro cMmeicia. Mcrtopus ybOemurensHO JoKazajga, 4YTO TaKoe
yhpaBiieHHe KOHGIMKTAMU OOBIYHO TPHUBOAUT K 3HAUYUTEIBHBIM HEraTUBHBIM
MOCJICJICTBUSAM, KOTOPBIX B MPUHIUIE MOXHO ObUlO OBl u30exaTh. boiee
KOHCTPYKTHBHOE PETYJIMPOBaHUE KOH(MDIUKTOB MOXKET OBITH 00E€CIIEYeHO 3a CYET
WCTIOJIb30BAHUSI HAYUYHBIX 3HAHUI.

Poccuiickass KOH(JIMKTONOTHS HAaXOAUTCS CEroJHS Ha 3aBEpIIAOIIEM JTare
dbopMupoBaHUs KaK caMOCTOsITeIbHAs Hay4yHas AucuuiuinHa. OqHako yxke ceiuac
OHa MOXET MNPEMJIOKUTh MPAKTUYECKHE PEKOMEHJAIMK KaK MO MPOPUIaKTHKE



MHOTHX BHUJOB KOH(MIUKTOB, B TEPBYIO OYEPEIb MEXIMYHOCTHBIX, TaK U IO
KOHCTPYKTUBHOMY MX paspemienuto. [loaToMy 3HAaKOMCTBO € OCHOBaMH
OTEUYECTBEHHONM  KOH(MIUKTOJOTMM  OyJeT BechbMa  MOJE3HO  YUHTEIsM,
PYKOBOJIUTEIISIM TIIKOJI, 1a ¥ CAMUM YUECHUKAM.

ABTOp HaJeercs, YTO YHTATeJM CTaHyT OLEHHBATh YYEOHO-METOJIUYECKOE
nocobue Mo ToMy, YTO B HEM €CTh, a HE MO TOMY, 4yero B HeMm HeT. lIpouecc
nMo3HaHWs OECKOHEUYEeH, IMOATOMY Ja)Xe camMas Xopolnas KHUTa HE MOXKET
MOJIHOCTHIO BMECTUTH HH(POPMAIIUIO 00 UCCIIeTyEMOM MpeIMeETe.

Kondnukr — sBieHHe 4Ype3BBIYAHHO CIIOXKHOE, MHOTOYPOBHEBOE, IOCTOSHHO
U3MeHsoneecs. B KHUre mpeasaraloTcs OCHOBBI KOH(DJIMKTOIOTUYECKUX 3HAHWM.
Ocoboe BHHUMaHHE YACISICTCA MpoOJeMe JIMATHOCTUKH U MPOPUIAKTUKH
KOH()JIMKTOB.

Kaura nmnpegHazHaueHa  TpeXkae  BCEro  JUIA  Y4YUTENeH, JTUPEKTOPOB
o011eo0pa3oBaTeIbHBIX IIKOJI, IKOJBHBIX MICUXO0JIOTOB, TIEAaroroB, BOCIIUTATEICH
U JPYTHX CIICIHAIUCTOB, a TakKe PAaOOTHUKOB CHUCTEMBI YIIPABICHUS MIKOJIbHBIM
oOpazoBanneM. OHa, KaK TIPEACTABISICTCS, BECbMa TIOJIE3HA  CTapIIUM
IIKOJIbHUKAaM. MeTOAuKA ¥ PEeKOMEHJAIMW, TpearaeéMple B IMOCOOWH, C
HE3HAYNTEITHbHBIMA U3MEHCHUSIMH MOTYT OBITh UCTIOJE30BaHBI KAaK B CEIBCKOM, TaK
1 B TOPOACKOI 00IIe00pa30BaTEIbHBIX IIIKOJIAX, a TAKXKE B CPETHUX CIEIIHATBHBIX
y4EOHBIX 3aBE/ICHUSX.

ABTOp BBIpAXKAET UCKPEHHIOKO MPU3HATENBHOCTh IOKTOPAM NEAArOTHYECKUX HAYK
B.I'. bouaposoii, M.II. I'ypesHoBoi, NU.A. JlunckoMy 3a moMouib U COBETHI B
MOATOTOBKE pabOTHI.
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[JIABA 1. POCCUMCKAS
KOH®JIMKTOJIOTUS O KOH®JIMKTAX

Yame Bcero mnoBeAeHHE JIOAeH B KOH(PIMKTHOW CHUTyaluu
onpenensercs aMouusiMu. KonpaukTyrolye cTopoHbl 1HCTBYIOT
COOTBETCTBEHHO CBOEMY JKM3HEHHOMY ONBITY M 31paBOMY
cMmbicily. HayuuThcss KOHCTpYKTUBHO BecTH ce0s B KOH(IUKTax
IIKOJBHUK, YUYHUTEIb, JUPEKTOP MOKET IMIUpHUUECKUM nytem. Ho
OMBIT — «CBIH OMIMOOK TPYIHBIX» — JIMOO CIUIIKOM JIOPOTO
CTOUT, JMOO NPUXOAUT MO3AHO. JlaGbl COKpaTUTHh 3TOT MYTh
MOKHO BOCIOJIb30BAaThCsl HAYYHBIMM 3HAHUSMH O KOH(IIUKTaX,
MHa4e roBOps, TEOPUEH U MPAKTUKON HAYKU KOH(DIMKTOIOTUU.

1. lIpeameT KOH(PIUKTOJIOTUHN
U ee 3HAYCHHE KaK HAYKHU

B Poccun koHGIMKTOMOTHS KaKk HayKa HaxXOJWUTCS Ha 3aBEpIIAIONICH CTaJUH
dbopmupoBanusa. I[loaToMy 0COOCHHO BaXHO YETKO OO0O03HAYUTH MPEIMET
n3ydeHus, chopMyJIUPOBATh MPUHIUIILI M 33/1a49H, OCMBICIUTD €€ POJIb B Pa3BUTHH
oO1ecTna.

[TpoGiema comuaibHOTO KOH(IMKTA B TOW WJIM WHOW CTENE-HM aKTyalbHA IS
moboro obmectBa. OgHako B Poccnm Ha BcexX dTamax MCTOPHYECKOTO Pa3BHTHS
KOH(MJIUKTBl OKa3bIBajM, Kak IMpaBWJIO, pEIIAIIee BIUSHUEC HA COCTOSHUC
oOmectBa. Boitnbl, peBomtoruu, 6opsba 3a BiacTh, 00phOa 3a COOCTBEHHOCT,



MEXKJIUYHOCTHBIE U MEXTPYIIOBbIE KOH(MDIUKTHI, YOUNCTBA, OBITOBBIE U CEMEIHBIC
KOH(IMKTBI, CaMOyOMICTBO Kak CHoOcO0 pa3penieHuss BHYTPUIMYHOCTHBIX
KOH()JIMKTOB — OCHOBHBIE NMPUYKMHBI THOeNU Jtojaei B Hamel crpane. Kondaukr
ObLJI, €CTh U B 0003prMOM OyaymieM OyJeT pelariuM (pakTopoM, BIUSIONIMM Ha
6e3onacHocTh Poccun u ee rpaxkiaH.

I'nmaBa l

Kuzun JO0Ka3bIBa€T, 4YTO KOH(l)J'II/IKT HC OTHOCHUTCA K TCM ABJICHUAM, KOTOPBIMH
MOKHO 3(1)(1)CKTI/IBHO YHOpaBJATb Ha OCHOBC JKU3HCHHOI'O OIIbITa WM 3ApaBOI'o
cMbIcia. A UIMEHHO TaK B OCHOBHOM IIBITAIOTCS BOSﬂeﬁCTBOBaTB Ha COLHUAJIBHBIC
MMpoHeCcChl CCroAHAINHNUC PYKOBOIUTCIN PA3HBIX ypOBHef/'I. CKOJ’IBKO-HI/I6YI[B
3(1)(1)6KTI/IBHOC BOBﬂeﬁCTBHe Ha COHI/IaJIBHblf/'I KOH(I)J'II/IKT MOJKET OBITh OKa3aHO B TOM
cjIy4dac, Koraga €CTb A0CTAaTOYHO I‘.Hy6OKOC IIOHUMAHUEC HMCTUHHBIX IPHUYHUH €TO
BO3HHMKHOBCHHA, AHMHAMHWKH H 3aKOHOMepHOCTeﬁ pa3BuUTHUs. Takoe NOHUMaHME
BO3MOXXHO TOJIBKO Ha H&y‘-IHOfI OCHOBC.

Onno w3 cienctBuit pepopMUPOBAHUS POCCUHCKOTO OOIIECTBA — YBEJIMUYCHUE
KOJIMYECTBA U pazHooOpasue (PopM COUMAIBHBIX KOH(PJIUKTOB. DTO, KaK Ham
KaXXEeTCs, BIOJHE  €CTECTBEHHO. B  HEAEMOKpaTHYeCKOM  TOCYIapCTBE
MOJABJISIIONIAS. MOIIb COLIMAJIBbHOW TPYIIbI, HAaXOIALIEHCA Yy BJIACTH, CHIA €€
OTJAEJBHBIX IPEICTABUTENIEN MPAKTUYECKA HCKIIOYAIOT BO3MOXKHOCTH CKOJIBKO-
HUOY/Ib CEPbE3HBIX COIUATBHBIX KOH(PIMKTOB KaK C CAMOM 3TOH TPYIIOi, Tak U B
MOAYMHEHHBIX €H CTPYKTypax. bBBICTpBIM poOCT KoJW4YecTBa KOH(IUKTOB
CBUJCTENBCTBYET, KaK HHU CTPAaHHO, 4YTO OOIIECTBO JBWXKETCS MO TyTH
JEMOKpATH3alUHU: MOSABISIETCS MHOXKECTBO COLMATBHBIX TPYII, KOTOPHIE OTKPHITO
BBIPAKalOT CBOM HMHTEPECHl U CTPEMSTCS OT CTOATh HMX, HECMOTpPS Ha TO, YTO
3a4acTyl0 OHU MPOTUBOPEUYAT UHTEPECAM BIACTHBIX CTPYKTYP.

HCMOKpaTI/IH — OTO KOH(l)J'II/IKTBI. Ho uctunnas ACMOKpPATHA B TOM U 3aKJIHOYACTCA,
qTo KEDKI[BII\/'I, HMCsI BO3MOXHOCTb OTCTAaWBATL CBOM HHTCPCCHI Pa3JIMYHBIMHU
CpeacTBa MM, BIIJIOTH a0 KOH(l)J'H/IKTa, npeanoYnTacT 3aBCPIINTH ux
KOHCTPYKTHUBHO, 'YMaHHBIMH, [IUBUJIIN30BaHHLIMHA CIoco0a—"MH. OI[Ha U3 TIIAaBHBIX
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NPUYMH yCUIMBAIOIIEICS COLMaIbHON HANPSHKEHHOCTH B OOIIECTBE — HEYMEHHE
WIM HEXEJNaHHEe CTOPOH KOHCTPYKTHBHO pa3peliarh COLMAIbHBIE KOH(IHMKTHI.
KoHpaukryrommue CTOPOHbI  3a4acTyl0  CTpEeMATCS HE K  Pa3pelleHHUIo
IIPOTUBOPEYNN, & K YCWJICHUIO IPOTUBOACHCTBHUS, HA-HECEHUIO IPOTUBHUKY
MaKCHMaJbHOTO yiepoa.

Jlust Toro d4toOBI OIEHWBATh KOH(JIMKTOTCHHOCTh NPHHUMAEMBIX PEIICHHH,
MpEeAYNpPEKIaTh BO3HUKHOBEHHE U JICCTPYKTUBHOE Pa3BUTHE KOH(MIHUKTOB,
KaKJIBI YEJIOBEK M OCOOCHHO PYKOBOAMTENb JIODKEH 00JagaTh HEOOXOIUMBIMH
3HAHMSIMH O KOH(QIMKTE KaK SBJICHHUH, ITOCTOSHHO COIPOBOXKIAIOIIEM KHU3Hb
YeJIoBeKa, a HepeIKo M yrposkaroriem eit. K coxxanenuto, cocto-

— Poccwuiickas KOHPIUKTONMOTHS 0 KOH(IMKTAX

SHHE HAyKH KOH(JIUKTOJOTMH TaKOBO, YTO €IIe¢ HE IMO03BoJsAeT 3(DPEKTHBHO
UCIIOJIb30BaTh €€ TIOJIOKCHUS JUIS OOBSCHEHUS WM PETyJUPOBAHMS CIOKHBIX
COLIMAJIbHBIX KOH(JUKTOB, OCOOCHHO C YYETOM HX COBPEMECHHOW pPOCCHUHCKOU
crienuuky.

3HauuTeNbHAs, a MOPOM pelIamas posib KOH(QIHUKTOB B JKU3HU OTIEIBHOIO
YeJIOBEKa, CEMbH, KOJUIEKTHBA, TOCYJapcTBa, OOILIECTBa B LEJIOM ONpeaenauia
HEO0OXOIMMOCTh CO3AaHus U ObICTporo pasputusa B Poccuu cnenuanbHOM Hayku
KOH()JMKTOJOIMY,  3aHUMAIOIIecsl  M3y4eHHEeM,  NPOrHO3MPOBAHHEM U
PErYIMPOBAHUEM ITOTO SIBJICHUS.

Crano 04YeBHAHBIM, YTO KOH(MIUKTOJOTHS MOXKET ChIrpaTh B OECKOHEUHOM
peopMupoBaHUM POCCUNUCKOTO 00IIECTBA BEChbMa ITPOTPECCUBHYIO POJIb:

J MIOMOYb PYKOBOJUTENSM BCEX YPOBHEW B NMPUHATHH HEKOH(IUKTOTCHHBIX
pEIICHUI;

. HAYYUTh KaXKJIOTO YeJIoBeKa 0oJiee KOHCTPYKTHUBHO BECTH Ce0sl B pa3IMYHBIX
COLIMATILHBIX KOH(IUKTAX;

o COXpPaHUTh 3010POBLC, 0J1arocoCTOSIHHE U JaXKC JXKU3Hb MUJIJIMOHAM POCCHUAH,
ITIOCTOSIHHO HUCIIBITBIBAOIIINM Ha cebe ACCTPYKTHUBHOC BJIIMAHUC
BHYTPUWIMYHOCTHBIX U COIUAJIBHBIX KOH(I)JII/IKTOB.

KOHCI)JII/IKT — BCCbMa CJIOXHOC COLHAJIBbHOC M IICUXOJOIHYCCKOC IABJICHHC,
HCCIICAOBAaHHUC KOTOpPOro BO MHOIOM  3aBHCHUT OT KadeCTBa HCXOAHLIX



METOJI0JIOTHYECKUX U TEOPETHUUECKUX MPEATNOChIIOK. PellleHrne paccMaTpuBaeMbIX
HIDKE MPOOJIEeM MOXKET CIOCOOCTBOBATH MPEOJIOICHUIO TPYIHOCTEH, CBS3aHHBIX C
KOH(JIMKTHBIMU CUTYaIlASIMHU.

IIpexxne Bcero HEOOXOAUMO MAKCHUMalIbHO YETKO OIPEACINTh COJCpKAHHUE
MOHATHUS «KKOH(MIIUKT», 0003HAYMB TEM CAMBIM I'PaHUIBI OOBEKTHOM U MPEIMETHOM
obmactu koHdpaukTonoruu. Haumbosee pacnpocTpaHeHsl JABa MOAXOJa K
noHuMaHnio KoHQumkTa. [Ipm omHOM M3 HUX KOH(MIUKT ONpeeseTcs Kak
CTOJIKHOBEHHE CTOPOH, MHCHHUH, CHJI, T. €. BeChbMa MHUPOKO. [Ipm TakoM moaxoje
KOH(JIMKTHI BO3MOXXHBI M B HEXHBOH mpupone. IloHATHA «KOHPIUKT» W
«IpoTUBOpeune» (HaKTUYECKH CTAHOBSATCS COMOCTAaBUMBIMU MO 00Bemy. Jpyroii
MOAXOJ  3aKJouYaeTcsi B TMOHMMAaHUM  KOH(JIMKTA Kak  CTOJIKHOBEHUS
MIPOTHBOTIONIOKHO HAIPaBJICHHBIX II€JIeH, WHTEPECOB, IO3UIIMH, MHEHUH WIH
B3TJISJIOB OIIMOHEHTOB WJIM CYOBEKTOB B3aMMOJICHCTBUS. 371€Ch Mperoiaraercs,
9TO CyOBEKTOM KOH(JIMKTHOTO B3aUMOJEHCTBHS MOXET OBITh JTUOO OTACIIHHBIM
YeJIOBEK, JTUOO0 JIFOIU U TPYMIIBI JTIOJIECH.

I'maBa 1

[Iporpecc Hayku, OCOOCHHO Ha OJTane €€ CTAaHOBJICHUS, 3aBUCUT OT TOTO,
HACKOJIbKO TOYHO OIpeJeeHbl TPaHUIBI O0bEKTa M TpeJAMeTa €€ H3yYCHHS.
BaxxHo, ¢ 0JHOW CTOpPOHBI, HE YMYCTUTh HUYETO CYIICCTBEHHOT'O, TaK KakK MpPH
ATOM TEPSETCS CUCTEMHOE TpejcTaBlieHne 00 00BEKTe, C APYroil CTOpOHBI — HE
BKJIIOYUTh B OOBEKT W MPEIAMET HUYEro JIUIIHEro, 4YTO MOXKET MPUBECTH K
pacUIupeHUIO Kpyra  M3y4aeMbIX  SIBJICHHH, YBEJIUYCHUIO o0bema
HCCIe0BaTeIbCKOM paboThl. KpoMe TOro, BaXXHO YK€ B ONpeNeleHUd 00beKTa U
npeaMeTa KOH(JIMKTa MO0 BO3MOXKHOCTH TOYHO PACKPHITH CYIIHOCTh M3y4aeMOro
sByeHus. st 3Toro menecoo0pa3Ho BHECTH JIBA MPUHIUIIUATIBHBIX YTOUHEHHUS.

IIpexxae Bcero mpeacTaBiseTCs HEOOXOAMMBIM Cy3WTh PaMKHU OIHMCHIBAEMOTO
SIBJICHUSI U MCCIIEIOBATh JIMIITh KOH(JIMKTHI, BO3HUKAIOIIME TJIABHBIM 00pa3oM Ipu
COIIMAJIbBHOM B3auMojieicTBUU. [lpu 3TOM 1eIecoo0pa3Ho caenaTh MPeaIMEeTOM
M3y4YeHUST U B3aUMOJICCTBHE MEXIY SKUBOTHBIMU. Takas TmO3WIMS Ha
CETOJHSIIHUN JIeHb OOOCHOBAaHA B JIOCTATOYHO OOJIBIIIOM KOJMYECTBE pPadoT,
MOCBSAIICHHBIX PA3JIMYHBIM acleKTaM MPoOJIeMbl OHOCOIMAIBLHON IBOJIOIHH.
[ToaToMy KOHGMIUKTOJIOTHS, IO HAIIEeMy MHEHUIO, JOJDKHAa WCCIIEeIOBaTh M
300KOH(PJIUKTEI — KOH(MJIUKTHI B JKMBOTHOM MHUpe. B HexuBoW mnpupoje
KOH(JIMKTOB HET, TaM €CTh MPOTUBOPEYHS, MPOTUBOJACHCTBUS, CTOJIKHOBEHUS H
T.I. BHYTPWIMYHOCTHBICE KOH(MJIMUKTHI TaKXKe SIBISIOTCS OOBEKTOM HW3YUYCHHS
KOH()JIMKTOJIOTHH.

BTOpOG YTOYHCHHEC KaCacTCd CYTHU KOH(I)J'II/IKTa. HpCI[CTaBJ'IHeTCH, 4TO CYIIHOCTb
KOH(I)J'II/IKTa 3aKIIIOYAaCTCAd HC CTOJIBKO B  BO3HUMKHOBCHHUHW IIPOTHUBOPCUMUS,
CTOJIKHOBCHHWH HWHTCPCCOB, CKOJILKO B crocooe paspeui€Hudg CO3JaBHICTOCA
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MPOTUBOPEUHUs], B MPOTUBOJACHCTBUU CYOBEKTOB COLIMAIIBHOTO B3aUMOJCHCTBUS.
BceBo3MOXKHBIE TPOTUBOpPEUYHsS] BO3HUKAIOT BE3Jl€ M BCErga, HO TOJb KO
HE3HAUYMUTENIbHAs UX 4YacTh BEJET K KOHQuUKTaM. VIHTEepechl W B3IIISIbl TAKXKe
CTaJIKUBAIOTCS JOBOJBHO 4YacTo. OQHAKO co/iep:KaHhe KOH(MIMUKTA IIUPEe caMoro
ABJICHUSI CTOJIKHOBEHHUS. OHO — B MPOTUBOJAEHCTBUU CYOBEKTOB KOH(IUKTA B
LIETIOM.

Taxkum oOGpa3zoM, IMOJ COIMUATBHBIM KOH(MDIUKTOM TOHHUMAETCs HamOoJee OCTPBIMA
croco0 pa3BUTHUA W 3aBEPIICHUS 3HAYMMBIX IMPOTHBOPEYWH, BO3HUKAIONIUX B
MPOLIECCE COLUMATBHOTO B3aUMOICHUCTBHUS, 3AKIIFOYAIOIIUNCSI B MPOTHUBOJCHCTBUU
CyOBEKTOB KOH(MJIUKTA M COMPOBOXKIAOIIANCSI WX HETATUBHBIMU AMOIUSIMH I10
OTHOILIEHUIO JApyr K Jpyry. Ecam cyObeKThl CONHAIBHOTO KOH(IHMKTA
MPOTUBOJICUCTBYIOT, HO HE
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MEPEKUBAIOT IPU 3TOM HETaTUBHBIX dMOLMK (Hampumep, B MPOIECCe AUCKYCCHH,
CIIOPTHBHOTO €AMHOOOPCTBA), WIIH, HA00OPOT, MEPEIKUBAIOT HEraTHBHBIC IMOIUH,
HO BHEIIHE HUKAK ATOTO HE MPOABJISAIOT, HE MPOTHUBOJICUCTBYIOT APYT IPYTY,
TaKue CUTYyalluu SIBJISIOTCS TpeakoHGIUKTHRIMU. [IpoTuBOAEHCTBHE CYOBEKTOB
KOH(UIMKTa MOXET pa3BOpauyMBaTbcsi B Tpex cdepax: OOIIEHUH, IOBEICHUH,
nestenbHocTU. [IpoTHBOACICTBUE 3aKkitodaeTcsi B OOIIEHUU WM JICUCTBUSAX C
LEbI0 BBIPAKEHUSI HECOTJIacHsl C OMMOHEHTOM, OJIOKMPOBKE €ro aKTUBHOCTH HIIH
HAHECCHUH eMy MaTepuajabHOro (MopanbHOro) yiepoa. [lox BHYTPHIMYHOCTHBIM
KOH(MJIUKTOM ITOHUMAEeTCs BBIPAKEHHOE HETAaTUBHOE TEPEKHMBAHWE, BBI3BAHHOE
3aTsHYBIICHCS OOpbOOM CTPYKTYp BHYTPEHHETO MHUpaA JIUYHOCTH, OTpa)karoliee
MPOTUBOPEUYUBBIE CBSI3M C COLMAJIBHOM CpEdON W 3aJCp>KUBAIOIICE MPUHSITHE
petenusl.

CerogHsi mpeACTaBISAETCS AKTyalbHbIM CHCTEMATU3UPOBATh TE€ MPAKTUUYECKH HE
CBsI3aHHBIE MEXIy coOoi uccienoBanus Konduukra, KOTOpbie BEIyTCs B paMKax
BOCHHBIX HAayK, MWCKYCCTBOBEICHHUS, WCTOPUHM, MAaTEMaTHUKH, II€JAaroruKH,
MOJIUTOJIOTHH, TIPABOBENIECHUS, TICUXOJIOTHH, COIIMOOMOJIOTHH, COLMOJIOTHH,
bunocopur U HEKOTOPLIX APYrux Hayk (Hampumep, [IcuxuaTpuu ¥ SKOHOMHUKH).
Takas cucrema He OyJIeT MCKYCCTBEHHBIM OOpa30BaHMEM, IMOCKOJBKY B OCHOBE
m000ro KOH(JIMKTA JIGKUT MTPOTHUBOPEUHME, KOTOPOE caMoO Mo cebe wurpaer
CUCTEMOOOPA3YIOUIYI0 POJb KaK JJIsl Pa3jIMYHBbIX BUJAOB KOH(JIMKTA, TaK W JJIs
pa3IMYHBIX YpOBHEW uX m3zyueHus. Ee cozmanue HE0OXOIUMO, MOCKOJBKY JIFO/IH,
OpraHbl yOpaBJiCHUS HUMEIT JEJNO C PeabHBIMU KOH(PIMKTAMH KaK IIEJIOCTHBHIM



SBJICHHEM, a HE C OTACIbHBIMH WX IICHXOJIOTHUYCCKHUMH, IPABOBBIMH,
bunocoPpckrumMu, COUOIOTHYECKUMU U JPYTUMHU aCTIEKTaMHU.

OOBEKTOM HayKW KOH(JIMKTOIOTUN SBISIOTCS KOH(MIUKTHI B 1IEJIOM, a MIPEAMETOM
— 00mue 3aKOHOMEPHOCTH WX BO3HHUKHOBCHHUS, Pa3BUTHS ¥ 3aBEpIICHUS.
Koudnukronoruto, mo Bcell BUAMMOCTH, IOJKHBI HHTEpPECOBATh JIBa THIIA
KOH()IMKTOB: C y4acCTHEM 4ejoBeKa (BHYTPHMIMIHOCTHBIC M COIUAIBHBIE), a TAKXKE
300KOHGIUKTE. K OCHOBHBIM BHJIaM COITMAIBHBIX KOH(IMKTOB OTHOCSATCS:
MEXJIUIHOCTHBIC KOH(IUKTHI, KOH-(DJIUKTHl «JIUYHOCTh — TPYIIa», KOHMIUKTHI
MEX]Ty MaJIBIMH, CPETHUMHU B OOJIBITUMHE COITMAIbHBIME IPYIITIaMH, MEKIyHa-

Cwm.: AantynoB A 4., HlununoB A.W. Korndaukronorus: Yue6. — M., 2002.
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Oﬁ’beKTI/IBHO-Hpe)]MeTHOC moJie KOH(l).III/IKTOJIOFI/II/I

Tabnumal

- Tun congamcr
HH
ﬁ%‘l’({‘r‘l’}q" KoH(QJIHKTBI ¢ y42CTHEM YeJI0BeKa
I'fy‘I*_YT g’{ﬁl’“ i‘i"HOCT ConuajbHble KOHPIMKTBI
JIMYHO| HOCT |Ipymnma
CTHBI€ | HBIC
lcv(l)ﬁ)ggﬁbﬂbmu Mewxaynaponn
rpynnamMmu pIe
MaJibl |CPeH | 00JbII | OT/eJIbH | KOAJIN-
MH HMH HMHU ble
rocyaap | M
cTBa
Boennble Haykun HET HET HET HET HET |HeT/nma na aa aa
HckyccTBOBEmE |  HET na Ja na na hit:} na na na
HUE
Hctopus HET HET HET| HET HEeT |HeT/ma| ja aa aa
Marematuka Marek 3THYE € MOJeJIM MOTYT ObITh HCIOJIb30BAHBI TPH U3YYEHUH
[Tenaroruka HET HET aa na na na na na na
[Tonuronorus HET HET HET| HeT HeT na na na na
[TpaBoBeneHue HET HET aa na na na na na na
[Icuxomorus aa na aa aa aa a aa aa aa
Conmobuomoru aa HeT He HET HET HET HeT HET HET
Commoorust HET HET aa aa aa na Ja aa aa
dunocodus N3yuaert o001ue 3aKOHOMEPHOCTH Pa3BUTHS BCeX
BU/I0B KOH(JINKTA

Ipumeuanue. Ymeepoicoenue (0a) uru ompuyanue (Hem) o3nauaem,umo OAHHbIE HAYKU
U3yuarom Uiy He uzyuaom 3mom euo KOHQIUKMO8
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— Poccuiickast KOHQIUKTOIOTHS O KOH(IUKTAX

POAHEIC KOHCI)J'II/IKTI)I MCXKAY OTACIbHBIMH TIOCyAapCTBAMHU MW HUX KOAJIMIOUAMU

(tabum. 1).

LlenTpanbHbIM 00BEKTOM KOH(MIUKTOJIOTHU SIBISIOTCS COLIMATIbHBIE KOH(PIUKTHI, a
UX SAPOM — MEXJIMYHOCTHBIC. MccnenoBanne MEXIMYHOCTHBIX KOH(IIUKTOB,
MEHEE CJIOXKHBIX CPEIU JPYTUX COIMAIBHBIX KOH(DIUKTOB, UMEET IEb BCKPHITH
OCHOBHBIE TIPUYUHBI KOH(IUKTHOTO B3ammojeicTBusd. ComnuanbHble KOH(IUKTHI
TECHO CBSA3aHbl C BHYTPU JUYHOCTHBIMHU. CnenoBaTenbHO, MOHITH MOTHUBBI
COLIMANIBHBIX KOH(JIMKTOB 3HAYUTENBHO JIErde, M3YYHB TE€ MPOIECCHI, KOTOPHIC
MPOUCXOMAT B TICHXMKE 4YEJIOBEKAa M MPEIUIECTBYIOT €ro KOH(PIMKTHOMY
MOBE/ICHUIO.

KonduukTel — HeucuepriaeMplii OOBEKT IMO3HAHUS, O KOTOPOM HEJb3s y3HATh
abcomoTHO Bce. [losTomy mpeamMeroM KOH(MIUKTOIOTHHM  SIBISIOTCS  T€
3aKOHOMEPHOCTH, CTOPOHBI, XapaKTePUCTUKU KOH(IUKTOB, KOTOPbIC B COCTOSIHUU
HCCIIE/IOBAaTh HAYKY HA JIAHHOM JTare cBoero pazBuTus. OObeKT KOH(MIUKTOIOTHUI
— ropas3go Oosiee KOHCEpPBATUBHOE OOpa30BaHUE MO CPABHEHUIO C MPEIMETOM.
OOBEKT MOXKET U3MEHATHCSL B pe3ysibTaTe COOCTBEHHOrO pa3BUTHS, KPOME TOTO,
€ro TpaHUIIbl MOTYT YTOYHSTHCS B CBSI3U C 0oJiee TIIyOOKMM MPOHUKHOBEHUEM
HAayKH CYTh UCCIEAyeMbIX siBIeHUU. OOBEKT KOH(IUKTOIOTUU — COLUAJbHBIE,
BHYTPWJIMYHOCTHBIE M 300KOH(IUKTEI — B 0003puMOM OyAyllleM BpsiA JH
MPETEPIUT CYIIECTBEHHbIE U3MEHEHHUSI.

Kondnukronoruss — Hayka O 3aKOHOMEPHOCTSX BO3HMKHOBEHUS, Pa3BUTHUS H
3aBepIieHus] KOH(IUKTOB, a TAK)KE YMPABICHUU UMHU.

[Ipeamer KOHMIUKTONOTUU (GOPMYIUPYETCS B TOHATHUMHOW CXEME OIHCAHUS
KoH(MIUKTOB. J[BaAmaTh JeT Ha3aJg d3Ta CXemMa uyaja uYeTblpe OCHOBHBIC
KaTeropvajbHble Tpynmnbl. B HacTosiiee Bpemsi MOHSITUWHAS CXEMa OINMCAHUS
KOH(JIMKTOB COCTOUT OJMHHA/IIIATH OCHOBHBIX KaTeropuaibHbIX rpymim (Tadu. 1).

Tonpko 3a mocienHue TPU rojia CBOM MpeAMET B SIBICHUU «KOH(MIMKT» HaILIA
MEIUKH, SKOHOMUCTBI, T€Orpadbl, UHKEHEPHI.

BHaueHUE KOH(MIUKTOJIOTUU IS COBEPIICHCTBOBAHUS KU3HEIACATEIHHOCTH
00111e00pa30BaTeIbHON HIKOJIBI TPYAHO NEPE-OLEHUTD.

Bo-nepBbIX, 3HaHHE 3aKOHOMEPHOCTEN BO3HUKHOBEHHUS, PA3BUTUSA U 3aBEPLICHUS
KOH(JIMKTOB MOMOKET YYUTEISIM U IIKOJbHUKAM 00Jiee TPaMOTHO BECTH ce0sl pH
BO3HUKHOBEHUU MPOOJIEM BO B3aUMOJIEUCTBUU € OKpY:)karomumu. Kong-
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I'masa 1

JUKTHI OKa3bIBAIOT 3aMETHOE HETaTHBHOE BO3JCHCTBHE Ha 370POBbE W
pPE3yNIBTATUBHOCTh PAOOTHl KOH(IMKTYIOMINX, 3HAYUTEIHHO YCIOKHSIIOT UX
B3auMooTHOIIeHHss. OHM TakKe YXYAIIAIT COBMECTHYIO palboTy Kiacca WIH
YUUATEIBCKOTO KOJUIGKTHBA, OTPHUIIATEIBHO BIHAIOT HAa 00IIee COCTOSHHE
COIMANIbHO-TICUXOJIOTHYECKOTO  KJMMaTa. 3HaHWEe  KOH(MDIWKTOIOTUW  JaeT
BO3MOXHOCTh ~YMEHBIIUTh JECTPYKTHUBHBIC IOCIEICTBUS MEKIUYHOCTHBIX
KOH()JIMKTOB.

Bo-BTOphIX, UMEHHO B IIKOJEe Yy peOeHKa, MOAPOCTKa (OPMHUPYIOTCS HABBIKH
paspemnieHusi  MPOTUBOPEYMM, E€CTECTBEHHO  BO3HUKAIOUIUX B  IpoIlecce
MEXKJIUYHOCTHOTO B3ammoaeicTBus. Kak yxe oTMeuanoch panee, OeclieHeH OyaeT
NpUOOPETCHHBI  IIKOJIBHUKAMU  OMNBIT  KOHCTPYKTMBHOTO  pa3pelieHus
MPEIKOH(PIIMKTHBIX W KOH(IMKTHBIX CHTyalldid. OTOT ONBIT MPUTOJHUTCS
BBIITYCKHUKAM  IIKOJBI B  TeYeHUE Tmocienyrwomer sku3Hu. Hayunbie
KOH(JIMKTOJIOTUYECKUE  3HAHUS  TO3BOJIIT ~ COBEPIICHCTBOBAThH  MPOILIECC
COIMAIN3AIINK CEITbCKUX IIKOJbHUKOB, YTO MOJIOKUTEIBLHO CKAXETCS HA KaueCTBE
BOCIIUTATEJILHOTO MpOoliecca B IIKOJIE.

B-Tperbux, Ha OCHOBE pa3pabdOTaHHBIX B OTEUYECTBEHHOM KOHQIMKTOIOTUH
METOJI0OB U METOJMK B IIKOJE MOXET OBbITh CO3/laHa cucTeMa MPOPUIAKTUKU U
KOHCTPYKTHBHOTO pa3pelICHUs] MEXKIJIWYHOCTHBIX KOH(MIUkTOB. Takas paborta
OKQKET NPSMOE€ M KOCBEHHOE IMOJOXKUTEIBHOE BO3JCHCTBUE HA BCE IPOLIECCHI
KU3ZHENEATEIPHOCTH IIKOJBI, cienaer Oonee AOPEKTUBHON IeATETHHOCTH
YUHUTENIEH MO PYKOBOJCTBY KJIACCHBIMU KOJUIEKTUBAMH, a AUPEKTOPOB — IO
YIIPABJICHUIO IIKOJIOM.

B-ueTBepThIX, 3HAKOMCTBO YYEHMKOB, YYMTEIIEH, IHUPEKTOPOB C OCHOBAMHU
KOH(JIUKTOJIOTUU TOBBICUT HUX OONIYI0 MEJAarorudyeckyro KyJIbTypy, PacUIupHUT
Kpyro3op.

Konduukronorus — Hayka, ¢ KOTOpOW OOJBIIMHCTBY POCCHUSIH KpaiiHe
KEJIaTeIbHO O3HAKOMHTHCS B caMoe Onumxkaiimiee BpeMs. B XX B. KOHQIHUKTHI
ObLJIM OCHOBHBIM HMCTOYHHKOM O€ICTBUM Kak ajd Poccuu B LEJIOM, Tak U A
KOXJIOro €€ TIpaxkIaHuHa. PerynupoBaiuch 3TH KOH(PJIMKTHI Ha OCHOBE
YKU3HEHHOTO OIbITa, 3/[PaBOr0 CMBICIIA U HEPEAKO C HAACKIONU Ha PYCCKOE «aBOCh
npoHeceT». Eciii HenmpeaB3aTo MoCMOTPETh ceiiyac Ha KapTy CTPaHbl U OTJISAEThCS
BOKPYT, TO CTAHET OYEBHUIHO, YTO HE mpoHecyo. [loaTomy, eciaum Mbl OyjnemM U B
XXI| B. OTHOCUTBCA K KOH(IUMKTAM TaK e, KaK Hali AeAbl U OTibhl B XX B.,
HUYETO XOPOIIero 3TO HaM HE MPHUHECET.
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Poccuiickas KOHQIUKTOIOTHS O KOH(IUKTAX
2. Kparkas ucropus
0TE€4YEeCTBEHHOW KOH(PJIUKTOJIOTUH

OO6001IeHHOE TIPEICTABICHNE O CTAHOBJICHUHM OTEYECTBEHHOM KOH(MIMKTOJIOTHUU
KaK HayKd JaeT aHanu3 MyOnuwkanmuid mo mpoOneme koHpmukra. Takod anamus
MOXET OBITh KOJWYECTBEHHBIM M  KA4eCTBEHHbIM. KOJIMYECTBEHHBIM U
KaueCTBEHHBIN MOIXO/bI K aHANU3y MyOJUKaIMi HE TPOTUBOCTOST, a JOTOIHSIOT
apyr napyra. KonnyecTBeHHBIM aHAIW3 MO3BOJSET BBIIBUTH PAJl TEHACHUUW B
pa3BUTUM KOHQIMKTOJOTHH, OLEHUTh XapaKTep MEXIUCIUIUIMHAPHBIX CBS3EH
HayK, MCCICAYIOIMMNX KOH(PJIMKTHI, OMNPEACIUTh OOBEKTUBHBIE KPUTCPUH
MIePUOAU3aLIUA UCTOPUU HAYKH.

[lepBbie OTeuecTBEHHbIE MYyONMKALUM, B KOTOPBIX TJIaBHBIM OOBEKTOM aHaIn3a
Obu1 KOHGIUKT, mosiBUiIMCh B Hauvaie 20-x romoB XX B. B HuX mnpobiema
KOH(JIMKTAa BIEPBBIC BBIIEISAETCS KaK CaMOCTOSATEIbHAs, B Ha3BaHUSAX paboOT
NOSIBJISIETCST  CaMO  TOHSATHE  «KOH(MJIUKT» U €ro  NPOU3BOJHBIE.
bubnunorpapuueckuidi MOMCK MO3BOJWI BBIIBUTH OAMHHAALATH OTEYECTBEHHBIX
HayK, 3aHUMAIOIIMXCA  M3YYEHHUEM  KOH(IIMKTA! BOCHHBIE  HAyKH,
UCKYCCTBOBEJICHUE,  HCTOPUYECKHE  HAyKd,  MarTeMaTuhka,  [eJaroruka,
NOJINTUYECKNUE HAYKH, IPABOBEACHUE, IICUXOJIOTUS, COUMOOUONIOrHS, COLUOIOTUS
u ¢uiocopusa. W3 wncropurm Hayku HW3BECTHO, 4YTO MHOIME JUCLUILIUHBI
npuobpeTand  CTaTyc  CaMOCTOSITENIbHBIX,  HMEs ~ MEHee  COJIUJHYIO
HCCJIEIOBATEIBCKYIO 0a3y.

HccnenoBanusi KOH(IUKTOB B OTEUECTBEHHOM Hayke Benuch WM BemxyTcs moka B
pamMKax YacTHBIX KOH(IMKTOJIOTHYECKUX AMCIMIUIAH: COIMOJIOTHH KOH(IIHMKTA,
MIPABOBEACHHUS, TICUXOJIOTUU KOH(MDINKTA, MATEMaTHYECKOro aHanu3a KoHpiaukTa M
ap. Crnemyer Takke MOAYEPKHYTh, UYTO TpoOjeMa KOH(IIMKTA HOCHUT SIPKO
BBIpQKEHHBIN MEXIUCIUIUIMHAPHBIN XapakTep. HoBas Hayka — KOH(IUKTOJIOTHUS
POKJIaeTCs HE Ha CTHIKE JIBYX-TPEX HAYYHBIX JUCHUIUIMH, KaK 3TO OOBIYHO OBIBAET.
[Ipu dopmupoBaHurd KOHQPIMKTOJIOTUUA HUCTOIB3YIOTCS 3HAHUS O KOH(DIUKTE,
HAKOIUJICHHBIC B paMKaxX OJAMHHAIATH HAYK, SIBISIOMMNXCS (PaKTUYECKU OTPACIIMHU
KOH()JIMKTOJIOTUH.

JlugepoMm cpeau Hayk, H3y4arolUX KOH(IUKT, SBISETCA TICUXOJIOTHS. ITO
CBSI3aHO C OMPEACIAIONICH POJIbI0 YeIOBEeKa H BO3HMKHOBEHUM, PA3BUTHU U
3aBEPIICHUH JTIOOBIX COIHU-
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I'masa 1

AJIbHBIX W BHYTPWJINYHOCTHBIX KOH(I)J'II/IKTOB. OI[HaKO JUIUPYIOIICE ITOJOKCHUC
IICUXOJIOTMHK XAaPAKTCPHO TOJbKO JIA OTE€YECTBCHHOM KOH(bJ'II/IKTOJ'IOFI/II/I. B
3ana):[H0171 KOHCI)J'II/IKTOJIOFI/II/I HauOoJIbIIIee KOJIUIECTBO I/ICCJ'ICI[OBaHI/Iﬁ IMpOBCACHO
connoJioraMu.

KpoMe mncuxosorop Hambosiee 3HAYUTEIBHBIM BKJIAJ B HM3Yy4YCHHE KOH(IUKTA
BHECJIM COIIMOJIOTH M TOJUTONOTH. IIpeicTaBUTENIIMH 3THX TpeX HayK
noaroroBiaeHo 58%  obOmiero KoJMuYecTBAa  MyOJMKAIMi, HWMEIONIUXCS B
OJIMHHAIIATH OTPACIISIX KOH(DINKTOIOTHH.

Hctopust KOHQIMKTOJIOTMU NPEJICTaBIsIET COOOW paszen 3TOH HayKu, LElb
KOTOpOM:

. M3yUYeHUE JWUHAMUKH Pa3BUTHUSI 3HAHUKW O KOH(MIUKTAX, OMOCPEIOBAHHOE
CMEHOM CTUJIEH MBIITUICHUSI KOH(IUKTOJIOTOB;

. PaCKpBITHE B3aUMOCBSI3eM KOH(MIUKTOJIOTUU C APYTUMU HayKaMu;

. aHaJIU3 B3aUMOJICUCTBUSL KOH(QIUKTOB U OOIIECTBA;

. OMHUCAaHUE PE3YJIbTATOB JESITEIBbHOCTH M JUYHOCTHBIX OCOOEHHOCTEU

KOHKPETHBIX y4eHbIX1.

Ha coBpeMeHHOM 5Tamne pa3BuTHs KOH(GIUKTOIOTHU TPYA "HO JATh LEJIOCTHOE H
MOAPOOHOE M3JI0KEHUE €€ HCTOpPUHU, MO-CKOJIbKY OHa elle He Benuka. OaHako
OO B3I HA UCTOPHIO KOH(MIMKTOIOTHH YXKE CIOKHUICS.

B Hacrosimiee BpeMsi BaKHEMIIEW 3a1adyed SIBISIETCS CYIIECTBEHHOE YCHUIICHUE
MEXKIUCHUIUIMHAPHBIX CBSI3€H M BHYTPUIAUCIUIUIMHAPHOTO B3aUMOJICHUCTBUS Y
KOH()JIMKTOJIOTOB. NuTterparus oTpacieun KOH(JIMKTOJIOTHUH JIOJDKHA
OCYIIECTBIIATHRCA HAa  OCHOBE TMPHUHIMNA  PABEHCTBA  BCEX  YaCTHBIX
KOH(JIMKTOJIOTUYECKMX HayK. Bwmecte ¢ TeM poib He TJIABHOM, HO
CHUCTEMOOOpa3yloleld HayKd CEeroJHs OOBEKTUBHO WIpaeT IMCUXOJIOTHS. ITO
00BsICHIETCSA €€ 0COOCHHOCTSIMU:

o IICUXOJIOTHUSL SIBJISIETCSI €IUHCTBEHHOM HAYKOM, H3Yy4Yarolled BCE THUIIbI
KOH(JIUKTOB,;
J OOBEKTOM TICUXOJOTHH BBICTYMAeT pEaNbHbIA YEJOBEK, SBISIOMIMICS

LEHTPAIbHBIM 3BEHOM KOH(IJIMKTOB BCEX YPOBHEH;

. MICUXOJIOTH 3aHUMAIOT BBIPAKCHHOE JUIUPYIONIEE IMOJI0KECHHE M0 00beMy
HCCIIeIOBAaHUM KOH(IUKTOB,

. TONbKO B mcuxojormu B 1992 1. mocrtaBieHa, a 3aTteM mpopaboTaHa u
JaCTUYHO pellleHa npoodsiieMa GOpMUPOBAHUS HAYKH KOH(JIMKTOJIOTHH Ha CTHIKE
OJWHHAJUATH OTPACIICH 3HAHUMU.

Cwm.: Spomesckuiit M.I'. Mctopus ncuxonoruun. — M., 1985.
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Poccuiickas KOHPAUKTOIOTHS O KOHPIUKTAX —
3.1Ipodaema 3BoJIIOIIM M
KOH(JIUKTOB

OBotous KOH(MIUKTOB — OJIHA M3 OCHOBHBIX KAaTETOPHl B yHUBEPCAIBHOU
MOHATUWHOW CXeMe ONMHCaHWs KOH(JIMKTOB, M 3Ta KaTeropus, HEJOCTATOYHO
Hay4dHO pa3paborana. IIpoGiema »BoMOIMKA KOH(PIMKTOB ITIOKAa HMCCIECIYETCS
TOJILKO B TICHXOJIOTHH. 37€Ch XK€ BBIIBUHYTHI NEPBBIC THIOTE3bI O BO3MOXHBIX
BapHaHTaX €€ pCeIIeHUS. OBOMIONHUS KOH(MIMKTOB — OTO IOCTEIEHHOE,
HENPEPBIBHOE, JIOCTATOYHO JITTUTSIIBHOE PA3BUTHE UX BO BPEMCHH.

OBoto1us KOHMIUKTOB MOXKET ObITh UCCIIEIOBaHA Ha OCHOBE M3YUYCHUS Pa3BUTHS
MICUXUKHU YeJOoBeKa KakK IEHTPAIbHOTO 3BEHA JIOOBIX KOH(MIMKTHBIX CUTYyallui, a
TaK)Ke DBOJIIOIMU COIHUAJIBLHOTO B3aUMOJCUCTBUS. BbIABIeHUE TEeHACHIUNU B
ABOIONHMHA KOH(MIUKTOB — OJHA W3 OCHOBHBIX 3a/1au CHUCTEMHOT€HETHYECKOIO
aHanan3a KOHQIUKTHOTO B3aUMOICHCTBHUSL.

OdyeHb TpyaHO, €cau BOOOIE BO3MOXKHO, MPOHUKHYTh B CYThb KOH(JIMKTOB,
0COOCHHO MEKJIMYHOCTHBIX, HE IIOHMMAas OCHOBHBIX TCHACHIHMU B DSBOJIIOIHU
MICUXUKU. DBOJIIOIUS TICUXUKU MPEACTABIISIET COO0M MOCTENEHHOE, HEMPEPHIBHOE,
JIOCTaTOYHO [IJIUTENIbHOE €€ HM3MEHEHHE BO BpPEeMEHHU. MOXKHO BBIICIUTH TPHU
YPOBHS 3BOJIIOIIMU TICUXUKH: MEXBUI0BOM, BHYTPUBUIOBOM, OHTON€HETUYECKHH.

. MexBHI0BOW YPOBEHb 3BOJIIOIIUU IICUXUKU 3aKJIFOYACTCS B TTIOCTEIIEHHOM €€
W3MEHEHUH. OT TMPOCTBIX K Oojiee CIOXKHBIM (popMam, IO Mepe pa3BUTHS BHUIOB
KUBOTHBIX, OT TIEPBBIX PBI0O K 3EMHOBOJHBIM, PENTUIUSAM, ITHIIAM,
MJIEKOIIUTAIOIIUM W YEJIOBEKY. JTO IBOJIONHUS MCUXHKUA KaK SBJICHUS KU3HU HA
3emie.

* BHyTpHBI/II[OBOﬁ YPOBCHb 3BOJJIOLNUU TICUXUKU COCTOUT B IIOCTCIICHHOM €€
HN3MCHCHHH 110 MCPC Pa3BUTHA YCJIOBCKA HUJIM JKMBOTHOI'O KaK BHA. YenoBek Kak
BUJ MIICKOIIUTAOINX CYHIECTBYCT IMPHUMCEPHO OAWH MJIH JICT. B Teuenue sToro
Nnepunoaa rcuxmuKa HCIpPECPbIBHO U3MCHAJIACH.

. OHTOr€HETUYECKUM YpPOBEHb HBOJIOLMH TICUXUKM — €€ pa3BUTHE B
OHTOTEHE3e, T. €. B MPOIeCcCe KU3HU YesioBeKa (JKHBOTHOTO) — OT POXKICHUS JIO
CTapOCTH U CMEPTH.

Jlns moHWMMaHUA KOH(JIMKTOB Ba)XXHO HMMETh INIPEACTaBICHUE 00 DBOJIONHHU
KOHKPETHBIX IICUXUYECKUX MTPOIIECCOB, CBOMCTB, CO-
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I'masa 1

CTOSIHUM U o00pa3zoBaHuii. CBOIO 3BOJIOIMI0O HMMEIOT Bce Ooyiee WM MEHee
JUITUTENIbHbIE KOHKPETHBIE TICUXWYECKHUE SIBIICHUSI: CTpecc, 00pa3bl KOH(MIUKTHOM
CUTYalMH, MOTUBBI, MBILIUIEHUE U T. II.

KpaTko paccMoTpuM MakpOIBOJIONHIO TICUXHKH — €€ MEX-BUIOBOW YPOBEHb.
[lcuxuka kak sBICHHE >KU3HU Ha 3emiie BO3HUKIIA, MO MPUOIMKCHHOU OIEHKE,
npumepHo 500 muH net Hazan. B.M. BepHanckuii ormedan: «HauwnHas ¢ kemOpus,
T. €. B TeueHne 500 MuIH JIeT, — MBI BHIUM, YTO OT BPEMEHH JO BPEMEHH, C
OONBIIUMU TIPOMEKYTKAMH... HJIET YBEIMYEHHE CIIOKHOCTH M COBEPIICHCTBA
CTPOCHHS LIEHTPATHLHOW HEPBHOW CUCTEMBI, IICHTPAIEHOTO MO3Ta.

[TepBOHAYATBHBIH YpOBEHB TICUXUYECKOTO OTpaXKCHUS SIBJISICTCSI
O0eccosHarenbHbIM. OH TPEACTABICH TJIABHBIM 00pa3oM WHCTUHKTaMH. K
OCHOBHBIM M3 HHUX MOXHO OTHECTH WHCTUHKTBI CAMOCOXPAHEHUs, Pa3MHOXKCHHSI,
TEPPUTOPHAIILHBIN, HEPAPXHUCCKHUM, arpecCHH, CTPEMJICHUS K OOCCIICUCHUIO
OTIPE/ICIICHHON W30BITOYHOCTH >KM3HEHHBIX PEeCypcoB W Ap. lIcuxwmka HH3IMIMX
KUBOTHBIX, TaKMX, KaK PHIOBI, 36MHOBOJHBIC, PEIITUINN W MTHIIBI, MPEICTABIACT
co0oli B OCHOBHOM 0€CCO3HATEIbHBIN YPOBEHb ICUXUYECKOTO OTPAKEHUS.

3ateMm, npuMmepHo 50 MIIH JeT Ha3ajJ, y BBICIHIMX JKUBOTHBIX TOSBHJICS HOBBIH,
0oJiee COBEPIICHHBI YPOBEHb MCUXUYECKOTO OTpakeHus: — Mojco3Hanue. OHO B
OCHOBHOM TIPEJICTABJICHO SMOIMAMHU. OMOIMU XapaKTepU3ylTCs OOJbIINM
pazHooOpa3ueM. MIX MOXKHO pa3ieluTh Ha JiBa OONBIIMX KiIacca: MOJIOKUTEIbHBIC
U oTpunareibHble. K MONOXHUTEIBHBIM  HOMOILMSAM  OTHOCSTCS  PaJOCTh,
YIOBOJIBCTBHUE, YAOBJICTBOPEHHE, didopus u Ap. B uucie oTpunaTeabHbIX SMOIMH
MO>XHO Ha3BaTh He-NPHUA3Hb, THEB, pPa3ouyapoBaHUE, HEYIOBJIECTBOPEHHOCTD,
MOaBJICHHOCTh, OOHMIY U Jp.

Hampumep, mncuxuKoi, TpeACTaBICHHOW TJIABHBIM 00pa3oM OecCOo3HaTeNIbHBIM,
obnamaer kpokoawi. bosee cioxkHOM, BKIIIOUYAIOIIEH HE TOJIBKO OE€CCO3HATEIIbHBIM,
HO U TIOACO3HATENIbHBIA YPOBHHU IICUXWUYECKOTO OTPAXKECHUs, SBJISACTCA MCUXHUKA
co0aKH.

Co3HaHMe, CBOMCTBEHHOE 4YEJIOBEKY, B ILeJoM copMupoBanock npumepHo 500
TBIC. JIET Ha3aj. OJTO BBICIIUI ypOBEHb MCHUXHUYECKOTO OTPAXKCHHsI, BO3HUKIIHI
€CTECTBEHHBIM IBOJIIOLMOHHBIM IyTeM. CO3HaHWE MPUCYIIE TOIBKO YEIOBEKY Kak
OOIIECTBEHHO-UCTOPUIECKOMY CYyIIEeCTBY. MHTENIEKT, Takue BBHICIINE YYyBCTBA,
Kak J1000Bb, BIOXHOBEHHE, AIbTPYU3M, OTIMYAIOT YEJIIOBEKAa OT YXUBOTHBIX H
OTHOCSTCA K c(pepe CO3HAHUS.
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Poccuiickast KOHPIUKTOIOTHS O KOHDIUKTAX —

K Hajmco3HaHuio Mbl OTHOCHM TICHXHYECKHE O00pa30BaHUs, KOTOphIE CHOCOOEH
chopMupoBaTh y ceOs 4YEIOBEK B pe3yJdbTaTe JIMTCIBHBIX CICIUATbHBIX,
IIeJICHAIIPABICHHBIX TPEHUPOHOK. BO3HMKIO OHO NMPUMEPHO 5 THIC. JIET Ha3ajd
(cxema 1).

Cxema 1
DBOJIIOIMOHHAS CTPYKTYpa IICUXUKH YeJIOBEKa

Onhy 00 s Tpumeptoe Bpexa ;
on0 500 Teie pagBRTRS Oxono 50 man

i oroso 500 man AET

BECCOSHATEJILIHOI

Ectp mromu, KoTOpble MOTYT OOCHKOM XOJWTHh IO PAacCKaJICHHBIM YIVIAM. OTa
CITOCOOHOCTh ONPEACISICTCS BO3MOXKHOCTSIMU WX TICHXUKH, 2 HE OCOOCHHOCTSIMH
CTPOCHHS KOXH Ha mnomomBax Hor. CiegoBaTenbHO, B TICUXHKE JIIOJICH,
CIIOCOOHBIX XOJUTh OOCHKOM TIO pacKaJeHHBIM VIJsM, €CTh 00pa3oBaHUS,
KOTOPBIX HET Yy JAPYTHUX JIIoJeH. DTH 00pa3oBaHHUS OTHOCATCS K HAJCO3HAHUIO.
[TyTem meneHanpaBICHHBIX TPCHHPOBOK KK IbIH YEJIOBEK MOXKET CPOPMUPOBATH Y
ce0s pa3IuuHbIE C8epPCHOCOOHOCHU.

YeTkoe pa3iesieHHe NEPEYUCIEHHBIX YETBIPEX YPOBHEN IICUXUUECKOTIO OTPAKEHHUS
BO3MOKHO TOJIBKO IO IBYM KPUTEPHUSIM.

Bo—nepebzx, 1o BpeMeHHOﬁ MMoCJaCaA0BAaTCIbHOCTH BO3HUKHOBCHHA B IIPOHCCCE
3BOJIIOIUM ncuxuku. CHayana mosBUIIOCH 6€CC03H21T€J'IBHOC, 3aTCM IIOJCO3HAHUC,
IIOCJIC CO3HAHMEC U, HAKOHCL, HAJACO3HAHUC.

Bo-emopuix, O CTENEHU CIOXKHOCTU CaMOTO Mpoliecca MCUXUYECKOT0 OTPAKEHUS.
beccosnarenbHoe — OoJjiee TPOCTON YpPOBEHb TICHXUKHA 10 CPaBHEHUIO C
MOJCO3HATEIbHBIM U T. 1.

B ncuxuke KOHKPETHOrO 4YeJOBE€Ka WM >KUBOTHOIO YETKUX TpaHULl MEXIY
pPa3IMYHBIMU YPOBHSIMH IICUXMYECKOIO OTPaXEHUSI HE CYLIECTBYET. 3/€eCh
ncuxuKa QyHKIMOHUPYET KaK
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€IMHOE 1eJ0e, HUMEIoIlee, EeCTECTBEHHO, OIpeAesieHHyl0 CTpykrypy. Her
OOLIENPHUHSTHIX TOYEK 3PEHMSI U Ha BPEMsI BOSHHUKHOBEHHUS KaK CaMOMl ICHUXUKH,
TaK U pa3Ju4HbIX €€ YPOBHEM.

Ecnu mpenctaBuTh BpeMsi MaKpOIBOJIONNUN TICHXUKA B BHUJIE OTpEe3Ka JIUHOIO B 1
M, TO CO3HaHHIO OYyJIET COOTBETCTBOBATh OTPE30K JJIMHOIO B 1 MM, a TI0JICO3HAHUIO
— 10 cm. Bpems sBomionnu CO3HaHUS B MPOIECCE PA3BUTUS KU3HU Ha 3emiie
coctapisier nmpumepHo 0,1% BpemMeHU IBOTIOIUN OECCO3HATEIBHOTO.

ts.c. =0,001t
t 5.c. — BpeMs 3BOJIIOLIMY CO3HAHUS,
t 5.11.— BpeMs IBOJIOLIUHU TICUXUKH.

OmuH W3 BaXHEWIIUX BBIBOJOB, BBITEKAIOMIUX W3 CKA3aHHOTO  BBIIIE!
Oecco3HaTeNbHOE U IMOJICO3HATENIBHOE UTPAIOT B MOBCEIHEBHON JKM3HU YEJIOBEKa
ropazio 0OoJjiee 3HAYUTENBHYIO POJb, YEM 3TO MPEACTABIACTCS OOBIACHHOMY
B3TJIATY.

B npuHATHN 9eI0BEKOM pEIIeHUs Ha BHIOOP TOTO WIJIM WHOTO BapHUaHTa MMOBEICHUS
B KOH()JIUKTE y4acTBYIOT BCE YPOBHU ero ncuxuku. CaMm denoBeKk HanOoee mogHo
(bUKCHpYET W OCO3HAET TE€ ICUXUYECKHE MPOIECChl, KOTOPhIE MPOUCXOIAT Ha
ypoBHE co3HaHUs. OJHAKO M3 ATOTO HE CIIEAYeT, YTO CO3HAHUE BCErJa HrpacT
OTIPE/ICNAIONIYI0 POJb B TOBEJACHUU U JEATeNbHOCTH WHAuBHIA. Co3HaHUE
ropaszio MeHee YCTONUMBO K BO3JCHCTBUIO CTPECCOBBIX (PaKTOPOB MO CPABHEHUIO C
Oecco3HaTeNbHBIM U TI0JICO3HaHNeM. B cuTyanuu onacHOCTH AJisl )KU3HH, BO BpeMs
KOH(MJUKTa WM TOJ BIUSHUEM AaJIKOTOJS BIMSHUE CO3HAHHUS Ha TMOCTYIKH
YyelloBeKa ~ yMEHbIIAeTcs. B cTpeccoBbIX,  KOH(MIUKTHBIX  CHUTYyaIUsaX
peryiupyomas pojib  0eCCO3HATEIBPHOIO U IIOJICO3HAHWS B TIOBCACHHH M
NEATETHPHOCTH YeJIOBEKa 3aMETHO BO3pPACTaeT [0 CPAaBHCHUIO C OOBIYHBIMU
cutyanusMu. Ho UMEHHO cTpecc ompe/esseT MOBEACHHE YeIoBeKa B KOH(IUKTE.
B KOHOMIUKTHBIX CHUTyalMsIX 4YacTO HE OECCO3HATEIbHOE «OOCITY>KUBACT»
CO3HaHWE, a HAaoOOpPOT — CO3HAHHWE AaJalTHPYET, €CIU YCIEBAaeT M MOXET,
CTEPEOTHUIIBI TIOBEJICHUS, 3aJI0KCHHBIE B OECCO3HATENLHOM, K OCOOCHHOCTSIM
KOHKPETHOM 00CTaHOBKH.

Jns  koHbAUKTONOra KpailHe Ba)XXHO CTPEMUTHCA MAKCHUMaJIbHO  YYECTh
Oecco3HaTEIbHBIE W IOACO3HATEIbHBIE DIIEMEHTHI IICUXWYECKON HAESITEIHLHOCTH
JFOJIEU MIPHU UCCIIEIOBAHUM Pa3-
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— Poccuiickast KOHQIUKTOIOTHS O KOH(DIUKTAX —

JUYHBIX KOH(IMKTOB. be3 3TOro HEBO3MOXKHO BbIPabOTATh CKOJIb-HUOYb
NEWCTBEHHBIC MPAKTHYECKHUE PEKOMEHIAIMU TI0 PEryJIsilud TOBEASCHUS U
NEATEIHLHOCTH YeJIOBEKA B KOH(PIUKTHBIX CUTYaILIHIX.

HeoOxonuMocTh uHcclieoBaHUsT MPOOJEMBbl  3BOJIIOLUMUA  COLUMATIBHON  KU3HU
’KUBOTHBIX KaK OJTHOT'O U3 HAIIPABICHUI 3BOIIOIMOHHON TEOPHUH CTAJIM OCO3HABATH
CpPaBHHUTEIIbHO HEIaBHO, BO BTOpOH mojoBMHE XX B., XOTS YXKE B CEpeIuHE
MPOLUIOTO CTOJIETUS TOSBUIICSA PSJI MHTEPECHBIX PabOT, MOCBSIICHHBIX TOMY
Bomnpocy. ['mnore3a o OMOCOIMATBLHOM XapaKTepe 3BOJIOLUU KU3HU Ha 3emiie
ponuiach B TPOLUIOM BEKE HA CThIKE TPEeX HAYYHBIX HAalpaBJICHUN:
3BOJIOIMOHHOrO yueHus J[lapsuna, couuonorun Konta u CheHcepa wu
cpaBHUTENbHOU Tmcuxonorud. Hamnbosnee 3HauMTENBHOW pabOTON TOro BpEMEHH
ctan pynmameHTanbHbid Tpya «ColManbHasl KU3Hb KUBOTHBIX» A. DcnuHaca,
ony0iukoBaHHbIN B Poccuu B 1882 r. B cooTBeTCTBUM C UIEIMU, U3JI0KEHHBIMU B
ATOM paboTe, COIMOJIOTHSI KUBOTHBIX pa3BUBajiach npaktudecku 10 20-X rojos
XX cronetus. ABTOp Tpy/la I0Ka3bIBAET, YTO BCAKOE B3aUMOJIEHCTBHUE KUBOTHBIX,
XO0TsI Obl B MaJOW CTENEHU YCTOMYMBOE, €CTECTBEHHO U HEU30EKHO MOPOKIAACT
OpraHU3aIUI0 3TUX KUBOTHBIX.

B naugame XX B. uHTEpec K mMpoOiieMe COMAIBHOTO B3aUMOJICHCTBHS KMBOTHBIX
3aMETHO TaJIaeT ¥ BHOBB ycuiuBaeTcs juiib B 60-e roasl. B cepenunae 70-x romos
Ha 3amajie HaunHa €T (OPMHUPOBATHCS HOBAs HayKa — COIMOOMOIOTHS, KOTOpas
cHayana noisyyaeT B CCCP B 11€J10M HETaTUBHYIO OLICHKY.

OmHako ps  aBTOPUTETHBIX OTEYECTBEHHBIX  CICIUAIMCTOB B  00JaCcTH
COLIMAJILHOIO MOBEIEHUA XUBOTHBIX, Takue, kak E.H. Ilanos, FO.M. Ilnrocuud u
JIpyrue, TPAKTUYECKH OJHOBPEMEHHO C  3apyOeKHBIMH  DTOJIOTAaMU U
SHTOMOJIOTaMU Hayajad, a TOYHEe, MNPOJOKUIN POCCUMCKYIO TpaaULIUIO0 B
pa3paboTke MpooOIeMbl OMOCOIUATTEHON IBOJIOINH.

B cOBpeMEHHBIX YCIOBHUSX COLMOOHOJIOTHS €lle HE NpHOoOpesa OKOHYATEIbHO
cTaTyca CaMOCTOSTENbHOM Hayku, IOo Kpail—~Hel mepe, B Poccun. OnmHako psin
COLIMOOMONIOTUYECKUX HWJeH, THUIOTe3, TEOPUH MOTyT ObITh MOJIE3HBIMHU JIs
KoH(paukTonoruu. IIpencraBuM KpaTko HEKOTOPBIE U3 HUX.

e JlokazaHO, YTO HECKOJBKO pPa3 B NPOILECCE SBOJIIOLIUU KUBOTHBIE, BEAYIIHUE
OJIMHOYHBIN 00pa3 *KU3HH, MEPEeXOAWIN K COBMECTHOM (opMme CyIEeCTBOBAHUS,
KOTOpas UMEET psij Ipe-
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MMYIIECTB, MOCKOJbKY MOSIBISETCS BO3MOXHOCTh OOMEHA KU3HEHHBIM ONBITOM U
aKTyaJIbHON HH(pOpMaLMEH, CHelualIn3aiueid u pasaeneHueM (QYHKIUH MEXIY
YJI€HAMH COITMyMa, Bo3pacTaeT 3()(PEeKTUBHOCTh B3aMMHOM 3aIUTHI.

. CdopmynupoBaHo TMOJOKEHHWE O COIMOreHe3e, T.e. pa3BUTUH (Hopm
COLIMAIbHOTO B3aWMOJICUCTBUS JKMBOTHBIX MO MEpPE Pa3BUTHUS KU3HU Ha 3eMiie.
Commorene3 u ¢uiorenes (mporecc BOSHUKHOBCHHSI M Pa3BUTHS KaKOTO-JIMOO
BUJa OPTaHW3MOB WM WX TPYIIBI) — JBE BETBU 3BOJIOINH, OKA3bIBAIOIINC
B3aMMHOE BIIUSHHUE.

. BreiBuHyTa CcMenasi TUIIOTE3a 00 OTCYTCTBHU TPOTPECCHUBHOW IBOJIIOIHH
COLIMATBHOM KU3HU — OT MPOCTHIX OPTAaHU3MOB JI0 YEJIOBEKA. DKCIIEPUMEHTAIHLHO
J0Ka3aHO, YTO OJBOJIONMOHHBIE TPOIECCHl B OpPraHMYECKOM MHpE Ha
MOJIEKYJIIPHOM, TE€H-HOM, XPOMOCOMHOM U aHAaTOMHYECKOM YPOBHSAX HMEIOT
pa3Hy0 CKOpocTh. [103TOMY, BO3MOXKHO, «...BOOOIIE HENIB3S TOBOPUTH HU O KaKOM
COLMATBHON SBOJIOIHMH, MOXHO TOBOPUTH JHUIIb O COLUUATBHOW HMCTOPUNY,
ormeuvan lO. Ilmtocuun. Jpyrumum cinoBamu, ¢uiaoreHe3 ciaabo CBsA3aH C
COLIMOTeHe30M. BhIcka3aHO apryMeHTHUpPOBaHHOE MPEINONI0KEHNE, YTO Oa3HCHbIE
TUOIBI ~ BHYTPUBUIOBBIX  B3aMMOOTHOIIEHHH Yy  JKMBOTHBIX HE  MOTYT
HBOJIIOLIMOHUPOBATH — YCIOXKHSITHCS WM YIPOIIAThCH.

OHHM TakoBbl, KakOBa UX MPUPOAA. OBOJIOUMOHHBIM HM3MEHEHUSM MOTYT
MOJIBEPraThCsi T€ KOHKPETHBIE (OPMBI, B KOTOPBIX PEATbHO BOIUIOMIEHBI
VHBApUaHTHBIE TUIIBI OTHOLICHUM.

CymecTtByer W Jpyras THUIOTE3a. COLMOIEHE3 €CTh HENPEPBhIBHBINA MpOLEcC
MIPOrPECCUBHOTO PA3BUTUS COLIMAIBHBIX (POPM B €IUHOM sy — OT «ameObl 70
YyelloBeKa». AHATOMO-(DU3UOJIOTMYECKHE CTPYKTYpbl OpraHu3Ma OKa3bIBaIOT
pelarpniee BIUSHUE HE TOJIBKO HAa YPOBEHb PAa3BUTHSL €r0 HWHAWMBUAYAIBHOTO
MOBEJICHUS, HO U Ha (POpMBI COOOIIIECTB, KOTOPHIE JaHHBIC OPraHU3MBbI 00Pa3yIOT.

HpCI[JIO}KeHBI YCTBIPC HMHBAPUAHTHLIX THIIA OTHOHICHHﬁ, B KOTOpPBLIC BCTYHAIOT
JIFOOBIE OpTraHU3MbI, HAXOAAIIHUCCA B CO-O6H.[€CTB6:

. 10 OBOZY KU3HEHHBIX PECYPCOB — TEPPUTOPHI, MUILH U T.I1.;
. 10 TIOBOJY BOCIIPOM3BOJICTBA ITIOTOMCTBA;
. HaIlpaBJICHHbIE Ha IOJJEpKAHUE MOPsJIKAa B COOOLIECTBE KaK BBIPAKEHUE

MOTPEOHOCTH COXPAHEHUS CTaTyca KaXa0ro UHIAUBHU/A,
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Poccuiickasg KOHQIUKTONOTHA O KOH(IUKTAX

* IpY’XECKHe, HAlpaBJICHHBIC HA COXPAHCHUE COIUAIBHOTO SIUMHCTBA COOOIEeCTBA
*uBOTHBIX [FO. [lmocHUH].

JIns TOHUMaHWsI OCHOBHBIX TE€HJICHIIMN 3BOJIFOLUH COLIMAJIBHOTO B3aWMOICUCTBUS
KOH(MIUKTONOTY HE0oOXO0MMMO XOTs Obl B camMoM OOmEM BUIE WMETh
MPEJCTABJICHNAE O XapaKTepe IBOIOIMH OpyIui YHUUITOKCHHS (OpYyKusi U OOSBO
TEXHHUKH), CPEJICTB TPyJa M caMoro 4eioBeka. O UH U3 BO3MOXKHBIX BApHAHTOB UX
CpPaBHUTEJIbHOM OIIEHKHU MPEJICTABIIEH Ha cXeme 2.

Cxema 2

CpaBHUTe/IbHAS OLIEHKA IBOJIIOLUM OPYIMH YHUYTOKEHHs, CPEeACTB TPY/a,
YeJIOBEKAa M COLMAJIBLHOI0 B3AaUMOJCHCTBUSA

Crenens

coBe| HCTBA
i Opyans
YHHYTOMEHHA

Cpesacrsa Tpyaa

Henoser

Conuansaoe
BaanMoaeficTeRe

\

1000 ser
A0 H.9.

= Bpems
2000 r.

o+

HauOonee BoicokumMu Temmamu HOmMO  sapiens  (4enoBeK  pa3yMHBIN)
COBEPIICHCTBYET OPYAMsl YHUUTOXKEHUS CBOUX CO-OparheB. CEeromgHs 3TH Opyaus
HAaCTOJIBKO «COBEPILICHHBI», YTO C HX TOMOIIbI0 MOXHO TapaHTUPOBAHHO
YHUYTOXKUTH Bce yesioBeuecTBO Oosiee 10 pa3, a 320JHO ¥ 3HAYUTEIHHYIO YacTh 2
MJTH BHJIOB )KHBOTHBIX Ha 3eMIIe.

bosiee MeneHHBIMM TEMIIAMH COBEPUIEHCTBYIOTCSL CpelicTBa TpyAa. Eciu opyaus
YHUYTOXKCHHS CO3AIOTCS JJI TOTO, YTOOBI JUIINTH >KU3HU BO3MOXKHO OOJbIIIEe
KOJIMYECTBO JIIOJICH, TO CpEeACTBa Tpyla CIyXkKaT IS MPOIJIEHUS U OOJIer4eHus
KU3HU. B Hacrosdiiee BpeMsi COTHM MWUIMOHOB JIOJIEW Ha 3emiie HE HMEIOT
JIOCTATOYHOTO MUTAHUs, XOTS Obl CHOCHOTO KHJIbS,
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I'masa l

HEOOXOJUMBIX JIEKapCTB, pabOThl, OAEK]Ibl, OBITOBON TEXHUKU U T.1. CMEPTHh OT
rojiofa, B TOM YHCII€ U JIETCKasi, — OOBIYHOE SIBJICHUE B DS PA3BUBAIOIINXCS
ctpad. Iluima, oaexnaa, >KUIUIIE, JIEKAPCTBA CO3JAIOTCS C IMOMOUIBIO CPEICTB
Tpyna. CnenoBaTenbHO, OHM HAMHOTO MEHEE COBEPUIEHHBI IO CPABHEHUIO C
OpPYIUSMH YHUUYTOKEHUS.

Emie memnieHHee pa3BuBaeTcs caMm 4elioBeK. DPU3NUYECKH HBIHE JKUBYIIUC JIOJU B
nenom ciabee cBoux mpeakos, kuBmux 2000 ner mHazan. KadecTBa MbIieHUS
ApucToTens ¥ COBpeMEHHOro yaypeata HoOeneBckoid TpeMuH, MO-BHIHNMOMY,
COIOCTaBUMBI, XOTSI 00BEM, T.. €. KOJTUYECTBO 3HAHHM, KOTOPBIM 00JIa1aeT YeJIOBEK
CETOHs, KOHEYHO, TOpa3 o OOJIBIINH.

[Iporpecc xe B 00JacTH COIMAIBLHOTO B3aMMOJICUCTBUS JIOJICH e€lle MeHee
3ameTeH. KonnuecTBo morudmmx, ncka-1e4eHHbIX, Apyrue Buasl yiepoa oT BOMH,
yOUICTB, HAaCUIUS W HKCIUTyaTallMM OJHUX TPYII JIOJEH APYTMMH BEK OT BEKa
BO3pacTaroT. MacmTaObl yiiepbda ¥ B3aUMONOMOIIM CIIYXaT ABYMSI OCHOBHBIMH
KPUTEpUSMHM OLIEHKM KadecTBa COLMAIBHOrO B3amMoneucTBus. Iloatomy maxke
€CJIM YPOBEHb COLMAJIBHOIO B3aUMOJACHCTBHS ITOCTEIIEHHO BO3PACTAET, TO TEMIIBI
ATOTO YJIYYIIEHUS OTCTAIOT OT TEMIIOB PA3BUTHS CAMOI'0 YEJIOBEKA.

broconuanbHpIi XapaKkTep SBOJIONMHU JKU3HH HA 3eMJIe IMO3BOJISICT BBIABHUHYTH
NPEATNONIOKEHNE O  HEOOXOJWMOCTH  HCCICIOBAaHHS  300KOH(GIUKTOB —
KOH()JIUKTOB B JKMBOTHOM wmupe. KOH(IUMKTBI y dYenoBeka W IKMBOTHBIX,
CCTCCTBEHHO, HMEIOT CYIIECTBEHHBbIC OTIWYMSA. OJHAKO H3-3a HEMPEPHIBHOTO
XapakTepa COIMOTeHe3a 3TH KOHQIMKTHI MMEIOT W OOIIMEe 3aKOHOMEPHOCTH.
Hannune Takux 3aKOHOMEPHOCTEH B TOM YHCJIE OOYCIIOBICHO CYIICCTBOBAaHHUEM
0ECCO3HATEIILHOTO W IOJICO3HATENIBHOTO YPOBHEH OTpaKCHHS KaK B TICUXHUKE
YeJIoBeKa, TaK M B TICHXUKE J>KUBOTHBIX. Beab B (OpMHUpOBaHHMM TOBEICHHS
YeJIoBeKa B KOH(DIJIMKTE yJacTBYET BCS €0 MICUXUKA, a HE TOJIbKO CO3HAHUE, BPEeMsI
HBOJIFOIIMM KOTOPOTO OYEHb HEMPOJOKUTEIHHO TIO CPAaBHEHHUIO CO BpEeMEHEM
ABOJIIOINHU 0€CCO3HATEILHOTO.

[ToueMy B 0OBEKT KOH(IMKTOJOIMH 11€J1eCO00pa3HO BKIIOUYHUTH 300KOH(IUKTHI?
[ToToMy 4TO B YenoBeKe ropaso O0IbIIe OHOIOTHIECKOTO, YeM MPUHSITO CUUTATh.
Ompoc npumepro 1000 crienmmanucToB, MPOBEACHHBIM M3BECTHBIM y4eHBIM H.M.
AMOCOBBIM, TTOKa3aj, YTO YCPETHEHHASI OIEHKA dKCIIEP-
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Poccuiickas KOHGIUKTOIOTHS 0 KOH(DIUKTaX

TaMH COOTHOIIEHHS OMOJOTMYECKOr0 M COILMAJILHOIO B 4eJIo-BeKe coctaBuia 1:1.
CaMm H.M. AMOCOB, CUHTaET, YTO OMOJIOTUYECKOI'O B UEJIOBEKE BABOE OOJIBIIIE, YEM
corpanbHoro. CrenoBaTeabHO, HEBO3MOXKHO BCECTOPOHHE OIICHUTH IOBEJCHHE
YeIoBeKa B KOH(DIIMKTE, HE YUUTHIBAS €r0 OMOJIOTHYECKYI0 pHu-poay. CaenaTs 3To
JIOBOJIBHO  CJIOXKHO, IIOCKOJIbKY YEJIOBEK OHMOJOTHYECKHE MOTHBBI CBOETO
MOBEJCHUS YacTO HE OCO3HAeT, a €CJM OCO3HaeT, TO MAacCKUpyeT HuX OT
OKPY’KaIOIIUX M JaXKe OT camMoro ceosl.

B HaCTOAIICC BpPCMA Oecco3HaTeIbHBIE U ITOACO3HATCIIBHBIC KOMIIOHCHTEI
KOH(bJ'II/IKTHOI‘O ITIOBCACHUA YCJIOBCKA B HCCIICOOBaHUAX OTCUYCCTBCHHBIX
F'YMAaHUTAPHBIX HAYK TPAKTHYCCKH HC YYUTBIBAIOTCA. OTO 3aMETHO yrupomaceT
Hallln IIpeACTaBJICHUA O KOH(I)J'II/IKTe.

Conepxanue 0eCCO3HATENBHOTO U TMOJICO3HATEIBLHOTO B TICUXUKE YEJIOBEKa BO
MHOTOM TEHETHYECKH CBS3aHO C TICUXUKOW JKMBOTHBHIX. [lo3ToMy omHMM U3
NMEPCTICKTUBHBIX, HA HAIl B3IV, MyTeHd W3y4eHUsT OCECCO3HATENBbHOU W
MOJICO3HATEILHON MOTHBAIMKM KOH(JIMKTHOTO TOBEICHUS Y YEJIOBEKa SBISCTCS
WCCJICIOBAaHNUE MPUYMH KOH(IMKTOB y JKUBOTHBIX. Ta 9acTh MOTHMBOB, KOTOPYIO
YeJoBeK B KOH(IMKTE JIMOO HE OCO3HAET, JUOO MacKupyeT, B 300KOH(IUKTE
BBICTYNaeT B CBOOOJHOM OT COIMAJIBHBIX HAclOeHW# Buae. s >KMBOTHBIX
TUTIAYHBI KOH(MIUKTHI, CBA3aHHBIC C BOCHPOM3BOJICTBOM IOTOMCTBA, OOpHOOH 3a
oOnajaHve MWINEH, TEPPUTOPUEH, JPYTMMU KU3HEHHBIMH  pecypcami,
OTIPEJICIICHHON pOJIbI0 B TPYIIE >KUBOTHBIX. [loxokue mpOTMBOpEUHs] YacTo
MOPOXKIAIOT MOI00HBIC KOH(MIUKTHI U B YEJIOBEUECKOM OOIIECTBE.

Takum o6pazoMm, HEOOXOAMMOCTh M3Y4YEHHs] 300KOH(IMKTOB, BKIIIOUEHUS HX B
00BEKT KOH(DIUKTOIOTUN 00YCIIOBIIEHA, CIEAYIOUUMHU TPUUUHAMH

. BAXXHOCTHIO NMPUMEHEHHsI OOIEMETOA0JOTHYECKOro MPUHIIMIIA UCTOpU3MaA
npu omnpeneaeHud OoOBbeKTa KOH(DJIMKTOJOTUHM W MCCIEIOBAHUU KOH(IUKTOB.
[Ipunuun wuctopusma TpeOyeT pPACCMOTPEHUsT M3yYaeMbIX SBJICHUH B HX
CTaHOBJICHUU U pa3BUTUU. YUem Oosiee JUIMTEIbHBIM MEPUOJ PA3BUTHUSA SIBJICHUS
u3y4aeTcs, TeM TIJIyO)ke Mbl TNPOHUKAEM B €ro CyTb, IOHATHEE IPUYUHBI
WU3MEHEHMH, JTydlle IporHo3upyercs Oynyuiee;

. BO3MOXHOCTBIO HCMOJIb30BaTh B UHTEpecax  KOH(JIMKTONOTUU
MIPOTPECCUBHBIE WJEHU JBOMIOLMOHHONM Teopun Y.P. JlapBuHa u coBpeMeHHOU
coroOuonorud. OueHb MHOTO UHTEpeC-
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I'masa 1

HOTO M IIOJIE3HOTO O cebe dYeJIoBeK Y3HaJ, Hnu3y4dad CTPOCHUC M SBOJJIOLIHIO
OpraHn3MoOB XHMBOTHBIX. To4yHO Tak k€ BeCbMa IOJIC3HO JJISI MOHMMAHMS HAIIUX
KOH(I)J'II/IKTOB HCCJICAOBATh COLMAJIBHYIO JKU3Hb )KXUBOTHBIX 1 300KOH(1)JII/IKTBI;

. CIIO)KHOCTBIO ~ PAllMOHATIBHOTO  OOBACHEHUS  TOBENEHHUS  JIoAed B
OOJBIIMHCTBE KOH(PIIUKTOB, UMEIOIINUX TSHKKUE MOCIIEICTBH: BOMHAX, YOUICTBAX,
camoyOuiictBax. CymiecTBeHHass pojib 0OECCO3HATENHHOTO B  KOH(QIHMKTAX,
CBSA3aHHBIX C YHUYTOXKEHHEM UEJOBEKAa YEJOBEKOM, TpeOyeT u3yueHus
HEOCO3HABAaE€MbIX KOMIIOHEHTOB TOBEACHUS HA >KUBOTHBIX, Y KOTOPHIX OHH
BBICTYIIAIOT 00JIee SIBHO.

OCHOBHBIM TPEMSITCTBUEM B MOHMMAHUHM BaXKHOCTH HU3YYEHHUS 300KOH(MIMKTOB
ABJIIETCS BBIPAKEHHBIA AHTPOMOLEHTPU3M, NPUCYIIUN OONBIIMHCTBY JIHOJEH.
AHTpPONOLEHTPU3M MOXKET ObITh OOBIIEHHBIM U HAYYHBIM.

. OOBIIEHHBI AHTPOTIONICHTPU3M 3aKITIOYAETCS B €CTECTBEHHOM CTPEMIICHUHU
YeJloBeKa K TOMY, 4TOOBI, BO-TICPBBIX, TIOCTABUThL CEOsI B IIEHTP MUPO3JAHUS, BO-
BTOPBIX, BBIJCIHTH CBOM BHJ M3 OCTAJIBHOTO >XHBOTHOI'O MHpPAa M TIOCTaBUTH
YeJIOBeKa HaJ BCEeMH. Takoe ITOHMMAaHHE YEJIOBEKOM CBOETO MECTa B MHPE
dbopMupyeTCs €CTECTBEHHBIM 00pa3oM CaMHUMH OOBEKTHBHBIMU YCIIOBHSAMH €TI0
cymectBoBaHus. OJIHAKO IMTOMHUMO YeJIOBeKa Ha 3emiie oOHTaeT eme Oojiee ABYX
MUJUTMOHOB BHJIOB PAa3JIMYHBIX JKMBOTHBIX. MJIEKOIUTAIOININE, K KOTOPBIM
MPUHAUICKUT YEJIOBEK, SBISIOTCS OJHUM M3 MAJIOYUCICHHBIX BHJIOB CpPEIH
JAPYTHX KUBBIX CYIIECTB.

Ecnu 4enmoBek HACTOJNBKO COBEpIICHEH, TO NOYeMy OH CTOJb MAaJIOYUCIIEH?
YenoBek cerofHs — HauboJiee CI0KHOE U MOTYIIECTBEHHOE CYILIECTBO Ha 3eMIie.
OpmHako TO, YTO OH HamOoJiee COBEPIICHEH IO CPaBHEHHWIO C IPYTHMMH BUIAMH
KUBOTHBIX, eme TpeOyeT oka3aTenbcTB. JlalbHHME TIpenKW YenoBeKa —
OUTCKAHTPOT, HEaHJepTajel, KpPOMaHbOHENl — BBEIMEPIH, HE CYyMEB
MPUCTIOCOOUTHCS K HEOIAronpusaTHEIM 00CTOsITENECTBAM. KpOKOIMITBI jke KakK BUJ
*UBYT Ha 3emiie yxe okojo 200 MJIH JIeT U He MCUEe3JId JIaXe IMOcie KaTtacTpod
MEJIOBOTO TEPUO/Ia, BBI3BABIINX THOEIh TUHO3aBPOB.

. HaydHbIil aHTpOMOIEHTPU3M — KOHIENNHs B (QWIocOPUd H APYTHUX
HayKaX, COTJIACHO KOTOPOM TpH OOBSICHCHHUH BCEX SBICHHH M TIPOIECCOB
JNEUCTBUTCIIBHOCTH B IIGHTp  BHUMAaHHMS  HAJg0  CTaBHTh  YeJOBEKa.
AHTpPOIIOIICHTPUYCCKHM  NPUHIUI  KIACCH(PHUKAIIMKM  JKUBBIX  OPraHU3MOB
COXpaHsICsS B OMOJIOTH-
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— Poccuiickast KOHQIUKTOIOTHS O KOH(DIUKTAX —

YECKMX HayKaxX B TEUEHHE NIBYX ThicsiueneTuil. CorjaacHO 3TOMY NPUHIUITY, YeM
CIOKHEE OpraHW3amus >KUBOTHOTO, dYeM OOJbllle OHAa NPUONMKACTCI K
OpraHu3aluyd 4YejoBeka, TeM Oojiee oOHa COBepllIeHHA. bojee CloXHO
OpPTaHU30BaHHBIX KUBOTHBIX CUMTAIOT BBICIIMMHU, MEHEE CII0KHO OPraHU30BaHHBIX
— HU3LIUMH.

Tonbko BO BTOpoi monoBuHE XIX B. B HaydyHOM MHPE BO3-HUKIHM TE€PBBIC
COMHEHHSI B TMPABWIBHOCTH JENEHUS XUBOTHBIX HAa «BBICHIUX» M «HU3IIHXY.
Hanpumep, anrnuiickuit ectectBo-ucnbitaresns U.P. lapBun nucan: «4 He nymaro,
9TOOBI Y KOTr0-HHOY/Ib OBLIO SICHOE MPEJCTaBICHHE O TOM, YTO MOJPa3yMEBaETCS
oA "BeICIIHM"...»

Brinatomuiicst oreuectBeHHbIi 6uosior H.B. Tumodeer-PecoBckuii BrickaszbIBaICS
eute onpeneneHuee. «[loka HET HE TO YTO CTPOroro WJIM TOYHOI'O, HO Ja)Xe MaJo-
MaJIbCKM MOPUEMJIEMOTO, Pa3yMHOIro, JOTHUYHOTO TIOHATHS TPOrPECCUBHOM
ABOTIONUU. Brosioru 10 cux mop He yIOCYy KUIUCh CHOPMYIUPOBATH, UTO KE TAKOE
nporpeccuBHasi 3Bosonus. Ha Bompoc — KTO mporpeccuBHee: yymMHas Oanusuia
WJIM Y€JI0BEK? — JI0 CUX MOp HET yOeAUTEIbHOTO OTBETAY.

['enetuku nokasanu, 4ro mo JJHK (ne3oxkcuprnOoHyKIIenHOBAs KUCIOTA) pa3IuIHs
MEXIy YeJIOBEKOM U MIMMIIaH3¢ He MpeBhIaroT 2%. DTO COOTBETCTBYET YPOBHIO
BHYTPUBHJIOBBIX Bapualluil, 0OOHAPYKEHHBIX y Apyrux kuBoTHbIX. [IHK sBnsiercs
OCHOBHBIM HOCHUTEJIEM TEHETHYECKOW HWH(OpMAIMU W OMpeaeseT Mepeaady
HACJIEICTBEHHBIX TPU3HAKOB OT pOoAUTEe JieHl neTsaM. Mopdooruueckue pa3inaus
MEXIy YeJIOBEKOM U IIMMIIaH3€e, T. €. pa3iudus B popMe U CTPOCHHH OpraHU3Ma,
HaxoJATCs HAa YPOBHE PA3INYMl MEXAY MPEICTABUTEISIMU PA3IMYHBIX CEMENCTB.

Takum 06p330M, MMOCJICAHUC NJOCTHUIKCHUA HAYKH, PACHIMPCHUC Hpe,ZICTaBJ'IeHI/Iﬁ 00
SBOJIOIHMH COL[PIEUIBHOﬁ JKU3HHU KHUBOTHBIX CBUIACTCIILCTBYIOT O HACTOSTSIILHOM
HCO6XOI[I/IMOCTI/I HNCCIICIOBaHUA BOOKOH(i)J'II/IKTOB U BKJIIOYEHUM HX B OOBEKT
KOH(i)J'II/IKTOJ'IOI‘I/II/I.
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I'maBa 1
4. IBOJIIOIMOHHO-
MeKIMCUUIIIMHAPHASA
Teopus KOH(PJIUKTOB

«HeTr HHMuero mnpakTH4YHEE XOpPOLIEH TEOPUH» — OBLJIO HA-NHCAHO B OJIHOM U3
JOKYMEHTOB COBETCKHMX BPEMEH. JTa MBICIb CIPABEIJINBA JUIsl JIIOOOW HAYKH H
moboro obmecTBa. Kpax MapKCHCTCKO-JIEHUHCKOW TEOPHH, B U3BECTHOU CTETICHU
BBbI3BaHHBI HMCKYCCTBEHHO, IOPOAWII ONPEICICHHBIA TEOPETHYECKUA BAKYYM B
OTEUECTBEHHBIX OOIIECTBEHHBIX W TyMaHUTApHBIX Haykax. B poccuiickoi
KOH(JIMKTOJIOTUN Ha CETOAHSIIHMUNA JIEHb MOKa HET MPU3HAHHOU OOJIBIIMHCTBOM
yUeHbIX 00mieil Teopun KOHGIUKTOB. B Kkaxaol u3 orpacieid KOHPIUKTOIOTUH
CYLIECTBYIOT CBOM B3IJISAbl HAa CYHUIHOCTh M KJIACCU(PUKALKIO KOH(PIMKTOB, MX
CTPYKTYpPY, GyHKUUU U T.A. HblHE 3aMETHO yBENMUYUIOCH KOJMYECTBO MyOIHKAUNA
1o npobsieMe KOHPIUKTOB, PACTET UHTEPEC K KOH(MIMKTOJIOTHH Y MPEACTaBUTENEH
CaMbIX pa3HbIX MPOQECCUil, a TOTOMY HayKa OCTPO HYKJAeTCs B XOpouIel ooO1en
teopun KOHGIUKTOB. OHa, MOJOOHO MPOKEKTOPY, AOKHA BBICBETUTH O0OIIIEe
HaIpPaBJICHUE JBIXKEHUSI POCCHUUCKUX KOH(IMKTOIOTOB, ONYXIAIOIIUX IOKa B
«TpeanapaurMagbHbIX CyMEpKax».

OcHOBHOE cojiep>KaHUe IBOJIOIMOHHO-MEXAUCIUIIIIMHAPHON TEOPUH KOH(PIUKTOB
MOYKHO KPaTKO U3J10KUTh TAK.

OBOJIIOIMOHHAsL CTPYKTypa IICUXUKH YEJIOBEKa BKJIIOYAET YEThIPE OCHOBHBIX
ypOBHA: Oecco3HaTeNnbHOE, TMOJCO3HAHWE, CO3HAHHWE U CBEpXCo3HaHue. B
KOH(MJIUKTHBIX CHUTyallMsX IO-BEJCHHE YEIOBEKa BO MHOTOM OIpeaeNsieTcs
MOJICO3HAHUEM — SMOLUAMH U 0€CCO3HATENbHBIM — WHCTUHKTAMH, TJIABHBIM 00-
pa3zom couuanbHbIMU. OOBICHUTH U PETYIUPOBATH KOHPIUKTHI TPYIHO O€3 yuyeTa
W YIOpaBIEHHUS OSTUMH JBYMS  YpPOBHSIMHU  IICUXMYECKOIO  OTPaKECHHS.
OBOJIIOLMOHHBIN MOAXOJ SIBISETCS OJHUM M3 CTEPKHEBBIX B pacCMAaTpUBAEMOM
TEOPHUH, O YEM YIKE TOBOPUIIOCH PAHEE.

I'maBHOM XapaKTEPUCTUKON NAHHOW TEOPHUHU SIBJIAETCS MEXIUCLUUIUIMHAPHOCTL. TO
€CTh, NPU HMCCIEIOBAHUU, U3YYEHUH U PEryJIUPOBAHUU PEANbHBIX KOH(IUKTOB
CJIEAYET HCIIOJIb30BaTh 3HAHUSA O HUX, HAKOIUIEHHBIE BO BCEX I'YMAaHUTAPHBIX U
OOLIECTBEHHBIX HayKaX. MalonepcneKTUBHbIMA MPEACTABISIOTCS  MOIBITKA
pEryMpoBaTh KOH(MIJINUKTHI, OMUPAsACh TOJIBKO Ha
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MICUXUYECKHE, COLMOJIOTUYECKHE WM I[OJUTOJOTUYECKUE 3HaHuA. Benp
PYKOBOAUTENh, PETyIUPYIOMUNA KOH(IUKT, WIM JIOO00N NPyrod 4enoBEK MMEET
JIeJI0 C peabHOM KOH(MJIMKTHOM CHTyalldeW, BCerja MMEIOIIEH IeNbli KOMILJIEKC
IIPUYMH U YPOBHEHN Pa3BUTHSL.

MeXTUCIUIUIMHAPHBIA TTOAX0J W CJIOKHOCTh KOH(JIMKTa KakK COIMaJIbHOTO
SBJICHUS JUKTYIOT HEOOXOIUMOCTh BBIJICICHHS KOH(DJIMKTOJIOTMHM Kak B
CaMOCTOSITEIbHYIO YYEOHYIO TUCHMIUIMHY, TaK U B BY30BCKYIO CIEIHAIBHOCTD.
Mo>kHO, KOHEYHO, HAJACAThCS Ha YyJI0 W JKJaTh, YTO KOH(JIMKTHI, KpOBOTOYAIIIHE
Bo MHorux Toukax CHI', ymangarcs camu coboii. OgHaKO ropas3iao Jydlle Bce JKe
OMUpaTbCcsi HAa MHOTOBEKOBOM OIBIT YEJIOBEYECTBA. CTallb BapST CTAJIEBaphl, B
KOCMOC JIETalOT THIATEJIbHO MOJArOTOBJICHHbIE KOCMOHABTHI, B IIKOJIE MPENOJAIOT
JTUTIIIOMUpOBaHHbIE yuuTens. CrenoBatenbHO, KOHGIUKTBI JOJDKHBI U CMOTYT
perynupoBaTh npodecCuoHabl — KOH(MIUKTOJIOTH.

VYHuBepcanbHas TMOHATUHHAsg CXeMa ONUCaHus KOHQIMK-TOB Bkiatoyaer 11
MNOHATUIHO-KATErOPUAIbHBIX TPYIII: CYII-HOCTh KOH()JIUKTOB; UX KJacCU(pUKaLus;
CTPYKTypa;  (YHKIMHM,  TE€HE3UC;  HBOJIOLMUSA;  JAMHAMHMKA;  CHUCTEMHO-
MH(OPMAIIMOHHOE OINMCAaHUWE KOH(IMKTOB, MPEAYNPEXKIACHUE; 3aBEPILCHHUE;
UCCJIEIOBAaHNE U JUATHOCTUKA KOH(IIUKTOB.

1. Cymuocts koH(puHKTa. [Tog KOHGIUKTOM MOHMMaeTcs Hamboiee OCTPHIi
crnoco0 pa3pelieHHs] 3HAYMMbIX TPOTUBOPEYMII, BO3HUKAIOUIMX B IMPOLECCE
B3aUMOJICHCTBUS, 3aKJIOYAIONMIMICA B MPOTHUBOJCHCTBUU CYOBEKTOB M OOBIYHO
COTPOBOKIAIOIIMNACA ~ HEraTUBHBIMH  SMolusMud.  [lomumo  koH(pIUKTA
MPOTHUBOPEUHS] MOTYT pa3pemaTbCs IMYTEM COTPYAHUYECTBA, KOMIIPOMMCCA,
YCTYTKHU U U30eTaHus.

2. Knaccuduxanus koHhaukToB. KOHOIUKTH MOXXHO Kiaccu(UUIUpPOBATH Ha
OCHOBE TMPUHLMUIIOB. THIIOJOTUH, CHUCTEMAa-TUKM M TakcoHOMuu. ba3ucHas
TUIIOJIOTHSI TIOKA3bIBAET TPAHULIBI U PACKPBIBAET CTPYKTYPY «OOBEKTHOTO TMOJIS»
KoH(paukTonoruu. OHa BKIOYAaeT KOH(QJIMUKTBI C Y4YaCTUEM 4YeJlOBeKa —
COLIMANIbHbIE M BHYTPH JIMYHOCTHBIE, a TakXke 300KOH(IuKTH. ConuanbHbie
KOH(MJIMKTBI: MEXJIMYHOCTHBIC, MEXAY JUYHOCTBIO M TPYIIOH, MEXAY MajbIMH,
CpPETHUMHU U OOJIBIIMMH COLIMAJIBHBIMU TPYIIAMH, MEXIYHAPOIHbIE KOH(QIUKTHI.
BHYTpHU-TUYHOCTHBIE KOH(MDJIUKTBI: MEKIY <«XO0Uy» M «XO0UYy», «MOTYy» MU «HE
MOTY»; «X0Uy» U «HE MOTY»; «X0Uy» U «HYXKHO»; «HYKHO» U HYKHO»; «HYKHO»
u «He mory» [Ilumunos, 1999].
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300KOH(JIUKTBI:  BHYTPUBHUIOBBIC,  MEXBHUJIOBbIE U  HMHTPOINCHUXUYECKUE.
BayTpuBHIOBBIE U MEXKBUJIOBBIE MOTYT OBITh MEXKY IBYMS KUBOTHBIMH, MEXITY
YKUBOTHBIM U TPYMIIION, MEXIY TPyIIaMH )KMBOTHBIX. IHTPOIICUXUYECKHE: MEKIY
JIBYMSI HETaTUBHBIMUA TEHJACHUMSMH B TICUXUKE J>KHUBOTHOTO; MEXIY JBYyMS
MMO3UTUBHBIMU TCHICHIUSIMH; MEKy HETATUBHOM U MO3UTUBHOW TEHACHIIUSIMH.

KoH(p KT MOXHO TakkKe KiIacCU(GUIIMPOBATH IO APYTUM IapaMeTpaM: MacIiTao,
MOCIICJICTBUSA; JIUTEIBHOCTD; XapaKTep MPOTHBOPEYHUH, JEeXKalluidi B UX OCHOBE;
WHTEHCUBHOCTh, CTEMEHb KOHCTPYKTUBHOCTH, cdepa KHU3HEAEATECIbHOCTH, B
KOTOPOU OHU MPOUCXOIAT, U T..

3. Ctpykrypa KOH(MJIMKTAa — COBOKYITHOCTb YCTOMYMBBIX 3JIEMEHTOB
KOH(DIMKTA, 00€CIEeYUBAIOIINX €r0 LEJOCTHOCTh, TOXKAECTBEHHOCTh CaMOMYy cele.
OnHa xapakTepus3yeT CTAaTMYECKYIO COCTaBIJISIIOUIYIO KOH(MIMKTa M BKIIOYAET JIBE
MOACTPYKTYPBI: OOBEKTHUBHYIO M CYOBEKTHUBHYIO, KaXKJas M3 KOTOPBIX HMEET
SIBHBIE U CKPBITHIE AJIeMEHThl. OOBEKTUBHAS MOACTPYKTYpa KOH(MIUKTA BKIIOYACT:
€ro y4aCTHHKOB (OCHOBHBIX, BTOPOCTEIEHHBIX, TPYIIbBI MOIACPKKH); OOBEKT
KOH(JIMKTA; €ro MpeMeT; MUKPOCPEAY, B KOTOPOH OH pa3BUBAETCS; MAKPOCpPENY,
OKa3bIBAIOIIYIO BIMSIHUE HA XOJ KOHQIUKTA, U Ap. CyObeKTUBHAS MOJCTPYKTYpa
KOH(JIMKTa BKJIIOYAET: IICUXOJIOTMYECKUE MOJIETM KOH(IUKTHON CHUTyaluH,
VMMEIOIINECS Y BCEX YYaCTHHKOB; MOTHUBBI JEUCTBUM CTOPOH; LEIH, KOTOPBHIE OHU
MPECIICAYIOT, aKTyallbHbIE TICUXUYECKHUE COCTOSHUS YYaCTHHKOB, OOpa3bl OI-
MOHEHTa, caMoro ce0s, BEPOATHBIX pe3yabTaToB 00psOsI U Ap. [Ipu ncciaenoBanmnu
KOH(IUKTa Ba)XXHO OMNPEACIUTh M CTPYKTYpPY TOW HaJl CHUCTEMBI, AJIEMEHTOM
KOTOPOU OH SIBJISICTCA.

4. ®dynkuuu KOHQIMKTA — €ro BIMSHHE Ha BHEUIHIOIO Cpely U CBOU
nojacucteMbl. OHU XapakTepU3yIOT TUHAMHUKY KOHGuKTa. [lo HampaBieHHOCTH
BBIJICJISIIOT KOHCTPYKTUBHBIE U JIECTPYKTHBHBIE (PYHKIUU; 1O chepe AeHCTBUS —
BHEIIHUE U BHyTpeHHHE. OCHOBHbIE (QYHKIMM KOH(IJIMKTa CBSI3aHBI C €ro
BJIUSHUEM Ha MPOTHBOpEYHE, KOH(IMUKT MOPOAUBIIEE; HA HA-CTPOEHUS;
B3aMMOOTHOILICHHS, 3¢ (HEKTUBHOCTH WHIVBH1YaJIbHON JEeATEIbHOCTH
ONIMOHEHTOB;, Ha A(P(EKTUBHOCTH COBMECTHOM NEATEIBbHOCTH TPYyNNbl U
B3aMMOOTHOILICHNS BHYTPH €€; Ha BHEIIHIOI MUKPO- U MAaKpOCpeny.

S. ['eHe3nc KOH(IMKTa — €ro BOZHHUKHOBEHHUE, Pa3BUTHE U 3aBEPIICHUE O]
JEUCTBUEM CUCTEMBI (DAKTOPOB U MPUYUHH.
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OCHOBHBIC Ipylnnbl IPHYHAH KOH(bHHKTOB: 06BCKTI/IBHLIC, OpraHmn3aliiOHHO-
YIPaBJICHYCCKUC, COONUATIbHO-IICUXOJIOTNYCCKHUEC U IICUXOJOINICCKUC.

6. OBoJOIUS KOH(MIUKTAa — €ro MOCTENEHHOE, HEMPEPBHIBHOE, OTHOCUTEIIBHO
JUIATETTFHOE PAa3BUTHE OT MPOCTHIX (OpM K OoJiee CIOKHBIM. MaKpOIBOIIOIHS
KOH(DIUKTa — W3MEHEHHE €ro XapaKTEPHUCTHUK, MPOUCXOMISIIEee C MOMEHTa

BO3HUKHOBEHUS MCUXUKH Y KMBBIX OPTraHU3MOB U I10 HACTOSAIIEE BPEMs, BKIIOYas
ABOJTIOLIMIO KOH(IMKTOB y YeJIOBeKa. MaKpOdIBOIIONUS BKJIIOYAET SBOJIOIHUIO
KOH()JIMKTOB y )KMBOTHBIX U YeJIOBEKa.

o 9BOJHOIII/IIO KOH(i)J'II/IKTOB y JKHBOTHBIX IIOAPA3ACIIAOT HAa MCKBUIOBYIO,
BHYTPHUBHJIOBYI0, B OHTOI'CHE3€C, 3BOJIFOIIMIO KOHKPECTHBIX KOH(I)JII/IKTOB.

. DBOIOLNS KOHPIMKTOB y YeJIOBEKa MPECTaBICHA CIEIYIOUMMHU TUIIAMU: B
aHTPOIIOT€HE3€ — B IIPOLIECcCe OOLIECTBEHHO-UCTOPHUUECKOIO Pa3BUTHUS YEJIOBEKA
(mo XX crosietust u B XX B.); B OHTOT'€HE3€; IBOJIOIMSI KOHKPETHBIX KOH(DIUKTOB.

Mps1 npeamnosiaraeM, 4To MO MEPE SBOJIONUU KOH(PIUKTHI YCIOXKHSIOTCS, HO HE
COBEpPIICHCTBYIOTCS. Eciii B KauecTBe KpUTEpHsl OLEHKH KOH(MIUKTOB BHIOPATH
YUCIIO JKEPTB, TO BO3-, MOJKHO, 4YEJIOBEK CEroJHs SBISETCS CaMbIM
JIECTPYKTUBHBIM KMBBIM CYIIECTBOM Ha IIJIAHETE.

1. JlnHamuka KOH(PIMKTA — XOJ Pa3BUTHS KOHKPETHBIX KOH(DIUKTOB WIH HX
BHUJIOB BO BpeMeHU. Ee nmoapasaesitoT Ha TpU MEpUoIa, KaXIblil, B CBOIO OYEPEb,
JIEJIAT Ha HECKOJIBKO ATaroB.

. nepuoyl (JaTCHTHBIM) — JOKOH(MDIUKTHAS CHUTyallds: BO3HHKHOBCHUE
OOBEKTUBHOW  MPOOJIEMHOM  CHUTyallMM  B3aUMOJCHCTBHS, OCO3HAHHUE €€
npoOJIEMHOCTH CYOBEKTaMH, TMOMbBITKA PEIIUTh TpoOJieMy HEKOH(PIUKTHBIMH
crioco0aMu; BOSHUKHOBEHHUE TTPEAKOHMINKTHON CUTYyaIUH.

. Il mepuon (OTKPBITBI) — COOCTBEHHO KOHGJIMKT: MHIHUICHT; dCKaTaIlusl
MPOTUBOACUCTBUS; COalaHCUPOBAHHOE TMPOTUBOJEHCTBHUE, TOUCK CIOCOOOB
3aBeplIeHUs] KOH(DIMKTA; 3aBEepIICHHE KOH(IIHUKTA.

. nepuoa  (IATEHTHBIA) — TIOCICKOH(JIMKTHAS CUTyallus: YacTUYHAS
HOpMaJIu3alus OTHOIICHWW; MOJHAs HOpMaJn3alus OTHOIIIECHHH.

8. CucreMHO-HH(GOPMAIMOHHOE ONHMCAHNE KOH(PIMKTOB —BHJI U PE3YyJIbTaT X
CUCTEMHOI'0 aHaJW3a, 3aKIIOYAIOIIMICAd B  BBIABICHHM 3aKOHOMEPHOCTEH
HH()OPMAIIMOHHOTO OOMEHa MEXIy OCHOBHBIMH CTPYKTYPHBIMH JJIEMEHTAMH
KOH(JIMKTA,
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a TaK)Ke MEXJ1y KOH(QJIMKTOM U BHelIHel cpenoil. Mudopmanus urpaet Kiro4eByro
pOJIb B BO3HUKHOBEHUH, PA3BUTUHU, 3a-BEPIICHUU, PETYIUPOBAHUN KOH(DIUKTOB, a
TaK>Xe B Pa3BUTUU HAYKU KOH(PIUKTOIOTHUH.

9. [Tpenynpexnenne KOHOIUKTOB:

. B IIIMPOKOM CMBICIIC — TaKas OpraHu3amus KU3HEACITEIHHOCTH CYOBEKTOB
B3aMMOJICHCTBHS, KOTOpas CBOJUT K MHHHUMYMY BEpPOSTHOCTh BO3HMKHOBCHUS
KOH(JIMKTOB MEX]1y HUMH;

o B Y3KOM CMBICJIC — OCATCIIBHOCTD CY6’I>€KTOB BBaHMO,Z[GﬁCTBHSI, a TaKXC
TPCTbUX JIMI[ IO YCTPAHCHHIO IIPUYHNH KOHKPCTHOI'O HA3PCBAIOLICTO KOH(I)J'II/IKTa,
Pa3pCUICHUIO ITPOTUBOPCHUA HCKOH(i)JH/IKTHBIMI/I crocodammu.

[IpenynpexxneHne  KOH(JIMKTOB  CBSI3aHO C  CO3/aHUEM  OOBEKTUBHBIX,
OpraHM3alMOHHO-YIIPABICHUYECKHUX, COLIMAIbHO-TICUXOJIOTHYECKUX "
MICUXOJIOTUYECKUX YCIOBUN UX MPOPUITAKTUKH.

10. 3aBepmieHne  KOH(MIWUKTOB — dTall B  JUHAMUKE  KOH(JIHKTA,
3aKJTIOYAIONIMIICS B €r0 OKOHYAHHWU JIOOBIM CIIOCOOOM M 00YCIIOBIIEHHBIN JIIOOOM
npuunHOil. OCHOBHBIE (OpPMBI: pa3-pelIeHUe; YperyJupoBaHUE; 3aTyXaHUe,
yCTpaHEHUe; epepacTaHue B APyro KOHMIUKT.

11. HWccnemoBaHue MW JUArHOCTHMKA KOH(MIUKTOB —  JIESATEIBHOCTH 10
BBISIBJICHUIO 3aKOHOMEPHOCTEH pPa3BHTHS U OCOOSHHOCTEH KOH(IMKTOB C IEIBIO
X KOHCTPYKTUBHOTO PETYIUPOBAHUSA.

Cemb O0OIICHAYYHBIX TPUHIIAIIOB W3Y4YeHUS KOH(IMKTOB. pPa3BHUTHE, BceoOIas
CBsI3b, YYE€T OCHOBHBIX 3aKOHOB M TapHBIX KaTCTOPHH IHAIICKTHKH; CIHMHCTBO
TEOPUHM OKCICPUMEHTa W TMPAKTUKH, CHUCTEMHBIM IMOJIX0J]; OOBEKTHBHOCTH,
KOHKPETHO-HCTOPUYCCKHI TTOIXOT.

[Iath IIPUHIUIIOB KOHq)JII/IKTOJ'IOI‘I/II/I: MEXKIUCHUIITTAHAPHOCTD, IMIPEECMCTBCHHOCTD,
3BOJIFOIUOHU3M, JIMYHOCTHBIN IOJAX0; IMMOMCK CKPBITOIO COACPKAHUS KOH(l)JH/IKTa.

CucreMHOe W3y4yeHUE KOH(IMKTOB MPEANOJaraerT CHCTEMHO-CTPYKTYPHBIH,
CUCTEMHO-(DYHKIIMOHAJIbHBIH, CUCTEMHO-T€HETUYECKUH, CUCTEMHO-
MH(OPMAIIMOHHBIN U CUCTEMHO-CUTYAIUOHHBIA UX aHAJIN3.

HccnenoBanne KOH(MIUMKTOB BKIIOYAET BOCEMb ATAIMOB: pa3pabOTKa MPOrPaMMBI,
OTIpeJIcICHne  KOHKPETHOTO 00BeKTa; pa3paboTKa METOIWKH, TPOoOHOE
uccleioBaHue; coop mepBUUHON MHQOpManuu; o0paboTKa JaHHBIX; 0O0BICHEHUE
pe3yNnbTaToB; POPMYIUPOBAHNE BHIBOIOB U MPAKTUUECKUX PEKOMEHIAITHH.
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['JTABA 2. OCOBEHHOCTHU
KOH®JIMKTOB
B IIKOJIbHBIX KOJJIEKTUBAX

NMenHo B o0mieoOpa3oBaTeIbHON IIIKOJIE 3aKJIaJIbIBAIOTCS
OCHOBBI TIOBEJICHUS 4YelIOBEKa B OyaymeM B Ipea-
KOH(DJIMKTHBIX ¥ KOH(MIUKTHBIX CUTYaIIUSIX.

UtoOb1 3aHUMAThHCSI npoPITaKTUKON KOH()JIUKTOB,
HEOOXOAMMO UMETh XOTsI Obl O0Iee MPEJCTABICHHE O TOM,
KaK OHHM BO3HHKAIOT, pPa3BUBAIOTCSA M 3aBEpPIIAIOTCS B
IIKOJIbHBIX ~ KOJUICKTHUBAX, KaKOBBI HX OCOOCHHOCTH U
IPUYUHBI.

Kak w jnsa  11000ro  coOUManbHOTO  WMHCTUTYTA, s
0011eo0pa3oBaTENbHON MIKOJBI XapaKTepHbl Pa3HOOOpa3HbIE
KoH(paukThHl. [legarormueckas nesTEeIbHOCTh HANpaBieHA Ha
LEJICHANPABIEHHOE (POPMUPOBAHUE JIMYHOCTH, €€ LEeIb —
neperaya MIKOJbHUKAM OINPEEIEeHHOr0 COLUAIbHOrO OIIbITA,
0oJjiee MOJIHOE OCBOEHUE UMM 3TOro onbita. [loaromy nMeHHO
B IIKOJIE HEOOXOJUMO CO3/aTh OJAarOnpHUsATHBIE COLMAIBHO-
IICUXOJIOTUYECKUE YCIIOBHS, OOECIeuMBarOIUe AyLIEBHBIN
KOM(DOPT Mearory, Y4eHUKY ¥ POJTUTEIISIM.

1.OcobenHoCTH KOH(JINKTOB
MeKAY MKOJIbHHKAMHA

B oOuieo0pazoBaTenbHOM YUPEKIECHUM MOXKHO BBIJACIUTH YETHIPE OCHOBHBIX
CyObeKTa JeATENbHOCTH. YYEHUK, YUMTENlb, POJUTENM M aJIMUHUCTpaTop. B
3aBUCUMOCTH OT TOTO, Kakue CyOBEKTbl BCTYHAalOT BO B3aUMOJEWUCTBHE,
KOH(JIUKTBl MOAPA3JEA0T HA TAKUE BHJIbI. YYEHUK-YUEHUK; YYEHUK-YUHUTEIb;
YUYEHUK-POJMTENIN;  YYECHHMK-aJIMUHHUCTPATOP;,  YUMUTENIb-YUUTEIb;  YUUTEIb-
poInTENH; YUHTEIb-aIMUHUCTPATOP; POIUTE-JIN-POUTEIIH; ponuTenu-
aAMUHUCTPATOP; aAMUHUCTPATOP-aIMUHUCTPATOP .
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Paccmorpum onuH u3 Haubosee pacnpoCTpPaHEHHBIX B y4eOHOU JEATEIbHOCTH
KOH(JIMKT MEX]Iy YUCHHUKAMH.

KoH}nuKThl B MOAPOCTKOBOUN cpefe XapaKTEepHBI JUIsl BCEX BPEMEH M HapOJOB,
Oyxb To 6ypca B nmpousBeneHusx H. [lomsmoBckoro ninu onucannas P. Kummuarom
apucTokpatudeckass mkosia XIX B., Uiu Trpynna MajJbUUKOB, OKa3aBllascsa 0e3
B3POCIIBIX HAa HEOOMTAeMOM OCTpOBE, M3 KHUTH «[loBenuTens Myx» aHTJIIMHCKOTO
nucarens Y. I'onnunra.

Kak oTmedaercs B 0030pe WIKOJBHBIX KOH(IMKTOB, moAaroroBieHHoMm A.U.
[[IununoBeiM, HauboJee PpacHpOCTPAHEHBI CPEAM  YYaIlIUuXcsl  KOHMIUKTHI
JUJEPCTBA, B KOTOPBIX OTpaxkaeTcs 60opb0a IBYX-TpeX JUIEPOB U UX T'PYIIHPOBOK
3a TEpPBEHCTBO B Kjacce. B cpenrHHMX Kiaccax 4YacTo KOH(MIUKTYIOT, TpyIina
MaJbYUKOB U rpynmna JeBouek. MoxeT 0003HAuUUThCS KOH(IUKT TPEX-ueThIpex
MOJIPOCTKOB C II€JIBIM KJIACCOM WM KOH(JIMKTHOE MPOTHUBOCTOSHUE OJHOIO
HMIKOJIbHUKA W Kiacca. [lo HaOmoaenusm mncuxojioroB (O. Curkosckas, O.
MuxaiinoBa), MyTh K JHICPCTBY, OCOOCHHO B MOJPOCTKOBON Cpejie, CBS3aH C
JE€MOHCTpalMell MpPEeBOCXOJCTBA, LMHU3MA, JKECTOKOCTH, 0€3-KaJOCTHOCTH.
JleTckas )KecTOKOCTh — siBJieHHE o01en3BecTHoe. ONMH U3 MapaJoKCOB MUPOBOM
MEJAaroruKu 3aKJIYaeTcs B TOM, 4YTO peOCHOK B OOJbIIEH CTENeHU, 4YeM
B3pOCJIbIM, MOABEPKEH YYBCTBY CTAJAHOCTH, CKJIOHEH K HEMOTHBHPOBAHHOMU
KECTOKOCTH U TpaBJie ceOe MOoJ00HBIX.

['eHe3nc arpecCMBHOTO  TIOBEJEHHS INKOJIBHUKOB CBfi3aH C  Jedekramu
COIMAM3alMM JTUYHOCTH. Tak, oOHapy)XeHa IIOJOXKH-TEIIbHAS CBS3b MEXKIY
KOJIMYECTBOM ArpPECCUBHBIX JICUCTBUM Y JOIIKOJBHHUKOB MW YaCTOTOM HX
HakazaHus, npuMmensemoro poaureasmu (P. Cupe). Kpome Toro, Obu1o
MOATBEPKICHO, YTO KOH(IMKTHBIE MaJbYUMKU BOCIHUTHIBAINCH, KaK IPaBUIIO,
POIUTENAMH, NPUMEHSBIIMMHU 10 OTHOLICHUIO K HUM (usudeckoe Hacuiue (A.
bannypa). Ilosromy psa  wucciaenoBaTeliell  CUYMTAlOT HaKa3aHHE MOJIEIBIO
KoH(puKTHOTO noBeaenus muunoctu (JI. Jxasuunen, C. Jlapcenc).

Ha panHux stanax couManu3anuy arpeccus MOXET BO3HMKATh U CIIy4aillHO, HO
IpU YCIEUIHOM JOCTHKEHUHM LEJNH arpecCUBHBIM CIHOCOOOM MOKET MOSIBUTHCS
CTPEMJICHUE BHOBb HCIIOJIB30BATh arpeCcCUIO Ul BBIXOJA U3 Pa3IMYHBIX TPYIHBIX
cutyauuil. Ilpy Hamuuuu COOTBETCTBYIOLIEH JIMYHOCTHOM OC-HOBBI BaKHOU
CTAaHOBHUTCSI HE arpeccuil Kak croco0 JTOCTHXKEHHMsI, a arpeccusi Kak caMoLelb, OHa
CTAHOBUTCS CaMOCTOs-
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— Oco0eHHOCTH KOH(MIUKTOB B MIKOJIBHBIX KOJUJIEKTUBAX

TEJIbHBIM MOTHMBOM TMOBEJEHHUS, O0YCIIOBJIHMBAs BPaXJIEOHOCTh HO OTHOIICHUIO K
OPYTUM IIPU HU3KOM YPOBHE CAMOKOHTPOJIS.

Kpome ToOro, KOH(IUKTBI MOAPOCTKA B OTHOIICHHUAX C OJHOKIACCHUKAMHM
00yCJIOBJICHBI 0COOCHHOCTBIO BO3pacTa — (HDOPMUPOBAHHEM MOPAIBbHO-3THUCCKHX
KPUTCPHEB OIICHKH CBEPCTHHKA W CBS3aHHBIX C OTHUM TpeOOBaHUH K €ro
nosezaeHuio (B. JIozonesa).

Heo6xoaumMo oTMETUTh, YTO KOHQIMKTHl B IIKOJbHBIX KOJ-JIEKTUBAX H3yUYEHBI
IejaroraMu, ICUXoJa0raMy, COLMOIOTaMU U MPEACTABUTEIIAMU JAPYIUX HAYK SBHO
HEJ0CTaTOYHO, TTOTOMY HET W IEJIOCTHOTO MpPEJCTaBieHUs 00 WX MpPUYUHAX U
ocobeHHOCTIX. OO0 3TOM TOBOPUT TOT (PAKT, UYTO MOKA MPAKTUYECKH HET padoT,
MpeHa3HAYCHHBIX IS yYHUTEJIEH M JIUPEKTOPOB, B KOTOPBIX OBl COJEPKAIUCH
MOHATHBIE W  IIPOBEPEHHBIE  PEKOMEHJAUMU 1O  NPEAYNPEKICHUIO U
KOHCTPYKTUBHOMY Pa3pelICHUI0 MEKIUYHOCTHBIX KOH(IUKTOB B IIKOJIE. A Beb
IUIE TOrO YTOOBI YNpaBiATh KOHQIMKTAMHU, KaK U JIIOOBIM JIPYTUM SIBJIICHHUEM,
HEO0OXOIMMO CHayajla OCHOBATEIbHO MX HU3YUYUTh, JAOBI MOHATH JBUKYIIHUE CHUIIBI
ux pa3Buths. ONHAKO ONPENEIICHHBIE YCUIIUSA B 3TOM HAIIPABICHUM YK€ CIECIaHBbI
U JIETAI0TCS.

N3 Bcex TUMOB KOH(IMKTOB B IIKOJBHBIX KOJUICKTHBAaX Haubojee MoapoOHO
M3y4YEeHBbl CTOJKHOBEHHS MEXIYy YUYWTEIEM M YYEHUKOM. B MeHbIeW cTeneHu
HCCIIeIOBaHbl KOH(IUKTBI BO B3aMMOOTHOIIICHUSAX YYeHUKOB. EIle MeHbIe padbot
Mo mpoOiemMe peryJIupoBaHus KOH(JIMKTOB, BO3HUKAIOIMIUX MEXIY YUHUTCIISIMHU.
DT0 BIIOTHE 0OBSICHUMO: KOH(PIIMKTHI MEXKTy YUUTEIIMH HAauOOJIee CIIOKHBIC.

B nemarornueckoil KOH(MIMKTOJOTHU YXKE BBIABICHBI OCHOBHBIE (DaKTOPHI,
OTIpEICIISIONINE OCOOCHHOCTH KOH(MDIUKTOB MEX]Ty YUCHUKAMH.

BO-HepBBIX, CHGL[I/I(bI/IKa KOH(l)JII/IKTOB MCXKAY MMKOJIbBHUKA™™™MHU OIPCACIIACTCA
BO3p3CTHOI>i TICUXOJIOTUCH. B03paCT YUYCHUKOB OKAa3bIBACT 3HAYUTCIIbHOC BJIIMAHUC
KaKk Ha IIPUYMHBI BO3HHUKHOBCHHA KOH(i)J'II/IKTOB, TaK M Ha OCOOCHHOCTU MX
pasBUTHUA U CIIOCOOBI 3aBCPIICHUA.

Bospact — omnpeneneHHas, KadyeCTBEHHO CBOcoOpa3Has, OrpPaHUYCHHAs BO
BPEMCHH CTYIICHb Pa3BUTHs HWHIAWBUAA. MOXXHO BBIICIUTh TaKHE OCHOBHBIC
BO3pacTHBIE Mepuoiabl: MiaicHueckuil (mo 1 roma), pannee merctBo (1-3 ropma),
JOIIKOJIbHBIN Bo3pacT (3 roga — 6-7 jer), MiIamuid MKOJIbHBIA Bo3pacT (6-7 —
10-11 ner), moapoctkoBsii (10-11 — 15 ner), crapmmit
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KOJIBbHBIN Bo3pacT (15-18 net), mo3auss oHocTh (18-23 roma), 3penblii BO3pacT
(o 60 net), moxxwminoit (o 75 ner), crapueckuii (cBbime 75 Jyer).

N3BecTHO, uTO Ha BpeMs OOydeHUs B IIIKOJIE IPUXOAMUTCA ITal Haubosee
WHTCHCUBHOTO pa3BUTHA uesioBeka. IlIkona oxBaThiBaeT 3HAYMTENIBHYIO YacTh
JICTCTBA, BCE OTPOYECTBO U PAHHIOIO FOHOCTh. KOH(IMKTHI y MIKOJILHUKOB 3aMETHO
OTJIMYAIOTCS OT KOH(JIMKTOB Y B3pOCHBIX Jtojeh. CyIiecTBEHHBIC pa3IHYIUsI
UMEIOT U KOH(JIMKTHI, IIPOUCXO/ISIINE B MIIAJIIIICH, HETTOTHOW CpeHer U cpeaHe
IIKOJIaX. OCHOBHBIM KOH(JIMKTOTCHHBIM bakTopoM, ONpeACISIONUM
0COOCHHOCTU KOH(MIMKTOB MEXIY YUYCHHUKAMH, SBIISICTCS MPOIECC COIHATH3AIINH
yaamuxcs. Conpanusanuys mpeacTaBiseT coO0H Mpolece U pe3yabTaT YCBOCHUS U
AKTUBHOTO BOCHPOM3BOJICTBA MHAMBHUIOM COLMAIBHOTO OIbITA, MPOSIBIIEMOTO B
oOmennn W jaestenbHOocTH.  CoIManu3amnusi  IMIKOJHHUKOB — MPOUCXOJUT
€CTECTBEHHBIM O00pa3oM B OOBIYHOM KU3HM H JCITEIBHOCTH, a TaKXKe
L[EJICHANTPABJICHHO — B pe3yJIbTaTe MEeAAarornueckoro BO3ACHCTBUA HA yUaluXCs B
mkosie. OgHUM U3 CHOCOOOB M MPOSIBICHUM COLMAIM3alMU Y ILIKOJIbHUKOB
BBICTYNIAET MEXJIUYHOCTHBIA KOH(PIUKT. B X07e KOH(IUKTOB C OKPYKAIOIUMHU
peOEHOK, MOJPOCTOK, IOHOINA, JEBYIIKA OCO3HAIOT, KaK MOXHO W KakK HeJIb3s
MOCTYIIATh MO OTHOIICHUIO K CBEPCTHUKAM, YIUTEISAM, POJIUTEIISIM.

Bo-BTOpBIX, 0COOEHHOCTH KOH(JIMKTOB MEXKIY IIKOJIbHUKA-MHU OIPEACIISIIOTCS
XapaKTEPOM UX JAESTEIbHOCTH B IIIKOJIE, OCHOBHBIM COJIEPKAHUEM KOTOPOM
apisiercst yuyeba. B mncuxonorum A.B. IlerpoBckuM pa3zpaboTaHa KOHUEIILIMS
JEATEIbHOCTHOTO  OMOCPEJICTBOBAHUSA  MEXJIMYHOCTHBIX  OTHOmEeHuH. OnH
MOMYEPKUBACT OMPEICISIONIee BIMSHUE COACp)KaHWsA, IeJIel M IEeHHOCTEH
COBMECTHOM JESATEIHHOCTH HA CUCTEMY MEKIMYHOCTHBIX OTHOIICHUH B TPYIINE U
KOJUIEKTHBE. MEXIMYHOCTHBIE OTHOIIEHUS B YYECHHYECKOM M TEAarormieckom
KOJUICKTUBAX 3aMETHO OTJIUYAIOTCS OT OTHOIICHHWH B KOJJIEKTUBAX W Tpymnmax
JIPYTUX BHUJOB. OTH OTJIWYUS BO MHOTOM OOYCJIOBJICHBI  CIEHH(PUKOM
neJaroruueckoro npoiecca B o01ieo0pa3oBaTeabHOM MIKOIIE.

B-tperbux, cneuuduka KOHPIMKTOB MEXAY YYalUMHUCS CEIbCKOW IIKOJBI B
COBPEMEHHBIX YCIOBUAX OINPEAEISIETCd BHEIIHUM YKJIAJAOM KU3HU Ha Cele, TOU
COLMAIBbHO-3KOHOMUYECKOW CUTYyalMeH, KOTOpasi CJIOKHUIACh CErOAHS B CEJIbCKOU
MeCT-
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HocTH. CenbCKasi IMIKONA SBJISETCS HEOTHEMIIEMBIM M BaXXHBIM CTPYKTYPHBIM
3JIEMEHTOM celbckoro coruyMa. Ona BhuseT Ha JKus3Hb B cene. Ho m ob6ctanoBka
B cejie BOOOIEe M KOHKPETHON JEepEeBHE B YACTHOCTH OKAa3bIBAET CYIIECTBEHHOE
BiugHue Ha IlomokeHme €1 B CEIbCKOM IIKOJIE. B3aMMOOTHOIIIEHHA U
KOH(JIMKTBI B KOJUJIGKTUBAaX CEJIBCKHX IIKOJ COOTBETCTBEHHO OTpakalOT BCE
OCHOBHBIC MPOTUBOPEUHUS U MPOOJIEMbI, KOTOPHIMU HACBIIICHA CETOJHS KU3Hb Ha
cene. OOmAsCh ¢ POAUTENSA MU, YUCHHKH Y3HAIOT O TJIABHBIX TPYIHOCTAX, C
KOTOPBIMHU CTaJIKMBAIOTCS B3pociible. Tak Wiin nHaue, MKOJIbHUKA 3HAIOT O MHOTHUX
npoOjieMax J>KHU3HU Cella, TO0-CBOEMY TEPESKUBAIOT WX, TPaHCHOPMHUPYIOT ITH
poOJIeMbl Ha B3aUMOOTHOIIICHUSI CO CBEPCTHUKAMU U YIUTEIISIMU.

Hccnenoranue, mpoBenaeHHoe moj pykoBoicTBoM B.M. XypaBneBa B mikoiax
MockoBckol 007acTH, MO3BOJIMIIO BBISIBUTH HEKOTOPHIE OCOOCHHOCTH MECTHBIX
KOH()JIMKTOB U CBSI3aHHBIX C HUMH SIBICHUN BO B3aMMOOTHOIICHUSX YUAIIUXCS.

KOH(i)JII/IKTBI «YYCHHUK — YUYCHUK» BO3ZHHUKAIOT B TAKUX CUTyallUAX.

] 13-3a OCKOPOJICHUH, CIUIETeH, 3aBUCTH, JOHOCOB — 119%0;

. M3-3a OTCYTCTBHUS B3aUMOIIOHUMaHUS — 7 %0;

. B CBsI3U ¢ 00pKOOIL 3a muaepcTBo — 7%0;

. 13-3a IPOTUBOTIOCTABJICHHUS JIMYHOCTH YUCHUKA KOJIEKTUBY — 7%;
. B CBSI3H C OOIIECTBEHHOM paboToit — 6%;

. y IeBOYCK — M3-3a mapHsa — 5% .

CuuTaltor, 9YTO0 KOH(JIUKTOB y YUeHUKOB He Obu1o — 11%, ucHbIThIBaIM 4yBCTBO
HEHABUCTHU K OJHOKIacCHUKaM 61% MIKOJIbHUKOB.

OTH NaHHBIE CBHUJETENBCTBYIOT, YTO BO B3aWMOOTHOIIECHUSX OIHOKIACCHUKOB B
IIKOJIE HE BCE 0J1aronoJiyqyHo.

OcHOBHEIC IIPUYMHbI HCHABUCTH K CBEPCTHUKAM .

. IIOJJIOCTh U npefaTeabcTBo — 30%;

. MOJAXAJIMMCTBO, CYIIICCTBOBAaHUE <JIMIIOBBIX» OTIWYHHUKOB U JIFOOMMYUKOB
yaurtenein — 27%;

. anyHasg oonga — 15%;

. JI0Kb B BICOKOMepHue — 12%;

. COTICPHUYECTBO MEXKAY OJHOKIacCHUKaMu — 9%.

Ha KOH(I)JII/IKTHOCTB YUYCHUKOB 3aMCTHOC BJIMAHHUC OKA3bIBAOT UX MHIWUBUAYAJIbHO-
IICHUXOJIOTHYCCKHUC OCO6CHHOCTI/I, B YaCTHOCTH arp€CCUBHOCTD. Hanuuue B xmacce
arpCCCUBHBIX YUCHH-
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KOB ITOBBIIIACT BEPOATHOCTD KOH(l)J'H/IKTOB HEC TOJIBKO C UX y4aCTHUECM, HO U 0e3 HuX
— MCXKAY APYIHUMH YICHAMH KJIACCHOI'O KOJIJICKTHBA. MHeHHsT TIKOJIBHUKOB O
MNpUYrMHax arp€CCu BO3HUKHOBCHHUHU KOH(I)J'II/IKTOB TAKOBBI.

. MIPUYMHA arPEeCCHUHU: JKEJIaHUE BBIICTUTHCS Cpean CBEPCTHUKOB — 12%);

. MCTOYHUK arpeccuu. beccepeune 1 )KeCTOKOCTh B3pocibix — 11%;

. BCE 3aBUCHUT OT B3aMMOOTHOIIIEHUH B Ki1acce — 9,5%:;

. B arpeCCUBHOCTH YUYCHHKA BUHOBATa ceMbs — 8%;

. arpeCcCUBHBIC MKOJbHUKH — JICTH C IICUXUYCCKUMHU OTKIOHCHHSIMU — 4%0;

. arpeCcCUBHOCTh — SIBJICHUE BO3PACTHOE, CBSA3aHHOE C M30BITKOM SHEPTHH —
1%;

. arpecCUBHOCTh — ILIOXas yeprta xapakrepa — 1%);

. B KJIacce ObLTN arpeccuBHbIC yueHUKH — 12%);

. B KJIacce HEe OBLJIO arpecCUBHBIX yueHUKOB — 34,5%.

KoH(NUKTHI MeX1y YYEHUKaMU B IIKOJIE BO3HUKAIOT B TOM

Yyclie W H3-3a MPOCTYIKOB, HApYIIEHWH OOUIENPUHATHIX HOPM B TOBEICHUH
IIKOJIbHUKOB. HOpMBI TIOBeeHHS yJaIIuXcs B IIKOJE BHIPAOOTaHBI B MHTEpEcax
BCEX IIKOJILHUKOB U yuuTenen. [Ipu ux cobmoaeHnn noapazyMeBaeTcs CHIKCHHE
0 MMHMMYMa [IPOTUBOPEYUH B LIKOJIBHBIX KOJUIEKTUBaX. Hapyuienue 3tux Hopw,
Kak MpaBWIO, MPUBOJIUT K YIIEMJICHUIO YbUX-TO MHTEpPeCOB. CTOJIKHOBEHHE XK€
WHTEPECOB SIBIISACTCSI OCHOBOM 1151 KOH(pUKTA. [IIKOIBHUKY, 110 X COOCTBEHHOMY
MHEHHIO, Yallle BCEro JOMYCKAIOT CIEAYIOUIME HAPYUICHHS HOPM IOBEACHUS B
HIKOJIE!

. kypeane — 50% ;

. ynoTpeOIeHNEe CIUPTHBIX HAMUTKOB — 44%);

. rpy00CTh, XaMCTBO B o0mennn — 31%;

. yrmoTpebieHrne B pe4r HEeIICH3yPHBIX BhIpaxeHuit — 26,5%;
. 7106 — 15% ;

. HEYBaKECHHUE YUYEHHUKOB JAPYT K apyry — 13%);
. pacIyIIeHHOCTh B 1MOJ0BOH sxu3Hu — 10%;

. Mmenkue kpaxu — 10%;

. npaku — 10% ;

. xynuranctso — 10% ;

. HapkoMmaHus — 6% ;



. H3JIeBaTENbLCTBA HAJ MJIAAIINMU U cJIa0bIMH — 6%0;

. azapTHbIC UIpbI (Ha geHbru) — 3%.
38

Oco0eHHOCTH KOH(IMKTOB B IIKOJIBHBIX KOJJIEKTUBAX

Oco0eHHOCTH KOH(JIMKTOB MEXIy YUYCHUKAMH IIKOJBI OMPEIEISIOTCS TPEKIe
BCEro cCrnenuuKoi BO3PACTHON TICUXOJOTHHM JeTel, MOAPOCTKOB M FOHOIICH
(meByirek). Ha BO3HMKHOBEHHWE, Pa3BUTHE M 3aBEpIICHHE KOH(IMKTOB 3aMETHOE
BIIMSHUE OKa3bIBA€T XapakTep Yy4eOHO-BOCIUTATEIIBHOTO TMpOIecca, €ro
opraHu3aius B KOHKPETHOM 00I11e00pa30oBaTeIbHOM YUPEXKACHUU. TpeThbuM
(hakTOpOM, BO3JECHCTBYIOIIUM HA KOH(JIMKTHl BO B3aUMOOTHOIICHUSIX YYaIIUXCS,
SABIIAETCS KW3HEHHBIA VYKIAJ M CYLIECTBYIOIIAS COLMAIBHO-O3KOHOMHUYECKAS
CUTyauusl.

2. Cnennuka KOHPJIUKTOB MEXKIY
YUUTEJSIMHA U YYeHUKAMU

[Ipouiecc oOydeHHs MU BOCHUTAHHUS, KaK U BCAKOE pPa3BUTHE, HEBO3MOXEH Oe€3
npotuBopeunii W KoH(MIUKTOB. KoH(ppoHTamuss ¢ 1neTbMH, YCIOBHS IKU3HH
KOTOPBIX CETOJHS HENb3s Ha3BaTh OJIArONPUSTHBIMU, — sBJIeHHE OObuHOE. [lo
MHEeHHI0O M. Pp10akoBOi, KOH(MIUKTBI MEXAY YYHTEIIEM M YYEHHKOM MOXKHO
KJIacCU(UIIUPOBATH TAK:

. JICUCTBUSI, CBSI3aHHBIE C YCIEBAEMOCTHIO YYEHHKA, BBINOJIHEHUEM UM
BHEYUYEOHBIX 3aJaHUM;

o IIOBCACHUC (HOCTyHKI/I) YUUTCIIA KaK pCeaKlusad Ha HAPYHICHHUC YYCHHUKOM
IpaBUJI IIOBCACHUA B IIKOJIC U BHEC €€,

. OTHOLICHMs, BO3HHMKAaWIIHEe B cpepe  SMOIMOHATBHO-INYHOCTHBIX
OTHOILCHUN YYaIlUXCS U YUUTEICH.

Kondunuktel nesrenbHOCTH. BO3HUKAIOT MEXIAy YyUWUTEeM W YYEHUKOM H
MPOSIBIISIFOTCS. B OTKA3€ YUYEHHKA BBINOJHUTH YYEOHOE 3aJ]aHHE WJIM IJIOXOM €ro
BBITIOJJHEHUU. JTO MOYKET MPOUCXOJUTH MO PA3JIWYHBIM IPUUYMHAM: YTOMIICHUE,
TPYIHOCTh B YCBOCHUHM Y4YEOHOrOo MaTepuaia, a MHOTJA HEyJAadyHOEe 3aMEYaHue
yUUTEST BMECTO KOHKPETHOW MOMOIIM y4eHHKY. [lomoOHbIe KOHMIUKTHI 4acTo
IIPOUCXOAAT C YUYEHUKAMHU, UCIBITHIBAIOIIUMHU TPYJAHOCTH B YCBOCHUU MaTepuUala,
a TaK K€ TOrJa, KOT/1a YUYUTEIIb PENOAAET B KJIACCE HEMPOAOJIKU-

Cwm.. PoibakoBa M.M. KoHGpAuKTBI W B3aUMOJEHCTBHE B TMEAaroru4ecKoM
nporecce. —M., 1991.
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TEIbHOE BpEMSI U OTHOUIEHUS MEXIYy HUM M YYEHHUKaMH OTPaHUYMUBAIOTCS
yueOHOoi paboroi. Takux KOH(DPIUKTOB MEHBIIIE Ha YypOKax KIIACCHBIX
pYyKOBOAUTENEH W B HayaldbHBIX K Kjaccax, Korja OOIleHHEe Ha YpOoke
OMpeNIEeNACTCS XapaKTEPOM CIIOKUBIIMXCS OTHOIICHUH C YYEHUKAMU B JPYroi
oOctaHoBke. B mocneanee Bpemsi HaOMIOJAeTCs YBEIMYEHUE IIKOJIBHBIX
KOH(JIUKTOB H3-3a TOTO, YTO YYUTENh YacTO TMPEAbSBISICT 3aBBIMICHHBIC
TpeOOBaHMA K ydYalTUMCS, @ OTMETKH HCIOJb3yeT KaK CpEe/CTBO HAKA3AHWS IS
TeX, KTO HapyIaeT AUCHUIUIUHY. DTH CHUTYallUd HEPEJAKO CTAHOBATCS MPUUUHOM
yX0/Ja W3 WIKOJIBI  CIIOCOOHBIX, CAMOCTOSITEIbHBIX YYEHUKOB, a y OCTaJIbHBIX
CHI)KAETCsl HHTEpEeC K MO3HAHUIO BOOOIIIE.

Koudnukrer mnoctynkoB. Ilemarormyeckas cuTyaluus MOMXET TIPUBECTH K
KOH(MJIUKTY B TOM CJy4ae, €l yYUTeNb OIMOCS MPU aHAIU3€ MOCTYIKAa yYEeHUKa,
HE BBISICHWJI €r0 MOTHUBBI, HJIM cliefiajl HeOOOCHOBAaHHBIN BBIBOJ. Beap oauH U TOT
K€ TOCTYNMOK MOXXET OBbITh NPOAMKTOBAH pPA3IUYHBIMU MOTHUBAaMHU. YYUTEIb
IIBITAETCS KOPPEKTUPOBATH NOBEACHUE YUEHUKOB, ITOPOM OLIEHUBAS UX MTOCTYIKH
IpU HEJOCTATOYHOW MH(OPMAIMK O MPUYUHAX, UX BbI3BaBIMX. VHOT1a OH JMIIb
JIOTaJIbIBAETCSI O MOTHUBAX MOCTYIIKOB, HE BHUKAET B OTHOLICHUS MEXKAY JAETh MU
— B TaKMX CIy4yasxX BO3MOXHBI OIIMOKK NpH oLeHKe noBeneHus. Kak ciencrsue
— BIIOJIHE OIPABJIAHHOE HECOTJIACHE YYEHUKOB C TAKUM IT0JIOKEHUEM.

KOH(IHUKTHI OTHOLIEHU YAaCTO BO3HUKAIOT B PE3yJIbTATE HEYMEJIOTO pa3pelieHuUs
MeJaroroM NpoOJIEMHBIX CUTyalluid U MUMEIOT, KaK MPaBUJIO, 3aTSHKHOM XapakTep.
OTu KOHGIUKTH MPUOOPETAIOT JTUYHOCTHYIO OKPACKY, MOPOXKIAIOT JJIUTEIBHYIO
HEIPUS3Hb YUEHUKA K YUUTEINI0, HAJI0JIT0 HAPYLIAOT UX B3aUMOJCHUCTBHUE.

[IpuuuHbI U cllaraeMble MeIarornyeckuX KOHMINKTOB!

. HEJIOCTATOYHAs] OTBETCTBEHHOCTh YUHUTEJNSI 3a MeJaroru-4eCKu MpaBUIIbHOE
paspelieHre MNpoOJIEeMHBIX CHUTyallui:,BeAb IIKOJIa — MOJeIb OOIIeCTBa, TIe
YYCHUKH YCBAaUBAIOT HOPMbI OTHOIIICHUN MEX]TY JIFOJbMH;

. YYaCTHUKHA KOH(MDIMKTOB UMEIOT Pa3HbBIN COIMANbHBIN cTaTyCc (y4uTeiah —
YUYCHHK), YeM U ONPEIEIIETCS UX MOBEJICHUE B KOH(IIUKTE;

. pazivuue B KU3HEHHOM OIBITE YYaCTHUKOB OOYCIIOBIMBAET U Pa3HYIO
CTENEHb OTBETCTBEHHOCTH 3a OLIMOKHU MPU pa3-pelieHuH KOHMIUKTOB,;
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— Oco0eHHOCTH KOH(MIUKTOB B MIKOJIBHBIX KOJUJIEKTUBAX
. pa3IMyHOe MOHUMAaHHUEe COOBITUH U UX IPUUUH (KOHMIUKT

«TJIa3aMH  YYHTEIS» W «IJIa3aMH  YYCHHKA» BHIUTCS TI0-Pa3HOMY), IO3ITOMY
VUHUTENI0 HE BCErJa YIaeTcs MOHATh NepexBaHUs peOCHKa, a YYEHUKYy —
CIIPABUTHCS C IMOLUSIMU;

. MPUCYTCTBUE APYTUX YUCHUKOB JIeJaeT UX U3 HaOroIaTeNeld yuacTHUKAMH,
a KOH(JIMKT mpuoOperaeT BOCHIUTATEIBHBIA CMBICT W JJIA HUX; 00 3TOM Bcera
MPUXOJAUTCS IIOMHUTD YUHTEIIO;

. npogeccuoHaIbHas MO3ULNS YUUTENS B KOH(PIUKTE 00SA3bIBAET €0 B3ATh HA
cebsi MHMIMATHBY B €ro pa3pellieHUd, IOCKOJIbKY TPUOPUTETHBIMU BCerja
OCTaIOTCSI MHTEPECHl YUEeHUKA KakK (hOopMUpYIOIIEeHCS TUYHOCTH;

OlIMOKa y4MTENsl MPHU PA3pelICHUH KOHQIMKTAa MOPOXKIAeT HOBbIE MPOOJIEMBbl U
KOH()JIUKTHI, B KOTOPBIE BKIIOYAIOTCA JIPYTUE YUYECHUKH;

. KOHQJIMKT B TEAarOTHYECKOM JEATSIBHOCTH JIerde MNPeAylnpeaInuTh, YeM
paspemuth (A.W. Hlunumos)

CoBpemMeHHass CcUTyalnuss B  CTpaHe, OEJCTBEHHOE IIOJIOKEHUE  IIIKOJIBI,
HEJI0OCTaTOYHASI TIOJITOTOBKA YYHTENeH, OCOOCHHO MOJIOJBIX, K KOHCTPYKTHBHOMY
pa3penieHni0  KOH(MIWKTOB €  YYCHHKAMH TPUBOMIT K  3HAYUTEIHHBIM
JECTPYKTUBHBIM TO-CJIEACTBUAM. [10 TaHHBIM MCUXOJIOTMYECKUX MCCIIEOBAaHUH 32
1996 1., 35-40% gmerckux HEBPO30B HOCAT JUJIAKTOTCHHBIA XapakTep.
HccrnenoBanust Takke MOKa3bIBAIOT, YTO B MEKIIMIHOCTHOM KOH(MIUKTE YUUTENS U
y4eHHKa BEJIMKA JOJS OTPHUIATEIBbHBIX mocheactBuii (83%) mo cpaBHEHHIO C
noJjiokutenbHbIM BiusaueM (C. Xamaesa).

BaxxHo, 4TOoOBI y4uTelb yMeN MPaBUIBHO OINPEACIUTh CBOK IMO3ULHI0 B
KOH(UIMKTE, U €CIM Ha €r0 CTOPOHE BBICTYIAET KOJIJIEKTUB Kjlacca, TO €My Jerde
HalTH ONTUMAJbHBIA BBIXOJ U3 CJHOXKHMBLIEHCA cuTyauuu. Eciam ke Kiacc
HAYMHAET Pa3BJIIEKATbCS BMECTE C HAPYIUIUTENIEM IHUCLMIUIMHBI WA 3aHUMAET
JIBOWCTBEHHYIO MO3MIIMIO, TO YPEBATO HETATUBHBIMH TOCIIEACTBUSIMHU (HATIpUMED,
KOH(JIUKTBI MOTYT CTaTh XPOHUYECKUM SIBIICHUEM).

I[J'DI KOHCTPYKTHUBHOT'O BbIXOJda U3 KOH(l)JII/IKTa BaXHbl B3aNMMOOTHOIIICHUA
negarora ¢ poauTeIIAIMHK IIOAPOCTKA.

YacTo oOlIeHHe Y4YuTeNsl C MOB3POCIEBIIMMU YYEHUKAMH CTPOUTCS Ha TEX Ke
MPUHIUANAX, YTO U C YYAIIMMHUCS HAYaJbHBIX KJIACCOB. TakOW TUIl OTHOIIEHHUMN HE
COOTBETCTBYET BO3PAaCTHBIM OCOOCHHOCTAM TOAPOCTKA, TMPEXKAE BCETO €ro
MPEACTaBICHUIO O cebe — CTPEMJICHUIO 3aHATh PaBHOE TOJIOKEHUE
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M0 OTHOIICHUI0 K B3pocisiM. briaromonyuHoe paspenieHue KOHGIUKTa
HEBO3MOXXHO 0€3 NICUXOJOTUYECKON TOTOBHOCTH YUHUTEINS MEPEUTH K HOBOMY THUITY
OTHOIIEHUA C B3pPOCHECIOIMMU JACTbMU. WHUIMATOPOM NOCTPOEHUS TaKUX
OTHOILIEHUN JTOJKEH ObITh B3POCIIBIN.

Onpoc WIKOJBHUKOB, TPOBEACHHBIN T1OJ PYKOBOACTBOM mpodeccopa B.U.
XKypasnesa, mokaszan, uyro okono 80% ydammxcs HUCIBITHIBAIN HEHABHCTh K TEM
WIM HWHBIM TejaroraM. B KadecTBe OCHOBHBIX MPUYMH TaKOT'O OTHOIICHHUS
YYCHUKH HA3bIBAIOT CIICAYIOIIHE:

. yaurens He oot aereit — 70%;

. OTpHUIIATEJIbHBIC IMYHBIE KauecTBa yuutesss — 56%0;

J HEeCIpaBeIJIiBas OIleHKA UX 3HAaHUU yuutenem — 28%);

. YUHTEIb [JI0X0 BIaJCET CBoeH crenuanbHocThio — 12%. Hepenku ciyyan,

KOTrJla HCraTUBHOC OTHOHMICHUC YYCHUKA

K YUYUTENI0 TEPEHOCUTCS W Ha MpeaMeT, KOTopblii oH mpemogaeT. Tak, 11%
IIKOJIBHUKOB TOBOPST, YTO HEHABHJIEIW OT/AEJbHbIE JUCLUMIUIMHBI, U3y4aeMble B
mkosie.B ocHOBE KOH(IMKTHBIX OTHOLICHHA MEXAYy YYEHHUKOM M YUHUTEJIEM
HEPEIKO JISKUT HEraTUBHAs OIEHKAa YydJalluMcs NpOQPECCHOHANBHBIX WIH
JUYHOCTHBIX  KadecTB  mejarora. UYem  Bhlllle  IIKOJBHUK  OLICHWBAET
npo(eCCUOHAIN3M U JIMYHOCTh YUWTENs, TeM 0ojiee OH I HEro aBTOPUTETEH,
TEM peXe MEXIYy HUMHU BO3HUKAIOT KOH(IMKTHL. Yale XOpOomIuid KOHTAKT C
YUYEHUKAMHU YHaeTcsl YCTAHOBUTh YYUTEISIM Miaqmmx kiaccoB. Crapiime
IIKOJIbHUKH, BCTIOMUHAs 00yueHHE B HAYaJIbHBIX KJaccax, TaK OIEHUBAIN CBOUX
yuutesel, paboTaBmmx 6eCKOHGIMKTHO:

. niepBas yuuTeIbHUIA Oblla WIeaIbHOM;

. OHa 00pa3zell, YIUTelb 0 KOTOPOM IIOMHHIIb BCIO JKU3Hb,

. HUKAKUX HEJJOCTATKOB, MOS TIEpBasl yUYUTEIbHUIIA — UJICal;

. UCKITFOYUTEIHLHO OIBITHBIN IIEaror, MacTep CBOETO Jea,

. 32 YeTHIPE TOJla CMECHHWJIOCh CEMb YUYUTCIBHHII, BCE OBLIM IPEKPACHBIMHU
JIIOJbMU,

. HE MOTY CKa3aTh HHUYEro OTPHIATEIBLHOTO 00 YYHTEIBHHUIIE HAaYaIbHBIX
KJ1aCCOB;

. yUHTEIbHHUIIA OblJIa HaM KaK Mama, €€ OYCHb JIIOOUIIH;

. KOH(JIMKTOB HEe OBLIO, aBTOPUTET YUUTEIbHHIIBI OBLI HAa-CTOJBKO BBICOK,

YTO KaXXa0€ €€ CJI0BO OBLI0 JJIsT HAC 3aKOHOM,

o KOH(l)JII/IKTOB HC 6BIJIO, Hallla YYHUTCJIbHUIA OblL1a HCIIPCPCKACMbBIM
ABTOPUTCTOM HC TOJIBKO I YHAIIUXCA, HO U UX pOI[HTCJ'IGﬁ.
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[Mompoctku (10-15 net), a Tem Gomee roHOIM U AeBYIKH (16-18 meT) moaxomsT K
OILICHKE CBOUX YYHTEJCH Ooyiee KPUTUYHO, YeM MIIAIIINE MIKOJbHUKU. OIHAKO H
CO CTapIICKJIACCHUKA-MH TIOJIOTOBJICHHBI W yMEJBIA YYHTEIh BCETIa MOXKET
YCTAaHOBUTH XOPOIIUE OTHOIICHHUS. B TakoM ciydae KOHQIMKTHI MEXKAY YIHTEICM
U yYCHHKaAMH peAKd Jubo HCKIoueHbl BoBce. OIeHHMBas  yduTeNei-
NPEMETHUKOB, CTAPIICKIACCHUKU Yallle BCETO BBIPAKAIOT CBOE OTHOIICHHE K
uum tak (B.W. Xypases).

1.  Xopomio 3HaeT CBOW MpPEIMET, yMEET €ro MPEeroJHECTH, BCECTOPOHHE
pPa3BUTHIN yenoBek — 75%.

2. [TpruMeHsIeT HOBYO METOJIUKY TPENOoAaBaHus, WHINBHUIYAJIBHO MOJAXOJNUT K
KaXJa0oMy yueHuky — 13%.

3. Xopouio opraHu3yeTr BHEKJIACCHYI0 paboty — 7%.

4, He umeet nmobumuukos — 1%.

5. [T1oxo 3HaeT CBO¥ MpenMeT, He BIIaJeeT MeAarornaecKu MU HaBBIKAMH —
79%.

6. [IposBisieT rpy0OCTh MO OTHOMICHUIO K ydeHuKam — 31%.

7. He mo6ut cBoro mpodeccuro, nereit — 9%.

8. He Moxet BecTr KimaccHoe pykoBoacTBO — 7%.

9. HeT crmaxeHHOCTH B IEJarornyecKoM KOJUICKTHBE, TaK KaK B OCHOBHOM

yauTens — KeHIHb — 16%.
10. kone Hy>kHO OO0JbIlIE MOJOJBIX YUUTEIEH, B TOM yucie My 4uH — 11%.
11. HenocratoyHasi MOATOTOBKA yuuTelnei B Byze — 6%.

AHanu3 OLEHOK CTAPIIEKIACCHUKAMHU YUYUTENIeH-TTPEAMETHUKOB MOKA3bIBAET, UYTO
MOYTH Yy TMOJOBUHBI K3 HHUX C(HOPMUPOBAIIOCH CKOPEE OTPHUIIATEIIBHOE, YeM
MOJIOKUTENIbHOE MHEHUE O meaarorax. Eciu Obl Takoe MOJOKEHHE Aen ObLIO
JIOKa3aHO B pe3yibTaTre 0ojiee MACHITAOHOTO HMCCIIEAOBAHUS, TO MOXXHO OBLIO OBI
cAenarb  BBIBOJ O  HEOJNAromojiydHOM  XapakTepe  B3aHMMOOTHOLICHHM
CTapIIEKJIACCHUKOB U yuuTesei B 1mikosax. [IpuBeeHHbIC JaHHBIC MOJYyYEHBI Ha
OCHOBE JIOKaJIbHOTO HCCIIEIOBaHMS B IIKOJIaX MOCKOBCKON 00JacTH M HE MOTYT
OBITH pacTHpOCTpaHEHBI Ha BCIO 00IIco0pa3oBaTeIbHYIO IIKOIY. TeM He MeHee,
OYEBHUIHO, YTO MPHU TAKOM COCTOSHHUHM JIe] B OJJTHOM PETHOHE BEIMKA BEPOSTHOCTH
BO3HUKHOBEHHUS KOH(JIMKTOB MEXAY VUYUTEISIMH W YYECHUKaMHU. 3aJ0JT0 [0
BO3HUKHOBEHUS KOH(MJIMKTOJOTMM KaK HAyKd YMHBIMH JIIOJbMH Ha OCHOBE
AKUTEHUCKOTO OMbITa ObLIO cop-

1 Cwm.: KypanesBM. OcHoBbI niefarornyeckoit koHpaukTonoruu. - M., 1995.
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MynupoBaHo mpaBuio: «Kornma gaBa yenoBeka KOH(JIMKTYIOT,HETPaB TOT U3 HUX,
KTO YMHEe». YMHBIA JOKEH YMETh 3allUTUTh CBOM MHTEPECHI U MHTEPECHI Jeia
0e3 KOHQIUKTOB. Vcxoas U3 3TOoro, B KOHPIUMKTAX YUYEHUKOB C YUUTEISIMH Yallle
BCEro HempaBbl mocieaHue. JKUTEMCKUN OMBIT ydYeHUKa, 00BEM €ro 3HaHUMH,
MHUPOBO33PEHUE, HABBIKU OOIIEHUS C OKPYKAIOIIIM MHPOM TOpa3/io MEHbIIE, YeM
y yuutens. llemaror JoiMKeH HAyYUMTHCS OCTaBAaThCs BBINIE KOH(MDIWUKTA W
paspeniatb €CTeCTBEHHbIE W HEM30€KHBIE MPOOJIEMbl BO B3aWMOOTHOIIECHHUSAX C
YUYCHHKaMU 0€3 HEraTUBHBIX AMOIIMH (JTydIlie — ¢ FOMOPOM).

Bmecte ¢ Tem Oblio Obl COBEPIIEHHO HEMPABWIBHO BCIO OTBETCTBEHHOCTH 32
KOH(JIMKTHI MEXy YYCHUKOM M YUUTEJIEM BO3JaraTh Ha MOCIIEIHETO.

Bo-1iepBbIX, HBIHENTHUE IMIKOJIHHUKH 3aMETHO OTJIMYAIOTCS OT T€X, KTO YYHJICS B
mikosie B 1982 r. [Ipuuem, Hepenko HE B JIydIllyr0 CTOpOHY. JIBaauaTh JieT Ha3al B
KOILIMapHOM cHE | HEBO3MOXKHO OBLIIO MPEJICTAaBUTh, UTO B IIKOJIE TaK 00OCTPUTHCS
CUTYyaIs ¢ YIIOTPEOJICHUEM aJIKOr0Jisl, HAPKOTUKOB, TOKCUYHBIX BEIIECTB. A HBbIHE
ATO PeaTbHOCTb.

Bo-BTOpBIX, 3aMETHO YXYALIUIACH COIMATbHO-IKOHOMUYECKash OOCTaHOBKAa B
caMoM IIKOJie, YTO, B CBOIO OYEPE/b, CIIOCOOCTBYET BOBHUKHOBEHUIO KOH(JIMKTOB
MEXKy YYCHUKAMU U YUUTEISIMHU.

B-TpeThux, OUYEBHAHO CHHU3WIOCH KAdeCTBO MPO(ECCHOHATBHON IMOATOTOBKH
yuutens. B ogHoit n3 mikon HoBonnkonaeBckoro paiiona Bonrorpaackoit oomactu
KOH(IMKT YYCHUKA C YUYUTEIbLHHIICH pYCCKOTO s13bIka Bo3HUK BecHOM 2001 r. n3-3a
TOrO, 4YTO TNEeJaror NPOJEMOHCTPUPOBAJa HEJOCTATOUYHOE 3HAHUE MPABUII
rpaMMAaTHUKH M, HAIKCAB CJIOBO C OIIMOKOM, HacCTanBasia Ha CBOEH IIPaBOTE.

B-ueTBepThIX, HU3KUH ypOBEHb JKU3HM NPOBOLUPYET HAIMPSIKEHHOCTh BO
B3aMMOOTHOIICHUAX ydaluxcs U yuutenen. CTpecc y MenaroroB, BbI3bIBAEMBbIil
TATOTAaMU  KU3HHM, CTpecC y  IIKOJbHHUKOB, SIBIIIIOLIMNCA  CIEICTBHEM
MaTepHAIbHBIX MPOOJIEM B UX CEMbSX, BbI3bIBACT MOBBIIIEHHYIO arpeCCUBHOCTh Y
TEX U APYTHUX.

O cnocobax pemeHus 3TUX HENPOCTHIX MPOOJIEM MbI IOTOBOPUM B JAJIbHEHUILIEM.



Oco6eHHOCTH KOH(DIUKTOB B MIKOJbHBIX KOJUIEKTUBAX
3. 0co0eHHOCTH KOH(JIUKTOB
MEKAY YYUTCJIAMHA

MexITUYHOCTHBIE KOH(JIHMKTHI BO B3aMMOOTHOIICHHUSX YYHUTENeH W3YYCHBI B
MEHBIIIEH CTEMEeH! MO0 CPaBHEHHUIO C APYTMMH BUJAMU KOH(JIMKTOB B IIKOJBHBIX
KOJUIEKTHBAX. DTO CBSI3aHO C TEM, YTO KOH(MDIUKTBHI MEXAY YUUTEISIMH TOpPa3iao
0oJiee CII0XKHBI 1 MHOTOOOPa3HbBI, Y4eM KOH(IMKTHI C y9aCTUEM IIKOJIbHUKOB.

MpsI paccMOTpUM HE TOJBKO KOH(MIUKTBHI C y4acTHEM PSAIOBBIX y4HUTENEH, HO U
yudTeIed ¢ TUPEKTOPOM MIIU 3aBY4YEM IIKOJIBI, T.€. KOHQJIMKTHI K10 BEPTUKAIINY.
OTO ABa pa3HBIX BUJAa KOH(DJIMKTOB, XOTS MPOUCXOIAT B OJHOM U TOM XK€
MeJJaroTHYeCKOM KOJIJIEKTHBE U YacTO CBSA3aHBI MEXJY COOOM, MO-3TOMY MOTYT
MOJABEPTaThCsl CPABHUTEIILHOMY aHAIIU3Y.

Oco0eHHOCTH KOH(JIMKTOB BO B3aMMOOTHOILIEHUAX YUHUTENEH OO0YyCIOBICHBI
pa3HbIMU (aKTOpamH.

Bo-nepBbIX, caMUM COAEPHKAHUEM M XAPAKTEPOM MEAATOTHUYECKOU JEATEIbHOCTH.
Ilemarorm 3aBHCAT OT pe3yJIbTATOB TpyJa APYr Apyra ropasio MEHbLIE, YeM
paboure Ha KOHBeWepe WU MHKEHEPhl, MPOEKTUPYIOLIUE OJAUH CTaHOK. OIHAKO
MX B3aUMO3aBUCHUMOCTb Tropa3/io OoJibllie, 4eM Yy Yy4yeHUKoB. Ecnam yuwurtens
MaTeMaTUKh paboTaeT IUIOXO, 3TO 3aMETHO OTpakaeTcs Ha KAauyeCTBE YpPOKOB
yuutens ¢pusuku. Ecam kiaaccHbI pyKOBOAUTENb HE YAENSET JOIKHOTO BHUMAHHUS
TUCIUIUIMHE YYEHUKOB, 3TO BIHSIET Ha NpodeccHoHaIbHYIO ACSTENIHLHOCTh BCEX
yautesnel, paboTaronmx B JaHHOM KJacce.

Bo-BTophiX, cnenuduka KOHPIMKTOB MEXAY YUYUTEISIMU CBSI3aHA C TEM, UTO
MeJarorTHYecKuii  KOJUICKTUB MPEUMYIIECTBEHHO JKEHCKUU. [IpecTKHOCTH
VUHUTEIILCKOTO TpyJa W OIUlaTa €ro TaKOBbl, YTO B TEUYEHHE HECKOJbKUX
JECATUIICTHIA CYIIECTBO 'BaJla YCTOWYMBASI TCHACHIIMS <BHIMBIBAHHSI» MYKYUH W3
ATOTO Ba)KHEUIIEro, rocy1apcTBOOOPa3yOUIero BUaa AesTeabHoCTH. [1o naHHbIM
Ha 2001 r., cpenu yuuteneit 061meo0pa3oBa—TeIbHON MIKOJIBI XKEHITUH Ob110 82%.
Cpenu qupekTopoB 0011e00pa30BaTEIbHbBIX IIKOJI dKEHIIUHBI COCTaBIAIOT 959%.

B ycroBusx mnoAaBiSONIETO JAOMHHUPOBAHUS JKEHIIMH B TEJArOTHYECKUX
KOJUIEKTUBAaX IIKOJ Ha BO3HMKHOBEHHE, Pa3BUTHE U 3aBEpILICHUE KOH(IMKTOB
MEXKIY YUYUTEISIMU 3aMETHOE BIIMSIHUE OKAa3bIBAIOT OCOOEHHOCTH KEHCKOM
MICUXOJIOTUU. M3BECTHO, YTO KEHUIMHBI OO0Jee SMOLMOHAIBHBI B OLEHKaX H
NOCTYII-
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Kax, 4eM My 4uHbl. OHU 00Jiee YyBCTBUTEIBHBI K IEPEMEHAM CO CTOPOHBI KOJLJIET,
OCTpEE pearupyroT Ha MPOCUYETHl M OMIMOKU OKPYKAIOMMX. DKCIEPUMEHTAIBHO
JI0Ka3aHO, YTO KOH(IMKTHI MEXAYy JKCHIIMHAMHU 4Yalle HOCAT JUYHOCTHBIN
XapakTep, B TO BpeMs KaK MY>KUYMHBI OOBIYHO KOH(MDIUKTYIOT U3-3a IPOTUBOPEUHIA,
BO3HHUKAIOIIUX B MPOLECCE COBMECTHOU JIESITEIBHOCTH.

B-tperbux, ¢dakTopoM, ONPEACNSIONIUM  OCOOCHHOCTH  KOH(MIUKTOB  BO
B3aMMOOTHOIIICHUSX YUYUTENEH, SBISETCS COBPEMEHHBIM YKIAJ >KU3HH Ha cele,
CYLIECTBYIOIIAs COI[MANIbHO-IKOHOMHUYECKasi cuTyarus. CiemyeT cka3aTh, 4ToO 3TOT
dbakTop BIMSIET M Ha OCOOCHHOCTH KOH(MJIMUKTOB Yy IIKOJHHUKOB. OmHA KO,
yUdTENS B ropas3io OOJbIIeH CTeNeHH, YeM YYEHHKH, MOABEP>KEHbI COLMAIbHO-
HKOHOMHYECKOMY JABJICHUIO OKpYXalo el cpeabl. YYEHUKH BO MHOIOM
3alIUIIEHBl OT TATOT M JIMIICHWH OmeKod poaurteneit. Kpome Toro, B cuiy
0COOCHHOCTEW JETCKOW IICUXMKH, OHM OOBIYHO B paIy’KHOM IIBETE€ BHUISAT
Oynyiiee, OBICTPO 3a0BIBAIOT MPOIILIbIE OOUJIBI, JIETUe MEPEHOCAT TPYAHOCTU. Y
NeJaroroB >k€ HecTaOWiIbHAas OOCTaHOBKAa Ha Ceje, HENpepbIBHBIE, YacTo
HEOOOCHOBAaHHBIE M HEMOHATHBIE pe~(OpPMBbI, BaJl TPYJHO PA3PEIIUMBIX IpOoOIeM
BBI3BIBAIOT NPOJOJDKUTENBHBIA W yCTOWYMBBIM cTpecc. OlieHKa YCTOWYMBOU
TPEeBOXKHOCTU 586 memaroros, MpOBEJCHHAs C MOMOIIBIO CHEIHATBHOTO TECTa,
MOKa3ajia, YTO HU OJWH U3 HUX HEe 00J1aJjaeT HU3KOM TPEeBOKHOCTHIO. HopManbHas
TPEBOXHOCTh OOHapyxeHa y 13% menaroros, Beicokas — y 87% (A.C. ['yceBa u
np.). OdYeBHIHO, YTO MPU TAaKOM BBICOKOM YPOBHE JIMYHOCTHOW TPEBOKHOCTH
MeJIaroru Mopoy HEaJeKBaTHO PEarupyroT Ha OOBIYHBIE MPOTUBOPEUUS UHTEPECOB
MEXIy KOJUIETaMH, YTO 3a4acTyI0 YpeBaTO KOH(MIUKTAMH.

AHanu3 peadbHbIX KOH(JIMKTHBIX CHUTYallMd BO B3aMMOOTHOIICHHSAX YYHTEICH
MOKa3bIBAET, YTO CYIIECTBYET IMMPOKUH CHEKTp MpoOJieM, pEenuTh KOTOpPhIC
negaroram He ynaercs 6e3 KOH()IUKTOB.

[IpuBeieM HEKOTOPBIE IPUMEPHI.

. Bcem crapiekiiaccHUKaM ObUTO HEJOBKO HAOJIOJATh, KaK 3aByY IIKOJIBI B
WX TPUCYTCTBUU OTpyran yuutenbHuily. OHa He 3Hana, Kak ceOsi BecTH,
CMyILIAJIACh U KpacHea.

. YuurenpHUIIa OTHOCUJIACHh MPEHEOPEKUTEIBHO K KoJimeraM. Hamo ckaszats,
YTO OHa ObLTa JIOBOJIBHO CHJIBHBIM IPEIMETHHKOM M MeToAaucToM. M B TO ke
BpeMs TT03BOJIsIIa ce0€ CBBICOKA TOBOPHUTH 00 YUUTENAX MIPH YICHUKAX.
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. Kiacchas PYKOBOJAUTEIbHHULIA OTKPOBEHHO paccka3blBaIa
CTapIlICKJIACCHUKAM O KOH(IUKTAaX, ccopax U JAPYrUX COOBITUAX B IKU3HU
YUUTENEN KOJIBI.

. B3anmHas HenpusA3Hb ABYX YUYWTEIBHUI[ OTPa)kajach Ha JOYEPU OJHOM M3
HUX, KOTOPON PEryJSPHO CTABUJIMCh 3aHMIKCHHBIE OLICHKU TOW YYUTEIBbHULEH, C
KOTOpO#l KOH(IMKTOBAJIA €€ Mama.

. YYauTeNbHAIBI B IPUCYTCTBUH YUCHHKOB CCOPSTCS B KOPUIOPE M3-3a TOTO,
4TO 00€ XOTST MPOBOJUTH YPOK B y4eOHOM KaOuHeTe. [ 0BOPAT Ha MOBBIIIEHHBIX
TOHAX, AaKTUBHO KCECTUKYIUPYIOT.

. Yuutenb Hepeako 003bIBAE€T HMIKOJIBHUKOB CIOBAMHM «XaMbe», KUJIUOTKU B
HOCOYKax», YTO BBI3bIBAET BO3MYIICHHE YYEHHKOB W OCTaJbHBIX YUYHUTEJeH
(yuutenb (U3MKH, HAIPUMEpP, TOBOPUJI, YTO y ITOTO TpyOUsiHA U ydaluecs OyayT
«ay0oamMm»). B Kopumope MIKOJIbI 3T JIBa YUUTEIS MPUITFOTHO CCOPHITHCH.

. JIMpeKTop IIKOJIBI B MPUCYTCTBUHU CTapLIEKIACCHUKOB rpy00 pa3roBapuBall
C YUUTENbHHUIIEH, KOTOpast ObL1a cTaplle ero no BO3pacry.

hd CBOI[H JJUYHBIC CYCTHI C KOJUICTaMH, YUYHUTCIIb pPaCCKa3blBal Ha YpPOKax O
HpO6HCMaX B II€Aarort4€CKOM KOJIJICKTHUBEC, JaBas HCIaTHUBHBIC OLICHKH TEM, C KCEM
Y HCTO ObLIH HAaTAHYTBIC OTHOLICHUS.

. @akynpTaTUB MO JIMTEPAType B KJIACCEe JIUPEKTOp TMOPYYWII OIHOU
YUHUTENIbHULIE, a NPENoJaBaHue 3TOro InpeaMera —Iapyro. M3-3a HENmpusi3HU K
KOJUIET€ YUYMTEJbHUIIA HA YPOKaX JINTEPATYpPbl OTKPBITO MPHU3bIBAIA YUCHUKOB HE
nocemarsb (paKyJIbTaTuB, 3asBJIss, YTO OHA caMa JIaeT JOCTaTOYHbIE 3HAHUA.

Oco0eHHOCTH KOH(JIMKTOB BO B3aUMOOTHOLICHHUSIX Y4YWUTEJIe BO MHOIOM
0OyCIJIOBJIEHBl TPUYUHAMH, UX BbI3bIBAIOIIUMHU. OOBEKT KOH(IMKTA €CTECTBEHHO
BJIUSIET Ha XapakTep BO3HUKHOBEHUS, PA3BUTUS U 3aBEPILCHUS MPOTHUBOCTOSHUS
negaroroB. Craxk paOOThl y4uTeNns B IIKOJE TaKXKe BIMIET Ha XapakTep
KOH(pJIUKTa. 3aBUCUMOCTh YaCTOThl BO3HUKHOBEHHUSI KOH(MJIUKTA OT €ro MPUYHUH U
CTa)ka pabOThI B ILIKOJIE ONIMOHEHTOB MPEACTaBIIeHa B Ta0I. 2.

Ananus JaHHbIX, IPCACTABJICHHBIX B Ta6J'II/II_Ie, IMO3BOJIACT CACIATh OIIPCACIICHHBIC
BBIBOJHEI.

Bo-niepBbix, uem Oonblle cTaxk pabOThl Meaarora, T€M pPEXKe OH BCTyIaeT B
KOH(MIUKTHI C KOJUIEraMu ¥ PyKOBOJICTBOM IIIKO-
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Tabauma 2
YacroTa KOH(l).]]I/IKTOB B 3aBUCHUMOCTH OT HX IIPUIHH
H CTaxka paﬁoTLl neaarora

[IpnynHbl KOHPIMKTA Crax padoTbl

Mo3 10 10 jer mo 20 1o 30 jer 6osiee 30 et

JIeT Jer
HenocraTounast yueOHast Harpyska 54 49 43 41 32
W3nnmnss yaeGHast Harpy3ka 58 50 35 40 29
HeynobHoe pacrrcanue ypokoB 69 63 60 50 49
3HaunTeNbHEIE 3aTPAThl BpEMEHH Ha aena, |65 62 52 55 41
HE MMEIOIIIEe HEeIIOCPEICTBEHHOTO
OTHOLICHUS K 00YYEHHIO M BOCIIUTAHUIO
IIKOJILHUKOB
JIngnele 57 52 40 45 31
Pacnipenenenue xmibs 53 42 34 33 25
Pacripenenenue myreBok B ioMa OTAbIXa, |53 43 35 36 28
CaHaTOpHU
[TpenonaBanue npegMeTOB, 50 41 30 32 24
He SIBJIIOIIHUXCS CIIEIHAIBHOCTEIO

Jbl. JTO CBSI3aHO C aJanTaled y4YuTeNled K MeJarorm4ecKoil NesiTeNIbHOCTH U
KOJUIEKTUBY. OTBITHBIA MEeAaror TMOHUMAET JAECTPYKTHBHBIE TMOCIEACTBHS
KOH(JIMKTOB, K TOMY K€ UMEET HaBBIKM HEKOH(IUKTHOTO pa3pelieHus npoosiem
KaK C YYUTEISIMHU, TaK U C 3aBy4EM, TUPEKTOPOM.

Bo-BTOphIX, uyaiie BCEro MNPUYUHOW KOH(MIUKTOB y YyUYUTe JIeH sBIsETCA
HEy00HOE pacHUCaHUE YPOKOB M 3HAYMTENbHBIC 3aTpaThl BPEMEHHU HaA J€ja, He
UMEIONME HEMOCPEACTBEHHOTO OTHOMICHUS K OOYYeHHI0 U BOCIHTaHUIO
IIKOJIbHUKOB. Hepenko ObIBaloT KOH(IMKTHI, CBA3aHHBIE ¢ Y4EOHOW HArpy3Kow,
WJIM Ha MOYBE JIMYHOW HETPUA3HHU.

B-TpeThuX, OCOOCHHO BaXKHO, KaK YacTO IPOUCXOMIT KOHQMIUKTBI MEXIY
neJaroraMu, — 3TO 3aBUCHUT OT NMPOQPECCUOHANBHBIX U WHAWNBUIYaJbHBIX KaueCTB
yuntens. Tak, KOH(MIUKTBHl HM3-3a PACIMCAaHHUS YPOKOB COKpAIIAIOTCS IO Mepe
yBEIIMYEHHUs Tefarorndyeckoro craxka — oT 3-x g0 30 ner B 1,4 paza. A
KOH()JTUKTHI U3-32 YBEIMYCHHS Y4COHON HArPy3KH MPO-UCXOAT Peke B 2 pasa.
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YCTpaHeHI/Ie 9THUX IIPUYHMH BO MHOTOM 3aBUCHUT OT AUPCKTOPA K 3aBy4da IIKOJIbI.

Xapaktep ¥ 0COOCHHOCTH KOH(MDIUKTOB y TIEAaroroB 0OyCIOBJICHBI TEM, C KEM U3
OKPYXAIOIUX CTATKUBAIOTCS HMHTEPECHl WM BO3HUKAIOT TPOTHUBOPEUHS.
BrisiBnieHsl crieqyronue MHEHUs menaroroBl o Tom, KTO daiie SBISETCS HX
ONIMOHEHTOM B KOH(JIMKTE:

. aMUHUCTpanus — yaurtesib — 35,5%;

. aMUHHUCTpalus — obOcykuBaroui nepconail — 7,5%;
. KOH(MJIUKT MKy YUUTEIIMU-IpeaMeTHuKamMu — 159%;

. MOJIOZIbIE YUUTENS — yUUTENs co cTaxkeM — 7,5%);

. yuuTenb — ydeHuk — 24,8% ;

. yautenb — poautens — 14,3% .

Pe3ynpTaThl MccnenoBaHUS MOKA3BIBAIOT, YTO, MO MHEHUIO TEJAaroroB 4aiie BCe
KOH(MOIUKTBI Yy HHUX CIy4YalTCcs C aIMHUHHCTpPAIMEH IMKOJBl. OTH JaHHBIC
MOJATBEPXKAAIOT PE3yJbTaThl, MOJTYYEeHHBIE aBTOpoM mpu u3ydenun Oosiee 1000
KOH(JIUKTOB BO B3aUMOOTHONICHUSAX rocciayXamux. CTOTKHOBEHHS — «IIO
BEPTHKAIN», T. €. KOHQIUKTHI MEXKy HAaYaIbHUKAMHU W TIOJ[-YHHEHHBIMH, OOBIYHO
COCTaBJISIOT 0K0JIO 78% OT 00111eTr0 KoJinuecTBa KOH(PJIMKTOB B KOJUIEKTUBE. Yarie
BCETr0 MHTEPECHl YUUTEINCH CTATKHBAIOTCS C HHTEPECaMu JUPEKTOpa U 3aByda. ITO
€CTeCTBEHHO. Bellb IMEHHO ¢ AMPEKTOPOM W 3aBy4YeM YYHUTEIh OOBIYHO pelraeT
BaKHBIC JUI HEro Bompochkl. ClenoBaTeilbHO, MMEHHO K TaKUM KOH(MIUKTaM
JIOJI’KEH OBITh B TIEPBYIO OUEPE/Ib TOTOB IEIaror.

OtBeuass Ha Bompoc: «Yro rimaBHoe B Bamed padbore?» — MHorue u3 586
TMIeJIarOrOB BBIJICIIMIIA U OTHOIIICHUS C OKPYKAIOIUMHU:

J MatepuaibHoe obecnieuenue — 54%);

. cB000/1a, HE3aBUCUMOCTD B IIPOQeCCHOHATBHON AesATeIbHOCTH — 36%0;

. yBaxeHue okpyxaronmx — 31,5%;

. Oombmoi ormmyck — 19,5%);

. XOpOIllMe OTHOMICHWS C aJMHHHUCTpPAllMEH, KOJUIeTaMH, YYCHHKaMH,

poaurtenssMu — 65,3%;
. BO3MOXKHOCTh CaMOpa3BHUTHs, camopeanm3anun — 22,5%.

Ot JAaHHBIC IIOKA3bIBAIOT, 4YTO II€Aaroru IIO4YTH B 2 pa3a 4Yamc Ha3bIBAIOT
TIAaBHBIMHU XOPpOIINEC OTHOIICHUA C OKPYIKa-

Cwm. I'yceBa A.C., BacuiibeB A.A., Koznos B.B., XowmsikoB b.B. Ilenaro-ruueckuit
koH(paukT: Teopus u Texnonorust. —M., 1997,
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IONMMH ¥ yBaXeHHWe ¢ WX cTopoHbl (B cymme 96,8%), dyem MmaTepuanbHOE
obecnieuenne (54%). W 3TO0 He YIOUBUTEIBHO. 3JOPOBBIA  COIMAIBHO-
NICUXOJIOTHYECKUH KJIMMAT B IIKOJIGHOM KOJUIGKTHBE IS Tiejarora HE MCHeEe
BaXCH, YeM XOpoIlas 3apIuiata. YYWTeNsd OTPHUIATeIbHO OTHOCATCS K
KOH(IMKTaM, 0 BO3MOXXHOCTH CTPEMSTCS OOXOIUTHCS O€3 HHX, OIICHHBAIOT
KoHQuHKT Kak JeCTpyKTHBHOE SIBJICHHE B JKH3HH IIKOJBL. DTO HOpPMaJbHAs
OIIEHKAa HOPMaJIbHBIX JIFOJICH, TOHUMAIOIINX, YTO KOH(DIUKTHI Yalle MEIaroT eIy,
4eM TIOMOTAa0T. SIpKO BBIpaXCHHAsi HETaTWBHAs OLEHKAa K KOH(JIMKTaM, OJHAKO,
HE SBISETCS NPEMATCTBUEM K MEXKINYHOCTHBIM CTOJIKHOBCHHSM — MEXKIY
YUUTEIISIMH.

Oco0eHHOCTH KOH(IMKTOB B KOJUIEKTMBAX IIKOJI OOYCIOBJICHBI MPUYUHAMM, UX
BBI3BAaBIIMMH. be3 3HAHUSA TNPUYMH TPYA-HO MOHATH MEXAaHW3MBl DPa3BUTUS H
3aBeplIeHUs] KOH(PIMKTOB, a CaMO€ INIABHOE — 3aHUMAThCA MX NPO(UIAKTUKOM.
Benp mpoduiiaktuka — 3TO YCTpaHEHUE YCIOBUM U (PAKTOPOB, BBI3BIBAIOLIUX
KOH(DJIMKTHI, YIIPaBJIECHUE NIPUUYNHAMH, UX MOPOKIAIOIIUMH.

['JTABA 3. TUIIMYHBIE [TPUYMHBI
MEXJIMUYHOCTHBIX KOH®JIMKTOB
B IIKOJIbHBIX KOJUJIEKTUBAX

BrisiBienue npuYMH  BO3HUKHOBEHHMS  KOH(MJIUKTOB B
KOJUICKTUBaX  OO0Ie00pa30oBaTEIbHBIX  IIIKOJ  3aHUMAeET
KJIFOYeBOE MECTO B MX NPOPHUIAKTHKE W KOHCTPYKTHUBHOM
3aBepiieHUU. be3 3HaHUS JBIKYIIMX CHUJ  Pa3BUTHS
KOH(JIMKTOB TPYAHO OKa3blBaTh Ha HUX CKOJb-HUOYIb
addexTrBHOE perynupyomiee BosaelcTBue. Ha ocHoBe
TOJBKO OTIMCATEIbHBIX Mojeei KOH(JIMKTA
HelenecooOpa3Ho  pEIIMTENbHO  BMENIMBATBCS B €0
€CTEeCTBEHHOE pa3BUTHE. Takoe BMENIATEIhCTBO OMPABIAHO
TOT—/a, KOTJa HE TOJIbKO H3BECTHO, UTO IMPOUCXOJIUT BO
BpeMs KOH(MJIHWKTa, HO W MOXXHO OTBETHUTb Ha BOIPOC,
Mo4YeMy COOBITHS Pa3BUBAIOTCS MMEHHO TaK, a HE HWHAde.
[TocTpoenne O0OBSICHUTEIBHBIX MoOJIeIen SBJIACTCA
pe3yJIbTaTOM CHCTEMHO-TE€HETUYECKOTO aHajm3a
KOH()JIMKTOB, YTO B CBOIO OYEpE/b, MO3BOJIICT ONPEACIHUTH
MPUYHHBI BOSHUKHOBEHUS! KOH(PJIUKTOB, BCKPBITh ABHIKYIIHEC
CHUJIBI UX PA3BUTHA.

1. OcHOBHBIE 00bEKTUBHBbIE (PAKTOPBHI
BO3HUKHOBEHUS KOH(IUKTOB

Bo3HWKHOBEHHE W pa3BUTHE KOHQIIMKTOB OOYCIOBICHO JCHCTBHEM YETBIPEX
rpynn (akTopoB M TPHUYUH: OOBEKTHUBHBIX, OpraHU3aIMOHHO-YIIPABICHYCCKUX,
COLIMAJILHO-TICUXOJIOTHYECKUX W JIMYHOCTHBIX. [lepBble nBe Tpymmbl (hakTopoB
HOCST B OCHOBHOM OOBCKTHBHBIM XapakKTep, TPEThs M UYETBEpPTass — TJIABHBIM
00pa3oM CyOBEKTUBHBIM.
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[lonumanne OOBEKTUBHO-CYOBEKTHUBHOTO XapakTepa MPUYUH KOH(IUKTOB
HEOOXOJUMO TMpU OMNPENETCHUH CIOCOO0B HX MNPENYyNpexKACHUs, BbIpaOOTKE
ONTUMAJIbHON CTpAaTETUH MOBEACHUS aAMUHUCTPALIUM, YUYUTEJEH, MIKOJIbHUKOB B
TUTTUYHBIX KOHPITUKTAX.

K gymuciny o0beKTUBHBIX TPUYUH KOH(PIUKTOB MOKHO OTHECTH T€ 0OCTOSITEIIHCTBA
COLIMATPHOTO B3aWMOJICUCTBHUS JIFOJICH, KOTOPHIE TPUBEIN K CTOJKHOBEHHUIO X
WHTEPECOB, MHEHHUH, yCTaHOBOK W T.M. OOBEKTHBHBIC MPHYUHBI MPUBOIAT K
CO3JIaHHMIO TPEAKOH(PIUKTHOH OOCTAaHOBKM — OOBEKTHMBHOTO KOMIIOHCHTA
PEAKOH(IIMKTHOW CUTYaIIUH.

Hampumep, B mikosie 0cBoOOXKIAETCs AOIKHOCTh TUPEKTOpPA, HA KOTOPYIO MOTYT
MpeTeH0BaTh JBa 3aByda. [[OCKOJIbKY MOKHOCTH OJIHA, a MPETEHACHTOB JIBa,
MHTEPEChl UX 0OBEKTUBHO, T.€. HE3aBUCUMO OT >KEJIaHUS 3aBy4yeH, CTATKUBAIOTCS.
Takoe CTOTKHOBEHHE MOXKET MPUBECTU K KOH(MIUKTY, HO MOXKET U HE MPUBECTH.
Opnnako ecnu Obl HA ATY JIOJKHOCTH ObUT OJIMH MPETEHJEHT, TO CTOJKHOBEHUS HE
OBLIIO OBI.

CyObeKkTHBHbIE NPUYMHBI KOH(PJIMKTOB B OCHOBHOM CBSI3aHBI C TEMH
WHJMBHUAYaJbHBIMUA TICUXOJOTMYECKUMH OCOOCHHOCTSIMU OIIMOHEHTOB, KOTOPBIE
00yCIIOBIMBAET BBHIOOP MMM MMEHHO KOH(IMKTHOTO, a HE KAaKOro-THOO APYroro
crocoba pazpemieHus OOBEKTUBHOTO MPOTHBOpeuus. YenmoBek HE HIET Ha
KOMIIPOMHCC, HE YCTYIaeT, He MbITaeTcsa M30eXaTh KOH(IUKTAa U COBMECTHO C
OTIIMIOHEHTOM 00O0IOJIOBBITOHO Pa3pelIuTh BOZHUKIIIEE TPOTUBOPEYHE, a BHIOMpAET
CTpPAaTeTUI0 MPOTUBOCTOSHUSA. [IpakTHuecku B J1000M  MpeaKOH(PIUKTHOM
CUTyallud €CThb BO3MOXHOCTh BBIOOpa — KOH(MIUKTHOTO WJIH OFHOIO U3
HEKOH(JIMKTHBIX CIIOCOOOB ee paspemieHus. [IpuuuHbl, ompeaensionue BhIOOP
KOH(JIMKTHOTO TyTH, B KOHTEKCTE CKAa3aHHOI'O BBHIIIIE HOCAT TJIABHBIM 00pa3zoM
CyOBEKTHUBHBINA XapakTep.

[Ipu paccMOTpeHMM XapakTepa B3aUMOCBS3€d MEXIY OOBEKTUBHBIMU H
CyOBEKTUBHBIMH MPUUYUHAMHU KOH(JIMKTOB MOXHO CHEJIATh CJIECIYIOIINE BHIBOIBI.

Bo-niepBbIX, KeCcTKoe pasjielieHue OOBEKTHUBHBIX U CYOBEKTUBHBIX MPUYUH
KOH(QUMKTOB, a TeM Oojiee UX NPOTUBOMOCTABJICHUE, MO-BUIUMOMY,
HerpaBoMepHo. Jlto0as oObEeKTHMBHAs MpUYMHA UIPAET POJib B BO3HUKHOBEHUHU
KOHKPETHOM KOH(JIMKTHOW CHUTyallud, B TOM YHUCJIE€ B pE3yibTaTe ACUCTBUS
cyObekTuBHBIX (hakTOpoB. Hampumep, ecnu Obl B paldlOHHOM yNpaBICHUU
oOpa3oBanusi OblIa pazpaboTaHa M KOJJICKTUBHO
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onoOpeHa HOpPMAaTHBHasi Mpolieaypa 3aMEIICHHUS BaKAHTHBIX PYKOBOJSAIINX
JOJKHOCTEH, TO KOJIMYECTBO KOH(IUKTOB, CBSI3aHHBIX C OOpbOOM yuuTeneud u
aAMUHUCTPALIUM 3a MPOJBUKEHUE MO Ciyx0e, ctano Obl 3aMeTHO MeHblne. Ho
pa3pabOTKa TaKOW MPOLIEAYPhl 3aBUCUT OT JMYHOCTHBIX KAau€CTB PYKOBOAUTENEH
paiiloHHoro oOpa3oBaHHs, T.. OT CyObekTUBHOrO (aktopa. I[loatomy
OOJIBIIMHCTBO OOBEKTUBHBIX IPUUMH B U3BECTHOM CTETIEHH CyOBEKTUBHBI. B CBOIO
ouepenb, CyOBEKTUBHBIE NPUUYMHBI KOH(IUKTOB YacTO, B KOHEYHOM CHYETE,
OOBEKTUBHO JETEPMHUHHUPOBAHBI. [Ipenrnonoxum, ydyuTenb BCTYNHI C KEM-TO B
KOH(JIMKT u3-3a COOCTBEHHOW MOBBIMICHHON arpeCCUBHOCTH — Ka3ajioch ObI, IO
YUCTO CyOBEeKTUBHOMU MpuyuHe. OJIHa KO HE MCKJIIOUEHO, YTO OJHOM U3 IJIaBHBIX
MIPUYUH TOBBIIICHHON arpeCCUBHOCTH YUMTEIIS SIBJISICTCS] BBICOKAsi arpPECCUBHOCTD
COIMATbHO-9KOHOMUYECKONU Cpeiibl, B KOTOPOM OH kuBeT. Takum oOpaszom, 3a,
Ka3aJoCch Obl, YUCTO CYOBEKTHUBHON MPUUYMHON KOH(PIMKTA MOMKET CKPBHIBATHCS
dbakTop, OT YeloBeKa MaJjo 3aBUCSIINH, T. €. 00bEKTUBHBIH.

Bo-BTOpBIX, HET, MOXanyi, HU OAHOTO KOH(JIUKTA, KOTOPBI B TOW WM HUHOU
CTENEHU He ObUT Obl OOYCIOBJIEH MOMUMO CYOBEKTHUBHBIX U OOBEKTUBHBIMU
npuunHaMu. B TO ke Bpemsi TpyJHO HaAWTH NPeAKOH(MIUKTHYIO CHUTYyalulo,
BO3HUKIIYI0O B CHIy OOBEKTHUBHBIX OOCTOSITEIBCTB, KOTOPYIO HENB3sI OBLIO OBl
pa3penmTh HEKOHGIUKTHBIM CIIOCOO0OM. B F000M MEXIMYHOCTHOM KOH(MIUKTE
BCEr/la Ty WIM WHYIO POJIb UTpaeT CyObeKTUBHBIN (pakTop. Ecnu yuutens wim
YUYCHHK CYOBEKTHBHO HE TPUMET peIIeHHe O Hayaie KOH(IUKTHOTO
MPOTUBOACHCTBUSA, TO NPOTUBOCTOSHHMS He Oyner. Ilpaktuuecku y mar000T0
KOH(JIMKTAa  CYIIECTBYeT KOMIUIEKC OOBCKTHUBHO-CYOBEKTHUBHBIX  IPHYMH.
[lenTpanpHOl OOBEKTHBHON NPUUYMHONH KOH(MIUKTOB B 00IIE00pa30BaTEeIbHOM
IIIKOJIE SIBJIIETCSI €CTECTBEHHOE M HEW30€KHOE BO3HWKHOBEHHME MPOTHBOPEYUN B
cucTeMe 0Opa3oBaHUs, DJJIEMEHTOM KOTOpOW sBiIseTcss ImKosa. (OCHOBHBIC
MOTPeOHOCTH, HWHTEPEChl U IIEHHOCTH, KOTOpPbIC CTAJIKHUBAIOTCS B CHUCTEME
oOpa3oBaHusl, TPEACTaBICHbI Ha cxeme, paspaboranHou [.M. KoswipeBbiM (cM.
cxemy 3).

[IpuuuHbI, BBI3bIBAIONINE KOH(JIMKTHI, HACTOJBKO PAa3HOOOpA3HBbI, UTO TMOKa HE
NnojAAaroTCsa cTporoil kinaccudukanuu. K unciny Hanbosiee 4acTo BCTPEUAOIIMXCS
MOHO OTHECTH CJICTYIOIIIHE.

* EcTecTBEHHOE CTOJKHOBCHHUE 3HAYUMBIX MaTC€pruajJdb 'HbBIX MW OYXOBHBIX
HHTCPCCOB yaneHeﬁ " IIKOJIBHUKOB B IIPO-
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Cxema JMHUH NPOTUBOPEYHii B cucTeMe 00pa3oBaHUs

Vuerurn
VIEHHK i VYeHHK

1ecce Ux Ku3HenesaTenbHocTH. [lenaroru, padoTaromue B 0J1-HOM KOJJIEKTUBE, KaK
IIPaBWJIO, TECHO B3aMMOJECHCTBYIOT, COBMECTHO pelllas MHOIOYHCIICHHBIE
ciy:xeOHble 3a1aud. OCOOEHHOCTh CEIbCKOM IKOJIBI COCTOMT B TOM, YTO YacTo
B3aMMOJICHCTBHE MENAaroroB MpoA0JIKAETCS U B CBOOOAHOE OT pabOTHI BpeMsl —
npu perieHud OBITOBBIX NpoOJieM, KOTOPBIX Ha ceje Hemano. B mporiecce
MOCTOSIHHOTO B3aMMOJCHCTBUS HHTEPECHl JIIOJIEW MOTYT BpeMs OT BpPEMEHHU
CTaJKMUBATBCS, HEPEOKO BOMNPEKM HX BOJIE M IKEJIAHUIO, YTO M CO3JaeT
OOBEKTUBHYIO OCHOBY JIJIsl BO3MOXHBIX KOH(JIUKTHBIX CUTYALIHUH.

* HenocratouHas pa3paboTaHHOCTh MPABOBBIX U JPYTUX HOPMATUBHBIX MPOIEAYP
pa3pelieHnsi  COIUAIbHBIX NPOTHUBOPEUYMM, BO3HHUKAIOIIMX B  MIKOJbHBIX
KoJulekTuBax. Ha-mpumep, eciaum AUPEKTOp OCKOPOWI YUHUTENsl, TO MOCJIEIHUM
9acTO BBIHYXKJICH JUISl 3alIUTHI JIOCTOMHCTBA WATH Ha 00OCTpEeHUE OTHOIICHUN. B
HameM oOllecTBe Moka He pa3paboTaHbl 3(PQGEeKTUBHbIE, CTaHIAPTHBIE, BCEM
W3BECTHbIE HEKOH(JIUKTHBIE CIOCOOBI 3alIUTHl HWHTEPECOB MOAYMHEHHBIX OT
MPOU3BOJIa HAYATBHUKOB. YUHUTENh, KOHEYHO, HWMEET IMpaBO O0XKaIoBaTh
HEIMpaBWIbHbBIE, 110 €r0 MHEHMIO, IeUCTBUsA aupekTopa. OmHAKO 3Ta mpoueaypa
ManodddextuHa. [Toaromy nemaroru npubderaroT
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K HEl JUIIb B PEIKUX ciydasX. B OONbIIMHCTBE MPEIKOH(PIUKTHBIX CUTyalUH
TaKoro pojia OHU MPEANOYUTAIOT MO0 YC TyNUTh aIMUHUCTPALIMH, JIUOO UITH Ha
KOH(JIUKT.

. Henocratok 3HaYUMBIX IS HOPMAIBHOW >KU3HEIEATEIBbHOCTH YUUTEICH U
IIKOJIbHUKOB MaTEPHAIbHBIX M IYXOBHBIX Onar. To, 4TO ceromgHs cyliecTByer
AedUIUT pa3HOro poja Ojar U BO3MOXKHOCTEH, 3aMETHO CKa3bIBAETCs Ha YKU3HU
JIOJIeH, Ha KOJMYECTBE M XapakTepe KOHQPIMUKTOB Mexay HUMH. OCHOBHBIM
MaTepuabHbIM Je(OUIIMTOM CETOIHS CTajdu JACHbIU. BMecTe ¢ TeMm, Mo JaHHBIM,
MOJIyYEHHBIM B PE3yJIbTaTe OMpOCa CTAPIIEKIACCHUKOB, ACHUIIMT TYXOBHOCTH H
KYJbTYPbl B3aUMOOTHOIIICHUN MEXIY JIFOJbMH BOCIIPUHUMAETCSI UMHU OCTpEE, YeM
SKOHOMUYECKue TpoOieMbl. Huskas u HeperyaspHO BbIIUTauMBaeMas 3apIuiara,
HEJIOCTAaTOYHAasl yuyeOHas Harpyska, AehUIUT CPEJCTB, UMEIOIIUXCS Y AUPEKTOpa
1Utst o0ecTieueHus HOpMaibHOUM paboThl 00111€00pa30BaTEIHHOM MIKOJIBI, — BCE 3TO
CO371a€T MPOTUBOPEUMs, KOTOpPbIC CIyXaT OOBEKTUBHOW OCHOBOW BO3MOMKHBIX
KOH(JIUKTOB.

MHuorouncnennbie OTKIIOYeHUS 3ekTposHeprun BecHor 2001 r. B Ilpumopne
CTaJId OOBEKTUBHOW MPUYUHON JECATKOB THICSY OCTPHIX KOH(DJIMKTOB — HauyWHAs
OT BHYTPWJIMYHOCTHBIX M 3aKaHYWBasg KOH(MIUKTaMH B OONBIINX COIHUATBHBIX
rpynmnax, B TOM YHCIIe U B CUCTEME CPETHETO 00pa30oBaHUsI.

. CoBpeMeHHBI 00pa3 JKM3HM IIKOJIBHOTO TIIeJarora, CBSI3aHHBIA C
CEPhE3HBIMH OOBCKTUBHBIMU TPYTHOCTSIMH. OTO OOBCKTUBHAS IPUYMHA YACTH
MEXKJIMYHOCTHBIX KOH()JIMKTOB, CBSI3aHHBIX c MaTepuaIbHO-OBITOBOM
HEYCTPOEHHOCTBIO, HEJIOCTAaTOYHOCTBIO (MHAHCOBBIX CpEICTB JIS
VAOBJIETBOPEHUSI TOAYAC DJIEMEHTApHBIX IMOTPEOHOCTEH  CeMbU, TaKHUMHU
YCIOBUSIMU, B KOTOPBIX YUYHUTEIb U YUYEHUK HE BCErjJa MOTYT peajlu30BaTh CBOU
CIIOCOOHOCTH, HE UMEIOT BO3MOXHOCTH [JI1 TBOPYECTBA M CaMOPa3BUTHA.
OuyeBusHO, YTO O€IHBIN, HEYCTPOEHHBIN, HE pPEATM30BaBIIMK CBOW MOTEHIIHAI
yesoBeKk Oosee KOH(MIUKTEH, 4YeM TOT, y KOro IMEpPEeYUCICHHBIE MPOOIEMBI
ycnenrHo pemieHbl. O0pa3 JKU3HU CENbCKUX KUTENeH 00J1alaeT MEHbIIUM
KOH(JIMKTOT€HHBIM MOTEHIIMAJIOM 10 CPAaBHEHUIO C TOPOJIOM B CHITY OJIM30CTH UX
K npupoje. I'opoackoil o0pa3 >KU3HM MEHEe €CTEeCTBEH s 4denoBeka. OaHaKo
CEerOJIHS KWU3Hb CEJIbCKOTO YUYHUTENS 3aMETHO TsDKEJee JKWM3HU Teaarora,
paboTatoriero B ropoje. HeyiMBUTENIbHO, YTO CENBCKUE YUUTENS UCTIBI-
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TBIBAIOT (TN 81105051 cTpecc, 4TO 3HAYUTEIBHO CHIKAET 1704
KOH(JIMKTOYCTOWYUBOCTb.

e JlOCTaTOYHO YCTOWYMBBIE CTEPEOTHIBI MEXJIMYHOCTHBIX W MEXIPYNIOBBIX
otHomeHud rpaxknaan Poccum, CCCP, Poccuiickoit ®@enepanuu NpUBOAAT K
BO3HUKHOBEHUIO KOH(IHMKTOB. Takue crepeoTunsl (OpMUPOBAINCH UIMTEIHHOES
BpeMsi. COBETCKHU 4YEIOBEK C MOMEHTa POXKJIEHUS BOCIHUTBHIBAICS B JIyXe
KJIaCCOBOM OOpHOBI, HETEPIUMOCTH U OECIHOIATHOCTH K HIACOJOTHYCCKUM
npotuBHUKaM. HenpepriBHast 00phOa HE TOJBKO ¢ BHEHITHUMH MPOTUBHUKAMH, HO
U C pa3IMYHBIMA BHYTPEHHHMH «BPEAHBIMH DJIEMEHTAMHU» HE MOIJIa HE
OTPa3UThCSI HA XapaKTepe MEXKIWYHOCTHBIX OTHOIICHUH B 1eJOM. MBI
CETOJIHAIIIHUE HEAOCTATOYHO TEPNUMbl M JIOSUIBHBI K JAPYTOMYy MHEHUIO H
yOEXKICHUSIM, HE 3aJyMbIBAasCh IMOMUPAEM UYYBCTBO COOCTBEHHOTO JOCTOUHCTBA
ommkHero. IlockoJIbKY MBI CaMU YHWKEHBI U OCKOPOJIEHBI TOCYIapCTBOM H
HEPEJKO OKPY>KAIOIIMMH, TO BCErJa T'OTOBBI K MPOTHUBOJICUCTBUIO. XOPOIIHE OT-
HOIICHUS C OKPYKAIOIUMHU UMEIH JJIsl COBETCKOTO YEJIOBEKAa MEHBIIYIO LIEHHOCT,
YeM 9TO HEOOXOAWMO [JIi MHUHUMH3AIMM KOH(IMKTHBIX CHUTyallud TIpu
pa3pelIeHud Pa3HOro poja MpOoTHUBOpeurii. Bce 3TO B TOM WM WHOM CTENEHU
XapakTEepHO JIS POCCHSH B COBPEMEHHBIX YCIOBHUAX. OOBEKTUBHO TaKue
CTEPCOTHIIBI MEKIIMYHOCTHBIX OTHOIICHUH CIIOCOOCTBYIOT 0OoJjiee dYacToMy
BO3HUKHOBEHUIO KOH(DIUKTOB.

Kpome Ha3BaHHBIX CYIIECTBYET €Illle OCCKOHEUYHBIM pPsifi OOBEKTUBHBIX IMPUYHH,
BIIUSIHUE KOTOPBIX HAa KOH(IMKTHOCTH Y€JIOBEKa MoKa He n3ydeHo. K HUM MOXHO
OTHECTHU 3aMETHBIC OTKJIOHEHUS OT SKOJOTUYECKUX HOPMATUBOB B Cpejie OOUTAHUS
Jr07IeH, 0COOCHHO B Tropojax (XMMHUYECKH 3arpsi3HEHHas BOJa, BO3AYX, IHIIA),
OTKJIOHEHMSI B XapaKTEPUCTUKAX HJIECKTPOMArHUTHBIX TIOJEH, BbI3BAHHBIE
COJIHEYHOM AKTMBHOCTHIO WJM TEXHUYECKUMH YCTPOMCTBAMH, Pa3JIMYHBIC
CTPECCOBBIE CUTYAIUH.

AMepI/IKaHCKI/Ie INCUXOJIOTH JBKCHCPUMCHTAJIBHO JOKas3aJu, 4YTO B JXKAPKHUC ITHHU
BCPOATHOCTbL MACCOBBIX 6€CHOp$II[KOB B TO-poac MOKCT OBITh B HECKOJIBLKO pas
BBIIIEC, YEM B XOJIOAHBIC JHH.

Poccuiickue ~ ydeHble, u3y4das  €XErogHO  JIWHAMUKY  JApaK  MEXIY
CTapIICKIACCHUKAMHU, YCTAHOBWIH SIBHYIO 3aBUCUMOCTbH YaCTOThl KOH(JIMKTOB OT
OJIMHHAJILIATUJIETHETO IIUKJIA COJTHEYHOW aKTUBHOCTHU. UeM akTuBHee COJHIE, TEM
yaiie KOH(MIJIUKTHI Y IIKOJIbHUKOB 3aKaHYMBAIOTCA JIPAKOU.
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2. OpraHu3anuoHHO-yNIpPaBJeHYEeCKHUE
NPUYMHBbI KOHQJIUKTOB

Bropast rpynmna OOBEKTHBHBIX NPUYUH KOH(DIMKTOB HOCHT OpraHU3allMOHHO-
yIpaBJICHYCCKUI XapakTep. DTUM MPUUYUHAM 3JIEMEHT CyOhEKTHBH3MA MPHUCYII B'
Oonpineit cremend. Opra-HU3AIMOHHO-YIPABICHUCCKHE NPUYUHBI KOH(MIHUKTOB
CBSI3aHBI C CO3JMaHWEM W (DYHKIIMOHUPOBAHHEM OPTaHHU3aIlUi, KOJJICK-THBOB MU
rpymi (cxema 4).

Cxema 4

Opranu3anuOHHO-yNIpaBJeHYeCKHe MPUYUHbI KOH(PJIMKTOB

OpraEusanuoHHO-YIPARICHIECKHE
OPHYHHEE KOHGINKTOB

CrpyxrypHO- Jlranocrro-
OPraEH3ALHORHELIe PYHEOHOHANLHEIG

OyEROTOHEAILHO- CuryaTusHO-
OprasMzanNoEHEEe yIpanieavecKue

CTpyKTypHO-OpPTraHU3allMOHHbBIE  NPUYMHBI  KOH(JIMKTOB  3aKIIOYAIOTCI B
HECOOTBETCTBUM  CTPYKTYpbl OpraHHW3aldd JEATEIbHOCTH, KOTOpPOMl  OHa
3aHuMaerca. CTpyKTypa OpraHM3alMM JIOJKHA ONPENETIAThCS 3aJa4yaMu, KOTOPBIE
3Ta opraHu3anus OyAeT pelarh Wid pemaer. Mano Toro, oHa U CO3AaeTcs MOA
COOTBeTCTBYIOIIME 3anaud. OpHako AOOUTBCS UACAIBHOIO COOTBETCTBUS
CTPYKTYpPbl OpraHU3aLMH PEIIAEMbIM 3aJa4aM MPAKTUYECKA HEBO3MOKHO.

UYem Oouibllie CTPYKTYpa OpPraHU3ALMU HE COOTBETCTBYET JACSITEIBHOCTH, KOTOPOI
OHA 3aHUMAaETCs, TeM MeHee 3(P(DEKTMBHO OHAa (YHKIMOHHPYET, TeM OOJIbIIE
MEXKJIMYHOCTHBIX U MEXK-TPYNIOBBIX KOH(PJIUKTOB BO3HUKAET B €€ KOJUICKTUBAX.

HecooTBeTcTBrE CTPYKTYpBhl OpPraHU3alMy 110 PEIIAEMBbIM 33/1a4aM BO3HHUKAET IO
JIBYM NPUYUHAM

* 13-32 OMIMOOK TPU MPOEKTUPOBAHUH CTPYKTYpPbl OpraHU3aliu. TPyJHO TOYHO
MIPOTHO3UPOBATH 3a7a4d, KOTOpbIE OYIEeT
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pemiaTh co3naBaeMasi opraHuzanus. TpyaHO cO31aTh CTPYKTYpy, KoTopas 10
JeTaneil COOTBETCTBOBaJA Obl 00BEMY OyyIIeH AesATETbHOCTH;

* 33/la4ydl U JEATEeILHOCTh OpPraHW3aIMHM HEMPEPHIBHO MEHSIOTCA. [loCKOIBKY
CTPYKTypa OpraHu3alii HE MOXET TOCTOSHHO W3MEHSThCS, BO3HUKAET €e
€CTECTBEHHOEC HECOOTBETCTBHE JCATCIBHOCTH. UeM MEHbIEe THOKOCTH MPOSIBIISCT
PYKOBOJACTBO OpraHHM3allMH, CTPEMSICh MPHCIOCOOUTh €€ CTPYKTYypy K
HW3MEHUBIIUMCS TPEOOBAHUSAM, TEM OOJIbIIIE BOSHUKAECT KOH(MIUKTOB.

Hanpumep, B cpenneli mkone Ne 2 r. MuxaitnoBcka IllnmakoBckoro paiiona
CTaBpOMNoJbCKOro Kpas MPOBOAMIICA JKCHEpUMEHT Mo mnpobdineme «Co3naHue
yCIOBUA W OTpaboTKa  METOAUK 1 (U3MYECKOro  pa3BUTHS U
COBEpPIIEHCTBOBAHUSA  YYallMXCd HAa  Ypokax  (U3MYECKOW  KYJIbTYpbI».
OKCIIEpUMEHT B IEJIOM MPOUIEN YCINEMHO. TaK, KOJIMYECTBO YYaIUXCA C
HapylieHrueM ocaHku cHuzmwioch ¢ 19% po 1,5%. CnocobcTBOBamo 3TomMy H
BBEJICHUE B IIKOJE BPEMEHHOW JOJDKHOCTH 3aMECTUTEN JUPEKTOpA IO
sKcnepuMeHTy. [losiBIIeHHEe TakoW AOJKHOCTH IPUBOJUIIO CTPYKTYPY CpEIHEU
mKoJiel Ne 2 B COOTBETCTBHE C HOBBIMHU 33/1a4aMH, CBSI3aHHBIMU C SKCIIEPUMEHTOM.
Ecnu OBl TOJKHOCTH 3aMECTUTENS AUPEKTOPA IIKOJIBI MO SKCIIEPUMEHTY He ObuIa
BBE/ICHA, B aJAMUHHCTPALMU IIKOJIBl U YYUTEIBCKOM KOJUIEKTHUBE, CKOPEE BCETO,
BO3HUKJIM OBl MPOTUBOPEUHS] — H3-3a pacIpe/ieleHHs JONOJHUTENbHON paboThI,
IIpaB U OTBETCTBEHHOCTH 3a PE3YJbTaThl MHHOBALMI. DOTH NMPOTHBOPEUYHUS MOIJIU
MOPOJIUTH KOH(IUKTHI.

OyHKIIMOHATEHO-OPTaHU3AIMOHHbBIC PUYHUHBI KOH(IMKTOB BBbI3BAHbI
HEONTUMAJIbHBIM YPOBHEM (YHKIHMOHAIBHBIX CBSI3€H OpraHu3alldud C BHEIIHEH
Cpelol, MEXIy CTPYKTYpHBIMH D3JIEMEHTAaMH OpTraHW3allii W OTACIbHBIMH
paboTHHKamu. BHemHue QyHKIIMOHATBHBIC CBS3H IIKOJBI JOJKHBI MaKCUMAIIbHO
COOTBETCTBOBATh PEIIAEMBIM 3aJadaM MU OOecredynBaTh WX BhINONHEHUE. Jrobas
OpraHu3alus SBJSETCS JJIEMEHTOM CHCTEMBI 0ojiee BBICOKOTO IOpSIIKA.
OddexTuBHas paboTa MIKOJIBI HEBO3MOXKHA 0€3 OTJIAKEHHBIX (DYHKIIMOHATBHBIX
CBs3€il ¢ BHeIIHeW cpenoi. Hapymenue 3Tux cBA3€d NPUBOIUT K KOH(MDIUKTAM.
OyHKIMOHATBHBIE CBSA3H MEXKAY CTPYKTYPHBIMH TMOAPA3ICICHUSAMH IIKOJIBI
JOJKHBI COOTBETCTBOBATD JEATEIHLHOCTH M OOBEKTUBHBIM 3aKOHAM CAMOM LIKOJIBI.
OTuM e TpeOOBaHUAM TOJIKHBI COOTBETCTBOBATH MTPOM3BOICTBEHHBIC
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OTHOLICHUS MEXIY OTICJbHBIMM YWICHAMH MEeAarort4eckoro KOJIJICKTHBA,
aIMUHUCTpALMEH, YYCHUKAMMU.

Hanpumep, HeueTkoe pacmpesesneHne 0O0S3aHHOCTEH, MpaB U OTBETCTBEHHOCTH
MEXJly TUPEKTOPOM U 3aBydaMH IIKOJIbl OOBEKTUBHO CO3/A€T MPEeAKOH(INKTHBIC
CUTYyallMd BO B3aMMOOTHOUICHUSX MEX/y HUMH, Y4TO, B CBOIO OY€PE/Ib, IPHUBOJNT K
BO3HHKHOBEHHUIO TIPOTUBOPEYM, HEPENKO 3aKaHYMBAIOUIMXCS KOH(DIMKTAMU
MEXY PYKOBOJICTBOM IIKOJBl M YUYUTEISIMH H3-32 TOTO, YTO KaKIbIH MOHHMMAET
npaBa 1 005S3aHHOCTH TIO-CBOEMY.

JIMYHOCTHO-(QYHKIIMOHAIBHBIE TPUYUHBI KOH(IUKTOB CBSA3aHBI C HEMOJHBIM
COOTBETCTBHEM pPaOOTHHKA 3aHUMAaeMOW MJOJDKHOCTH MO MpodecCHOHATBHBIM,
HPaBCTBEHHbIM M ApyruM KadectBam. JlroOas paGorta TpeOyeT omnpeiereHHbIX
npoeCCHOHATBHBIX 3HAHUN M OmbITa. TpeOoBaHUS K JMYHOCTHBIM KadecTBaMm
paboTHHKA TPEABABISIOT NEATEIHHOCTh M HEOOXOJMMOCTh B3aWMOJICUCTBUS C
OKpyXaromuMu. Ecin dYemoBek He COOTBETCTBYET J3TUM TpeOOBaHUSAM, TO
BO3MOXKHBI KOH(MJIUKTBI MEXAY HHM U PYKOBOJUTENSAMH, MOTINHEHHBIMH,
cociayxuBiuamMu. OHU OyayT BBI3BAHBI T€M, YTO OIIMOKH, IOIYCKAaeMbI€ ITHM
pabOTHUKOM, 3aTparMBalOT MHTEPECHl BCEX, KTO C HUM B3auMoJeicTByeT. Uem
BbIIIE HPABCTBEHHBbIE U MpodecCHOHANbHbIE KadecTBa BCEX COTPYAHUKOB
0011100 pa30BaTENbHON MIKOJIBI — OT YOOPIIUII 10 TUPEKTOpPA, — TEM MEHBUIE B
IIKOJIe KOH(IUKTOB.

Hanpumep, nupexktop Ha3zHAyaeT UCXOS U3 JIUYHBIX CUMIIATUA 3aMECTUTEIIEM I10
XO3SUCTBEHHON YacTH CBOETO JBOIOPOJTHOTO OpaTa, HE MMEIOIIETO HHUKAKOTO
ombiTa paboTel B 93TOM cdepe. Takoe Ha3HaUeHHE OOBEKTUBHO YPEBATO
KOH(QIMKTa"MH MEXIy OSTHUM 3aBXO30M M BCEMH, C KEM €My MpUIETCs
B3aUMO/IECTBOBATD.

CuryaTUBHO-YIIpaBICHYECKUE MPUUYMUHBI KOH(MIUKTOB OOYCIOBJIECHBI OIIMOKAMH,
JOMYCKAaEMBIMUA PYKOBOAUTENSIMA W TOAYMHEHHBIMHM B TIPOLECCE PEIICHHUS
MPOU3BOJCTBEHHBIX W JApYrux 3agad. lIpuHsaTHE OIIMOOYHOTO yHpaBIeHUECKOrO
pemeHusT  OOBEKTMBHO  CO3JAa€T  BO3MOXXHOCTb  KOH(JIMKTOB  MEXIY
PYKOBOJIUTENSIMU U HUcHoJHUTENsIMU. HeBbimonHenne paOoTHUKaMHM 3ajad,
MOCTABJICHHBIX PYKOBOJACTBOM, TaK)K€ YpEBA"TO KOH(PIUKTOM.

Hampumep, KOHQIUKT MeXAy AUPEKTOPOM IUKOJIbI U YyUHUTENsIMU. B 1mikosne
Tpareaus: yaapoM ToKa YOm0 JeBATHKIIACC-
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Huily. YToObl BbI3BaTh SMOLMOHAIBHBIN IIOK U 3aCTaBUTh O€3yCIOBHO BBIMNOIHATH
npaBuiia 0€30MacHOCTH B 00OpallleHUH ¢ TPU-00paMH MO/J| HANIPSIKEHUEM, TUPEKTOP
NPUHUMAET HECTAaHJApTHOE M JKECTKoe pemieHne. [pod ¢ TemoM yOuTOM
MOCTAaBUJIM B CIIOPTUBHOM 3aJI€ IIKOJIBI U TOJ 3BYKH TPAypHOW MY3bIKH YUUTEIsS
MPOBENIM MUMO T'po0a BCEX MIKOIBHUKOB — OT MEPBOTO JI0 BHIMTYCKHOTO KJIACCOB.
['pynmna yuyuTesnel cowia 3TO pEelIEHHUE OMACHBIM U HEJONYCTUMBIM U BBICTYIIHIIA
npoTUB. PelleHne AMpexTopa MOAACpPXKAlIo MeHbInee dyuciao yuumrencit (B.
XKypasnes, 1995).

KauecTBO ynpaBieHueckuX pelieHuid B cepe 00pa3oBaHUsl JOJKHO OLICHUBATHCS
HE TOJBKO MO MX MPEIMETHOW KOMIIETEHTHOCTH, HO U MO TOMY KOH(IMKTHOMY
MOTEHIIMAy, KOTOpbIi oHM coaepkat. Uem Oosee MaciiTabeH XapaKkTep pelieHui,
TeM OoJiee TINATENbHYIO KOH(MIMKTOJIOTHYECKYIO SKCIEPTU3Y OHHU JOJIKHBI
MPOXOJIUTb.

B pe3ynbTaTe ucciienoBaHusl MPOU3BOJACTBEHHBIX KOH(PIMKTOB YCTAHOBJIEHO, YTO
M0 BHHE PYKOBOAUTENEH, M3-3a UX OIIMOOYHBIX, KOH(MDIMKTOTCHHBIX PpELICHHUI
BO3HHKaeT 52%  KOHOIWUKTHBIX CHTyalud, MO TMPUYUHE CONHUATBHO-
MICUXOJIOTUIECKON HECOBMECTUMOCTH pabOTHUKOB — 33%, M3-3a HEMPABWILHO TO
nooopa kaapoB — 15% (B. Pybaxun, A. ®wiunmos). /laHHBIC TOKa3bIBAIOT, YTO
OpraHu3alMOHHO-YIIpaBIeHUYECKHEe (AaKTOpbhl MOTYT CTaTh MNpUYHHOW 67%
KOH(JIUKTOB B TPY/IOBBIX KOJUICKTUBAX, B TOM YUCJIE U MEIarOTUYECKUX.

3. CounajibHO-NICUXO0JIOTHYEeCKH e
NPUYUHBbI KOHPJIUKTOB

CymiecTBYIOT pa3IuvHbIC B3TJISIBI HA POJIb COIUATBHO-TICUXOJOTHUYECKUX TIPUYUH
B BO3HUKHOBEHHMH KOH(IMKTOB. HekoTopwie HCCIIeIOBATENN YTBEPKIAAIOT, UYTO
KOH(QJIMKT OOYCIIOBJIEGH B TEPBYIO oOuepedb OOBEKTUBHBIMH COILHMAIBHO-
PKOHOMHYECKUMU JCTEPMUHAHTaMH. BMecTe ¢ TeM O4eBUIHO, C OAHOU CTOPOHHI,
MPUCYTCTBUE BTOPUYHBIX COIMATBHO-TICHXOJOTUYECKAX aCMEKTOB BO BCSKOM
KOH(MIUKTE, a C IPYyroil — HaJMYHe YaCTHOTO KJIacca KOH(IMKTOB, TTOPOKIAEMBIX
COIMAITbHO-TICHXOJIOTHYECKUMU (DaKTOPaAMHU.
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K uucny couuanbHO-MICUXOJIOTUYECKUX OTHOCATCS T€ MPU-YUHBI KOH(IUKTOB,
KOTOpbIe 00YCIIOBIIEHBI HEMOCPEACTBEHHBIM B3aUMOJICHCTBUEM JTIOJIEH, (PakTOpOM
X BKJIIOYEHHS B COLUMAJIBHBIE TPYyIIbL. YETKHE TpaHULbl MEXIAY YEThIPbMS
rpynnamMu Npu4rH KOH(MDIUKTOB TMOKa HE ompeaeneHbl. He cymecTByeTr cTpororo
pasrpaHUYeHUus MEXAY COLUAJIbHO-NICUXOJIOTMYECKUMU U  OpPraHU3allMOHHO-
YIPaBIECHYECKUMU MPUYMHA-MHU, C OJHON CTOPOHBI, a TaKK€ MEXIY COLHUAIbHO-
MICUXOJIOTUYECKUMHU MPUYUHAMU M JIMYHOCTHBIMU — ¢ Apyroil. Tem He MeHee
n3ydeHre KOH(QIUKTOB B IIKOJBHBIX KOJUIEKTUBAX TTO3BOJIMIIO BBIIBUTH HECKOJIBKO
TUMUYHBIX MPUYUH, HOCSIINX COLIMATbHO-TICUXO0JIOTHYECKUN XapaKTep.

Takumu pUYMHAMH SIBJISIFOTCS. BOBMOXKHBIE 3HAYUTENbHBIC MMOTEPU U MCKAKEHUS
uHPOpMAIIMN B TIPOIECCE MEXK-TUYHOCTHOW W MEXKTPYIIOBOW KOMMYHHKAITHH.
YenoBek B TMpUHIMIIE HE MOXET B IMpolecce OOmeHus nepeaat 0e3
CYIIECTBEHHBIX HMCKa)XCHHH BCIO WH(POpMAIMIO, KOTOpOil oOnamaeT W KoTopas
Kacaercss MmpoOseMbl, O00CyXgaeMoll ¢ mMapTHEpOM. 3HAuUTEIbHAs YacTb
uHPOpMAIIMN COXpaHsIeTCs Ha ypOBHE OECCO3HATENBHOTO M CIOBaMH BOOOINE HE
BbIpaxkaetcs. YacTp HHPOPMAINH TePSETCS U3-3a OTPaHUICHHOCTH CIOBAPHOTO 3a-
maca KOHKPETHOTO uenoBeka. [lopol M3-3a HegocTaTka BPEMEHU HE TOBOPHUTCS
MHOTO€ W3 TOTO, YTO MOIJIO OBITh CKa3aHo. YacTh MH(MOpMalUUd HaMEpEeHHO
yTauBaeTcs, €Clii KOMY-TO COOOIIaTh 3Ty MH(OpMaINIO HEBBITOAHO. briBaet, uTo
yacTh HWHPOPMAIIMM HE  YCBAWBAETCA  COOCCETHHKOM, TO JHM  HU3-3a
HEBHUMATEIHLHOCTH, TO JM W3-32 HEBHATHOCTH pEYH. Y CIBIIMIAHHOE YEJOBEK
OOBIYHO HE BOCIPHUHUMAET Ha BEpy, a OICHWBAET M TIOPOW JeNacT BBIBOJBI,
OTIMYaroNUecs (MHOTIa POTUBOIOIOXKHBIE) OT TOTO, YTO CKa3al cOOECEeTHUK.

HenpaBwibHOE NMOHMMAaHUE NPEACTABUTENSAMH aJIMHHUCTPALUU, YYUTEISMH H
YUYEHHKaMU JPYyT JApyra MOXET JIMOO CTaThb OCHOBHOM MPUYMHONW KOH(IMKTOB B
1IKOJIe, JTMOO YCJOKHUTH COLMAJIbHBIE MPOTUBOPEUMS, BO3HHUKIIME IO HWHBIM
npuurHaM. bornee moapoOHO cnocoObl U MpueMbl MPOPUIAKTUKA KOH(MIUKTOB B
KOJUIEKTHBAX ILIKOJ 33 CYET TPaMOTHOTO OOUIEHUsI pac-cMOTpeHbl B riaBe 8. Tam
naercsi 40 KOHKpPETHBIX PEKOMEHJALMI MO ONTHUMM3AUUU MEXIMYHOCTHOTO
OOLIEHUS! YYEHUKOB, YUUTENEH, aAMUHUCTPALIMH [LIKOJIBI.

Tunnunon COLIUATIBLHO-TICUXOJIOTTYECKOU NPUYUHOU MEXKINYHOCTHBIX
KOH(JIUKTOB ABISETCS HecOaTaHCHPOBAHHOE PO-
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JIeBO€ B3aMMOJICUCTBUE JBYX JIoJied. B cutryauun MeXIMYHOCTHOrO OOILIEHHS
YEJIOBEK WJIM JIBA YEJIOBEKA MOTYT UIpaTh HE TE€ POJH, KOTOPHIE OXKHUAAET OT
KaXJIOro MapTHep Mo B3aumojaeicTBuio. OCHOBa aHaliW3a JAHHOW MPUYUHBI
MEXJITMYHOCTHBIX KOH(DJIMKTOB B 3HAYUTEIbHON CTENEHU TMPEJCTaBICHA B TEOPHUH
aMepuKaHCKoro ncuxoiora 3. bepHa.

Kaxxnplii yenoBek B IpoIlecce B3aUMOJICHCTBHS C OKPYXKAIOIIMMH HTpaeT Oosee
NeCATKa TUMUYHBIX poJiel. DTO pojM HayadbHHUKA, MOJYUHEHHOTO, YUMUTEJNS,
VYeHHUKA, COCIY)XHBIIA, OTIIA, MYXa, CbIHa, Opara, Mmaccakupa, MOKymHaTes,
3HAKOMOTO, Jpyra u T.M. DTU pOJXM Mbl HE BCEr/a UIrpaeM OJIMHAKOBO YCIEIIHO.
Yrto kacaeTcsi OMacCHOCTH BO3ZHHUKHOBEHHSI MEKJIUYHOCTHOTO KOH(MIMUKTA, TO 3/€Ch
HauOoJiee 3HaAYMMa PoJib CTAPIIEro MO MCUXOJIOTMYECKOMY CTaTyCy MapTHEpa 1o
B3aUMOJICHICTBUIO, POJIb PABHOTO MAPTHEPA U POJIb MJIAILIETO.

Korga, nampumep, pyKOBOAUTENb OOIIA€TCS C TOAYUHEHHBIM, YYHUTENbh C
YYEHUKOM HJIM OTEI[ C COOCTBEHHBIM CHIHOM, TO OOBIYHO B TaKOW CUTyallud OH
CUMTAET ce0s CTapuIuM, a MOJYMHEHHOI0, YUCHHKA WU ChlHA — MiaqmuM. Eciu
MOJ-YMHEHHBIN TaK € OLIEHUBAET pPACHPEACICHNUE POJIEN B JAHHOM CUTYyalllH, T.€.
CUMTAET ce0sl MIIaJIIIKM, a OOIIAIOIIEroCs ¢ HUM PYKOBOAUTENSI — CTapIlUM, TO
TaKoe B3aMMOJICHCTBHE — OTHOCUTEIBHO COAaHCUPOBAHHOCTH POJIEH — MOXKET
JUTATHCST OECKOH(MIMKTHO CKOJIb YTOAHO J0JT0 (cxXema 5).

OpHako MOXKET CIOXHUThCSA Takas CHUTyalus, MpH KOTOpoM mapTHep A Oyxaer
CUMTaTh ce0s crapmum, a naptaepa b — mnan-

Cxema 5

BapuaHThl poJieBOro B3auMoAecTBUS ABYX JIIOAel

Her POJEBOIO Boamonten poaesoft
KoRITKTA KORPANKT

G0 ) R (C v G Bl R
OIN®]  [@OPL|@®] 7
S, O, gl ey

Napruep A  Ilaprep B IMapraep A IMapreep B
Ponesoe saanmoaeficrene Ponesoe ssanmogeficTene
cfanancupopato pasbanaHcHpPOBAEOD
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muM. [laptHep b, B cBoto ouepenb, OyAeT cuuTaTh CTapiiuM ceds, a mapTHepa A
— mutaamuM. [Ipu Takom aucbanance po—eil BO3MOXKEH POJIeBOM KOH(PIUKT.

B3aumopelictBue HadyaJbHUKA C TOAYMHEHHBIMH, JHUPEKTOpAa C YUHUTEIEM
OCJIOXKHSIETCSI TEM, YTO OCYIIECTBIISIETCS HA IBYX POJIEBBIX YPOBHSIX: KaK CTApLIETO
C MJAIINM TPH PEIICHUH CITYKEOHBIX BOIPOCOB M KaK PaBHOTO C PAaBHBIM MpHU
OOCYXXJIEHUH HECIyKeOHbIX mpobsieM. Benp ropuauveckd TMMOAYUHEHHBIH U
HAYaJIbHUK, TUPEKTOP U YUYUTENb KaK TpakJaHe paBHbI U 00JaJar0T aOCOIIOTHO
OJIMHAKOBBIMU TpaBamu. [loaTomy, 00IIasCh ¢ yuuTeaeM, TUPEKTOP JOJKEH YETKO
OCO3HABaTh, B KAKUX CHUTYaIUSAX OH BBICTYNAeT KaK HayaJbHUK, a B KaKUX OH
JIOJI HKEH OCTaBaThCsl PaBHBIM CTaTyCy y4yuTens. Bo B3auMOJEHCTBUU YUUTENS U
YUYCHUKA YYHUTENb OOBIYHO BBICTYMAaeT B poyin crapiiero. OpHako, eciiu OH
MO3BOJIUT ceO€ YHWXKATh JUYHOE JOCTOMHCTBO IIKOJBHUKA, TO CIPOBOIUPYET
KOH(JIUKT.

OnHoM W3 TUMUYHBIX COIUATBHO-TICUXOJOTHYECKUX TMPUUYUH MEKIMIHOCTHBIX
KOH()JIMKTOB B ILIKOJIE SIBJSICTCS] HEMOHUMAHHUE aJIMUHUCTPALIUEH, YUUTEIIMH TOTO,
YTO MPU OOCYXJACHUU TPOOJIEMBI, OCOOCHHO CIIOKHOW, HECOBIAJCHHE MO3UIUH
4aCTO MOXKET OBITh BHI3BAHO HETPHUHIIMITHATIBLHBIM PACX0XKISHUEM BO B3IUISAaX Ha
OJTHO | TO KE€.

[Tpo6iembl, KOTOpBIE OOCYKIAIOT MENAroTH, KaK MPaBUIO, CJIOKHBI K MOTYT UMETh
pasznuuHble crocoObl pemieHus. OOnagasi pa3iUYHBIM S>KHU3HEHHBIM OIBITOM H
3HaHWEM, JIIOJM, Ka3aloch OBl, SCHYIO CHUTYallll0O HEPEAKO OICHHUBAIOT
HeoauHakoBo. [lopoit mpu 0OCYXIEHWHM CIOKHOW TPOOJIEMBbI OBIBAET CTOJBKO
MHEHHH, CKOJBKO IIOJeld B ee O0OCYyXIeHWUH ydacTByeT. VHOrha OIIMOHEHTHI
00JIC3HEHHO OTHOCSTCS K KPUTHUKE UX B3TJISAOB, YTO HEPEIKO SBIISICTCS MPUIHHOU
MEXJIMYHOCTHBIX ~KOH(IMKTOB. JIUPEeKTOp W yYUTENIb JOJKHBI TEPIIHMO
OTHOCUTBLCS K TIApTHEpPaM IO B3aWMOJICHCTBHIO JIaXe TOTJIA, KOTJIa WX MHEHUS
SIBHO TTPOTHBOIIOIOHBI.

TunuyHOM  COLMAIBHO-NICUXOJOTMYECKOM  NPUUMHOM  KOH(MJIUKTOB  BO
B3aUMOJICCTBUM AaIMUHHUCTPALIMHU, YUUTEIEH U YUYECHHUKOB SBISACTCA PA3IUYUE B
BBIOOpE MMHU CIIOCOOOB OLIEHKH PE3YJIbTAaTOB JAESATENBHOCTH U JIMYHOCTH JAPYT
npyra. B ocHoBe 111000¥ OIEHKHU JEXUT cpaBHeHUE. CyIIeCTBYET MSATh OCHOBHBIX
CIIOCOOOB OIIEHKH: CpPaBHEHUE C BO3MOXXHBIM HJACAJIBHBIM IIOJOKEHUEM JIe;
CpPaBHEHHE C TPEOOBAHMSIMH K JAHHOW JESATEIBHOCTH HOPMATHUBHBIX JTOKYMEHTOB;
CpaBHEHUE CO CTEIEHBIO 110~
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CTHXKCHHUA LEJIU OCATCIBHOCTH, CpPaBHCHHUE C pe3yJabTaTaMH, AJOCTUTHYTBIMHU
APYIUMU JIIOAbMH, BBIIIOJHABIIMMH aHAJIOTMYHYIO pa60Ty, H ITOJOXCHUCM €I B
Ha4daJIC JCATCIbHOCTH.

Anann3 KOH(MIUKTOB MOKA3all, YTO, OIEHUBAs IPYTUX JIOJIEH, YeTTOBEK 32 OCHOBY
OILICHKH Yamie OepeT TO, 4TO MM HE YJAJIOCh CICNaTh 10 CPABHCHHIO C HICAIIOM,
HOPMOM, TIENbI0 JEATEJIBbHOCTH W  JPYTMMH  JIIOJIbMH,  BBITIOJHSBIIAMHU
aHAJOTUYHYI0 paboTry oTimyHOo. Cam ke pPabOTHUK OOBIYHO OIEHHBAET CBOU
pe3yNIbTaThl 10 CHCJAHHOMY, T.C. CpaBHHMBAs MX C HayaJloM JCSITCIBHOCTH H
JPYTUMH JIFOJIBMH, BBITIOJHSBIIMME aHAJIOTHYHYIO paboTy moxXyxe. B urore ogHa
U Ta e paboTa B 3aBUCHMOCTH OT CIIOCOOOB OIIEHKH MOYKET OBITh OllCHEHa HE
TOJIBKO TIO-pa3HOMY, HO JaK€ MPOTHUBOIOJIOKHO. DTO MPUBOAUT K KOH(IMKTaM.
Jlanee MbI TOIPOOHO PACCMOTPUM KOH(IUKTHI, BO3HUKAOIINE 110 ATOU MPUIHHE.

. [Icuxomornyeckass HECOBMECTUMOCTh — €HI€ OJIHA BaXKHasg MPUYMHA
BO3HUKHOBEHUSI MEKIIMUHOCTHON HAMPSXKEHHOCTH U KOH(PJIMKTOB MEXY JI0IbMHU.
Breipenstor YEeThIpE YPOBHS MICUXOJOTUYECKOU HECOBMECTUMOCTH:
NCcUX0(U3UOJIOTUYECKHIH, VHIMBUYaJIbHO-TICUXOJIOTUYECKHM, COLMAIIBHO-
MICUXOJIOTUYECKUM U colMalIbHBIN. O NCUXO(PU3HOTOTHUECKON HECOBMECTUMOCTH
rOBOPAT B TOM Cllydae, KOTJa JIOASM HE HpaBsATCA 3alaxu, pPoOCT, BEC,
TEJIOCJIOKEHNE, JKECThl, Jpyrue KadecrtBa maprtHepa. Ha »TtoM xe ypoBHE
buKcHpyeTCst ICUX0CeKCyaabHas HECOBMECTUMOCTh MY KUHUHBI M KCHIITUHBI.

NHauBUAYyanbHO-TICUXOJIOTMYECKAs] HECOBMECTUMOCTD MPO-SBIIAETCS B HEYIAUHOM
COYETAHMHU TEMIIEPAMEHTOB M XapaKTepPOB B3aUMOACUCTBYHOIMX JroAecu. [lpwu
COLIMANIbHO-TICUXOJIOTHYECKOM ~ HECOBMECTUMOCTH  OOBIYHO  (DUKCHPYIOTCA
MPOTUBOPEUUS] B OTHOUICHUM K >KU3HEHHBIM LIEHHOCTAM M HjeajaM, MOTHUBaM U
nensM  AestenbHoctd (B goarocpodHor  mepcnektuBe). CouumanbHas
HECOBMECTUMOCTh  MOXKET  TMPOSIBIATHCS B HECOBIAJCHUM  YOCKICHUH,
MHPOBO33PEHUM, HACOJIOTUYECKUX YCTAHOBOK, PEJIUTHO3HBIX MPEANOUYTCHUMN.
YacTo comuanbHasi HECCOBMECTUMOCTh SIBJISIETCS CJIEACTBUEM OOJBIIUX pa3uyuil B
o0pa3oBaHuM, COIMATBLHON PUHAIIC)KHOCTH YUYUTE JIEH WM YYEHUKOB U T.II.

. HamnpsikeHHbIE ~ MEXKIWYHOCTHBIE OTHOUICHHUS, CJOXHUBIIMECA MEXKIY
JOABMH B XOJI€  NPEAUIECTBYIOIIETO  B3aUMOJCWUCTBUS, MOTYT  CTaTh
MICUXOJIOTMYECKON MPUINHON KOH(DIINKTOB.

I/ICCJ'IGI[OBaHI/Iﬂ IICUXOJIOI'OB IIOKA3bIBAKOT, YTO KOH(l)J'II/IKTBI
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B OpraHu3alusX Yalle BO3HUKAIOT MEXAY paOOTHHUKAMHU, OT-HOIIEHUS KOTOPBIX
XapaKTEPUZYIOTCA HAIPSIKEHHOCTHIO, B3aUMHBIMM HETATUBHBIMM YCTaHOBKAMU,
MPEAB3ATOCTBIO U T. II. BO3HUMKAET MOPOYHBIN KPYT: YEM XYK€ OTHOLIEHHUS, TEM
yame KoHduukTel, a gem yare KOHGIUKTHI, TeM Xyke oTHomeHusa. CyliecTByeT
eme  pAd  COUUAIbHO-TICUXOJIOTMYECKUX  MPUYMH  MEAKIMYHOCTHBIX U
MEXTPYTIOBBIX KOHPIUKTOB, B YACTHOCTH. BHYTPUTPYIIIOBOI (haBOPUTHU3M, T. €.
MPEANIOYTEHHE YJIEHOB CBOEW TpyNIbl MNPEACTABUTENSAM JPYTUX COLMATBHBIX
TPYyNIl; TPUCYIIMKA YEJIOBEKY KOHKYPEHTHBIM XapaKTep B3aUMOJCHCTBUS C
JAPYTUMU JIFOJBMHU W TPYyININaMH; OTPAHUYCHHBIE CIIOCOOHOCTH 4YeJIOBEKa K
JCIEHTpaliy, T.€. HW3MEHCHHMIO COOCTBEHHOW TMO3UIMK B  pe3yJbTarte
COMOCTABJIEHUS €€ C MO3UIUAMHU IPYTUX JIIOAEH; HEPEAKO CBOMCTBEHHOE YEIIOBEKY
OCO3HAHHOE MJIM HEOCO3HAHHOE YKEeJIaHHUe MO0JydyaTh OT OKPYKaIOIUX O0IbIIe, YeM
OT/JaBaTh UM; CTPEMJICHHUE K BJIACTH; IPYTUE€ MPUYUHBI.

4. IMYHOCTHBIC MIPUYMHbI
KOH(JIHUKTOB

JlnyHOCTHBIE MPUUYUHBI KOH(MIMKTOB CBA3aHbI MPEXJIE BCETO C MHIUBHUIYaTbHO-
MICUXOJIOTUYECKUMH  OCOOEHHOCTAMHM €ro y4acTHHKOB. OHHU 00yCIOBIEHBI
cnenuUKOd MPOIECCOB, MPOUCXOANIUX B TICUXHUKE YEJIOBEKa B XOJE €ro
B3aUMOJICMCTBUS C IPYTUMH JIFOABMHU U OKPYKAOIIEH CPEIOH.

Ecnu roBoputh 0 npuyrHaX KOH(JIMKTOB, KOTOPbIE B OOJIb-1IEH CTENEHU MOKHO
OTHECTH K IICUXOJOTMYECKUM, TO BaXXHOM CPEAU HUX SIBJISETCS OLICHKA IMOBEIACHUS
JIpPYyroro Kak HEIOIyCTUMOro. B rmpolecce COUMAIBHOTO B3aUMOACHCTBUS Y
YeJ0BeKa CYLIECTBYET ONPEACICHHBIM JUala30oH BapUaHTOB  0XUIAEMOro
MOBEJICHUSI, OOIIEHUS, HCITCIBHOCTH CO CTOPOHBI JPYroro HWHAUBUIYYMA,
SBJISIIOIIETOCST TapTHEpoM. BapuaHThl 0XXKHMJaeMOro TOBEJACHUS MOTYT OBITh
JKEJIATEIIbHBIMHU, JONYCTUMBIMH, HEXKEIATEIbHBIMU U HEJIOIMYCTUMBIMUA. XapaKTEP
MOBEJICHUSI 3aBUCUT OT WHJIWBHUAYAJbHO-TICUXOJIOTHYECKUX OCOOECHHOCTEH
YEeJI0BEKA, €ro MCUXUYECKOr0 COCTOSIHMS, OTHOIIEHHUS K KOHKPETHOMY NApTHEPY
M0 B3aMMOJICHCTBUIO, OT 0COOEHHOCTEHN aKTyaJIbHOU CUTYa-
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MU B3amMojielicTBusl. Ecnmu peanbHOE TOBEACHHE TapTHEpPa YKIAaIbIBaeTCS B
paMKH JKENaTeIbHOTO WM JOIMYCTUMOTO, TO B3aWMOJCHCTBHE MPOJOKACTCS
oeckondmukTHO. HexemarensHo! mOBeAeHWE MOXKET TMPUBECTH K CO3TAHUIO
NPEIKOH(IIMKTHON CUTYAIlUH, a HEJOIMyCTUMOE — K KOHQUIUKTY (cxema 6).

Hekoropeie KOHGIMKTBI MPOUCXOIAT H3-32 TOTO, YTO PaMKH JIOIYCTHMOT'O
MOBEJICHUSI CO CTOPOHBI MapTHEpPa y YEIOBEKa 3ay>KCHBI, YTO OOBICHSIETCS €ro
ArOMCTUYECKONM OPHUEHTAIMEH, CKIOHHOCTHIO K JIMAEPCTBY W T.I. | paHULBI
JIOTTYCTUMOTO TIOBEJICHHUS OBIBAIOT PA3JTMYHBIMU IO OTHOIICHHUIO K Pa3TUYHBIM
naptaepaMm. To, 4TO MO3BOJIAIOT OJHOMY, MOTYT HE IMO3BOJIUTH JApyromy. Ilopoi
ATU TPaHUIBI OOYCIIOBJICHBI AKTYyaJIbHBIM TICUXHYECKHUM COCTOSTHUEM YeJIOBEKa.
Ecnu oH pazmpaxkeH, TO MOXKET MOCUMUTATh HEAOMYCTUMON OOBIYHYIO IIYTKY B
cBoii aapec (cxema 6).

Cxema 6

OueHka noseeHus: NaApTHePa M0 COUMAJIBHOMY B3aUMOJACHCTBHIO KAK
HEIONMYCTUMOI0 — 00IAs MCUXOJOTrHYeCKasi IPUYUHA MEKIMYHOCTHBIX
KOH(}JINKTOB

Hegonycramoe nosenenne i

HesgenarensHoe nosejienne

Honyerumoe nosegesne

Henatensnoe nopeesne
napraepa B

Ha copepxaHue KaxJI0ro U3 4eThIpeX BUIAOB ITOBEACHUS BIMUSAIOT YCTOMYUBBIE U
CUTyaTUBHBIC (PaKTOpPHI. B KOHKPETHOW CUTyalnu Y4eI0BEK JOJKEH MOHUMATh WIIH
YyBCTBOBATh, KAKOE€ IIOBEJACHUE C €ro CTOPOHBI IAPTHEP MOXKET IOCUYUTATh
HEJIOIYCTUMBIM, U YYUTBIBATBH 3TO B XOJA€E B3aUMOACHCTBUS.

* Kon(nukTHas cuTyamusi — 3TO TPyAHAs JUIS YEJIOBEKa CUTYAIHMS COIMAIBLHOTO
B3auMoieiicTBHs. K KOH(IMKTY NMPU-BOIUT, B YaCTHOCTH, HEMOITOTOBICHHOCTH
JTUPEKTOPA, YUUTEIIS,
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eHuKa K Y(()EKTUBHBIM JIEUCTBUSM B MOJOOHBIX CUTyalUsX, T.€. HU3KUN YPOBEHb
COIIMATbHO-TICUXOJIOTUYECKON KOMIIETEHTHOCTH. UenoBeK MOXKET HE 3HaTh, YTO
cymiecTByeT Heckonbko cmoco60B U JECATKH TPHEMOB OECKOH(MIMKTHOTO BBIXO/1a
U3 MPeAKOHIUKTHRIX CUTyaruii 0e3 ymiepOa /uisi cOOCTBEHHBIX MHTEpecoB. OH
MOXXET UMETh TPENICTAaBIeHHEe 00 ITHX NpHeMax M crmocobax, HO HE 00JaaaTh
HABBIKAMH U YMEHUSIMU WX TIPUMEHEHHSI Ha TIPAKTHKE.

J Kpome TOro, oH MOXeTrT HE HUMETh JOCTATOYHOM MCHUXOJOTMUYECKOU
YCTOWYHUBOCTU K OTPULATEIBHOMY BO3JICHCTBUIO HA TICUXUKY CTPECCOBBIX
(haKkTOpOB COLMAIBHOTO B3auUMOJICUCTBUS. [l09TOMY BakHEHIITUM B MPOGUIIAKTUKE
MEXKJIUYHOCTHBIX ~KOH(JIMKTOB B IIKOJIE SBJISETCS  COJAEpXKaTelbHas W
MICUXOJIOTMYECKasi MOATOTOBKA JUPEKTOPOB, YUUTENEH, YUEHUKOB K ONTUMAIbHBIM
JEUCTBUSIM B MPEAKOHPIUKTHBIX U KOHPJIUKTHBIX cUTyarusx. [IpoBoauth Takyro
MOATOTOBKY B IIIKOJIE HE TOJHKO HEOOXOAMMO, HO U BIOJHE BO3MOXKHO. Bce
3aBUCHUT OT JKEJIAaHUS YUUTEIA U B OOJbIIEH CTETICHU JUPEKTOPA IIKOJIBI.

. [TomumMo  HU3KOM  KOH(MIUMKTOYCTOMYMBOCTH TUIUYHOM  JMYHOCTHOU
INPUYUHON KOH(IIMKTOB B LIKOJIE SIBJISETCS HEJOCTATOYHASI CIOCOOHOCTh YUUTEN,
YYEHUKA K OMIIATUM — [IOHU-MAaHUI0 3MOLMOHAJIBHOIO COCTOSIHUSA JpPYroro

YEJIOBEKA, COINEPEKMBAHUIO U COYYBCTBUIO emMy. HenocTaToO4YHOCTh 3MITATHUMHBIX
JUYHOCTHBIX KayeCTB MPUBOJUT K TOMY, UYTO YEJIOBEK BEJET ceOs HeaJeKBAaTHO
CUTYallUH COLMAIIBHOTO B3aUMOJECUCTBUS, MOCTYIIAET HE TaK, KaK 3TOr0 OXKHUIAIOT
napTHepsl 1o obmennio. OreHKa TMOBEICHHS YeIOBEKa, KOTOPHIM HE MOHUMAET
SMOILMKA W YYBCTB IMapTHEpa IO B3aUMOJCUCTBUIO, KaK HE JKEJIATEIbHOTO WIIH
HEJIOTTYCTUMOTO MOXET BbI3BaTh KOH(PIMKTHYIO PEAKITHIO.

. 3aBBIIICHHBIN WM 3aHUKEHHBIH YPOBEHb MPUTI3aHUN TaKkKe CIIOCOOCTBYET
BO3HUKHOBEHUIO MEXJIMYHOCTHBIX U BHYTPWIMYHOCTHBIX KOH(MIUKTOB y yUHUTEIICH
M YYECHUKOB. YPOBEHb IMPUTA3AHUN XAPAKTEPU3YET, BO-NEPBBIX, YPOBEHb
TPYAHOCTH, JOCTIKEHHE KOTOPOTO SBISETCS OOIIeH IeNbl0 Cepur Oymylux
AecTBui (MaeabHas MEPCIICKTHBHAS 11EJ1b); BO-BTOPBIX, BEIOOP CYOBEKTOM IIEITH
OuepeHOTO JEeUCTBUS, (POpMHUpYIOIIEHCS B pe3ylbTare ycrnexa WIM HEyAauu
MPOLUIBIX JEHUCTBUM; B-TPETHUX, KEJIAEMbIM YPOBEHb CAMOOLECHKH JIMYHOCTH.
Yesno—BeK HEPEIKO MEPEKUBACT BHYTPWIMUYHOCTHBIE KOH(JIMKTBHI, CBA3aHHBIE C
3aBBIIIICHHBIMU JKE€JIAaHUSIMU W HEJOCTATOYHBIMH BO3MOKHOCTSIMHU IS HX
YIOBJICTBOPEHUS. 3aBbIIICHHAS CAMOOIICH-
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Ka OOBIYHO BBI3BIBAET HETATUBHYID PEAKIHI0 CO CTOPOHBI OKPY>KAIOIIUX.
3aHWKEHHAss OLEHKAa MMEET  CJIEACTBUEM  IMOBBILIEHHYIO  TPEBOYKHOCTD,
HEYBEPEHHOCTh B CBOMX CHJIaX, CTPEMJICHUE U30€kKaTh OTBETCTBEHHOCTH U T.J.

. YesloBeK € XOJEPUUYECKHM THUIIOM TEeMIIEpaMEHTa OTHOCUTEIBHO Yalle
MOXXET pa3peliarh MPOTHBOPEUYMBHIE cUTyannu! KOH(DIMKTHBIM CIOCOOOM. OTO
CBSA3aHO C TEM, YTO XOJEPUHA OTINYAETCS HEYCTOMYMBBIM U MOJBUXHBIM THUIIOM
HEpBHOW cHU-cTeMbl. OJHAKO OH TaKXE 4Yalle OCThIBAET M IMEPEXOJUT K
HEKOH(IMKTHOMY THUITY B3aUMOICHCTBHS.

. Opnoli w©3 HamboJee YacTO BCTPEYAIOIIUXCS JIMYHOCTHBIX MPUYHH
KOH(DJIMKTOB ABJISIOTCSA pa3fIMyHbIe aKkleHTyaruuxapakrepa. OHU MPOSIBISIOTCS B
YpEe3MEPHOM BBIPAKEHHOE OTIEIBHBIX YEPT XapakTepa WIM HX COYETaHHU Yy
KOHKPETHOT'O YEJIOBEKA U MPEACTABIISIIOT KPAaiiHUE BAPUAHTBI HOPMBI,; TPAHUYAILIHE
C IICUXOIIATUSIMH.

[To muenuro I'.M. Ko3zbipeBa, misi yUUTEIbCKUX KOJUIEKTUBOB CPEIHEN LIKOJIbI
HanOoJiee XapaKTEPHBIMU SIBISIFOTCS CIAEAYIONIUE MPUINHBI KOH(IUKTOB!

. HETAKTUYHOE OTHOIIEHUE JIPYT K IPYTY;

. HEyI00HOE pacIuCaHNue 3aHATHH,

. HEIMPOJAyMaHHbIE HOBOBBEJICHUS B LIKOJIE;

. NepeKIIaIbIBAaHNE Ha YUUTEIeH 9yKUX 0053aHHOCTEH;

. HEpPaBHOMEPHOE pacnpeiesiCHue Mearornueckon Harpy3Ku;;
. aJMUHUCTPATUBHBIC U (PUHAHCOBBIE 3JI0YTOTPEOICHHUS.

HaubGonpmee uucio KOHGIMKTOB B YUYHUTEIbCKOW CpEAE BBI3BIBAECT MpoOiieMa
yueOHOM Harpy3ku. 87% yuureneld CUMTAIOT €€ TJIABHOM MPUYUHOMN
BHYTPHUILKOJIBHBIX KOH(QIUKTOB. Ilpu »TOM HX He ycTpauBaer, NPHUMEPHO B
OJIMHAKOBOM Mepe, Kak M30BITOK, TaK M HEJOCTATOK yueOHOM Harpy3ku (Tadm. 3).

[IppurHAMH pOCTa HANPSHKEHHOCTH M KOH(MIMKTOB B TEAArOrHYSCKOM Cpeje
SBJISICTCS TAKXKE HE3AIUIICHHOCTh YYHMTEIS OT HECIpaBeIJIMBBIX OOBHHECHHM CO
CTOPOHBI  JAPYTUX  YYaCTHHKOB  COIIMAJIbHO-TICJJaTOTHYECKOro  IpoIlecca:
aMUHUCTPAIMA IIKOJIBI, PAOOTHUKOB BBIIICCTOSIINX OPTaHOB YIPABJICHUS
oOpa3oBaHUs, pOJUTEICH IIKOJBHUKOB, caMux ydammxcs. [lo JaHHBIM
uccinenoBanus, 80% oOmNpoIeHHBIX yuYuTeNeld 3asiBHIM O CBOSH ITOJTHOM
HE3AIUIICHHOCTH. [Ipy 3TOM y4HTENs, MPOSBISIONINEC TIYOOKHH HHTEpeC K
CBOCMY JIeJly, Yallle BCTYMAOT B KOHMIUKTHI ¢ PEICTABUTEIAMU aJIMHHHCTPALINNA
U TEMH KOJIJIETaMH, KOTOpbIe (DOPMaIBHO OTHOCATCS K CBOMM O0s3aHHOC-
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taMm. llocnennue daiie KOH(MIUKTYIOT CO IIKOJbHUKAMU M UX POJUTEISIMU W,
COOTBETCTBEHHO, CO CBOMMH Ooiyiee jgoOpocoBecTHbIMH koyuteramu (I".H.
Kos3bipes).

HamnpspbkeHHyr0 00CTaHOBKY W KOH(JIUKTBI B IIKOJBHBIX KOJJICKTHBAX TaKXKe
CO3/1aI0T He0OOCHOBaHHbBIC, 110 MHCHHMIO BHAYUTEIbHOM YacTu yuuteieh (65,3%),
JBTOTHl W TPUBHICTUH, KOTOPBIMH TIOJIB3YIOTCS OIPEACICHHBIC KATCTOPHH
COTPYJHHUKOB.  HamlpuUMep, MPEJACTABUTEIN  IIKOJbHOH  aJMHHHCTPAIINH,
JOOUMYHMKHY JUPEKTOPA WU 3aBy4a; T€, KTO MPOSBIIIET HACTOWYNBOCTD; YUUTEII,
UMEIOIIME 3BaHUE; TOT, KTO JIyUIlle pad0TaeT, WICHBI IIKOJbHBIX MTPOPKOMOB U JP.

Ta0muma 3

CreneHb pacnipoCTPAaHEHHOCTH Pa3JIMYHbIX NIPHYMH KOH(JIUKTOB B
YUYHMTEJIbCKOH cpee

IIpuynHbI KOH(PJIUKTOB Yacrora KOHPJINKTOB
(8%)
4acTo penKo
Manas yueOHast Harpy3ka 5 40
Bonpias yaeOHas Harpys3ka 3 39
HeynoOHoe pacriicanue ypokoB 10 50
3HauUTENIbHbIE 3aTPaThl BPEMEHU Ha JIeNa, HE UMEIOLIIe 13 42

HETIOCPCACTBCHHOI'O OTHOICHHUSA K O6y‘ICHI/IIO 1 BOCIIMTAHHIO

MIKOJIHLHUKOB
JInuHbIe 5 40
Pacnipenenenue xxuibs 6 32
Pacnpenenenue nmyreBok B IoMa OT/AbIXa, CAHATOPUU 3 36
[IpenoiaBanye MpeaMETOB, HE SBIISIONIUXCS CIICIIMAIBHOCTBIO |2 33

[".1. Ko3bipeB, 0000111asi nepevrcieHHble NPUYUHBI KOHGIUKTOB B YUUTEIbCKOU
Cpene, BbIIEISET IJaBHbIE!



. npoOiemMbl OOILEHUsT — HalpuMep, OTCYTCTBUE TaKTa, BCIBUILYUBOCTD,
HETEPIIMMOCTh K  HENOCTAaTKaM  JAPYIMX,  3aBbIIIEHHAs  CaMOOLICHKA,
IICUXOJIOTUYECKAS] HECOBMECTUMOCTBD U JP.;

d ycrapeBuiagd AaIMHUHHUCTpAaTHBHAA  CHCTCMa  YIPABJICHHA  INIKOJIbHBIMH
3aBCACHUAMHU, IIOCTPOCHHAA I10 IIPHHIOUIIY HA4YaJIbHUK — HOI[‘-IHHGHHBIﬁ, B
KOTOpOﬁ IIOYTH HC OCTACTCA MCCTa AJII HOPMAJIBHOI'O YCJIOBCYCCKOI'O O6HIGHI/I$I.

1KykonkoB IL.M. KouduukT B comnuaibHO-IeAarorudeckoM mporecce//
Conunanbabie KOHPIUKTBH. — M.,1997. — Brim. 12. — C.149.
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I'JTABA 4. JTUATHOCTHUKA
B3ANMOOTHOIIEHUN 1 KOH®JINKTOB
B IIKOJIE C ITIOMOIIBIO MOAYJIBHOI'O
COHUOTECTA

CBoeBpeMeHHas JTMAarHOCTUKA MEXIUYHOCTHBIX KOH(IMKTOB
B IIKOJIbHBIX KOJUIEKTHBAX MMEET Ba)XKHOE 3HAUYEHHUE KaK IS
UX TPO(UIAKTUKY, TaK U ISl KOHCTPYKTUBHOI'O pa3pelieHus.
KpomMe TOro, mIKOJIBHBIA MCHXOJOT, IUPEKTOP, KIIACCHBIN
PYKOBOAMUTENDL HYXAAOTCI B METOJAMKAX, MO3BOJSIOMIMNX
CO31aTh B IIKOJIE CHCTEMY OLEHKA WHAWBUIYaJIbHBIX
0COOEHHOCTEW YYEHUKOB U yuutesneill. OnuchIBae€MbI HMIXKE
MOAYJIBHBI COLHMOTECT IWAarHOCTUKH B3aMMOOTHOLICHUN U
MEXJIMYHOCTHBIX KOH(MJIMKTOB B KJAcCe, YYHUTEIbCKOM
KOJUIEKTHBE II03BOJIIET BO MHOIOM pPELIUTh YKAa3aHHbIC
pOOJIEMEI.

1.00mas xapakTepucruka
MOAYJbHOT0 COIUOTECTA

YroObl mnpeaynpeanuTh BO3HUKHOBEHUE JECTPYKTUBHBIX KOH(MIUKTOB MEXKIY
IIKOJIbHUKAMU ~ WJIM ~ YYUTEISIMH, HEOOXOJIMMO XOpOIIO 3HaTh XapakTep
B3aMMOOTHOIIIEHUN B IIKOJILHOM KOJIJIEKTUBE, UMETh MH(OPMAILIMIO O TEHACHIIUIX
B UX Pa3BUTHUHU, 3HATh YUYCHUKOB M YUHUTEJICH, UMEIOIIUX TPYJAHOCTH B OOIICHHUH C
OKpYXalolMMHK, TIOMOraThb MM B HaJaXMBaHMM oOTHoueHud. He wumes
MPEICTABIICHUS O XapaKTepe B3aMMOOTHOIICHUN MEX]ly YUCHUKAMU U YUUTEIIMH,
TPYJAHO TOBOPUTH 00 3(P(PeKTUBHON padoTe Mo MNpEeAyNpexRACHUI0 KOH(IUKTOB.
Yem Oonee T1IyOOKOHM, JOCTOBEpHOM, PA3HOCTOPOHHEH U  ONEpaTUBHOU
uH(popMaleil 0 B3aMMOOTHOLIEHUSX YUEHUKOB B KJIacCE Mbl BiajJeeM, TeM Oolee
pPEe3yIbTATUBHON MOKET ObITh paboTa no npoduiakTuke KOHQIUKTOB.
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___ JlmarHocTHKa B3aUMOOTHOILICHHH W KOH(MIUKTOB B IIKOJE C MOMOIIbIO
MOJyJIBHOT'O COLIMOTECTA

Kpome TOro, mocTossHHOE OTCIEKMBAHUE ITUX B3aUMOOTHOLIEHUMN SBISETCS
BAKHOW MPEJNOCHUIKON MCUXOJIOTUYECKH 00OOCHOBAaHHOTO MOJA00pa, pacCTaHOBKU
U BbABMKEHUS yuurtenedl. KowmmereHTHas KkagpoBas paboTa B IIKOJE
CIIOCOOCTBYET  MPEAYNPEKJACHUIO  JECTPYKTUBHBIX  KOHQIIMKTOB  MEXIY
YUUTEJISIMHU, 3aMETHO TTOBBINIAET Ka4e€CTBO yU4eOHO-BOCIIUTATEIHLHOTO MPOIlecca.

B cBoel mpakTuke y4dMTENS, IIKOJIBHBIE IICHXOJIOTH, KIIACCHBIE PYKOBOJMUTEIH,
JUPEKTOpa daIlle BCEro WCIONB3YIOT HAOMIOJCHHE U OICHKY pe3yJIbTaToB
NEATEIIbHOCTH U TOBEJICHUS YUCHUKOB KaK METOJIbl M3yUYE€HUSI B3aMMOOTHOILICHUMN
MeXay HuUMU. M3 HaydyHO OOOCHOBaHHBIX HamOoJiee TMOMYJSPHBI pa3-TUYHBIC
BAPUAHTHl COLIMOMETPUUYECKON METOAMKH, KOTOPBIMH UIKOJIbHBIE IICHXOJIOTH
pEeaNbHO MOJB3YIOTCS I U3YYEHUS] B3aUMOOTHOIIECHUH B IIKOJIBHOM KOJUIEKTHUBE.

HenocraTkoM cOLIMOMETPUYECKONW METOJMKH SIBISETCS HE-NOJHAsE aHOHUMHOCT,
MIOCKOJIBKY COIIMOMETPUYECKAs KapTOouKa JHOO MOANUCHIBAETCS, JIMOO €€ aBTopa
MOYKHO OIPEIEIIUTh MO MoYepKy. Kpome Toro, oHa mo3BoJIA€T BBIABUTH HE BCE, a
TOJIbKO HanOoJiee BhIpaXKCHHBIE B3aMMHBIE OLIEHKHU YJICHOB TpyIIbl. MeToiuka He
OpPUEHTHPOBAHA HA JAUArHOCTUKY KOH(JIUKTOB, OTCYTCTBYET CTaHAAPTU3ALUS
MOJYyYa€MbIX JAHHBIX, NPUMEHSIOTCS HW3MEPUTEIbHbIC IIKAJbI, IMO3BOJSIONIME
JOBOJIBHO MPUOJUKEHHO OLUEHHUTh B3aUMOOTHOILECHHMS, OI[EHUBAETCS HE CTOJIBKO
peanbHOE, CKOJIBKO MPEAIO0IaraeMoe MoBeAeHNE KOJUIET 1o padore.

[Tpennaraemselii MoayabHBIH cormoTect AHmymoBa (MCA) mpeaHasHadeH IS
KOMITJIEKCHOM AMArHOCTUKH B3aMMOOTHOIICHUN U MEKIUYHOCTHBIX KOH(MIUKTOB B
KJlacce WJIM YYHUTEIIbCKOM KoJIIekThBe. Ha ero ocHoBe B IIKOJE MOXKET OBITh
Co3/aHa CHUCTEMa JIUArHOCTUKH WHIMBUAYAJIbHBIX OCOOCHHOCTEH YYCHHKOB W
YUUTEJICH, OIIEHKU B3aMMOOTHOIICHWH W KOH(MIJIMKTOB B IIKOJBHBIX KOJUICKTUBAX.
Tect uMeeT MOAYIBHYIO CTPYKTYpPY, BKIIOUAIONIYIO JABE 0a30BbIe M HECKOJBKO
JOTIOTHUTENIbHBIX ~M3MEPUTENbHBIX IMKajd. JlBa TeEpBBIX 0a30BBIX MOIYJIS
MO3BOJIAIOT OIICHUTHh OTHOIICHHE K Ka)JIOMY IIKOJbHHUKY (YUHUTENI0) CO CTOPOHBI
ar00oro w3 ydeHukoB (yuwreneit). ComocTaBieHHE OTBETOB Ha IEpPBbIC JBa
BOIPOCA JIa€T BO3MOXXHOCTH BBISIBUTH HE TOJIBKO PEaJIbHBIC, HO U MOTEHIIUAThHBIC
KOH(DJMKTHBIE B3aUMOOTHOIICHHS B Kiacce. Kpome Toro, nBa 0a30BBIX MOIYJIS
MO3BOJISIIOT KOJTMYECTBEHHO OIEHUTH TaKYI0 BaXXHYIO XapaKTePUCTUKY KOH(IUKTA,
KaK MHTCHCUBHOCTh M OCTPOTA.
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I'nasa 4

JIOMTOTHUTENbHBIE MOAYJIN MCIOJB3YIOTCS B 3aBUCUMOCTH OT €€ H3yYCeHUS
IIKOJIBHOTO KOJUICKTMBA W TO3BOJISIIOT OILIEHUTh KadeCcTBO PabOThl KaXJA0To
YYEHHKA B KJAcCE, €ro HpaBCTBEHHBIC KAYECTBA, 3HAHUS M3y4YaeMbIX MPEIMETOB,
CTENEHb €ro IOMOINM 4YJE€HAM TPYIIbl, YCHUJIUS IO JOCTHKCHUIO JIMYHBIX: U
OOIIErpyIIOBBIX HHTEPECOB, XapaKTep BBIMOJHEHUS JTaHHBIX OOCIIaHUH, a TaKKe
JIpyrue 0COOCHHOCTH IPYMIIbI M Kaxaoro! ee wieHa.

IIpouenypa ompoca ¢ mnomoupto MCA 3aHMMaeT HEMHOIO BpPEMEHH, YTO
00yCJIOBJICHO KOJTMYECTBOM HUCIIOIB3yEMbIX MOJIYJICH U YHUCIEHHOCTBIO KJlacca WK
YYHUTEIILCKOTO KOJUIEKTHBA. [IpomoinkurenbHOCTh onpoca kiacca u3 20 denoBek
mo 4ereipeM MoayisiM coctaBiisier 20-35 mwuH. IlpakThka moOKa3bIBaeT, 4YTO
KOJIMYECTBO OLICHOK B XOJI€ OJIHOTO ompoca He JoJbKHO mnpeBbimath 100-120. Tlpu
HEOOXOJUMOCTU JaTh OOJIbIIEE KOJIMYECTBO OILICHOK OMpalluBaeMble YCTAIOT U
HAaYMHAIOT paboTaTh (PopMabHO.

OrnpocHbI€ JUCTHI JUIsl YYEHUKOB WK yuuTelel npusBenensl B [Ipunoxenusax 1, 2.
B 3aBUCUMOCTH OT 11€J1ei, KOTOpPBbIE CTABUT MEPe COOOM MIKOIbHBIN MCUXOJIOT WU
JUPEKTOP IIKOJIbl, B KOHKPETHBIA OMPOCHBIM JIUCT MOXET OBITh BKJIIOYEHO OT
OJIHOTO JIO CeMH — JIEBSITU BOMPOCOB. OLIEHKU BBICTABIAIOTCA Ha CHEUUATIbHOM
OyilaHke, pa3pabOTaHHOM TaKUM 00pa3oM, YTOObl UCKIIOYUThH BCAKOE MOJ03PEHUE
OMPAIIMBAEMOTO OTHOCUTEIBHO BO3MOYKHOCTH OIPEASIUTh €ro aBTopa Mo
nouepky. @opma 61aHKOB OLIEHKM B3aMMOOTHOIIEHUH NTpuBeieHa B [Ipunoxxenusix
1, 2. [Ipu oTBeTE HA KaXK/IbIil BOMPOC OTHOIIEHUE K IPYTOMY WICHY TPYIIBI MOXKET
OIICHUBATHCS JTIOOBIM Oar—JioM — OT +5 1o -5. Hanpumep, +4, +1,0, -2 u 1. 1.

YT0ObI MOBBICUTH JOCTOBEPHOCTH MOTy4aeMON HH(POPMALIUH, IPEAYCMOTPEHBI TPH
BapuaHTa aHOHUMHOCTH OTBETOB. OrmpainBaeMblii M0 COOCTBEHHOMY >KEJIaHUIO
BbIOMpaeT ycTpauBawoluii ero BapuanT. [Ipu mepBoM BapuaHTe orpoca Oyjaer
nopaMuIbHO M3BECTHO, KTO, KOMY M KakylO OLEHKY BbICTaBWJI. B 3TOoM ciydae
ONpalIMBaeMblil, 3amoyHss OJIaHK, YKa3bIBAET, MOJ KAaKUM HOMEPOM B 00IIeM
CHHUCKe JjaHa ero ¢pamMuius, T. €. GakTUYECKH MOANUCHIBAeT CBOM OiaHK. Onpocsl B
IIKOJIaX MOKAa3bIBAIOT, YTO TAaKOM BAapUaAHT 3amnojHeHuss MoryTt BbiOpaTth 10-15%
onpaimuBaeMbix yuutened u no 90% — yuenukoB. [Ipu BTOpoM Bapuanrte
aHOHMMHOCTH TOCJI€ OIpoca OyJIeT U3BECTHO MO(YaMHUIBHO, KOMY U Kakasl OLl€HKa
BbICTaByIeHA. On-
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I[I/IaFHOCTI/IKa B3aMMOOTHOIIICHUN M KOH(i)J'II/IKTOB B IMIKOJIE C IIOMOIIBIO
MOJYJBHOI'O COMOTECTA

HAKO, KTO IMEHHO U KaKyIO OIIEHKY MOCTaBUJI, U3BECTHO HE OYyJEeT, TaKk KaK OJaHK
HE NMOANMUCHIBaeTCA. Takoil BapUaHT 3alOJIHEHUSI OJIaHKa ONpalllMBAEMbIE YUUTEIS
BBIOMPAIOT Yallle BCETO.

IIpy mosHONW aHOHMMHOCTH ONPAIIMBAEMbIA BBICTABIISIET OLUECHKHA BCEM YUYUTEISM,
HO MOCIEI0BATEIbHOCTh WM3BECTHA TOJBKO €My, MO3TOMY HHUKTO HE 3HAET, KTO
MOCTAaBWJI OLEHKY M KOMY. 31e€Ch IO pe3yJbTaTaM OINpOCa MOXHO JaTh JIHIIb
OOIIYI0 OIICHKY B3aMMOOTHOIICHHN MEXIy YJE€HAMHU TPYMIbl, KOJUYECTBA WU
WHTEHCUBHOCTH  KOH(MIUKTOB  Mexay Humu. OJIHA KO  JOCTOBEPHOCTH
MOJIYYCHHBIX JaHHBIX MPU OSTOM BapuaHTe Haubosee BbIcoKa. [IpakTuka
MOKAa3bIBAET, YTO 3THUM BAPUAHTOM OOBIYHO MOJB3YIOTCS YUYUTENS IpPHU OIpOCce
HeOoubIoN rpynmbl (He Oosiee cemu uenoBek). [Ipuuem, yem crapine ydutess u
0oJbIIe X CTax pabOThl B IIKOJIE, TEM Yalle OHM MCIOJIb3YIOT BapUAHT MOJHOU
AHOHUMHOCTU. B THUNHWYHOM YINpPaBIEHYECKOM KOJUIEKTUBE CpPEIHET0 3BEHA
JaHHBIA BapuaHT OObIYHO u30OuparoT okojo 10% onpammuBaembix. Bapuant
3a0JIHEHMS OINpPENEHACTCd HMHAMBUAYAIBHO KaXKIbIM OIPALIMBAEMBIM IIEPE]
HayaJIoM OLIEHKH, a (pUKcHUpyeTcs Ha OJIaHKe MOocie TOro, Kak OLIEHEH MOCIeIHUMI
YeJIOBEK B CIUCKE Tpynmnbl. [Ipy olleHKe yYEHUKOB TPETUl BapHAHT aHOHUMHOCTH
HE HCIIOJIb3YeTCs.

OrneHka OTHONMICHHWS K KaXKJIOMY WICHY TPYIIBI BBICTABISIETCS 3HAKOM «+» B
COOTBETCTBYIOIIUX CTPOKE M KOJIOHKE OJlaHKa. B mepBoii KOJOHKE MO BEPTUKAIA
guciamu 1, 2, 3 ... 19, 20 o603Ha4arOTCS WICHBI T'PYIIbBI, BXOJAIIAEC B COCTaB
U3y9aeMOT0 KOJUICKTHBA. VX modaMuIbHBIA CITUCOK Ha BPEMS O pOca MUIICTCS
Ha JIOCKE WJIM Ha JHUCTKaX OyMmard, KOTOpbIe pa3IaroTCs KaXIOMy
onpamuBaeMomMy. OnTUMaibHas YHCICHHOCTHh ompamuBaemoil rpymnmbsl 10-20
yesioBek. Uem 0oJibliie YMCIIEHHOCTh OMPANINBAEMON TPYIIIbI, TEM MEHBIIICE YHCITO
TIKaJI [1eJIeco00pa3HO UCIIOIb30BaTh.

Ecnu onpammBaeMblil 3aTpyJIHAETCS OLUEHUTh KOTO-TMO0 M3 YJIEHOB TPYMIIbI, TO
CTaBUT 3HAYOK B KOJIOHKE, 0003HAUEHHOW OYyKBAMM «T.0.» — TPYIHO OLICHUTD.
Ce0e onpaimBaeMblil BEICTABIISIET HYJIEBbIE OLIEHKH 10 BCEM ILIKAJIAM.

OCHOBHBIE JOCTOMHCTBA MOJYJIBHOTO COITMOTECTa OOYCIIOBIICHBI CICAYIOMUMHU €T
0COOEHHOCTSIMMU

* OLICHMBAIOTCS pealibHas JACATECIBHOCTh U PeaJbHbIC B3aUMOOTHOIICHHS KaXKI0TO
YJIeHa TPYNIbl 32 JIOCTaTOYHO JUIM-TCIBHBIM TMEPHOJ, YTO ITOBBHIIIACT
OOBEKTUBHOCTDH OIICHKH,
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_I'maBa 4
. YUHUTBIBAIOTCS aOCOJIFOTHO BCE B3aMMOOTHOIIICHUS B TPYIIIIE,;

hd HCIIOJB30BAHUEC JOCTATOYHO KTOHKOM» I[GCHTH63JIJII)HOI>1 IMKaJIbl IIOBBIIIACT
TOYHOCTbB OLICHOK;

hd BBI60p CaMuM OIIpalluBaCMbIM CTCIICHH dAHOHMMHOCTH OTBCTOB IIOBBIIIACT
HUX IIPaBANUBOCTS,

. BBISIBJISIOTCS  HE  TONBKO KOHQJIUKTB, HO ® OOmUHA  XapakTep
B3aMMOOTHOIIIGHUH B TpYIIe, OIEHUBAIOTCA BO3MOXKHOCTH  KOJUICKTHBA,
OTIPENIETISIOTCS TUACPHl U ayTcaiiiepsl B pa3HBIX chepax AeITeIbHOCTH TPYIIILI U

Ap.,

o BCC B3aMMOOTHOIICHHUA H KOH(I)J'II/IKTBI OOCHUBAIOTCA KOJIHMYCCTBCHHO, 4YTO
IIO3BOJIACT CTaHAAPTU30BATh JAHHBIC,

. coOupaeTcsi JOCTATOYHO PA3HOCTOPOHHSS MH(pOpMalMs, MO3BOJISIIONIAS HE
TOJIbKO JMArHOCTUPOBATH KOHQIUKTHI, HO™ M ONpEACIUTh HEKOTOpbIE UX
MPUYUHBI, OLICHUTH TPYIITY B LEJIOM U KaXKJIOTO U3 €€ YWICHOB,

. MCA 1npocT B HCHONB30BaHUU M OOpabOTKE [AaHHBIX C MO-MOIIBIO
KOMIIbIOTEpA. 3a CUYET MOJYJIBHON CTPYKTYpPhl OH MOKET OBITh HMPHUCIOCOOJEH K
3a7ayaM Jir000ro0  COLMAJIbHO-TICUXOJIOTHYECKOTO0 HCCIEIOBaHMs Kjacca WIH
YUHUTEIBCKOTO KOJUIEKTUBA;

. Ha OCHOBE MOJYJIHHOIO COIMOTECTa B IIKOJIE MOXET OBITh CO3/1aHa
s dexTrBHASA cUCTeMa JUATHOCTHKU U MPOGUIAKTUKA KOH(MIUKTOB,

. MCA 1no3BoJIsIEeT TOBBICHUTH ~ KaueCTBO  PYKOBOJCTBA  IIKOJBHBIM
KOJUIEKTUBOM  Ha  OCHOBE  3HAHUA  WHJIUBUAYAIBHO-TIICHXOJOTHUYECKUX
O0COOEHHOCTEW BCeX IIKOJbHUKOB U  y4MTENed, HCIOoNb30BaTh ApPexT
COPEBHOBAHHUS MEXIY HUMH.

OcHoBHble Henoctatku MCA omnpeaensioTcss TeM, 4To B OOJb-IIeH CTENEeHH OH
OPUEHTUPOBAH HA JHUAarHOCTUKY B3aUMOOTHOIIEHUM U KOHQIUKTOB U HE
MO3BOJISIET BBIABUTh MX NPUYMHBI. AHAIW3 TOJYYEHHBIX JIAaHHBIX TpeOyeT OT
IIKOJIBHOT'O TICUXO0JIOTa OIbITAa BIaJeHUs METOAUKONH. OOpaboTKa JaHHBIX BEAETCS
C HCHOJIb30BAHUEM MHUKPOKAIBbKYJsATOpa, a jayume [I9BM. Tak, B pe3ynbprare
orpoca Kkjacca 4ucieHHOCThI0 30 4YenoBEeK MO YEThIPeM MOAYISIM IIKOJIbHBIN
ncuxonor moaydaer 3600 omenok. Wx o0paGotka TpeOyer BpeMeHU W
AKKypaTHOCTH.



I[I/IaFHOCTI/IKa B3aMMOOTHOIICHUNA M KOH(l)J'II/IKTOB B IMMKOJE€ C ITOMOIIBIO
MOJYJBHOI'O COMMOTEA.

" 03MOKHOCTH
MOJYJILHOTO COIMOTECTa

HccnenoBanne wWiM OUAarHOCTHKA MEXKIUYHOCTHBIX KOH(JIMKTOB B TpPYIIE,
npoBenieHHbIe ¢ nmoMoIbio MCA, mo3BOJISIOT cOOpaTh 3HAYUTENBHOE KOJIUYECTBO
nHpopmanmu. Ee 06—paboTka BeJETCS MO CICAYIOIMIMM OCHOBHBIM HaIlpaBIICHUSIM.

1. MCA 103BOJS€T BBIIBUTH a0COIIOTHOE U OTHOCUTEJIBHOE YUCIIO KOH(IUKTHBIX
U TONYKOHQIMKTHBIX Juaa. B mnpuHimune KOHQIMKTHOW sBIsETCS Auana
ONpAlIMBAEMbIX, HAaXOMAIIUXCS B COCTOSHUU PEATBHOT0 KOH(MIUKTHOIO
B3aMMOOTHOILLIEHMS, T. €. KOTJa OIIMOHEHTHl NPOTUBOJECUCTBYIOT U HETATUBHO
OTHOCSATCS ApYT K Apyry. Eciu ke oHM mpocTo HelpyKeat00HO HACTPOEHBI APYT K
APYry, TO 3TO MOXET CBUIETEIbCTBOBATH HE CTOJBKO O KOH(IUKTE, CKOJBKO O
npeaKOHQIUKTHOM cutTyanuu. Kpome Toro, paOOTHMK MOXET OTHOCUTBHCS K
COCIIy)KMBIly HETATUBHO, HO TOCIEIHWA HE BOCIHPUHUMAET €r0 OTHOLIEHUE
TaKOBBIM, MOKET JaX€ CYUTATh, YTO OTOT WIECH TPYNIbl OTHOCUTCA K HEMY
nosiokutenpHo. Ciydaercss U o0—paTHash CHUTyalus: NO3UTUBHOE OTHOILECHHE
OLICHUBAETCs KaK HETATUBHOE.

B3aumooTHoOIIEHHS B Auanc YICHOB TI'PYIIIBI OLNCHHUBAKOTCA II0 YCTBIPEM

Z_‘l,(MO; +0M; )
Ko = n(n-1) -
IMO3ULIUAM .
® YUCHUKOM A CBOEro OTHOIIICHUS K YYCHUKY B;
o YYEHUKOM A OTHOLIEHUS K HEMY y4eHHKaA b;
o YYEHUKOM b CBOEro OTHOIIEHUS K YUEHUKY A;
o yueHuKoM b oTHomienuss k Hemy yueHuka A. KOH(MIUKTHBIMEH MOXKHO

CUUTaTbh B3aMMOOTHOILICHHU B TOM

cllydae, €CIId BCE YeThIpe OIEHKH OTpuIaTesbHbie. OIHAKO HET JOCTATOYHO
HAJIKHBIX METOJIMK, TIO3BOJISIONINX OINPEICTUTh XapaKTep BCEX YSTHIPEX OICHOK.
C ompenencHHONW CTENEHBIO YCIOBHOCTH MOXHO CYHUTATh KOHQIMKTHBIMU
B3aWMOOTHOIIICHUSI YYeHUKOB A U b Ha OCHOBEe MX HEraTMBHON OIICHKH TOJBKO
yueHHKOM A (mepBble JBe OlCHKHW) WK b (BTophie nBe oneHkH). Beap A cTpout

.5 .

H =-3,5 6amna.

35 1}

cBO€ B3amMojencTBre ¢ b He Ha ocHOBe MHeHUd b 0 cBoeM oTHOmIEHNH K A, a Ha
OCHOBE CBOET0 MPEJCTaBICHUSI 00 OTHOILIEHUU K HeMY b.

VYuuTbiBas CKa3aHHOE BbIIIE, A0OCOIIOTHOE YHUCIO YCIOBHO KOH(IMKTHBIX HIIH
NOJIYKOH(QIMKTHBIX 1UaJ] B KOJUIEKTUBE MOKHO ONPEIEIUTD 10 (opMyIam:
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E(MO]‘-%—OM,‘)
K == -
" 2
3 (MO +0M;)  3(MO; +0M;)
IIK, =+1 +42L 4
2 2
rje: |
MO | — (Moe OTHOIIIEHUE) OTpHIATEIbHAS OICHKA 3aIOJHABIIUM OJIAHK CBOETO

OTHOIIICHUS K YKa3aHHOMY B CITUCKE TI0 HOMEPOM |;

OM i— (oTHOIIEHHE KO MHE) OTPHUIIATEIIbHAS OICHKA ATH' K€ ONpPalIMBaEcMbIM
CBOETO IPEJICTaBJICHHUS 00 OTHOIICHUH K HEMY I-TO B CITUCKE;

Kabc — abconroTHOE YnCiio KOH(DJIMKTHBIX JUaj B TPYIIIIE;
[TKabc — abGcomroTHOE YHCIIO TOTYKOH(MIUKTHBIX AUaj B TPYIIIE;
1 — YKCJIO YICHOB TPYIIIIHI.

Nunexc KOH(PIMKTHOCTH B3aWMMOOTHOIICHUN B TPYIIE MOYXHO OIPEACIUTH IO
bopmyiie:

2. C nomotipto MCA MOXHO OIEHUTHh CPEIHIO MHTEHCUBHOCTh KOH(MIUKTHBIX
JUAHBIX B3aUMOOTHOIIIEHUH B KJ1acce, KOTOpasi BBIYUCIISIETCS 110 opMmyIie:

i(Mo;mM.‘)
==l
o

Ecnu, nanmpumep, A olieHmI cBOM B3auMooTHoIeHus ¢ b kak MO = -4 6amia, OM
= -3 6ajuia, TO MHTEHCUBHOCTh KOH(MJIUKTHOCTH B3aUMOOTHOIICHUN B JTaHHOU
nuajne OyneT TakoBa:
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Ecin B rpymnme ecth emie oaHa KOH(JIMKTHAs Jauaja, B3aUMOOTHOIICHHUS B
KOTOpoi oreHuBawTcs kak MO = -3 Oamna, a OM = -3 Oamwia, TO cpeaHss
WHTEHCHUBHOCTh KOH(PJIMKTHOCTH OY/IET:

i ~4+(-8)+(-8)+(-3) _-13
: 2:2 4

=-3,25 6anna.

3. MCA 1no3BossSIEeT BBISIBUTh YYEHUKOB, HMMEIOIIMX HaWOOJIBIIEE YHUCIO
KOH()JIMKTHBIX B3aUMOOTHOIIEHUM. J[JI1 3TOr0 MPOCUUTHIBAETCS UHAUBUAYATbHBIN
UHAEKC KOH(IUKTHOCTU. Ecnm ero ompenensat mo pe3ynbTaraMm 3aloJHEHHS
KOKI0ro OJlaHKa, TO IIOJIy4aeTcsl AHOHMMHBIA WHIMBHUIYAJIbHBIA HHIEKC
KOH(MIUKTHOCTU. Ecim ke OLEHUTh BCE HEraTHBHBIE OLEHKH, BBICTABICHHBIE
OJTHOKJIACCHUKAaMU KOHKPETHOMY YUYEHHKY, TO MOJIYYUTCS NEPCOHUPUIINPOBAHHBIN
WHIUBUIYaJIbHBIM HHACKC KOHPIUKTHOCTH. OH BBIYMCISETCS 110 (opMyIie:

> (MO; +0M;) > (MO; +oM; )
H = i=1 2 H = iml
a n » u m »
rae:
Na w Un — wWHIUBUAYAIbHBIA WHICKC KOHQIMKTHOCTH (CO-OTBETCTBEHHO

AHOHUMHBINA U TICPCOHU(PHUITUPOBAHHBIN );
I — YHUCJIO YICHOB IPYIIIIHI,
T — YHUCJIO YJICHOB I'PYIIIbI, JABIIUX OLEHKH.

4. C nomoipto MCA MOXHO BBISIBUTH PAaHI KaXJOr0 YYEHHKA B KOJIJIEKTHBE
M0 KaXJIOW W3 HCHOJb3yeMbIX ImKad. [[nsg 3Toro HEOOXOAWMMO OMNpPEHeiUTh
CPEIHIOI apu(PMETHIECKYIO BCEX OILICHOK, BBICTABICHHBIX KOHKPETHOMY YUEHUKY
OJIHOKJIACCHUKAMU M0 AaHHOW mikane. Jlmgupytoiiee mosioxkenue no mkaie MO
MOKAa3bIBAET €r0 AaBTOPUTETHOCTh B JAHHOM KOJUIEKTHBE. MaKCHMalbHBIE IO
CPaBHEHHMIO C APYTUMHU OaJUTIbI, MOTyUYeHHBIE TI0 1TKase OM, MoKa3bIBalOT CTENEHb
KOMMYHHKa0€IbHOCTH, XOPOIIMK ASMOIMOHAIBHBIA KOHTAaKT ATOTO YUYEHHKA C
OJIHOKJIACCHUKAMU. YUYEHUKH, MOJTYyUYUBIITUE BHICOKUN Oani mo mkane «KadecTBo
y4eObl», SBISAIOTCA JUJAEpaMU B KOJUJICKTHMBE B Yy4EOHOM JESITEIHHOCTH.
Makcumanbhbie Oamibl, monydeHnble no mkajie HK (HpaBcTBeHnHble kadecTBa),
MO3BOJISIFOT BBISIBUTH TEX, KTO MOJb3yEeTCsl HAUOOIBIIIUM aBTOPUTETOM
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B 3TOM 00JIACTM U MOXKET BBICTYNAaTh B POJU ABTOPUTETHOTO MOCPEIHUKA MPU
paspelieHn KOH(QIUKTOB MEXKAY YJICHAMU KOJUIEKTHUBA.

O0600611eHIe OIIEHOK, MOIYYSHHBIX 10 KaXKI0HM MIKaie, 1aeT BO3MOXHOCTh OIEHUTh
oO11ee MOJI0KEHNE YICHHUKA B KOJUIEKTUBE, UCTIONIB3Ys (OPMYITY:

 MO+OM+RI+HK

A ,
4

rie.

MO — Mo¢€ OTHOIIICHHE;

OM — oTHOIIIEHHE KO MHE,

K]l — xaduecTBO BBITOJIHCHHS JOIKHOCTHBIX 00S3aHHOCTEH;
HK — HpaBcTBEHHBIE KayecTBa.

CpaBHuUTENbHAs ~ OIIEHKA  PE3YyJbTAaTOB,  IOJYYEHHBIX  PYKOBOIUTEISIMHU
[I€IarOrMYECKOr0 KOJUIEKTUBA, U CPEIHUX IOKa3aTelael MO KOJUIEKTUBY B LEJIOM
MO3BOJISIET OIEHUTh MECTO (OPMAJBHBIX JTUACPOB B HEPOPMAIBHON CTPYKType
YUUTEIBCKOTO KOJUIEKTHBA IIKOJIBI, OMPENENUTh CWIbHBIE M CIa0ble CTOPOHBI
PYKOBOACTBA. OTO BO3MOXHO, €CIH PYKOBOJACTBO WIKOJbI MHPHHSJIO PpPEIICHHE
ouleHUTh ¢ omoiibio MCA colMaibHO-IICUXOJOTHYECKUN KIUMAT B YUYUTEIbCKOM
KOJIJICKTHUBE.

5. MCA mno3BousieT ONpCACIINTh, HACKOJBKO TOYHO PYKOBOAUWUTCIIb NIPCACTABIISACT
ITOJIOKCHHUE ACT B BO3TJIABIIICMOM UM KOJIJICKTHUBC.

[TonoxxeHue nen B KOJUIEKTMBE BO MHOIOM 3aBHCHUT OT KadecTBa PYKOBOJCTBA,
OCOOEHHO €ClIM peub UAET O COLUAJIbHO-IICUXOJIOTMYECKOM KJIMMAaTe U
KOH(pIMKTaX. PyKoBOguTENM HE MOIYT OKa3bIBaTh JOCTATOYHO 3(PeKTuBHOE
BIUSHUE HA COLMAIBHO-IICUXOJOTMYECKUN KIMMaT, HE UMes aJeKBATHOIO
npencraBiieHus o0 HeM. UToObl kapTuHa ObUla SICHOM OLEHKY pPYKOBOAMTEIEM
XapakTepa B3aUMOOTHOLIEHUI MEXAY YYEHHKaMU WIM YUYUTEISIMHU IO TEM K€
HIKajgaM, 0 KOTOPBIM MPOBOAMTCS ONPOC, CPAaBHUBAIOT C PE3YJIbTaTaMU OIpoca
BCEX YUYEHUKOB HUJIM yUUTENIEH.

BrusiBienrne HepopMaNbHBIX JTUACPOB C MOMOIIBIO 3TOW METOJUKH TaKKE MOXKET
OOJIETYUTh JUPEKTOPY IIKOJBI WJIH KIACCHOMY PYKOBOAMTEIIO TIPOIECC
PYKOBOJICTBA, d3(ppeKTHBHEE HCTIONB30BaTh B PAOOTE COIMAIBHO-TICUXOJIOTHYECKUE
(bhakTOopHI.
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___ JlmarHocTHKa B3aUMOOTHOILICHHH W KOH(MIUKTOB B IIKOJE C MOMOIIbIO
MOJyJIBHOT'O COLIMOTECTA

6. OnpenenuB CpeAHIO apU(METHUYECKYI0O BCEX OILIEHOK, MOJYYEHHBIX IO
Ka)XJIOMy M3 BOIIPOCOB B OTHAEJIBHOCTHU, MOXHO KOJIMYECTBEHHO OLICHUTH OOIIUIA
XapakTep B3aUMOOTHOILIECHHM, KayecTBO y4eObl, HPABCTBEHHBIA MOTEHIHUAI,
KayeCTBO COBMECTHOMW JICSTEIILHOCTH U XapAKTEP B3aUMOACHCTBUN YUYEHUKOB WJIH
yuutesnell B KoiuiektuBe. Hampumep, ompoc kiacca, cocTosiero u3 22 4esoBek,
MO3BOJINJI YCTAHOBUTH, UYTO B IIEJIOM YYEHUKH OLIEHUBAIOT B3aMMOOTHOILIECHHS B
koiektuee MO =1,9 OGamma. Mx mnpexncraBieHne O TOM, KaK OTHOCSTCS
OJIHOKJIACCHUKH K HUM, OTJIUYAECTCS OT PeajbHOTO OTHOIICHUS U cocTaBisgeT OM =
1,3 6amna. Cpennsisi onieHka kadyecTBa yueObl KY = 2,2 Gamna, a HpaBCTBEHHBIX
kauectB HK = 1,7 6anna. [loBeneHrue yd4eHUKOB B IIKOJIE MPU JAHHOM OIPOCE HE
OLICHUBAJIOCh M3-3a OOJIBIIOTO YHCJIa YYEHUKOB B KJIACCE U 3aTPYJAHEHUAX MPU
OTBETE Ha Bce IATh BOonpocoB. CpaBHeHME MO u OM noKa3bIBa€T, 4TO YUEHUKH
OIICHUBAIOT OTHOIIEHUE K HUM OJHOKJIACCHUKOB XYK€, YeM OHO €CTh Ha CaMOM
nene. CpaBuenue KVY (mo cytu, 3to mnpodeccroHanbHble kKadectBa) ¢ HK
MOKAa3bIBAET MIPEBOCXOJICTBO MEPBHIX.

1. [lepuonnueckasi, OAWMH JIBa pa3a B TEYEHHE TI0Ja, OLEHKA COCTOSIHUSA
B3aMMOOTHOIIIEHUHA BO BCEX KJaccaXx M YYUTEIBCKOM KOJUIEKTUBE IIKOJIbI
MTO3BOJISIET JIOBOJIBHO TOYHO BBISIBUTH TEHJICHUMU B JUHAMHUKE B3aUMOOTHOILICHUUN
BO BCEX KOJUIEKTHBAX LIKOJIBI U, CIEAOBATEIBHO, PUHATH CBOCBPEMEHHBIE MEPBI
Mo WX coBepiieHcTBOBaHUIO. [Ipu menenampaBieHHOW paboTe PYKOBOIUTENEH
o011e00pa3oBaTeIbHON IMIKOJBI IO YIYYIICHHIO COIIMAIBHO-TICUXOJIOTUYECKOTO
KJIMMaTa MOKHO JOCTaTOYHO OOBEKTHBHO OLEHUTH MOJYYCHHBIC PE3YIIbTATHI.

Perymsipras omeHka B3amMooTHOIIeHUH ¢ momoiibio MCA naeT BO3MOXKHOCTH
KKJIOMY WICHY TPYNIbl BBIIBUTH XapakTep HW3MEHEHUM CBOETO IOJIOKCHUS B
KOJUICKTUBE, ONPEACIIUTh HAMPAaBJICHUS U PE3YJIbTaTUBHOCTH pPaOOTHI IO
VIYUYIIEHUIO B3aMMOOTHOIICHUN € OJIHOKJIACCHUKAMH, a €CJIM 3TO KacaeTcs
yuuteneii — komieramu. MCA 1o3BoJisieT Takke OLEHUTh 3(PPEKTUBHOCTD
paboThl MO TPEAYNPEKICHUIO KOH(MIUKTOB MEXAY YUYCHHKAMH, JUHAMUKY
ToKa3arejei B3aMMOOTHOIIICHUHN B TpYyIIIE, XapaKTepU3yIIINX  UX
KOH(JIUKTHOCTh, U3MEHEHHE TOJIOKCHHUSI Hanbosiee KOH(PIMKTHBIX YJICHOB Kilacca
" T.]I.
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I'nmaBa 4
Ta0nuna 4

MakcumManbHble ¥ MUHAMAJIbHbIE 3HAYEHHUSI OCHOBHBIX XapaKTepPUCTHK
MOIYJbHOTO cONMOTECTA (0aJJIbI)

IMoka3zarenu WNHauBHyalbHOE 3HAYEHHE I'pynnosoe 3HAYEHH e
MAKCHMAJILHOE |MHHHMAJbLHOE |MaKCHMAJIbHOE MHUHHUMAJIbLHOE

Moe otHomenne |4,71 -3,52 3,28 1,78

OTHoOILIIEHHE KO 477 -1,03 3,01 1,76

MHE

KauectBO 4,85 -2,64 3,39 1,72

BBITIOJHEHHS

00sg3aHHOCTEN

HpascTBennsie 4,79 -2,71 3,3 1,84

KayecTBa

B cpennem 4,48 -1,83 3,16 1,83

8. Ilpaktuka wmcronb3oBanus MCA moka3bIBaeT, 4TO JOBOJBHO YacTO YYCHHKH
UMCIOT HeaJleKBaTHOE (3aBBIICHHOC WJIM 3aHUKCHHOE) TPEACTaBICHUE O MECTe,
KOTOpPOE OHU 3aHUMAIOT B KJIacce. BBISBICHNE TaKOTO PacCOTIACOBAHMS U MSTKas
— TP 3aBBINICHHOW CAMOOIIEHKE — €T0 KOPPEKIUS MOMOTAI0T KaK OTACIBHOMY
YYCHHKY, TaK ¥ KOJUICKTHUBY B IIEJIOM. YUYEHUKOB WH()OPMHUPYIOT O TOJIYYCHHBIX
UMU OIIEHKaX CTPOr0 HHAUBUAYaTbHO. MH(MOpMIpOBaHUE U TICHXOKOPPEKITHOHHAS
Oecena ¢ ydeHHMKaMH, a TeM 0ojiee — C YUUTEISIMU MOTYT HPOBOJUTHCS TOJBKO
CHEIUATMCTAMH-TICUXOJIOTAMA W COLMAJLHBIMU pPaOOTHHKAMH, N1a0bl M30€KaTh
TICUXOTPABM.

Oco0eHHO TIOJIe3HA TICUXOKOPPEKIMS Ha OCHOBE HWHGOPMAIlUH, IOJYYEHHOH C
nomotiplo MCA, 1 y4eHUKOB, MMEIONIUX HAWOOJbIIEee YUCIO KOH(IMKTHBIX
B3aMMOOTHOIIEHUN ¢ OJHOKJIACCHUKAMHU.

TakoBbl OCHOBHBIE COLIMAIbHO-TICUXOJIOTHYECKHUE XapaKTEePUCTUKHU
B3aMMOOTHOILIEHUI B TpyNIe, KOTOPbIE MOYXHO KOJIMYECTBEHHO M Kay€CTBEHHO
OLICHUTH C MOMOIIBIO TPEIaraeMoro MOAyJIbHOTO cororecta (tadn. 4). Kpome
toro, MCA T103BOJII€T BBIIBUTH U OIEHUTH €IIe€ pPAX OCOOCHHOCTEH
B3aUMOOTHOIICHUH U KOH(MIUKTOB, KOTOpPbIE MOTYT OBITh HWHTEPECHBI KakK
COIMAIbHBIM paOOTHUKAM, TaK U PYKOBOJUTEISIM IITKOJIBI.
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3

' €TOAMKA OIPOCa MIKOJIbHNUKOB
¢ IOMOLIBI0 MOAY/ILHOIO COIMOTECTA

[Ipennaraemplii COIMOTECT MMEET MOJIYJBHYIO CTPYKTYpPY, BKIIIOUAIOIIYIO MAThH
0a30BBIX U HECKOJBKO JIOMOJHUTEILHBIX HW3MEPUTEIbHBIX IIKal. [IaTh 0a30BBIX
MOJyJIed TIO3BOJISIIOT OIEHUTh OTHOIICHHWE K OJIHOKJIACCHHKAM KaXXJI0ro U3
VUYCHUKOB, a TakKXK€ KayeCTBO Yy4eObl, MOBEJCHUS B IIKOJIE M HPABCTBEHHBIC
KauecTBa IIKOJILHUKOB.

B monyne «Mo€ oTHOIIEHHE» OMpaliMBaeMbIM yUYCHHKAM MPEJJIaracTcsl OIEHUTh
X COOCTBEHHOE OTHOIICHUE K Ka)KJOMYy U3 OJIHOKJIACCHUKOB. ['0BOpsl MHAaue, UM
npeajaraercsi BOCCO3/4aTh 00pa3 KOHKPETHOI'O YYEHHMKA, OBICTPO BCIOMHMTH
0COOEHHOCTHU CKJIQ/IBIBAIOIIUXCS C HUM OTHOLIEHUM U HA 3TOW OCHOBE JIaTh OLIEHKY
IO IIKaJe OT -5 0 +5 CBOETr0 OTHOIICHHS K JAHHOMY YEJIOBEKY.

Bpewms, kotopoe TpeOyeTcsi /uisi OompesesieHus] OTHOIICHUS K OJHOMY YEIOBEKY,
Bappupyercs ot 15-20 ¢ B Haudane BBIMOJMHEHHWS 3adaHus 10 3-5 ¢ 1O Mepe
3amonHeHus: Omanka. C OAHOW CTOPOHBI, TMPEBBINICHUE IaHHBIX IOKa3aTeNeH
MOJKET CBHJICTEIIHCTBOBATh O HEAOCTATOYHO PA3BUTBHIX OLIEHOYHBIX CIIOCOOHOCTSIX
y4eHUKa, MO0 O HEOJHO3HAYHBIX U CJOXHBIX OTHOIICHHUAX C KOHKPETHBIM
mKoIbHUKOM. C Jpyrodl — CIHMIIKOM OBICTpBIE OTBETHI, CKOpEe BCETO,
CBHUJICTEIHCTBYIOT JINOO O MOBEPXHOCTHOM OTHOIICHHUHU 0OCIIETYyeMOro K 3a/IaHHIO,
aM00 0 HAMEPEHHOM HMCKa)XeHUH UM (pukcupyemoir nHpopmaruu. OcoOCHHO 3TO
CIpPaBEeNIMBO JUIS CIIydacB, KOIJla BCEM WM 3HAYUTEIHLHOMY OOJBIIMHCTBY
OLIEHUBAEMbIX OJIHOKIIACCHUKOB BBICTABJISIOTCS OJMHAKOBBIC Oasuibl (Kak MpaBUIIo,
ato 0, +3, +4, +5, penko -5 wim -4). Ilpu 00paboTke OJIAHKOB C OJMHAKOBBI-MH
OIICHKaMU T10 3TOMY M JAPYTUM MOAYJSM IIeIeCO00pa3HO MCKITIOYHUTH JaHHBIC U3
oOcyeTa M BBISBICHUS CPEAHHMX MOKa3aTelel rpynmbl. B mpoTHBHOM ciiydae OHU
MOTYT 3HAYUTEILHO UCKA3UTh KAPTHHY TPYMIIOBBIX OTHOIICHHH, MPUYKPACUB WITH
YXYAIIAB UCTHHHOE TTOJIOKEHUE JICIT.

* 1-ii MOIyJIb

OreHnTe Ballle OTHOIIEHUE K KaXJI0My YUYeHHKY (ydeHHIIE) Kilacca 1o IIKaJie OT -5
10 +9,
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rae. +5 — OoTHOIIEHUE B BBICHIENM CTENECHU MON0KHUTEIbHOE, O — OTHOIICHHUE
HEUTpAJIbHOE, -5 — OTHOIICHUE B BBICIICH CTEMEHW OTpHUIlaTeIbHOE; T.0. —
TPYJHO OLICHUT.

Ilocne 3amonHEHHsT MEPBOrO MOAYJS ONPAlIMBAEMOMY IMPEIJIaracrcsi OLUEHHUTH
OTHOLLIEHHE K HEMY Ka)KJIOTO YJIEHa CBOEr0 KOJJIEKTHBA MO MOAYJ0 «OTHOLIEHUE
KO MHe». lIpm 3TOM 3anelCTBYIOTCS IO3HABaTEIbHbIE BO3MOXKHOCTH JAaHHOI'O
YUYEHHMKA, €ro CHOCOOHOCTh HE TOJbKO BOCIPUHUMATH PA3IUYHBIE OTTEHKH
OTHOIIIEHUS K HEMY JAPYroro 4ejioBeKa, HO U OMPEAEATh UX COBOKYITHOE 3HAUEHUE
0 TIpeJlaraeMoi Kale.

HecMoTpst Ha CIIOXKHOCTh TEOPETUYECKOH MOJICTH TMO3HABATCIBHBIX IPOIECCOB,
camo 3aJilaHue, Kak MpaBujo, Y OOJIBIIMHCTBA CTAPIINX MTKOJIHHUKOB HE BBI3BHIBACT
TpyaHocTei. OpHa KO BCTPEYAIOTCS YYCHHKH, KOTOPBHIM 3aJaHUE KaXKETCs
CJIMIITKOM TPYAHBIM. MIHOT/Ia JOCTaTOYHO HEKOTOPHIX MOSICHEHUH, HO HYXKHO OBITh
TOTOBBIM, YTO M ITOCJIC HHX IIKOJHHUK HE CMOXKET JIOJDKHBIM 00pa30M BBINOJIHUTH
3amanre. OOBIYHO ATO 3aMETHO IO XapaKTepy BBICTABICHHBIX OICHOK — UX
€IMHO00pa3Hio TUO0 OTCYTCTBHUIO OIIEHOK BOOOIIIE.

* 2-i1 MOZTYJTb

Ouenute, Kak K BaM, Ha Balll B3IV, OTHOCUTCS KKl YUEHMK Ballero Kiacca
[0 IIKaje oT -5 110 +5,

rae. +5 — OTHOIIIEHHE B BBICIIENW CTEIEHU MHOJIOKHUTENbHOE, O — OTHOIICHUE
HEUTpAJIbHOE, -O — OTHOILIEHUE B BBICIICH CTENEHW OTpHUllaTeIbHOE; T.0. —
TPYAHO OLICHUTb.

B craHmapTHBIX ONPOCHBIX JUCTaX (CM. NIPHIOKEHHE 2) OIpalliBaeMbIM
MpeJIaraeTcsi OTBETUTH HA MATh BOMPOCOB-MoayJield. Kpome IByX pacCMOTPEHHBIX
BhIIIIE, 3TO 00bIYHO «KauecTBoO yueOnr», «I[loBenenue B mkosne» u «HpaBCcTBEHHBIC
KadyecTBa».

[Tpu 3anomnenun monayns «KadecTBo ydeObl» ONpalIvBaeMOMY Mpejiaraercs
JIaTh CBOIO OLIEHKY Ka)/J0MY ILKOJIbHHUKY I10 CJIEIYIOUIUM IapaMeTpaM.

Vka3zaHHbIA W OOJIBIIMHCTBO JPYTUX MOJYJIEH OIEHUWBAIOT KayeCTBEHHBIC
XapaKTEPUCTUKU IIKOJBHUKOB, IIO3TOMY OIPAIIMBAEMOMY IIPEJIaraeTcsi OTBEYaTh
o gecartndamipHoi mkane ot 0 o +10.
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. 3-ii MOTYJIb

OreHUTEe KauecTBO y4eObl KaXKI0T0 yUeHHKa (yUCHHMIIBI) Balllero Kiiacca 1o mKaje
ot 0 no +\10,

rae: 0 — cambiii crmaObiii yueHuK (YUCHHIIA) M3 BCEX, KOTO s 3HAIO, XYM
yueHuK (Y4eHHIIa) B KJIacCe, OJMH M3 XY/IIUX B IIKOJIE; +5 — KayecTBO y4eObl y
Hero (Hee) cpenmee; +10 — ymHuMIa, Onectsimie pasOupacTcss B yUeOHBIX
npeaMerax, 00-J1ajaeT OOIMPHBIMH 3HAHUSMH TIO OOJIBIIWHCTBY JIUCITUTUIVH,
JAy4indi ydeHuk (ydeHHWIa) B Kjacce, OJUH U3 JYYIIUX B IIKOJE; T.0. — TPYJIHO
OLICHUTb.

] 4-i1 MOZTyTTh

OrneHUTe MOBEACHHME B IIKOJIE KaKIO0ro ydeHHKa (YYCHHIIbI) Balllero Kjacca IIo
mkaiie ot 0 mo +10,

rae: 0 — He COOTBETCTBYET HUKAKUM TPEOOBAHUSIM, 3aCITy-)KUBACT OTYUCIICHHS U3
IIKOJIBI M3-3a IUIOXOTO MOBEACHHS; +5 — ToBeAeHHE B IIKosie cpennee; +10 —
BITOJTHE COOTBETCTBYET BCEM TPEOOBaHUSM K IMOBEJICHUIO YYCHWKA (YUCHHUIIBI) HA
YPOKax, IepEMEHAX, B IIKOJIE U HA €€ TEPPUTOPHUHU; T.0. — TPYAHO OLICHUT.

B wmonyne «HpaBcTBeHHBIE KadecTBa» Y4YEHHMKaM IIPEUIaracTcsi OLEHUTH
HPaBCTBCHHBIN YPOBEHb OJHOKIACCHUKOB. [IpM 3TOM KaKIbIl 4YEIOBEK HMEET
CBOM KPUTEPHUH, MO KOTOPHIM OH CYAUT O HPABCTBEHHBIX XapaKTEPUCTUKAX IPYTUX
monaed. OTH  KpUTepuu 3afaroTcss U (GOPMUPYIOTCS B IpOIECCe >KU3HU
POIUTENAMH, COLMAIBHON CPENlOM, MPUMEPAMH U3 XYJI0KECTBEHHOU JUTEPATYPHI
U T.4. JJaHHBIA MOIyJNb NO3BOJSET OINEPETHCS UMEHHO HA JUYHYIO YCTAHOBKY
ONpAIMBAEMOTO, €ro JIMYHYI NO3WLIHMI OTHOCUTEIBHO CaMOI0 TOHSTHUS
«HPaBCTBEHHOCTHY.

Ecnu nu4HOE OTHOLIEHHWE K JAPYrOMY YEJIOBEKY OMNPEAENSETCS B COOTBETCTBUU C
OIICHKOW €r0 HPaBCTBEHHOCTH, TO 3TOT MOJYJb Oy/IeT UMETh 3HAYMMYIO CBS3b C
Mo1yJieM «Moe OTHOIIIEHHEY.

. S5-I MOYJIb

OrneHuTe HPAaBCTBEHHBIC KavyeCcTBa Ka)JI0ro ydyeHHKa (YUEHHIIbI) Balllero Kiacca
o mkajie ot 0 mo +10,

rae. 0 — denmoBeKk KpailHe HEMOPSIOYHBINA, HEYECTHBIN, +5 — HpaBCTBEHHBIC
KayeCTBa YEJIOBEKAa HE MMEIOT SPKO BBIPAXKCHHOM TMOJOXUTEIBHON WU
OTPUIIATEIILHOU OKPAaCKH;
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+10 — dYemoBeK  HMCKIIOYUTEIBHO MOPSIOYHBINA, YECTHBIH, T.0. — TPYAHO
OLICHUT.

JIONOJIHUTENBbHBIE MOAYJIN HCHOJIB3YKOTCS B 3aBUCUMOCTH OT LIEJIIEM HU3YYEHHS
KOJUIEKTHBA M TIO3BOJISIOT OLICHUTh WHAWBUIYaJbHbIE OCOOEHHOCTH KaXKIOTO
YJieHa TPyMIbl, MpodecCuOHANbHBIE 3HAHUS, YPOBEHb B3aMMOIIOMOIIH, YCHIIUS TI0
JOCTHXKEHUIO JIMYHBIX M OOIIErpYINOBBIX HWHTEPECOB, YMEHHE BBINOJIHATD
oOemanus, a TaKxke Ipyrue 0COOEHHOCTH Kilacca M KaXK/10ro YUeHHKa.

Crneunduka yka3aHHOTO TECTa 3aKJIOYAeTCSd B TOM, YTO LIKOJBHBIA MCHUXOJOT B
COOTBETCTBHM C PEIIAEMbIMHU 33/Jaua—MH MOXKET caM (OPMHPOBATH KOMILUIEKT U3
JOTIOTHUTENbHBIX MoAyJield. HecMOTpst Ha BO3MOXHBIN cOOJa3H UCCIEA0BATh Kak
MOXXHO TJy0’k€ MEXJIMYHOCTHBbIE OTHOLIEHUS, CIeNyeT ObIThb pa3zbopuuBee NpH
BBEJICHUN KOHKPETHBIX MOAYJEH. OTO CBS3aHO C YCUJIEHHUEM HPaBCTBEHHOM
Harpy3kl Ha HCCJIEAyeMbIX IIKOJIBHUKOB M HE BCerja NpUBOAMT K uenu. llpu
00paboTKe pe3yJbTaTOB M30BITOK TMOJYYEHHOH HMHPOPMALUH MOMXKET JIUIIb
3aTPYIHUTH CO3/IaHHUE SICHOM KapTHUHBI 00 OCOOEHHOCTSAX OTHOLIEHWH B Kiacce.
Ecnu unccnenoBaHue He mpeciaeayeT Hay4dHbIX LEJed, a CIIYXKHUT Uil PELICHUs
KOHKPETHBIX 33/a4, TO BIOJHE JOCTATOYHO IPOBECTU ONPOC MO MSATH OCHOBHBIM
MonynsM. ToJbKO TMOCie MpPHOOPEeTEeHUs JOCTaTOYHOrO OImbiTa paboThl ¢
METOJMKOM IIKOJIBHBIN IICUXO0JIOT MOKET BKJIIOYATh B OMPOC IPYrUe MOAYJIH.

4., OneHka  WHIAUBHAYAJIbHBIX
0CO0CeHHOCTEH

YYCHUKOB, B3AUMOOTHOIIICHUH
U KOH(}JIMKTOB B KJjacce

[locne ompoca y4eHUKOB Kjacca HIKOJIbHBIA TMCHUXOJIOr 0000IIaeT pe3yiabTaThl.
OO0cuyeT pe3ynbTaToB JyUllle IPOBOJUTH C TOMOIIBIO KOMIIbIOTEpa. Eciu B kitacce
Maji0 YYEHUKOB, TO MOKHO OOOHTUCHh MUKpOKaJIbKyIaTopoM. [Ipouenypa obcuera
OYeHb TPOCTAa W 3aKIIOYACTCS B OMPENEICHHWU CPEIHET0 alreOpandecKkoro u
CpeaHeTo apu(dMETHICCKOTO.
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I[I/IaFHOCTI/IKa B3aMMOOTHOIICHUN U KOH(i)J'II/IKTOB B IKOJE C IIOMOIIIBIO
MOAYJIBHOT'O COMOTECTa

Tabwia, B KOTOPYIO BHOCSATCS PEe3yJIbTaThl HCCIICIOBAHUS KIacca, COCTOSIIETO U3
7 4enoBek, uMeeT caeayroniuii Bux (Tadm. 5).

Taobmuma 5

Hcxoanas Tabdanua 1Jjs 00001eHUus pe3yJIbTATOB OLIEHKH Kjacca

Nen/n | amunms OLIEHKH YJICHOB TPYIIIIBI CpenHsist OLeHKa

1 2 3 |4 |5 6 7

cpenHsis

CHauana B TaOnWIly BHOCSITCS JaHHBIC C TIOJIMUCAHHBIX OMaHKOB. PaccMoTpum
HECKOJIbKO BapHAHTOB 3aIOJHEHUS OJIAHKOB, C KOTOPHIMH MOXHO BCTPETHUTHCS
pu 00paboTKe Pe3yabTaTOB 00CIEAOBAHNUS.

Jlns mpumepa BO3bMEM 3aroIHEHHBIM OJIAaHK MO0 MO0 «Moe OTHOIICHHE»
WBanoBa, mepBoro mo crnucky (tabn. 6). Ecnm mepBblid MO CIHCKY ydYaluics
MOJAMMCA CBOM OJIaHK, TO PE3yJIbTaThl MEPEHOCITCS B OOOOIICHHYIO TaOJHIy B
cronbenr moxa 1udppoit omun. Cebe MBaHOB, clielyss WHCTPYKIIMH, OIIEHKY HE
BBICTABUIL.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



baank onpoca, 3anmoHeHHbIH yyamumcs UBaHoOBbIM

1. Moe oTHOIIIEHHE K.

Tabmuma 6

Ne n/n

T.O.




['nasa 4

Takum xe oOpa3zom paccmoTpuM OnaHK CumopoBa (TpeTH 1O CIHCKY), KOTOPBIH
TaKKe mojanucan cBoi 6aHk (Tadm. 7). Tak kak CHIOpOB BBICTABHII OLIEHKY ceOe
0, To 13 o0cueTa OHa BIOCIIEICTBUH U3BIMACTCS M B TAOJIHUILY HE BHOCUTCH.

TaOmuma 7
Bbaank onpoca, 3anoJHeHHbIH ydyamumcs CuaopoBbIM

1. Moe oTHOILIIEHHE K.

Ne n/n|-5 -4 -3 -2 -1 0 1 2 3 4 5 T.0.

7 X

Haxkowelr, paccMOTpUM ellle OJMH BapHaHT mojanucanHoro Ojnanka (tadm. 8). Ero
3anmoyiHsl boBuH (ceapMoil 1O cmmcKy), oH BbicTaBui cebe 0, a JlonmHoi
(4eTBEpTO# MO CIHUCKY) — T.O., T. €. 3aTPYAHHUJICSA €ro OICHHUTH (BO3MOXHO, IO
NPUYUHE MAJIOr0 B3aUMOJEHCTBUsA). B TakoMm citydae Mbl B CBOAHYIO TaOid. 5 He
BHOCHM OIICHKH, BBICTaBJICHHBIC ceOe, a Takxke J(osmHOW — mpu BbIOOpE T.O. B
TAOJINILy HUYETO HE 3aHOCHTCH.

Brecem B Tabnuily gaHHBIC TIEPBOTO, TPETHETO U CEABMOTO YYEHUKOB IO CIIHCKY,
HO TIpM 3TOM MPUOABUM K KaKIOW BBICTABIEHHOW Iudpe maTh OaMIoB, YTOOBI
MePErTH K IeCITHOAIITb-

Tabnuma8
biank onpoca, 3anoJTHeHHbIN Yy4amuMcs boBuHbIM

1. Moe oTHOIIIEHHUE K:

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



Ne n/n
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I[I/IaFHOCTI/IKa B3aMOOTHOIICHUN U KOH(bHHKTOB B IKOJC C IIOMOIIBIO

MOAYJIBHOT'O COOMOTCCTA

HOHW IIKajlie U M30aBUTHCS OT OTPHIIATEIBHBIX YHCEN. 3aTeM BBI-BEJCM CpEJIHEe
3HAa4YCHHE BBHICTABIIEHHBIX UMM OIICHOK (Taou. 9).

Ta0muma 9

BHecenue B HCXO/IHYIO Taﬁ.]II/IIIy JAHHbIX U3 NOAIINCAHHbBIX 0JIAHKOB

Nen/n | Damunus O1neHKy 4JIEHOB IPYIIIbI CpenHsist olieHKa
2 |3 4 |5 |6

1 NBanos 5

2 MeTpoBa 6

3 CHJIOPOB

4 OMHA 4

5 KOTOBA 8

6 KYKOBa 7




cpeaHsis 7 6,4 5,6

OLEHKH CUMTAIOTCS «UHIWBHUIYaJIbHBIMU», TaK KaK BBICTaBJICHbl KOHKPETHBIM
YYEHUKOM. BHH3y MO OIIEHKaMu BBbI-BOJUTCA «UHIUBUAYAIbHAS CPEIHSA
OLICHKa» MO JAHHOMY MOJIYJIFO JJIsl IIIKOJIbHUKA, 3aI0JIHUBILIETO JIUCT.

[Tocne 06pabOTKM TONAMUCAHHBIX OJIAHKOB B TAOJUIly BHOCSITCS pE3yJbTaThl U3
OnmaHKoB, 0003Ha4YeHHBIX MmMHUPpoM. OHH TOCIEAOBATEIHHO BIHUCHIBAIOTCS B
CBOOOJIHBIE KOJOHKH, TaK KaK MMsI KOHKPETHOTO YeJIOBEKa, BBICTABUBIIETO X, HE
OyzeT U3BECTHO /10 TeX MOp, MOKa OH caM He 0OpaTuTCs 3a OOIIMMU Pe3yIbTaTaMH
U He packpoeT cBoil mudp. [Hudp obds3aTenbHO

Taomuna 10

BHecenue B HCXO0JIHYIO Taﬁ.lll/llly JAHHBbIX U3 0JIAHKOB mnoxa mn(l)paMn

Ne /i | Damunus O1IeHKY YJICHOB TPYIIbI U UX Cpennsist oueHka
mu@psI
1 2 3 4 |5 |6 7
149 274
1 HBaHoB 8 5 |6 5
2 neTpoBa 8 6 6 |7 6
3 CUJIOPOB 5 7 7 6
4 JOINHA 8 6 4 |6
5 KOTOBA 8 7 8 |6 7
6 KYKOBa 7 6 7|7 4
7 00BUH 6 6 7 |8
cpenHss 7 6,33 /6,4 6,83 5,6

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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['naBa 4
3aHocutcs B rpady «Iludper» Hax BEICTaBIsIEMON KOJIOHKOM orieHOK (Tads. 10).

B nmocnegHiolo odepenb Halo0 3aHECTH HeMOANUCaHHble OnaHku. B rTpade
«ugper» HAI ITUMU OLIEHKAMU CTaBUM rpouepku (Tadm. 11).

Tabnuma 11

BHeceHue B HCXOHYI0 TA0JIMIY JAHHBIX U3 0JIAHKOB MO/ IKU(ppaMu

Nen/m | ®amuansa Ouenkn wieHoB rpynnbl | CpeaHssi OeHKa

uX mu@psbl
1 12 3 |4 5 6 |7
14 27
9 4
1 HBanoB 8 |5 |6 |6 |7 |5
2 ITerpoBa 8 6 |6 |7 |6 7 |6
3 Cunopos 5 17 7 7 |6 |6
4 JonuHa 8 6 4 |6 |9 |6
5 KotoBa 8 7 8 |6 9 |5 |7




6 Kykosa 7 6 |7 |7 |7 |7 |4

7 bosun 6 6 |7 |8 |9 |8

Cpennss 7,06,3/6,46,8/7,8/6,5/5,6

Tenepp y Hac 3amojHEHa BCs TaOJMIa PE3yJbTATOB OOCIICAOBAaHUS. Y KaJIOTO
YUEHUKA €CTh OIICHKH, BBICTABJICHHBIC €My OJTHOKJIACCHUKAaMHU. BbIBeieM cpeHue
3HauyeHus (Tadi. 12).

Ta0muna 12

BHeceHnne B HCXOAHYI0 TA0 1MLy JAHHBIX U3 0JIaHKOB oA wWudpamu

No [ @amuiusa | OueHKH 4JIeHOB rpynnbl M UX Mu@pol Cpenusisi oueHka
n/n
1 2 3 4 |5 |6 7
149 274 |- -

1 |HBanoB 8 5 6 |6 7 5 6,17
2 |Ilerposa 8 6 6 7 |6 7 6 6,57
3 |Cunopon 5 7 7 7 6 6 6,33
4 | lonuHa 8 6 4 6 9 6 6,50
5 |Korosa 8 7 8 6 9 |5 7 7,14
6 |XKykosa 7 6 7 7 7 |7 4 6,43
7 | BoBuH 6 6 7 8 9 8 7,33

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



Cpennsis 7,00 16,33 6,40 6,83 /7,83 6,50 5,60
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JlnarHocTrKa B3aMMOOTHOIIIEHWM M KOH(PJIMKTOB B IIKOJE C IOMOIIBIO
MOJYJIBHOTO COIIMOTECTa

Or1eHKH, pa3MelIeHHbIC TT0 TOPU30HTAIN, HA3BIBAIOTCS MEPCOHU(PUIIMPOBAHHBIMH,
a ux cpenHee apudMeTHUECKOE 3HAYCHUE Y KaXJAOro y4YeHHKa —
nepcoHu(UIMPOBAHHON  cpenHeld  omeHkod. Takum  oOpasoMm,  cambIM
ABTOPUTETHBIM IO JAHHOMY MOJYJIKO OKa3ajcs DOBHH, Tak Kak y HEro camas
BBICOKAsl MepCOHU(UIIMPOBaHHAsL CpelHsis orneHka. C MOMOIIbI0 COLMOTECTa IO
T000MYy U3 UCIIOJIB3YEMbIX MOJIYJIEH MOKHO BBISIBUTH PaHI KaXKJIOIO YYCHHKA B
kjnacce. /J[as aTroro HeoOXoAMMO ON~peAeNuTh cpeaHee apu(METHUECKOoe
3HaY€HUE  BCEX  OLEHOK,  BBICTABJIEHHBIX  KOHKPETHOMY  ILIKOJBHUKY
OJTHOKJIACCHUKAMU IO JJAHHOM IIKAJIE.

Bbime MBI [OACYUTANIM, YTO CaMbIM  aABTOPUTCTHBIM  YYaIllUMCS 10
paccMaTpuBaeMoMy MOAYJIIO ctan boBuH. BocmpouwssemeM eimme pa3 Tabiuily,
no6aBuB mKary «Panr» (Tadm. 13).

TaoOmuma 13

Pacnpenesenne y4acTHHKOB B KJIacce M0 PaHTy aBTOpPHTETa

Nen/n | @amuiam Ouenku wieHoB rpynnsl u Cpennsii | Panr
b UX U PpbI OLIEHKA

14 27 |- |-
9 4
1 HBaHoB 8 5 |6 6 |7 |5 1617 7

2 [TetpoBa |8 6 |6 7 |6 |7 |6 |6,57 3




3 CupmopoB |5 |7 7 |7 |6 6 /6,33 6
4 Hommaa (8 (6 4 6 |9 |6 6,50 4
5 KotoBa |8 |7 8 6 |9 |5 |7 |7,14 2
6 XKykoBa |7 |6 |7 7 |7 |7 |4 16,43 5
7 BoBun 6 |6 7 |8 |9 |8 7,33 1
Cpennsis 7,0/6,3/6,46,8/7,86,55,6

0o 3 0 3 3 |0 |0

HI/II[I/IPYIOHICG ITOJIOKCHHUE  IIO IIKaJjec «Moe OTHOIIICHHUEC»  ITIOKAa3bIBACT
ABTOPUTCTHOCTh HIKOJIbHHWKA B JAaHHOM KOJIJICKTHBC. 9T0 YCJIOBCK, K KOTOpOMY
OTHOIICHHC B I'PYIIIC CaMOC BBICOKOC. I/IHI[HBI/II[yaJIBHBIﬁ CpCI[HI/Iﬁ Oamt JaHHOT'O
YUCHHUKA MOKCT OBITH BBICOKHM, HO MOXKCT OBITH U HEO0CTATOYHO BBICOKHM, HO B
I[&HHOIZ IpyIime 0ojee BBICOKHX O6H_II/IX OLOCHOK HC 6yz[eT. COOTBCTCTBCHHO,
INKOJBbHHUK C CaMbIM HHU3KUM CPCAHUM 0aJIJIoM SIBJISIETCS HaMEHEe ABTOPHUTCTHBIM
YJICHOM KJIaCCa Mo JaHHOMY MOJYJIIO.

MakcuMalibHblE MO CPAaBHEHUIO C JAPYTMMH Oajulbl, MOJYyYEHHbIE MO IIKajie
«OTHOILIEHUE KO MHE», TOKA3bIBAIOT CTENIEHD
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KOMMYHUKA0EJIbHOCTH YYEHHMKA, €ro XOpPOIIMM SMOIMOHAIBHBIA KOHTAKT C
OJHOKJIAaCCHMKaMH. HampoTwB, HU3KMH paHr 1O JAaHHOMY  MOZYJIIO
CBUJICTEIILCTBYET O CJIa0OM SMOIMOHAJIBHOM KOHTAKTE€ IIKOJBHHKOB C
OCTJIbHBIMM 4YJICHAMHU KOJUICKTHMBA, HETAaTUBHOM OTHOILICHWHM €T0 K OCTAJIbHBIM
00 HEYMEHUHU WIM HEKEJTaHUH MOKa3bIBaTh OJIHOKIIACCHUKAM CBOE HEHUTpaIbHOE
WJTU TIOJIOKUTEIbHOE OTHOIICHHE. JTO TeM 00Jiee 3HAUUMO, YeM CUIIbHEE BBIPAKEH
OTPBIB OT OJIMIKAUIIIUX YWICHOB TPYIIIIHI.

VY4eHuKH, MoJy4YHuBIIME BBICOKMIM cpennHui 6amn no mkaie «KadecTBo yueObI»,
ABJIAIOTCS JTUAEPaMU B Kilacce Mo 4acTh yuyeObl. OHOKIACCHUKH JAal0T BBICOKHE
OLICHKH IIKOJIBHUKY M PpAaCCUHUTHIBAIOT HA €ro IMOMOILIb NPH BO3HUKHOBEHUHU

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



3aTpyqHeHu B yueOe. UeM HUKE OLICHKHM Y4YEHHKA, T€M MEHbBIIE, M0 MHEHUIO
KJIacca, ero CocoOHOCTH K yueoe.

MakcuManbHble Oaiibl, MOJy4YeHHble MO IKale «HpaBcTBeHHbIE KadecTBa»,
MO3BOJISIIOT  BBISIBUTH TE€X, KTO TOJB3YETCd HAUOOJBIINM aBTOPUTETOM B
KOJUIEKTUBE OJilarofapsi HPaBCTBEHHBIM JOCTOMHCTBaM. JlaHHbIE YyUYEHUKH
ABJISIFOTCS OPUEHTUPOM JUISI OCTAIBHBIX ITPU OLIEHKE Pa3JIMYHbIX HEOJHO3HAYHBIX
COOBITHI{, B TOM YHUCJI€ B CIOXHBIX U TPYIHBIX CHUTYalUSIX MEXKIUIYHOCTHOTO
B3auMojieicTBHs. OHM MOTYT BBICTYIIaTh B POJIM aBTOPUTETHBIX TOCPEAHUKOB MPH
pa3penieHn KOHPIUKTOB MEXy YJICHAMHU KOJUIEKTHBA.

Panrosoe PacnpCacJiCHUC MIKOJBbHHUKOB IIO0O OCTAJIbHBIM MHIKaJIaM, HUCIIOJIb3YCMbIM
IIKOJBbHBIMHU IICUXOJIOTAMH, ITOKA3bIBACT HUX ITOJIOKCHHUC B KOJUJICKTHUBC 110 APYI'UM
MOIYJISAM. I[aneKo HC BCCT A BBICIIHMC PAHI'HW 110 OTACIAbHBIM MOAYJIAM 3dHUMAROT
OIHU U TC K€ YUYCHHKMU. Yem OoJIbIlIE ACIIEKTOB OTHOIIEHHUH B KOJUIEKTHUBE Hn3ydacT
HCCIICA0BATC/Ib, TEM APUYC IMPOABIAIOTCA p33H006pa3HBIe IIO3UIINHK KaXXO0I'0 YJICHA
KOJIJICKTHUBA.

C nmomoIbl0 MOAYJIBHOTO COIIMOTECTa MOKHO BBISIBUTH CTAaTyC KaXKJIOTO 4JieHa
kojuiekTuBa.  OmpenenuB  cpeaHee  apudMeTHUYECKOE  3HAUEGHHE  BCeEX
WHJIMBUIYaJbHBIX CPEIHUX OLEHOK, MOJYYEHHBIX 110 PACCMATPUBAEMBIM MOYJISIM,
MOHO BBIBECTH «UTOTOBYIO CPEJHIOI OIIEHKY» KaXKJIOr0O U Ha €€ OCHOBE
OMpeIeNIUTh A0COIOTHBIX JUIAEPOB U YUYEHUKOB, IICUXOJOTUUYECKA OTBEPTacMbIX B
KJ1acce.

[Tpu ompoce 1o YeThipeM MOIYJISIM 0000IIEHNEe OIIEHOK, MOJYYSHHBIX MO KaXKI0M
HIKaJie, JaeT BO3MOXXHOCTHh OIICHUTH OOIee CTaTyCHOE ITOJIOKEHHE B Kilacce
ydeHHuKa 1o popmyre:
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I[I/IaI‘HOCTI/IKa B3aMMOOTHOIICHUNA M KOH(l)J'II/IKTOB B IKOJC C IIOMOIIBIO
MOJAYJBHOI'O COMOTECTA

MO, +OM, + KV, + HK,
4

A,

rae:
A. — WTOTOBAs CPEIIHSS OIICHKA I-MY I10 CITUCKY YYaIEeMYCS;

MOi — wnHauBHIyallbHAs CpPEAHsIS OICHKA I-My YYEHHKY 10 Moayito «Moe
OTHOILICHUEY;

OMi — cratyc 1o Moay/ai0 «OTHOIIEHHE KO MHEY;
KVYi— cratyc no moaynto «KauecTBo yueObI»;
HKi — cratyc o moaynio «HpaBcTBEHHBIC KauecTBa».

B kauecTBe mpuMmepa npuBeaeM TadiuIly pe3ynbTaToB (Tadi. 14), moaydYeHHBIX B
OJTHOM M3 M3YYCHHBIX KJIACCOB (BCe (DaMUIUK U3MCHEHBI).



Tabnuua 14

Onpene.ﬂenne CTATYCHOI'O IMOJIOKEHUA YICHUKOB B KJjIacce

Ne | ®amuius | OTHOIeHHe OtHoweHue yesnopeka | KayecTBo yueObl HpaBcrBennsie |lTorosas Craryc B
n/n Krpynmne KavecTBa cpenHsist rpymnmne
TPYIIIBI K OLICHKA
YeJI0BEeKY
Cpenns |Paur |Cpenusst |Panr mo Cpennsis | Panr no Cpenn |Paur mo
s no OLeHKa MOAYJNI0O | OlEeHKa MOJ1YJII0 SISt MOy
omeHka |MoAy oueHk |
JI10
a
1 |MomoBa |7,9 4 7,4 5 6,8 8 8,4 1 7,6 3
2 |HBamosa |6,2 8 7,0 8 7,4 4 71 7 7,0 8
3 |HepeBko |7,9 4 7,3 6 7,2 7 7,9 2 7,6 4
4  |Korosa 8,6 1 7,9 2 8,8 1 7,8 3 8,3 1
5 |AmnanseB |6,7 7 7,6 4 7,3 6 6,7 8 7,1 7
6 |Xo3beB 3,9 10 5,0 10 6,7 9 41 10 49 10
7 |JlammHa  |7,6 5 7,7 3 7,6 3 7,4 7 7,6 5
8 |JomroBa |5,2 9 59 9 6,3 10 6,0 9 59 9
9 |Tomamos |7,0 6 7,1 7 7,3 6 74 7 7,2 6
10 |Manuuue |7,9 4 8,0 1 8,1 2 7,7 4 79 2

CpaBHUTENBHBIN aHaNIM3 OOIIETr0 cTaTyca KaXJoro Y4Ye€HHKa W €ro paHra Io
OTJIENIbHBIM MOJYJISIM TIO3BOJIIET BBISIBUTH OCHOBHBIE C(QEphl, B pealn3aluu
KOTOPBIX OH JOOWICS MAaKCUMAJbHBIX JIsi ce0s YCIEeXOB, a Takxke cdepsl
IIKOJIbHOM JIeSITEIbHOCTH, B KOTOPBIX OH MPOSBHUJICA HEIOCTATOYHO UM KOTOPBIE

CHIDKAIOT €ro OOIIui cTaTyc B KJlacce.

Obnagass momoOHOW  wWH(pOpPMaIUEH,

OKa3bIBAaTh BJIIMAHHUEC HA

91

I'masa 4

npoOIeMHbIE

cdepsl

KaXKJI0TO
cOBepIIEeHCTBOBaHUIO. llenecooOpa3HO Takke oOmupaTbCs U MOAAEPKUBATH
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IUPEKTOP,
TICUXOJIOT Y COIMANIbHBIN MEAaror B MHAUBUIYAIbHON paboTe C ydaluuMucs MOTYT

YUYEHUKA,

co3aaBas

MOTHUBAIIUIO

KJIACCHBI  PYKOBOJUTEIIb,

K




JESATETbHOCTh IIKOJbHUKAa B TeX cdepax, B KOTOPHIX OH JOOUIICA BUIUMBIX
ycnexoB. CTaTyCc KOHKPETHOTO IIKOJIbHUKA, TaKUM O0pa3oM, 3aBUCUT OT €ro
MOJIOKEHUSI B KXKJIOM U3 paccMaTpuBaeMbIX cdep.

MonaybHBI COIMOTECT ITO3BOJIIET BBIABHTH YYAIIUXCs, MMCIONIUX HaWOOJIbIIICEe
9UCIO0  KOH(MJIUKTHBIX  B3aMMOOTHOIICHWM. JIJI1  3TOro  BBIYHMCISIOTCS
WHIUBHUIYAIbHBIH M TICPCOHHM(PUIMPOBAHHBIN HWHICKCH KOHMIUKTHOCTH. Jlns
OoJpIel HATJISTHOCTH WHJCKCHI KOH(MIMKTHOCTH BBIYHCISIOTCS JO Iepe-Xoja K
necATHOAJUTLHOM MIKAJIE.

Ecimn wHOeKC KOH(IUKTHOCTH OMNPEACNSATh MO0 Pe3ysbTaTaM 3aroHCHHUS BCEX
OJIaHKOB, TO TIOJYYUTCA TEPCOHU(PUIIMPOBAHHBIN WHACKC KOH(MIMKTHOCTH,
KOTOPBIH MOYKHO BBIYHUCIUTH 10 (popmyiie:

3 (MO; +0OM;)

u = =1
T Y

rae:
Nnpc — nepconnpuninpoBaHHbIN HHAEKC KOHMIUKTHOCTH,

MOi — oTpunarenbHbIe OIICHKH, BRICTABJICHHBIE I-My YUSHHUKY 0 MOyt «Moe
OTHOIIIEHNE» BCEMHU OIPALIMBAEMbBIMU IKOJIBbHUKAMU;

OMi —orpunarejabHble OICHKH, BBICTABJACHHBIC I-My YYEHHKY I10 MOIYJIIO
«OTHOIIIEHHUE KO MHE;

I — YHCJI0 OIIPAIINBACMbBIX YYCHUKOB I10 CITUCKY.

Ecmu xe OLCHUTH BCC HCTAaTUBHLIC OLICHKH, BBICTABJIICHHBIC YYCHUMKOM HAa OOAHOM
OaHKe OoIIpoca, TO MMoJIy4Yum HHI[I/IBHI[yaJIBHBIfI HHJICKC KOH(I)J'II/IKTHOCTI/I.

Ecnu  ouenuBaeMbli  y4eHUK IIPUHMMAl y4yacTME B Ompoce, TO €ro
WHIUBUIYJIbHBIN HHIEKC BRIYHUCIAETCS 1O (OpMyJIe:

3 (Mo; +0M;)
. -

2-(m-1)

Ecnu ke oleHMBaeMblil yYEHUK HE IMPUHUMAJ YydacTUd B OIM-pOCE, €ro
WHIMBHUIYaJbHBIA WHEKC BEIYUCIISIETCS 10 CIEAYIO-11ei hopmyre:
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I[I/IaFHOCTI/IKa B3aMMOOTHOIIICHUN U KOH(i)J'II/IKTOB B IKOJE C IIOMOIIIBIO
MOJYJBHOI'O CONNOTECTa

3 (Mo; +0n; )
n,,==
ung

2'm

riue:
NuHn — uHAMBUIYATBHBIN HHACKC KOHMIUKTHOCTH,

MOi—OTpI/IL[aTCJ'IBHBIe OLCHKH, BBICTABJICHHBIC j-M YUCHUKOM Ha O1aHKe OLICHOK
Mo MOIYJITO «Moe OTHOLICHHUEC»,

OMi — oTpuIIaTeIbHBIC OIICHKH, BBICTABJICHHBIC YYCHUKOM Ha OJIaHKE OIICHOK 10
MOyI0 «OTHOIIEHUE KO MHEY;

T — YHUCJIO OIIPOCHHBIX YYCHUKOB I10 CIIMCKY.

Tak, ecnu B rpymnme, COCTOSIICH M3 JIECATH YEI0BEK, KTO-THMOO W3 IIKOJbHUKOB
MOCTAaBWJI HA CBOEM OJIaHKE TPH OTPHUIIATEIIbHBIC OLICHKH CBOMM OJHOKJIACCHHKAM
Mo MoOayiao «Moe OTHOILICHHE» U JIBE OTPUIATEIbHbIC OIEHKH MO MOMIYJIIO
«OTHOIIIEHHE KO MHE», €ro NepCOHU(PUIMPOBAHHBIA HWHICKC KOH(IMKTHOCTH
OyZleT TaKUM:

3+2

=<7  ~0,28
v~ 2.(10-1) :

TakuMm xe 06pa30M PaCCHHUTBIBAIOTCA HCpCOHI/I(i)I/II_[I/IPOBaHHBIG HWHOCKCHI. B sTom
CJIydac nmoACHYUTBIBAIOTCA U OTPULATCIIbHBIC OLICHKHW, BHICTABJICHHBIC KOHKPCTHOMY
INKOJIbHUKY €TI0 OJJHOKJIACCHUKAMM .

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



['JIABA 5. [IPO®MNJIAKTUKA

14 KOHCTPYKTHUBHOE
PA3SPEHIEHUE

KO®JIMKTOB B IIKOJIE

[IpenBuacHNE BO3MOXHBIX BapHAHTOB Pa3BHTHS COOBITUH
II03BOJISECT PE3yJIbTATUBHO yIPaBIATh HMH. [IporHo3upoBanue
KOH(JIMKTOB CO3/1a€T BO3MOKHOCTh IPUMEHATh (D PEKTHBHEIC
Mepel [0 HUX nOpeaynpexacHuio.  [IporHosupoBanue,
npoHUIaKTHKAa U KOHCTPYKTHBHOE pa3pelleHHe KOH(IMKTOB
— OCHOBHBIC HAIlPaBJICHUS YIPABICHUYCCKOW NESITEIbHOCTH
0  PETYIMPOBAHUIO  MEKJIUYHOCTHBIX  MPOTUBOPEUHH,
BO3HHUKAIOIINX B 0011100 pa30BaTEIbHON IIKOJIE.

2.YciaoBusi NIpoPUIAKTUKH

MEKIIMIYHOCTHDBIX KOH(])JII/IKTOB

OcobeHHOCTH yIIpaBiIeHUS KOH(MIUKTOM BO MHOTI'OM OIPEACIISIOTCS CHeIU(PUKOI
ATOTO CJIOKHOTO COIHMAIBHOTO ABJICHHS. BaXXHBIM TNPUHIUIIOM yIpPaBICHUS
KOH(JIMKTOM SIBJISIETCSI IPUHIIAI KOMIIETEHTHOCTH.

Bo-nepBbIX, yuyuTenb, IUPEKTOpP, BMEIIMBAIOUIMECS B Pa3BUTHE KOH(IUKTHOM
CUTYallUH, JOJDKHBI 00JaaTh OOIIMMH 3HAHUAMM O XapaKTepe BO3HUKHOBEHHS,
pa3BUTHS U 3aBEPIIECHHS] KOH(QIMKTOB BOOOHIE. DTU 3HAHUA JAIOT KAK TEOPETH-
yecKasi MOArOTOBKA, TaK U OOraThlid )KU3HEHHBIHN OIIBIT.

Bo-BTOpBIX, HEOOXOAMMO UMETh MAaKCUMAJIbHO MOJAPOOHYIO U COJEPKATEIbHYIO
nHGOPMAINIO O KOHKPETHOW KOH(MDIMKTHOW CUTyaluu. Y IPABISITH MOKHO TOJIBKO
TE€M, YTO XOPOLIO 3HAaeulb. B MPOTUBHOM cCily4ae YNpaBICHUE MOXKET MPUBECTH K
pe3ylnbTaTaM XyJIIIUM, YeM Te€, KOTOpble ObLIM Obl MPU €CTECTBEHHOM Pa3BUTHH
coObITH. BMemaTenbcTBO B €CTECTBEH-
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3. [TpodunakTrKa ¥ KOHCTPYKTHUBHOE pa3penieHne KOH(IUKTOB B LIKOJE

HOE pa3BUTHE KOH(PIMKTHON CUTYAIMHU JIOJKHO OCYIIECTBIATHCS KOMIETEHTHBIMHU
JIIOJBMH.

PerynupoBanne KoH(MIUKTOB TpeOyeT COOIIOACHUS CICAYIOMIEro IPHHIUIIA —
MIOIBITATECSA 3aCTAaBHTh ONIIOHEHTOB OTKa3aThbCd OT CBOMX HAMEpPCHUM, He
IOMyCKasi IMPOTHUBOCTOSHUA. Jlydiie Bce ke co3daTh YCIOBHUS IIKOJBHUKAM U
YUUTEJISAM JJIS 3alIUTHI CBOMX MHTEPECOB, MIyTEM COTPYIHHYCCTBA, KOMIIPOMHUCCA,
0e3 sABHOW KOH(MPOHTALMHM M JOaKe MyTeM YCTymnok. JKejaaTelnbHO HE MCHATH
paguKalbHBIM 00pa30M cojepKaHue COOBITUM B IIKOJBHOM KOJICKTHBE, a
cAenath Tak, 4ToObl (hopMa paspelieHus MPOTUBOpPEYHUs ObLIa KOHCTPYKTHUBHOM,
MUpHOW. BakHO He OJOKMPOBAaTh pa3BUTHE NPOTUBOPEYMs, a CTPEMHTHCS
pa3peuTh ero HEKOH(PJIUKTHBIMU CIIOCOOaMU.

VYnpasnenre KOH(IUKTOM — 3TO CO3HATENbHAs JAESITEbHOCTh, OCYILECTBIIsIEMAst
Ha BCEX JTamax €ro BO3HUKHOBEHUS, PAa3BUTHUS W 3aBEPUICHHUS YYACTHHKAMU
KOH(JIMKTa WU TpPEThed CTOPOHON. YmpaBieHHE KOH(PIMKTOM BKJIIOYAET:
CUMIITOMATHUKYy, JHArHOCTUKY, MPOTHO3UPOBaHUE, MNPOPUIAKTUKY, MpeAyM-
pexneHne, ocnableHue, yperyjJupoBaHHE, pa3pelieHre. BBIIensioT W Takue
YOPaBILSIIOIIKE  BO3ACHMCTBUS, KakK IIPECEUYEHUE, TalleHWe, IPEOJOJICHUE,
ycTpanenne koHpaukTa (A.lLumnumios).

VYpapnenue koHGIUKTaMH 0osiee 3P (PEKTUBHO, €CIU OCYIIECTBIISICTCS HAa paHHUX
ATarax BO3HWKHOBEHHUS COITMAJIBHBIX MpOTHUBOpednii. UeM paHbIilne oOHapykeHa
poOJIeMHAas CUTYalHsl COMATBLHOTO B3aMMOJICHCTBHS, TEM MCHBIIHNE YCHUIUS He-
00X0JIMMO TPHUIIOKHUTh, YTOOBI Pa3pelIuTh €€ KOHCTPYKTUBHO. 3a0J1aroBpeMEeHHOE
oOHapyKeHHE COIMAIbHBIX MPOTHBOPEUYHNH, PA3BUTHE KOTOPBIX MOXKET PHUBECTH K
KOH(DIMKTaM, 0OecrieunBaeTCsl MPOrHO3UPOBAHUEM.

[Iporno3upoBanre KOH(PIMKTOB 3aKI0YAETCS B 0OOCHOBAHHOM MPEANOJIOKECHUN
UX BO3MOXXHOM BO3HHUKHOBEHHMH MU OCOOCHHOCTSAX pa3BHUTHsA. [IporHo3mpoBaHue
OCHOBBIBAETCA HAa HAYYHBIX HCCIIEIOBAHUSIX KOH(MIMKTOB, a TakKe Ha MpaKTH-
YeCKOM JEeATEeIbHOCTH TI0 CHUMITOMATHKE W JHAarHOCTHUKE Ha3PEBAIOIIUX
COITMAJIbHBIX MPOTUBOPEeUnid. Pa3paboTka METOAUK MPOTHO3UPOBAHUS KOH(PIMKTOB
BO3MOJKHA IMPH JTIOCTATOYHO BRICOKOM YPOBHE Pa3BUTHS KOHMINKTOJIOTHH.

Bo-mepBrixX, HeoOXoauMa pa3padOTKa OMHCATCIBLHBIX MOJCSIICH Pa3INYHBIX BUIOB
kKoHQMKTOB. ClenyeT TakXke OMNPEACIUTh CYIIHOCTh KOH(IWUKTOB, JaTh HX
KJIacCU(UKAIUIO, BCKPBITh CTPYKTYpPY, GYHKIHH, ONHUCATh OJBOJIOLNUIO H
nuHamuky. On-

95

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



I'maBa 5

HAKO Ha OCHOBC TOJIBKO OIIMCATCIIBHBIX MOI[CHCﬁ KOHCI)J'II/IKTOB IIPOTrHO3HUPOBATh UX
BO3HHKHOBCHHUC U PA3BUTUC BPAJ JIX BO3MOXKHO.

Bo-BTOpBIX, TOKHBI OBITH pa3pabOoTaHbl OOBSICHUTEIBHBIE MOJICTH KOH(MIUKTOB.
Torna mposBITCS NBYXKYIIHME CHIIBI KOH(MJIUKTOB, UX JETEPMUHAHTBHI M TMPUIMHBI.
OOBsICHUTENIBHBIE MOJICTH pa3padaThIBAIOTCS IyTEM CHCTEMHO-TEHETHYECKOTO
aHanu3a KOH(MIUKTOB. TOJNBKO TOCIIE TOro KaKk KOH(IMKTOJIOTHS TIPOUIET
OTHMCATENIPHBI U OOBSICHUTEIBHBIN JTambl pPAa3BUTHS, OHA CMOXET B IIOJIHOM
o0beMe peain30BaTh CBOKO P THOCTUYECKYIO (DYHKITHIO.

BaXHBIM MOMEHTOM >KH3HENESITeIbHOCTH KOJIJIEKTUBOB 00II€00pa30BaTEeIbHbIX
HIKOJI SIBJsieTCS MpOo(UIaKTUKa KOQIUKTOB, KOTOPas 3aKJII0YAETCsl B OpraHu3aliu
KU3HENIEATEIbHOCTH CYOBEKTOB COLMATBHOIO B3aMMOJICUCTBUSI, UCKITYAIOIIEH WK
CBOJSILENH K MUHUMYMY BEPOSITHOCTh BO3SHUKHOBEHHUSI KOH(PJIMKTOB MEXITY HUMMU.

[Ipodunaktrika KOHPIUKTOB — 3TO UX npenynpexacHue. Llenp npodunakTuku
KOH(JIMKTOB — CO3JaHUE TaKUX YCIOBHM JEATEbHOCTH U B3aUMOJECUCTBUS
JI0JIeH, KOTOpbIE MPUBOJAT K JECTPYKTUBHOMY PA3BUTHIO MPOTHUBOPEUUA MEXKIY
HUMU.

[Tpenynpenuts KOHQIMKTHI TOPA30 Jierde, 4eM, KOHCTPYKTHBHO Pa3peliuTh HX.
[ToaTomy mpobiieMa KOHCTPYKTUBHOTO pa3pelieHus] KOH(MIUKTOB, KaXyIascs Ha
MepBbI B3I Oojiee BaKHOM, HA camMOM JieJie HE SBISETCS TaKOBOM.
IIpodmnakTrka KOH(GIUKTOB HE MEHEE BakHA, YeM YMEHHE KOHCTPYKTHBHO HX
paspemarb. OHa TpeOyeT MEHBIIUX 3aTpaT CHJI, CPEIACTB M BpPEMEHU U
MPEIYNPEkKIACT NaKE T€ MHUHUMAIIbHBIE JECTPYKTUBHBIE MOCIEACTBUS, KOTOPHIE
UMeeT JII000M KOHCTPYKTUBHO pa3pelieHHbI KOH(IUKT.

I[GSITGJ'IBHOCTB o MnIpeAynpeKIACHUIO KOH(i)J'II/IKTOB MOI'yT OCYWICCTBJIIATE CaMH
YUYCHUKHU U YUUTCIIAA, PYKOBOAHUTCIIN IIKOJI 1 OPraHOB YIIPAaBJICHHUA MMU, INKOJBHBIC
ncuxogoru. OHa MOKET BECTUCH T10 YEeThIPpEM OCHOBHBIM HAIIPaBJICHUAM.

* co3maHue OOBEKTUBHBIX YCJIOBUH, MPEMATCTBYIOMMX BO3HHUKHOBCHHIO M
JICCTPYKTUBHOMY  Pa3BUTHIO  MPEIKOH(GIUKTHBIX  CUTyanuid. VICKIIOYHTH
BO3HUKHOBEHUE MPEAKOHMDIMKTHBIX CHTyallu B KOJJIEKTUBAX CEIbCKUX IIKOJI, I10-
BHIMMOMY, HEBO3MOKHO. C031aTh OOBEKTHBHBIC YCIIOBUS IS MUHHMU3AIUH UX
KOJIMYECTBA U pa3pelicHUs] HEKOH(PIMKTHBIMHU CITIOCOOAMU HE TOJIBKO BO3MOXKHO,
HO U HEOOXOIUMO;
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[IpoduiakTrKa 1 KOHCTPYKTUBHOE pa3penieHne KOH(IUKTOB B LIKOJIE —

4, ONITUMM3AIUS OPTaHU3ANMOHHO-YIIPABICHYCCKUX YCIOBUN paOOTHI HITKOJBI
— BaXHag OOBEKTUBHO-CYOBEKTHBHAS  NPEANOCHUIKA  MPEAYNPEKICHHUS
KOH(JIUKTOB,;

5. YCTpaHEHUE COIMAITBHO-TICUXOIOTUYECKUX MTPUYUH KOH(DIUKTOB;

6. OJIOKMpPOBAaHUE JIMYHOCTHBIX IPUYMH BOZHUKHOBEHUST KOH(JIMKTOB.

IIpodmmakTrika OONBIIMHCTBA BHAOB KOH(PIMKTOB B 00IIeo0pa3oBaTelIbHOMN
IITKOJIE JOJI’KHA BECTUCH OJJTHOBPEMEHHO 110 BCEM UEThIPEM HaIlpaBJICHUSIM.

PaCCMOTpI/IM OCHOBHBIE OOBEKTHBHEIC YCI10BH, CHOCO6CTBYI—OH_[I/IG HpO(bI/IJIaKTI/IKe
ACCTPYKTUBHBIX KOH(l)J'II/IKTOB B IIKOJIC.

Co3nanue OnarompusTHBIX YCIOBUM ISl  JKU3HENEATEIbHOCTH  YUMUTEIIEH,
VUYEHUKOB, PYKOBOAMUTENEH MIKOJ. 3ITO OCHOBHOE€ OOBEKTUBHOE YCIIOBHE
npeAynpexxaeHuss KOHGIUKTOB. OUeBHAHO, YTO €CJIM Y YEJIOBEKA HET >KUIIbS,
CEMbsI MPOXKUBAET B UyKOW KBapTUpe 0e3 y/I00CTB, OH 4acTo OOJeeT U T.M., TO Y
Hero Ooiblie mpoOneM, OoJblIe MOpPOTUBOpEUYUH, Ooniblie KOH(IUKTOB.
OnocpenoBaHHOE, HO CYIIECTBEHHOE BIHUSHHE Ha TICUXUYECKOE COCTOSIHUE, a
CJIeTIOBATENHHO, U KOH(QIMKTHOCTD JIIOJICH OKA3bIBAIOT YCIOBUSA UX JCSTEIHHOCTU
u ku3HU. K HUM B mepByl0 o4epeqb OTHOCSATCS: MaTepuaibHas 00eCleYeHHOCTh
CEMBbH, yYCIIOBUA PaOOTHI )KEHBI U O0YYEeHHUS JETei; BO3MOXKHOCTh CaMOpean3aliuu
YyeJioBeKa B CIY)KEOHOW AEsTeNIbHOCTH, YCIOBUS PabOThI, B3aMMOOTHOIICHUS C
MOAYMHEHHBIMH, COCITY)KHUBIIaMH, Ha4YaJbHUKAMHU; 3JJOPOBbE YEJIOBEKA; OTHOIICHUS
B CEMbe; HAJIMYKME BPEMEHH JUIsl MOJTHOIICHHOTO OTJbIXa M T.N. HeycTpoeHHBIH,
HECOCTOSIBILIUICS, HEYBAXKAa€MbIi B KOJIJIEKTUBE U OOIIECTBE, K TOMY K€ 0O0JIbHOM
YeJioBeK 0osiee KOH(MIMKTEH MPH MPOYUX PABHBIX YCIOBHUAX, YEM TOT, Y KOTOPOTO
ATUX NPOOJIEM HET.

CrpaBeJiMBO€ U TJIACHOE paclpeielieHle MaTepuaIbHbIX U JYXOBHBIX OJiar cpenu
yUHUTENIeM W YYEHUKOB. AHaNM3 KOH(PJIMKTOB MEXIY JIIOAbMU IOKa3aa, 4To
TUMUYHON OOBEKTUBHON MPUUYUHON MX BOSHUKHOBEHUS SIBISIETCS HEJIOCTATOK Ma-
TepUaJbHBIX OJar M HUX HECHpaBeMJIUBOe pacrpeneneHue. Pexe mnpuyuHon
KOH(MDIUKTOB OBIBA€T HECIPABEUIMBOE PACIPECIICHHE TOOMIPEHNUN, Harpam u
MIPEMUI.

Ecaum Ob1 MaTepuanbHBIX OJIar XBaTaJo Ha BCeX PaOOTHUKOB, TO KOH(IMKTHI,
CBsI3aHHBIC C UX pacIpeielicHueM, BUIU-
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I'maBa 5

MO, BC€ paBHO ObLIM ObI, HO pexe. [IpuunHoOl coxpaHeHus: KOH(GIUKTOB ObLIO OBl
BO3pacTaHWe MOTpeOHOCTEW JIoJed U caM CHCTeMa  paclpenesieHus,
CYILIECTBYIOIIAasi B COBPEMEHHOM POCCUICKOM 001iecTBe. OaHaKo KOH(MIUKTHI IpH
JOCTaTKE MaTe pealbHbIX Oyar crtaju Obl MEHEEe OCTPBIMU U 4YacThiMU. B
HBIHEIIHUX YCIOBUAX NE(MUIUT JIEHET W JPYTUX MaTepuadbHBIX Ojar co3aaer
OOBEKTUBHYIO OCHOBY JIJIsl KOH(DIUKTOB.

[ToMrMO MaTepHaIbLHOTO M300MIHS, KOTOPOE B 0003puMO OyayIieM HaM, CKopee
BCEr0, HE IPO3UT, K OOBEKTUBHBIM YCIIOBHUSAM MPEIYIPEKIACHUS MEKINUHOCTHBIX
KOH(MJIMKTOB OTHOCHUTCS CIPABEIJIMBOC M TJIaCHOE pacipeesieHre 3Tux omar. Eciu
NePUIMTHBIC MaTepuajbHbIe Ojara pacmpeneisaTh MEXAy paOOTHHKaMH, BO-
MEPBBIX, CIPABEIINBO, BO-BTOPBIX, TJIACHO, TO YHCIO M OCTPOTa KOH(IHUKTOB,
CBSI3aHHBIX C 3TOM MPOOIEMOM, 3aMETHO COKPATSITCS.

CrnpaBeqyiBoe paclpeie/ieHue HeMaTepUalbHbIX OJar OCHOBAaHO Ha OIEHKE
pEe3yAbTAaTOB JEATEILHOCTU YUHUTENEe W ydeHUKOB. lIcuxosoruueckue acreKThbl
ATOM MPOOJIEMBI PACCMOTPEHEHI B TJIaBe 6.

Pa3paboTka npaBoBbIX U APYTUX HOPMATUBHBIX MPOLEAYpP Pa3pElICHUs TUITUYHBIX
MPEIKOH(IUKTHBIX CUTyanui. AHanmu3 KOH(MJIMKTOB BO B3aUMOOTHOIICHHSX
YUCHHKOB M YYHMTEJEH TMOKa3ajd, YTO CYIIECTBYIOT THUIIUYHBIC MPOOJIEMHBIC
CUTYyallud COIIMAIBHOTO B3aWMOJCHCTBUS W TUNUYHBIE TPEIKOH(IUKTHBIC
CUTyallud, OOBIYHO TPHUBOAAIINE K KOHPIUKTY. KOHCTpyKTHBHOE pa3pelieHue
TaKMX CUTyallud MOXHO OOecnedyuTh, pa3paboTaB HOPMATUBHBIE MPOLEIYPHI,
[IO3BOJISIOIINE IIKOJBbHUKY, YYUTEIIO OTCTAaWBAaTh CBOM MHTEPECHI, HE BCTYIAs B
KOHQUIMKT ¢ onmoHeHTOM. K MOJ0O0HBIM CHTyallMsIM OTHOCATCS. YHIKCHHE
AUPEKTOpoM (yUuTesIeM) JJUIHOTO JOCTOMHCTBA yuuTels (YUCHHKA); ONpeIeICHHE
pa3MepoB yueOHOM Harpy3ku W 3apabOTHOM IUIAaThl; HA3HAUYCHHE HA BAKAHTHYIO
JOJKHOCTD MPHU HAJIMYUK HECKOJIBKUX MPETEHAEHTOB; NMEPEBO YUUTENS HA HOBYIO
JOJDKHOCTD; YBOJIbBHEHUE YUUTEN, AUPEKTOPA U JIp.

VYcnokauBaromias cpena, okpyxatroias denoBeka. K mMarepuanbHbiM (hakTopam,
CIIOCOOCTBYIOIIUM YMEHBIICHUIO BEPOSITHOCTH KOH(JIMKTOB, MOXHO OTHECTH:
yAOOHYI0 IUIAaHUPOBKY IIKOJBHBIX H OKWIBIX IOMELIEHUN, ONTHUMAalbHbIE
XapaKTEPUCTUKHU BO3AYIIHOM CPEbl, OCBEIIEHHOCTH, SJICKTPOMAarHUTHBIX
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— [IpodunakTuka U KOHCTPYKTUBHOE pa3pelleHrne KOH(IUKTOB B IIKOJE

Y APYTUX TOJIEH, OKPACKy MOMEMIEHU B CIOKOWHBIX TOHAX, HAJJMYME KOMHATHBIX
pacTeHuii, aKBapuyMoB, OOOpYyJOBaHHE KOMHAT ICUXOJOTUYECKON pasrpys3KH,
OTCYTCTBHE Pa3Ipa’KarolUX IYMOB U T.1.

CymectByeT eme psl OOBEKTUBHBIX YCIIOBHM, BIHSIONIMX HAa BO3HHUKHOBEHHUE
KOH(MDIUKTOB MEXAYy JIOJbMU. B KOHEYHOM HTOTe Ha COCTOSHHE OpraHu3Ma |
NCUXUKY 4YeJIOBEKa BIMSICT BCS MaTepwalbHas cpela, ¢ KOTOpOd OH
B3amMozeiicTByeT. ClieoBaTeNlbHO, OHA OIOCPEJOBAHHO BIUSET W Ha €ro
KOH(JIMKTHOCT.

K 00beKTHBHO-CYOBEKTUBHBIM YCJIOBUSIM MPEAYNPEKACHUS KOH(PIUKTOB B
001meo0pa3oBaTeIbHOW  IIKOJIE  OTHOCAT  OpPraHM3allMOHHO-YIPaBICHYECKHE
(bakTopBbL.

CTpyKTYpHO-OpPraHU3AIIMOHHBIE YCIOBHS MPEAYNPEKICHUS KOHPIUKTOB CBS3aHBI
C ONTUMU3AIMEN CTPYKTYPHI IIKOJIbl KaK OPraHU3alMi U KaK COIUATIbHOU IPYIIIIHI.
MakcumanbHoe cooTBeTCTBHE (opManbHOW u  HeOpPMATbHOH  CTPYKTYP
KOJUIEKTHBA LIKOJBI CTOSIIUMM MEpea HUM 3ajladaM o0ecrneurBaeT MUHUMU3AIUIO
MPOTUBOPEUU, BO3ZHUKAIOIIUX MEXKIY CTPYKTYPHBIMU 3JIEMEHTAMU IIKOJbI, U
YMEHBIIIAET BEPOSITHOCTh BO3HUKHOBEHHUSI KOH(JIMKTOB MEXAY MIKOJbHUKAMH,
YUHUTEISIMU, aIMAHUCTPALINEH.

DOYHKIHOHAJbHO-OPTaHU3AIIMOHHBIC  YCIOBHS  CBSI3aHbI C  ONTHMHU3ALMCH
(OYHKIIMOHAIBHBIX B3aUMOCBS3CH MEXKIY CTPYKTYPHBIMH DJJIEMEHTaMH CaMoOu
001eo0pa3oBaTeIbHOM IITKOJIBI. MEXKTY yYaIuMHUCH, YUUTEIISIMU,
PYKOBOJHMTEISIMH. ITO CIHOCOOCTBYET MNPEAYNPEKICHUIO KOH(PIMKTOB B
IMIKOJIbHBIX KOJUIEKTHUBAX, IOCKOJbKY (DYHKIMOHAJIBHEIC IPOTHBOPEUHMS, KakK
MPaBUJIO, B KOHIIE KOHIIOB, TOPOXKIAIOT MPOTUBOPEUHS MEKITUIHOCTHBIE.

MakcuManbHO€ COOTBETCTBHE pabOTHUKA TPeOOBAHMSIM 3aHUMAEMOM JOJKHOCTH
CO371a€T JIMYHOCTHO-(PYHKIIMOHAJIbHBIE YCIIOBUSI MPEAYNPEKICHUS] KOH(PIUKTOB.
Ha3Hnauenue Ha NOTKHOCTh YUYUTENS, KIIACCHOTO PYKOBOJUTEIISI, AUPEKTOPA, HHOTO
COTPYIHUKA, KOTOPbIA HE B TMOJHOW MEPE COOTBETCTBYET €M IO CBOUM
npo¢eCCUOHATBLHBIM, HPABCTBEHHBIM, IPYTUM MCUXOJOTHYECKUM U (PU3HMUYECKUM
KadyecTBaM, CO3JaeT MPEANOCHUIKH I BOSHUKHOBEHUS! KOH(PIUKTOB MEXIY 3TUM
pabOTHUKOM M €ro HayaJlbHUKaMH, MOJAYUHEHHBIMH, cociyxuBuamu. [loatomy,
€CIM Ha OTH  JOJDKHOCTM  HA3HA4YalT  KOMIIETEHTHBIX,  MOPSAJOYHBIX,
TPYIOJIIOOUBBIX, 37J0POBBIX YUMTEJIEH, 3aBy4eil, TUPEKTOPOB, TO TaKUM O0Opa3oM
MPEIOTBPAIIAIOT BOSHUKHOBEHHE MHOTHX MEKIMYHOCTHBIX KOH(DIUKTOB.
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CuTyaTUBHO-YNIPABJICHYECKAE YCJIOBHS CBSI3aHBI IPEXKJE BCEro C IMPUHITUEM
ONTUMAJIBHBIX YNPABICHYECKUX PELIEHUM M T'PAMOTHOW OLIEHKOW PE3yJbTaTOB
JESATETLHOCTU JIPYTUX PaOOTHUKOB, OCOOCHHO MOMYMHEHHBIX. HexkoMIleTeHTHbIE
pelieHus MPOBOUUPYIOT BO3HUKHOBEHHWE KOH(IMKTOB IUPEKTOpPA IIKOJbI WU
YUHUTENSE C TE€MH, KTO OyIeT HMX HCHOJHATh W BUAUT MX HENPOJIYMaHHOCTD.
HeoOocHoBaHHasi HeraTMBHasi OLIEHKA pE3yJbTaTOB JEATEIIbHOCTH  TaKXe
CIOCOOCTBYET  BO3HMKHOBCHHMIO  MNMPEAKOH(GIMKTHOH  CHTyallUH  MEXAY
OILICHUBAIOIIUM U OIICHUBAEMBIM. DTH YCIOBHS PACCMOTPEHBI B I1aBax 3 u 6.

ConmanabHO-TICHXOJOTHYECKOE COACpKaHWEe KOH(IMKTAa BO MHOIOM OIIpEIeiIsIcT
€ro BO3HMKHOBEHHE U pa3BUTHE. [103TOMY COIMAIbLHO-TICUXOJOTHYSCKUE YCIOBHUS
NpopUIAKTUKKA KOH(MIUKTOB TPUBJICKAIOT BHUMAHHE YYHUTENICH, IUPEKTOPOB,
MIKOJILHBIX IICHXO0JIOT'OB.

Bo-niepBBIX,  COIMAIBHO-NICUXOJOTHYECKUE  YCIOBUS  JIerde  MOJAAaroTcsA
YIOPaBJICHYECCKUM  BO3JCUCTBUSIM 110 CPaBHEHHUIO C OOBCKTUBHBIMH U
OpPraHu3alMOHHO-YIIPABICHYECKUMU MPEATTOCHUIKAMMU.

BO—BTOpBIX, 9TH YCJIOBHA OKa3bIBAIOT 3aMCTHOC BJIMSHHC HaA KOH(i)J'II/IKT, H IIO3TOMY
NX MH3MCHCHHC BbI3bIBACT CYHICCTBCHHLIC IICPCMCHBI B IIPOLCCCC PA3BUTHUA
COLIMAJIbHOIO IIPOTUBOPCYHUA.

ConuanbHO-TICUXOJIOTUYECKUE YCIOBHUS MPO(PHUIAKTHKHA KOH(JIUKTOB CIEayeT
OTJIMYaTh  OT  COLIMAJbHO-IICUXOJIOTMYECKUX  CHOCOOOB M IPUEMOB
NpeAyNpeKIeHUsS CTOJIKHOBeHUH Jrojaeil. IlepBeie CBs3aHBI ¢ COOJIIOACHUEM
OCHOBHBIX  CYOBEKTHBHO-OOBEKTHBHBIX  3aKOHOMEPHOCTEW  COIMAIBHOTO
B3auMojeicTBus. Hapymenue 5TUX 3aKOHOMEPHOCTEH MPUBOJUT K  BO3-
HUKHOBEHHUIO MPOTHUBOPEUUM, KOTOPhIE MOTYT pa3pemiaTbCs MyTeM KOH(MIUKTOB.
ConuanbHO-TICUXOJIOTHYECKHE CIOCOOBI MPERyNnpekaeHUs KOH(MIUKTOB HOCST
OoJee yacTHBIN XxapakTep. s mpeaynpexaeHruss KOHKPETHBIX KOH(MIUKTOB MOX-
HO HCTIOJB30BaTh PA3IMYHBIC TTPUEMBI, KOTOPBIX TOopa3ao 0oJiblie, YeM YCIOBUHN U
CrocoOOoB.

CoumanbHO€ B3aMMOJCHCTBUE HOCHUT HENPOTHUBOPEUYMBBIM XapakTep, €CIU OHO
cObanmancupoBaHo. PaccMoTpuM MATh OCHOBHBIX 0ajlaHCOB, CO3HATEIbHOE WIH
HEOCO3HAHHOE HAPYIIEHUE KOTOPBIX MOXET MPUBECTH K KOHPIUKTAM.

* OIHUM M3 HUX SIBJIAETCS MOJJEPKaHUE B XOJA€ B3aUMOJICUCTBUS OanaHca poJeil.
Kaxpiil n3 napTHEPOB MOXKET UIPATh [0 OTHOLIEHUIO K IPYrOMY POJIb CTAPIIETO,
PaBHOT'O MJIM MJIAJI-
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IIETO 110 TICUXOJIOTMYECKOMY CTaTycy. Eciii mapTHep NpuHUMAET OTBOAUMYIO €MY
poOJIb, TO pOJEBOTO KOH(IHMKTa He mpoucxoaut. I[losTomy B cuTyanuu
COITMATBHOTO B3aWMOJICHCTBHUS BaXKHO IIOHSATH, KAKyHO pPOJb HUIPAcT MapTHEP H
KaKoOH poJiM OH OXuAaeT OT Bac. Ecnmu oxumaemMoe mapTHEPOM pacmpeIeiICHHE
poJieii Bac yCTpaumBaeT, TO BBl UTpaeTe Ty POJib, KOTOPYIO OT Bac xayT. Eciu He
yCTpamBaeT, TO  OXHJIAHUA  TapTHepa  HE0OXoauMoO  OCCKOH(MIUKTHO
CKOppeKTHpOBaTh. [Icuxosorunyecku Hanboee KoMMOPTHOW POJIBIO JIJIS YeIOBEKa
HEPENKO SBJSCTCA poJib crapiiero. Ho 3Ta ponbk MOTCHIIMAIBHO Hauboliee
KOH(JIMKTHA, IMOCKOJbKY MMEHHO OHA Yalll¢ BCEro He ycTpanBaeT maptuepa. OH He
XOUeT HUrpath poyib Mianamero. IlosTomMy, B3aMMOJIEHCTBYS C OKPYKaIOIIMMHU,
YUCHHUK, YUHUTEIIb, JUPEKTOP JOJDKCH M30eraTh 3HAYUTEILHOIO IICUXOJIOTHYSCKOrO
JOMUHUPOBaHUS  HaJa  mapTtHepamu.  Hawmbonee — OJarompusTHBIM IS
OPSAYNPEIKACHUS ~ POJCBOIO  KOH(MIWUKTA  SBISACTCS  B3aUMOJICHCTBHE  C
OKPY’)KaOITUMH Ha OCHOBE IPHU3HAHMSA pPABHOIPABHUS B ICHUXMYECCKHUX CTaTycaX.
I[IkoJIbHUK, YYHTENb, AUPEKTOP Kak TpakaaHe Poccnnm HMEIOT MpaKTHYCCKH
paBHBIC TTpaBa.

[IpenymnpexaeHnuo KOH()JIMKTOB CIIOCOOCTBYET MoIJIepP>KaHue pH
B3aMMOJICUCTBUH JTIOJIEH M COIMAIBHBIX TPyMI OanaHca B3aWMMO3aBUCHUMOCTH B
pelIeHUSIX U AeUCTBUAX. KaKjoMy UenoBeKy U3HA4YaIbHO MPUCYIIE CTPEMIICHUE K
cB00OOJIe U He3aBUCUMOCTU. Kax bl B ujeane CTpeMUTCS IeNaTh TO, YTO XOYET U
Korja xoueT. OiHaKo cBO0O/1a KaXKI0T0 U3 HAC HE MOXKET 00eCreynBaThCA 3a CUET
CBOOOJIBI TEX, C KEM MBI B3auMoAeicTByeM. [1oaToMy, €ciii 4eT0BEeK CUMTAET CBOIO
3aBUCHUMOCTh OT OKPY>KaIOIIUX OOJIBIIEH, UeM OH MOXKET JIOMYCTUTh, OH CITIOCOOEH
noitu Ha KOHGAUKT. CHUIIKOM OOJbIas 3aBUCUMOCTh Ye€JOBEKa OT MapTHeEpa
OTPAaHUYUBAECT €ro CBOOOJY M MOXKET CHPOBOIMPOBaTH KOHGMIUKT. B xome
oO1eHns HeoOXOAMMO YYyBCTBOBATh, Kakasi 3aBUCMMOCTh MapTHEpa OT Bac $B-
JseTCs NIE HEero JAUCKOMMOPTHOHN, M ToAIepk uBaTh KOMMOPTHBIN OaytaHC
B3aMMO3aBUCUMOCTH. YUHTEIb HE JOJDKEH CTPEMUTHLCS KOHTPOJIUPOBATH KaXKIIbIH
mar ydeHuka. JIupexkTopy IIKOJbl HEelelecooOpa3HO BO BCE BMEIIMBATHCS, BCE
peniaTh caMmoMy, MOJBEPTas JIMYHOW OMEKe KaKIOTO YUHUTENs W TeIarorudeCKuid
KOJUICKTHUB B IIEJIOM.

B nporecce cOBMECTHOM JEATENBLHOCTH JIFOJIM OKa3bIBAKOT APYT APYTY U JUYHBIC
yciryru. K HUM OTHOCATCS: TToAMEHA JIPyroro Ha pabore, 6eCKOphICTHAS TTOMOIIb B
BBIMIOJIHEHUU CPOYHO-
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ro 3aJaHus, JOCTaBaHHWE KaKoW-TO Jneranu, Ouiiera, TOBapa, APYrUe JIUYHBIC
yCIIyru. AHanu3 KOH(MJIUKTOB MEXKIY JIOABMHU IMOKA3bIBAE€T, YTO OHU OCO3HAHHO
WU TOJCO3HATENbHO (PUKCUPYIO YCIYTH, KOTOpPbIE UM OKa3alid, U T€, KOTOPHIC
okaszanu oHu. Ha pymeHnne 6ananca B3auMHBIX YCIYT BO B3aUMOJICUCTBUU JTIOJIEH
YpeBaTO HAMNPSHKEHHOCTBIO BO B3aMMOOTHOIICHUSX M KOHpIMKTamu. Eciu
YEJOBEK OKa3al COCIYKHBIY HEHOPMATUBHYIO YCIYTY, & B OTBET HE MOJIYYHWII C
TEYCHUEM BPEMEHH YCIYTH MPH MEPHO TaKOW K€ IEHHOCTH, TO OajaHC yCIyT
HapyllaeTcsi, TPUBOAUT K HApYIICHUIO FapMOHUU BO B3aUMOOTHOILCHHSX, MHpPH
3HAYMTENIbHOM JucOanance — K KOH(QIUKTaM.

KpoMme GamaHca B3aMMHBIX YCIIYT JIFOAH, B3aUMOJICHCTBYIOT IPYT C IPYroM, B TOM
WJIUM MHOM CTEIEeHM CTpEeMSTCA Mojaepka 6ananc ymepoa. Eciu yenoBeky HaHeCEeH
CYIIECTBEHHBIN yIIepd OH HCHBITHIBACT >KEJIAHHWE NMPUYMHUTH OTBETHBHIN YIIEpO
Ter. JIIOAAM, TI0 Ybel BHHE MOCTpaaal. JpyrumMu ciioBamu, 4elIOBEKY CBOMCTBEHHO
YyBCTBO MECTH. JTO B IIE€JIOM JIECTPYKTHMBHOE YYyBCTBO. Ero cmima u crerneHb
peanu3allii B TOBEACHUH OOYCIOBJICHBI MHPOBO33PEHHEM, BOCIHUTAaHHEM
YeJ0BeKa, COIMAIbHBIMU TPAAUIIUSIMU U CTpaxoM HakazaHus. [loaTomy BakHBIM
COITMAJIbHO-TICUXOJIOTHYECKUM YCIIOBHEM NPOPUIAKTAK KOH(IUKTOB SBISETCS
HEHaHEeCEeHHEe yimepOa OKpyKalolhe B IIPOIECCE B3aMMOICHCTBUS C HHUMH.
Hanecenne yimep06a HapymaeT cOalaHCUPOBAHHOCTh MEXIUYHOCTHOTO WU
MEKTPYIITIOBOTO B3aUMOICHCTBHS M MOXKET CTaTh OCHOBOM KOH(DIIUKTA.

[IpodmnakTrike KOH(MIUKTOB CIIOCOOCTBYET M COXpaHEHHE OallaHca MEXIy
CaMOOILICHKOW M BHEIIIHEHW OlLIEHKOW. B mporecce colmalbHOro B3auMOJICMCTBUS B
IIKOJIC JIFOAW TIOCTOSIHHO OIIGHMBAIOT JIpyr Japyra. YelnoBeKy CBOWCTBEHHA
HEIpepbIBHAs CaMOOIIEHKA CBOETO IOBEACHUS M PE3YJIbTATOB JESITEIbHOCTH.
Haunbosiee MHTEHCHBHO TMPOIIECC B3aUMOOIICHKH HIET B JHAAC «PYKOBOJHUTEIb
(crapiimii) — MOAYMHEHHBIN (MJIaAIINKA)». AHAIN3 MEKINYHOCTHEIX KOH(IUKTOB
MoKa3aJl, 4To, OLICHUBAsA ceOs M pe3ynbTaThl CBOCH JIESITEILHOCTH, YEJIOBEK Yalle
oOpalmaeT BHUMaHWE Ha TOJIOKHUTEIbHBIC CTOPOHBI COOCTBEHHOW JMYHOCTH M Ha
TO, 4TO €MY yJalloch cHaelaTh B pesyiabrare pabdotThl. Ilpu omenke paboTh
MOYNHEHHOTO PYKOBOJIMTEIb Yallle OTMEYaeT To, YTO HE yAaJIOCh ClieNlaTh paboT-
HHKY COOTBETCTBEHHO HOPMATUBHBLIM TpeOOBaHUAIM. Tako moaX0 XapaKTepeH He
TOJIBKO JIJISI PYKOBOJAUTEIICH, HO M BOOOIIIE JJIsI OIIEHKH YEJIOBEKOM JAPYTHX JIOACH.
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[IpodunakTrika 1 KOHCTPYKTUBHOE pa3pelnieHue KOH(IMKTOB B LIIKOJIE

I'oBopsi 0 GanmaHcax poJieid, B3aMMO3aBUCHUMOCTH B PEIICHUSIX U JCUCTBHUIX, B
yciyrax, ymepOe, CaMOOIIGHKE MW BHEIIHEH OIICHKE KakK O MPEeaITOChUIKax
IPEIyIPEKICHUS KOHPIUKTOB, HEOOXOAUMO OTMETHTh BaXKHYI0 OCOOCHHOCTE.
peub HACT HE 00 OOBEKTHBHOM, a O CYOBEKTHMBHO OIlcHMBaeMoM Oajance. Ilo-
TEHIIUAJIbHOM IPEANOCHUIKON KOH(IMKTa MOXKET OBITh CYOBEKTUBHO OLICHUBACMOE
HapymieHue 0OajaHca, KOTOpPOE  MPEBOCXOAUT  OMNATh-TAKU  CYOBEKTHBHO
OIICHUBAEMYIO TapTHEPAMU JOMYCTUMYIO BEJIMUHHY.

2.Cnoco0bl M MpreMbl

NpoPUIAKTUKHA KOH(PJIUKTOB

Jlnst mpenynpexaeHuss KOHQIMKTOB BaXKHO 3HATh HE TOJIBKO TO, YTO HEOOXOIUMO
JenaTh, HO U KaK JOOUTHCS pa3BUTHUSI MPOOJIEMHON CUTyallMd B KOHCTPYKTUBHOM
HaIpaBlIEHUH. DTO JIEATEIIbHOCTh YYaCTHUKOB KOH(DJIMKTA, a TaKKe TPEThHUX JIUII
0 YCTPAaHEHUIO OOBEKTUBHBIX U CYOBEKTHBHBIX MPUYUH HA3pPEBAIOIIETO
CTOJIKHOBEHHUSI, PA3PEIICHUIO MPOTUBOPEUMS] HEKOH(PIUKTHBIMH CIIOCOOAMH.
TexHonmorust npenynpexiacHuss KOH(PIMKTOB €CTh COBOKYMHOCTh 3HaHMH O
crocobax, CpelicTBax, MpueMax BO3JEHCTBUS Ha MPEIKOH(DIUKTHYIO CUTYaIUIO, a
TAKX€ II0CJIENOBATEIBHOCT JECUCTBHM OIIIOHEHTOB W TPETBhUX JIML, IO
Pa3pEIIEHNIO BOSHUKIIUX TPOTUBOPEUNI.

Bo3zgneiictBoBaTh Ha MNpOOJEMHYIO CHUTYalMI0 B3aUMOJCHCTBUS MOXKHO JABYMS
crioco0amu: BIMATH Ha CBOE MOBEJICHUE WM HA MICUXUKY U MOBEJICHUE ONIOHEHTA.
Bropoii crnocob 6Gonee cnoxkeH. PaccMoTpuM crocoObl M MPUEMBI KOPPEKIHH
CBOETr0 OTHOILIEHUS K MNPEIKOH(MIUKTHOM CHUTyallud WU TOBeAeHUs B Heil. Psn
CYOBEKTUBHBIX MPEANOCHIIOK MPEAYNPEXKICHUS] KOHPIUKTOB CBA3aH C YMEHUEM
YeJIOBEKa IPAMOTHO OOIIATHCA.

* VYMeHHE ONpeAeNiuTh, 4YTO OOIIEHUE CTAHOBUTCS MPEA-KOH(MIUKTHBIM, H
«BEPHYTHCSI» U3 MPEAKOHMDIUKTHON CUTYallMM K HOPMAaJIbHOMY B3aUMOJEHCTBUIO
— OJIMH U3 CIOCOOO0B MPEOTBPATUTH KOH(IIUKT.

IIpenkondaukTHas cuTyalusi OOBIYHO HE BO3HMKAET BHE3AIHO, a HapacTaer
MOCTENECHHO. Ba)xHO BOBpeMs ONPEEIINTh, YTO
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OMOIMOHAJBHBIA HAaKaj CIopa HAYMHACT MPEBBINIATH JOIMYCTUMBIH, U TPAMOTHO
npekpaTuTh ero. llpu3Hakamm OOOCTpeHHS crmopa MOTYT OBITh MHUMUKA,
MOKpPacHEHWE JIUIA, JKECThI, COAepX)aHue, TeMn U TemMOp peuu. [Ipekpatuts wim
CTIAUTH OOOCTPSIOMIUNACS CIIOP MOXKHO CJEAYIONIMMHU IPHEMaMH. CKa3aTh, YTO B
9YeM-TO MPaBbl Bbl, & B YEM-TO Balll OMIOHEHT, YTO» KCTAaTH, OOBIYHO U OBIBACT;
CBECTH IPOOJIEMY K ITYTKE; TIEPEBECTH Pa3rOBOp Ha JAPYTYIO TEMY; YCTYIHUTh, ECIIH
npobJieMa-cropa He 0COOEHHO Ba)kHa JJIsl BaC M CJIOBECHAsS YCTYINKa HE 00sI3bIBaCT
K KaKUM-TO JICWCTBHSM; 3asBUTh, YTO BBl HE YCIIEIM BCECTOPOHHE Pa300paThes B
npobiieMe, W TPEUIOKHUTh ONMIIOHEHTY BEPHYTHCS K €€ OOCYXKICHUIO, HaIpHUMep,
3aBTpa (KOrja SMOLUHU YJISATYTCS).

. YMeHue 4enoBeka MOHMMAaTh MapTHEpPA MO B3aMMOJEWCTBUIO U HE UITH Ha
KOH(DITHUKT, eciu HET YBEPEHHOCTH B TOM,
YTO MOTHBBI JIEUCTBUM MTapTHEPA IPABUIIBHO MTOHSTHI.

DOT0 CyOBEeKTUBHOE YCIOBHE TpeaynpexaeHus KoHpaukToB. Coolraemas
mapTHEPOM HHQPOPMAIIUSI MOXKET TEPATHCS M MCKaXKaThCs, MHOTJA CYIIECTBEHHO.
KpoMe Toro, mapTHep MOXKET OIlEHHBATh OOCYKIAaeMYIO MPOOJIEMY HE C TeX Ke
MO3HIIMKM, 9YTO W BBl. DTH JBE NPUYUHBI, a HE JCHCTBUTEIBHBIC IPOTHBOPCUHS
MEXy JIFOJbMH MOTYT BBI3BaTh criop. CIopoB, BhI3BAaHHBIX HETIOHUMAHHUEM JAPYT
Jpyra ¥ pa3aIudHBIMHU IOAX0AaMHU K IIpobiieMe, 1esrecooopa3Ho n30erars.

. TepnuMOCTh K MHAKOMBICITHIO.

OTO Takke MOXET IMPeJOTBPATUTh BO3HUKHOBEHHWE KOH(IUKTOB. Ecim B
00HaAPYKHIIM, YTO TIapTHEP B YEM-TO HEIpaB, TO HE 00513aTEIBLHO JOKAa3bIBaTh EMY
3T0. MHOrma HeoOXOOMMO COOONIUTh NApTHEpPY, 4YTO OH HENpaB, HO HE
o0si3aTeNbHO JeaTh ATO MPU CBUACTENSAX, HE CJEAyeT HacTauBaTh, UYTOOBI OH
myOJIMYHO MTPU3HAJ CBOIO HEMpaBoTy. HeoO6XoauMo ObITh TBEpPIBIM B OTCTAaUBAHUU
CBOEH MO3UILIMNH, HO MATKHUM I10 OTHOIIEHUIO K JIFOSIM.

. 3a0oTa YenoBEKa O CHW)XXEHHMM CBOEM OTHOCHTENIBHO YCTOMYMBOM
TPEBOKHOCTHU U arpeCCUBHOCTH.

OT0 CyOBEKTHMBHOE YCJIOBHE TpeaynpexaeHus KoHpaukroB. CoruaibHO-
HPKOHOMHYECKasi cpena, ChOpMHUPOBABINAS YEIOBEKA, HBIHENTHSS COIHAIBHO-
HPKOHOMHYECKAs! CUTyaIusl B CTPAHE CO3JaI0T B HEM MOBBIIIICHHYIO TPEBOKHOCTD H
arpecCMBHOCTh. JTO CKa3bIBA€TCSI HAa XapakTepe OTHOIICHWH YeloBEKa C
OKPY’KaIOITUMH, MOBBIIIAET €ro KOHPIUKTHOCTH. UTOOBI
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CHU3UTh COOCTBEHHYIO TPEBOXKHOCTb M arpeCcCUBHOCTb, YEJIOBEK MOXKET
WCIIOJIb30BaTh METOJBl AayTOTEHHOW TPEHUPOBKH, (HU3UYECKHE YIpaKHCHHS,
TIOJIHOIIEHHBIA OTHABIX U CTapaTbCs MOANCPKUBATH OJNArONPHUSTHBIN COIUAIBHO-
TICUXOJIOTUYECKUN KIIMMAT Ha paboTe U 1oMa.

. YpaBiasTe CBOUM IMCUXUYECKUM COCTOSIHUEM, U30€eraTh NpeIKOH(GIMKTHBIX
CUTYyaIUi npu nepeyTOMIIEHUN
WM BO3OYXKICHHUH.

[lcuxudeckoe COCTOSHUE YesIOBEKa W3MEHSETCS B TEUCHUE CYTOK IO/ BIUSHUCM
Pa3IUYHBIX 00CTOATENHCTB, HHOTJA CYIIECTBEHHO. Y CIICIIHOCTh pa0OThI, CTCIICHD
yCTaIoCTH, OOIIEHUE C COCTYKUBLIAMH, (PU3NOIOTHIECKOE COCTOSTHIE OpraHu3Ma,
moroga W T. . — BCE O3TO BIHUSAET Ha COCTOSHHE TICUXUKH YelOBEeKa W,
CJIEIOBATEIHHO, Ha €r0 KOH(PIUKTHOCTh. KaKIblii MOKET caM OICHUTH, B KAaKOM
COCTOSSHUM B JaHHBIA MOMEHT HAXOAWTCS, M TMOCTYNaTh C YyYE€TOM 3TOTO
COCTOSIHUS, CTapasich n30eraTh KOH(MIWKTOB, MPUYMHONW KOTOPHIX MOXKET CTaTh
coOCTBEHHasl pa3Apa>keHHOCTb.

Hampumep, 3a momyaca 10 coBemanusi, KOTOPOE Bbl MPOBOJUTE C MOIYNHECHHBIMH,
BBl 3allUIM K HAYaJIBHUKY JUIS pEIIeHUs CI0XKHOW mpobiembl. B pasrosope
HAYaJIbHUK CcHejajl BaM  PSAJI  3aMEYaHHWM, HECHPaBEIJIMBBIX W JaXe
ockopOuTtenbHbIX. [10CKONBKY ATH 3aMeuaHus ObUIN JJIS Bac HEOXXKHIAHHBIMH, TO
BBl HE Cpa3y HaILJIKA, YTO OTBETUTH, a MTOCIIE OKOHYAHUS Pa3roBOpa B MOJABJIECHHO-
arpeCCUBHOM COCTOSIHUM OTIIPABWJIMCh Ha coBellaHue. HeraTuBHbIE dMOLIMU —
KaK €CTECTBEHHasl peakius Ha HECIpaBeJIMBbIC 3aME€UaHUs HayajJbHUKA — K
Hayajly COBEIIAHUS HE MCYE3JIH, JIMIIb BBITECCHUINCh U3 CO3HAHMS B I10JICO3HAHUE.
IToaTomMy ecnu B TpoliecCE€ COBEIIAHUS Bbl BAPYI HAKPUUUTE Ha KOIrO-TO W3
MOJYMHEHHBIX, TO MPUYMHON 3TOr0 KpHKa MOXKET ObITh HE BHHA MOJYMHEHHOTO, a
Ballld BBITCCHCHHBIE HETAaTUBHBIE SMOIIMHM, BO3HHUKIIHUE IIOCJIE€ HEIPUATHOIO
pa3roBopa ¢ HayajdbHUKOM. [lo CyTH, Baml KpuK OpeJHa3HAYEH Ha4YaJbHUKY, a
nocTajics nmogunHeHHoMy. HykHo n30erats mogoOHBIX CUTYAITUH.

. B OOLIEHNH  C OKPYXAaIOIMMHA  HYKHO OBITh BHYTPECHHE
FOTOBBIM K PEUICHUIO BO3HUKAIOUIMX MPOOJEeM IMYyTeM COTPYIHUYECTBA WIH
KOMIIPOMHCCA.

OxkpyXarolne TaK k€, Kak U Bbl, UMEIOT CBOM MUHTEPECHl U IIPABO OTCTAUBATh UX.
B mpouecce B3anMOI€MCTBUSI CTOJIKHOBEHUE UHTEPECOB PA3HbBIX JIIOAEH U PA3HBIX
COIMAJIbHBIX TPYIII
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€CTECTBEHHO W Heu30exHOo. OJHAKO COBEPIICHHO HEOOS3aTeNbHO pa3pelIeHHe
COLMABHBIX TPOTUBOPEUUH ITyTEM KOH(IUKTOB.

. He Hy»XHO J1aTh OT OKPYKAIOIIHUX CIUIIKOM MHOTOTO.

HeratuBHple SMOIIMM — OJMH W3 OCHOBHBIX (PAKTOPOB, CIOCOOCTBYIOIINUX
BO3BUKHOBEHUIO KOH(IWMKTOB. OHU YaCcTO SBIAIOTCS pEaKIMell dYeloBeKa Ha
3aMETHOE U 3HAYMMOE HECOBMAJECHUE PEAIbHOTO Pa3BUTHS COOBITHI C TeM, Ha
KOTOpOe OH paccuuThiBasl. CyIEeCTBYIOT TPH CIIOCO0a MUHMMHU3AIMN HETAaTUBHBIX
OMOIIMH. TMPOTHO3UPOBAHHWE BO3MOXHBIX BapHAHTOB Pa3BUTHSA COOBITHH (4eM
TOYHEEC OKAKETCS MPOTHO3, TEM MCHbBIIIE HEraTHBHBIX 3MOIMK); H3MEHEHUE XOJa
COOBITHI B HY)KHYIO CTOPOHY B CJIyYae, €CJIM OHU HAaYHYT Pa3BUBAThCS HE TaK, KaK
OKHMJIAJIOCh, MPEIYCMOTPEHUE HE TOJIBKO Jy4Illero, HO W XYJIIEro BapUaHTa
Pa3BUTHUS COOBITHIA.

Ecnu okpysxaroniue He onpaBAaloT OKUJAHUM, YTO YACTO OBIBAET, 3TO BBI3BIBACT Y
YeJIOBEKa HETaTUBHBIC AMOIMHU, YXYAIIAET €ro B3aUMOOTHOIIECHHS C JIIOJbMHU.
HyxHo ymeTs nenaTth 700po OECKOPBICTHO, HE PACCUUTHIBAS MOJYUYUTHh YTO-TUOO
B3aMeH. JKenaTenbHO HE 3aBBINIATH CBOM MPOTHO3 B OTHOIIEHUH BO3MOKHBIX
MOCTYMKOB OKPYKaIOIIUX.

. KoHpAUKTOyCTOMYMBOCTE —  CHOCOOHOCTh  YEJOBEKAa  COXPAHSATH
KOHCTPYKTHBHBIM TOAXOJ BO B3aUMOJICHCTBHH C OKPY>KAIOIMIUMH BOIIPEKH
BIUSTHUIO KOH(PJIMKTOTEHHBIX (haKTOPOB.

DT0 BaXHOE HMHAMBUAYAIbHO-IICUXOJIOTHYECKOE YCIOBHE MPEIYIPCKIACHHUS
KOHGIUKTOB. Jlrogu, obnamaroniue HU3KOH KOHMIMKTOYCTOWYHMBOCTHIO, MOTYT
JICTKO TOMTH Ha KOH(MIUKT U3-3a MycTsaka. Hu3kas yCTOMUMBOCTh K BO3JICHCTBUIO
KOH(JIMKTOI€HHBIX (haKrOpOB SBISIETCS OTPHUIATEIbLHBIM KauyeCTBOM JIUYHOCTH.
Bricokass KOH(IMKTOYCTOMYMBOCTL OCOOCHHO HEOOXOAUMa PYKOBOJMTEIISIM,
COIIMAIbHBIM pa0OTHUKAM, caMHM KoH(pIHKToIoraM. KoH(MINKTOYCTOHYUBOCTH
3aBUCUT OT 4YeThIpeX Tpynn ¢GakTOpOB: TCUXO(DU3UOIOTHUYECKUX — TMPO-



ABJISIIONIUXCS B AMOLMOHAIBHO-BOJIEBOM YCTOMYMBOCTH; KOTHUTUBHBIX —
MPOSIBJISIFOIIMXCS. B KAUECTBE NICUXUYECKUX MO3HABATEIIbHBIX MPOLIECCOB YEIOBEKA,
MOTHBAalMOHHBIX — MPOSIBIAIOIINAXCS B SAPABICHHOCTH JUYHOCTH YEJIOBEKA U
MOTHBAX €r0 MOBEJICHHS B KOHKPETHOM CUTYalMH; COLMAJIbHO-IICUXOJIOrMYECKUX
OTPAXKAIOIINX COLMATBHO-TICUXOJIOTHYECKUE OCOOEHHOCTH JINYHOCTH, CTEPEOTUITHI
€€ B3aNMOJECUCTBUS C OKPYKAIOIINMU.
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— [IpodunakTuka U KOHCTPYKTUBHOE pa3pelieHre KOH(IUKTOB B IIKOJIE

. He 3a0bIBaiiTe 0 4yBCTBE IOMOpA.

B npenynpexaennn KOHOIUKTOB TPYAHO MEPEOLICHUTH POJib 3I0POBOTO UYBCTBA
IOMOpa.

PaccmoTpuM OCHOBHBIE CHOCOOBI W TMPUEMBbI BO3JEUCTBUSL HAa MapTHEpa IO
OOIIIEHUIO, HA €T0 OTHOIICHUE K MPEAKOH(IMKTHOW CUTYaIlM! U TIOBEICHHE.

He TpeOyiiTe oT OKpy»KarolMX HEBO3MOXKHOTO, YUUTHIBAUTE, YTO UX CLIOCOOHOCTH
K pa3JIM4YHbIM BHJIAaM JEATEIBHOCTU PA3JIMYHBI. IDTO YCIOBHUE MPEIYINPEKICHUS
KOH(IUKTOB, chopMynnpoBanHOe Ha ocHOBe pexkoMmeHparnui J[. Kapueru. Ecmu,
HalpuMep, y 3aByda IIKOJIBI TIJIOXOH, HEpa30OpUYMBBIM MOYEPK, TO OECIOE3HO
TpeboOBaTh OT HEro JIMYHOIO 3allOJHEHHMS  CIYyKeOHOM JIOKyMEHTaIluu
KayurpaduyeckuM modyepkoM. bosee Toro, Takoe TpeboBaHHE KOH(PIMKTOIECHHO.
Ecnu y paboTHuka mmioxas mamMsaTh, TO HE CIEAyeT MHopydaTh €My 3aJlaHus,
TpeOyromue BeNIuKoJaenHOM mamsaTu. CTaBsg MpOU3BOJCTBEHHBIC 3aJayd, CIEIyeT
YKa3bIBaTh pEAJIbHBIE CPOKM HUX HCHONHEHHs. HepeanbHble CpOKH NPUBOIAT K
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TOMY, 4YTO MOJYMHEHHBIC AENal0T paboTy OBICTPO, HO IUIOXO, JTUOO BOBCE HE
yKIaabpIBalOTCA B Ccpok. O0a pesynabTata AEATEIbHOCTH MOTYT TIPHUBECTH K
KOH(IMKTY C HadaJbHHKOM, ITOCTaBUBIIMM 3anady. llpwumHa koH(IHKTa —
HepeaIbHbIC CPOKH BBITIOTHEHUS pa0O0THL. 3aada pyKOBOJIUTEIIS 3aKIIFOYACTCS HE B
TOM, YTOOBI 3aCTaBUTH IOJUMHEHHOTO JISJIATh TO, K Y€MYy Y HETO HET HU JKCJIaHHMS,
HU CIIOCOOHOCTEH, a B TOM, 4TOOBI Moao0parh €My JeJI0 1o aylle, CO3/1aTh
YCJIOBHS, TTO3BOJISIIONIAE €My CaMOCOBEPIIICHCTBOBATLCSA M YCIEITHO CIPaBIISATHCS
CO CBOMMH O0SI3aHHOCTSMH.

He crpemurech OBICTpO, paguKalbHO, IyTeM MPSIMBIX  BO3ICHCTBHIM
MIePEeBOCIIUTATH YEJIOBEKA.

Takue NOMBITKM 4YACcTO MPUBOIAT K KOHGIUKTAM U HE JAalOT JKEJIaeMbIX
pe3ynbTaToB. BocnuTanue, a Tem 6oJiee mepeBOCHUTaHNE — MEJJICHHBIN MPOIIeCC.
Bce HOBOE B mpupojsie © 00IIECTBE OOBIYHO CO3HMAAETCS JOCTATOYHO MEJJICHHO.
BBICTPO MAYT TOJBKO pa3pylIUTEIbHBIE MPOLECCHI. 3AaHUMASICh IEPEBOCITUTAHUEM,
HE CJEAYET PAaCCUMTHIBATH HA HEMEIJICHHBIC 3HAUUTEIbHBIC PE3YyIbTaThl. Takue
OKHMJIAaHWSI MOTYT MPUBECTH K KOH(JIMKTaM, TaK KaK ONpaBlIaTh 3TH OXKUIAHUS
YeJIOBEK OOBIYHO HE B COCTOSTHUMU.

Ecau pykoBoauTens B MOJYMHEHHOM HE YCTPAaWBAET Kakas-In0OO 4epTa XapakTepa,
TO UMEIOTCS JBa CIOC00a €€ YCTPAHUTE:
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MEPUOJIMYECKN YKa3blBaTh €MY Ha 3TH HEAOCTaTKH, ITOJYEPKUBAsi, YTO OHHU
MEIIIAIOT €My W JIPYTUM YiIeHaM KOJUIGKTHBA, WM B XOJE APYKECKOH Oecelbl,
clellaB  TMOJUYMHEHHOMY HWCKPEHHHMH M 3aCiIyXK€HHBI KOMIUIMMEHT, MSTKO
YIOMSIHYTh O HEAOCTaTKax, OTMETHUB, YTO C HMMH BIOJIHE MOXKHO JKHTh, HO 0e€3
HUX €r0 Kapbe€pHbIE BO3MOXHOCTH 3HAYUTEIHHO BO3pacTtyT. Ho B TO ke Bpewms



HEJB3sl «JIOJOUTh KyBaJJOW KPUTUKHU» MO HEAOCTATKaM, BBI3bIBas y ueIOBEKa
€CTECTBEHHOE IPOTHBOJEUCTBHE, cieayeT (OpPMHUpPOBAaTH y HEro CTPEMIICHHE
CaMOMY HCIIPaBUTh HEIOCTATKH, TaK KaK €My, a He APYrUM OHU MemiatoT. [lepBriit
croco0 — Mano3(peKTUBHBIM U KOH(MDIUKTOTCHHBIM, BTOPOU kK€ MaeT ropasio
Jy4Illie Pe3yabTaThl.

. B mnpomecce oOmeHnss BaXXHO BEPHO OICHUTH IICMXHMYECKOE COCTOSHHUC
napTHepa, n3beras 00CYKJICHHSI OCTPBIX MPOOJIEM, €CIIH CYIIECTBYET BEPOSATHOCTD
arpecCMBHOM PEaKIUU C €T0 CTOPOHBI.

TouHno Tak e, Kak M3MEHSIETCS Ballle TICUXHUYECKOE COCTOSIHHE, IOJABEPIKEHO
IepeMeHaM HAaCTPOCHHE IMapTHEpa IO B3aMMOJICHCTBUIO. [l mpeaymnpexacHus
KOH(JIMKTOB HEOOXOIMMO YMETh OLICHMBATh aKTyallbHOE HACTPOCHHE OINIOHCHTA.
Ecnu OH MOBBIIICHHO arpecCHBEH, TO HEIENecO00pa3HO HAYMHATH C HUM
o0cykJeHrue ocTpoil mpoOjeMbl. B 3ToM ciaydae mpobiiema, CKopee BCero, He
OyJieT pelieHa, a AUCKYCCHs CIPOBOIUPYET KOHMIUKT. JIJist 00CYy X AeHUSI CIIOPHBIX
po0eM HEOOXOJUMO BBIOUPATh MOJIXOIAILEE BPEMS.

. 3HaTh 3aKOHBI HEBepOaNbHOW mnepeaaur HHGOPMAIMU MYTEM MHUMHKH,
KECTOB, MO3bl, JBHKCHUMN.

OT0 TOMOXET Tiy0Xe ™ ONepaTUBHEE OICHUTh WCTUHHBIE HaMEpPEHUS
co0OeceTHUKA U 3apaHee 0OHAPYKUTh YIpo3y KOH(DIUKTA.

. CBoeBpeMeHHO HHGOPMHUPOBATH OKPYKAIOIMIUX 00 YIIEMJIEHUH UMHU BallluX
VHTEPECOB.

Yenosek naxe ceOst TOpo TOJIKOM HE 3HAET, YTO K€ TOBOPUTH 00 OKPYKAIOIIHX...
[ToaToMy, eciu KTO-TUOO M3 3THX OKPYXKAIOIIUMX HACTYMAET BaM Ha <«JIIOOUMYIO
MO30JIb», HE UCKIIFOYEHO, YTO JENAETCSA ITO HE CHEUMATIbHO. ECiIM KTO-TO HaHeC
BaM yuiepO, He mnojo3peBas o0 3TOM, BIOJHE BEpPOSTHO, Y3HaB 00 3TOM, OH
W3BUHUTCS U CTaHET JICHCTBOBAThH MHAYE 0€3 JOMOJHUTEIbHBIX POCHO.

i CJ'IGI[YCT OBITh TBCPABIM, OoTCTanBas CBOH IIO3UIINH, HO
MATKHUM — 10 OTHOIICHUIO K OIIIIOHCHTY.
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— IIpodunakTuka 1 KOHCTPYKTUBHOE pas3peinieHrne KOH(OIUKTOB B IIKOJIE

TunuuHasg omuOKa BO B3aMMOJCHCTBUM OIIMOHEHTOB — HMX OJUHAKOBas
’KECTKOCTh II0 OTHOIICHHIO K IPOTUBHOW cTopoHe. llo3mmus momkHA OBITh
ruokoi. HeoOxoauMo 1oka3arh, YTO Bbl IOHUMAETE CJIa00CTH OMIIOHEHTA, YTO Ha
€ro MecTe, BbI, BO3MOXXHO, 3aHMMajld OBl AaHAJIOTHYHYIO mo3unuip. OaHaKo
CIIpaBEUIMBBIM OyJeT peElIeHHe, YYUTHIBAIOIIee HE TOJIBKO €ro, HO W Balld
WHTEpeChl. Msrkas MO3MIMS 110 OTHOIICHWIO K OIIMOHEHTY KOMIICHCHUPYET
JKECTKOCTh MpHU 3alUTe COOCTBEHHBIX HMHTEPECOB. DTO YMEHBIIUT BEPOSITHOCTh
KOH(JIMKTA, YBEIUYUT Ballld MIAHCHI TPU OTCTAaMBAHUM CBOMX IPaB.

. B mporecce oOcyxaeHus mpoOjaeMbl BaXXKHO HE TepeOHBaTh OIIOHEHTA,
JaTh €MY BBITOBOPHTHCS.

Takast cTtparerus OOIIEHUSI C ONIMOHEHTOM IIO3BOJIIET MHHUMHU3UPOBATH €ro
HETaTUBHbIE SMOLMH. JTO OYEHb BaXKHO [JIi KOHCTPYKTHUBHOIO BBIXOJAa U3
MPEIKOH(IUKTHON CUTYAITUH.

. HeoO6xomuMo  3abnaroBpeMeHHO  HMH(POPMHPOBATH  OKPYIKAOIIUX O
pEIICHUSX, 3aTPAruBaOIINX UX HHTEPECHI.

YenoBek, KaKk NpaBUiIO, OTPULIATEIBHO PEarupyeT Ha HEOKHUIAHHBIE U3MEHEHUS U
CUTyalluH, 3aTparuBarolIve €ro NHTepechl. Takas peakuusi ecTecTBeHHA. UenoBek
OKa3bIBAETCS HE TFOTOB K BHE3AIHBIM IIEPEMEHAM M BBIHYXIEH NPUHUMATh pe-
HieHus: 3KcrpoMToM. [IpuHuMas perienue, He0OX0UMO B3BECUTh, YbH MHTEPECHI
OHO MOXET 3aTPOHYTh. Ellle Jydile corinacoBbIBaTh CBOM PELICHUS C JIOJIBMH J10
TOT0, KaK OHU OYJyT NPUHSATHI.

. He cneayer pacmupsate cdepy MNpPOTUBOACHCTBHUS C  ONIOHEHTOM,
YBEIIMUYUBAs YUCIIO 00CYKIAEMbIX POOIIEM.

Dckajnanmud  TPEAKOH(PJIMKTHOW  CHUTyalluM  CIIOCOOCTBYET  €CTECTBEHHOC
pacmupeHue cdepsl ITPOTHBOACHCTBUS B XOAe OOCYXAeHHUS mpoOnemsbl. s
MPEAYNPEeKIACHNUS KOH(IUKTOB Ba)XXHO OOCYXJaTh C OMNIOHEHTOM TOJBKO TOT
BOIIPOC, U3-3a KOTOPOTO BO3HHMKIM pa3Horiacus. He cTouT meITaThes
OJHOBPEMEHHO OOCYXKJaTh CIOCOOBI PEIICHUS HECKOJIBKHUX IpoOJIeM, €CIIH BCE
OHM TPEOYIOT COrIacoBaHus MHTEPeCcOB. Eciin HE0OX0AMMO PEIIUTh P MPooIeM,
TO 00CYKJEHHE JIYUIlle HAYUHATH C CaMOM IPOCTOM U3 HUX, IOCTEIICHHO MePeXO0as
K Oonee cnoxkHBIM. OmacHOCTh KOH(JIMKTAa BO3pacTacT, €CAM KpHUTHKa
pacipoCTpaHsIeTCsl HE TOJIBKO Ha TIO3UITUIO OMIMOHEHTA, HO U Ha €0 JIMYHOCTD.



. He 3aronsiite onnoHeHTa B yroJl.

Ecnau Bam OoNmoHEHT MPUHSII HErpaMOTHOE PEIICHHUE, TO >KeJaTelbHO OTKa3aTh
ceOe B yI0BOJIBCTBUU NMYyOJIUYHO pa30bia-
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YUTh €ro HEKOMIETEHTHOCTh. YeJOBEeK, TIOCTaBICHHBI B OE3BBIXOAHYIO
CUTYaIUIO, YHIDKCHHBIA W OCKOPOJICHHBIH, JIETKO UJIET Ha 000CTpeHNnE KOH(PIUKTA
paau COXpaHEHUs YeCTH W JOCTOMHCTBA. [loaToMy B m00O0# cHTyallud Ba)KHO
OCTaBJISATH OMITOHCHTY BO3MOXHOCTh COXPAHUTH JIUI0», OH JIOJDKEH UMETH MIPABO
OTCTYIUTh, COXPAHUB TIPH STOM YyBCTBO COOCTBEHHOTO JOCTOMHCTBA.

* VYcraHoBute HeQOpMaNbHBIM, JHYHOCTHBIH KOHTAaKT C MApTHEPOM IO
B3aUMOIEUCTBHUIO.

, Ecnmm oOmenue HOCUT oQUIMAIbHBIA, Cyry0o [eJ0BOH XapakTep, TO
BO3HMKHOBCHHE KOH(IMKTOB OOJiee BEPOSATHO, YEM B CHUTYaIlMH, KOTJAa MEKIY
coOeceTHUKaMU CYIIICCTBYET IICUXOJIOTMYCCKU KOHTAKT. Eciin cobeceTHUK K BaM
pPacCIIOIOKEH, €CJIM BHl BOCIHPHMHHUMAETEC €ro He KaK IIOCTOPOHHETO, a Kak
JUYHOCTHO 3HAYMMOrO 4YEJOBEKAa, TO BEPOITHOCTh KOH(IMKTA 3HAYMTEIHLHO
MeHbIe. JlJig ycraHoBineHUsS HeOPMaIbHOI'0 KOHTAKTa JKEJIaTeIbHO MPEIBAPHUTH
oOCyXJCHUE JCIOBBIX IPOOJIEeM JBYMS-TPEMsS  BOIPOCAaMH, HMCIOITUMH
JUIHOCTHBIA XapaKTep, — CIPABUTHCH O 3JI0POBBE, yCIeXaxX, CEMbe, APYTUX Mpo-
Oyemax cobeceqHUKA. ITH BOIPOCH! JIOJKHBI HOCUTH He(OPMAIIbHBIN, HCKPESHHHI
xapakrep. JKemarenbHo, 4TOOBI Ij1a3a MapTHEPOB COOCCEAHUKOB OBUIM TTPUMEPHO
Ha 0JTHOM YpOBHE — 00a JIOJDKHBI JTUOO CTOSATH, INOO CUICTb.

3. OcobennocTn
NPOPUIAKTUKHA
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KOH(}IMKTOB B LIKOJIE

[loMHOCTBIO U3XKHUTh KOH(MIUKTBL MEXKIY TMOAPOCTKAMH B CpEOHEH IIKOJIe
IIPAKTUYECKM HEBO3MOXHO. B 3aBHCUMOCTH OT TOro, HAacKOJIBKO YCHEHNIHO
OCYHIECTBIJISIETCS. B IIKOJE COLMANM3alMs JIMYHOCTU pPEOEHKA, MEHSEeTCs
WHTEHCUBHOCTh KOH(JIMKTOB MEXAYy INKOJIbHUKAMHU. J[yXOBHOCTH BO MHOI'OM
JNETEPMUHUPYET ACATEIBHOCT U IOBEICHUE JIFOACH.

3aMeTHYIO POJIb B MPEAOTBPAICHHH KOH(PIUKTOB UI'PACT AUCIUILIMHA — YMCHHUE
obOecrieunTh peOCHKY HEOOXOAUMYIO JIJIsl €r0 MOJHOIEHHOTO Pa3BUTHUSI CBOOOIY B
paMKax pa3yMHOT0 MOAYUHEHUS TTOPSIAKY.
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[TpodumakTrka ¥ KOHCTPYKTHUBHOE pa3perieHrne KOH(IUKTOB B IITKOJIE

bonpmoe BausHME Ha KOH(MIMKTHOE TIOBEACHHE IIKOJIHBHUKOB OKa3bIBAET
JUYHOCTH yuuTesis. Ee Bo3aeiicTBre T0BOJBHO Pa3HOOOPA3HO.

Bo-niepBbIX, CTUIb B3aUMOAECHCTBHS YUUTEIISI C YYEHUKAMU CITY>KUT IPUMEPOM JJIS
BOCIIPOM3BOJICTBA TOJIOOHBIX OTHOLIEHWH €O cBepcTHUKaMmu. MccnenoBanus
MOKAa3bIBAIOT, YTO CTUJIb OOUICHHUS M IeJarorudyeckas TaKTHKa MEepBOTO YUYHUTEIs
OKa3bIBAIOT 3aMETHOE BIIMAHHME Ha (HOPMHUPOBAHHE MEKIMYHOCTHBIX OTHOLIECHUU
ydaiuxcs ¢ ogHokinaccHukamu u poautessiMu (O. Ocanpko). JIMYHOCTHBIN CTHITB
OOLIEHUsI M TeJaroruyeckas TaKTUKa «COTPYIHUYECTBO» OOYCIOBIMBAIOT MEHEE



KOH(JIMKTHBIE OTHOIIEHUS JAeTeil apyr ¢ apyromM. OJHAKO 3TUM CTHJIEM BIAJIEET
HE3HAYWTEIbHOE YHCIO YYHTedeH wmuaammx kiaccoB (okoio 15%). VYuwmrens
HAYaJbHBIX KJIACCOB C BBIPAXKCHHBIM (PYHKIIMOHAIBHBIM cTHIIeM oOtieHus (85%)
NPUICPIKUBAIOTCS OJTHOM M3 TeX TAKTUK («JIUKTAT» HIIU KOIEKa»), KOTOPbIC YCHIIU-
BAalOT HAMNPSHKEHHOCTh MEXJIMYHOCTHBIX OTHOIIEHWH B Kiacce. boibinoe
KOJIMYECTBO KOH(DIMKTOB XapaKTEpPHO JJIsi T€X KJIACCOB, TJI€ YUUTEIh UCIOJb3YyeT
aBTOPUTAPHBINA CTHIIb OOIIEHUS, 0COOCHHO CpeJM YUCHHUKOB CTapIIEro MIKOJIHHOTO
BO3pacTa.

Bo-BTOpBIX, yunTenb o00s3aH BMEIIMBATHCA B KOH(MIUKTHI MEXAY YYCHUKAMH,
peryiaupoBaTh UX. B 3aBUCMMOCTHM OT CUTyalMd BO3MOYKHO aAMHUHUCTPATUBHOE
BMEIIATEIbCTBO, a MOPOH — MPOoCcTO HO0OpHIM coBeT. IlonoxkuTenbHOe BIUSHUE
OKa3bIBACT BOBJICUECHNE KOH(MIUKTYIOIIMX B COBMECTHYIO JACSITEILHOCTh, Y4aCTHE B
paspeiieHun KOHGIUKTa APYTUX YYEHUKOB, 0COOCHHO JIUEPOB Kilacca.

JIist ipodUnakTUKU KOH(MIUKTOB MEXKY YUUTEISIMU TUPEKTOPY LIKOJBI CIEAYET
OpraHu30BaTh ONTHUMAJIbHOE YIPABJICHWE BCEMHU IIKOJBbHBIMU KOJJICKTUBAMH, B
nepByr ouepenb neparormdeckuM. Kak cuuraror A.C. I'yceBa, A.A. Bacuibes,
B.B. Ko3nos, b.B. XoMsik0oB, 3ToOMy MOTYT CIIOCOOCTBOBAThH CIIEIYIONINE (PAKTOPHI.

Bo-niepBBIX, HENB3d  JOMyCKaTh, YTOOBI  yuuTelb  (YUCHHK)  ITOJIydYall
MPOTHUBOPEUYUBBIC YKA3aHUSI OT MHOTOYHCIICHHBIX PYKOBOJIMUTEIEH U CTAPIIUX.

Bo-BTOpEIX, HEOOXOIMMO YETKO OMNPEACINUTh (PYHKIIMOHAIBLHBIE OOS3aHHOCTH H
MEpY OTBETCTBEHHOCTH BCEX YUHUTENICH U 00CITYKHBAIOMIETO IIEPCOHANIA IIIKOJIBI.

B-TpeThux, ciieqyer paBHOMEPHO U TPAMOTHO paclpeefuTh YUeOHYI0 HArpy3Ky
MeJJaroroB B TCUCHHE JTHS U HEJIETH,
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a TaKXKe CIUIAaHUPOBAaTh JEATEIHHOCTh BCEX IIKOJIbHBIX KOJIJIEKTUBOB B TEUEHUE
y4eOHOro roja, TaKk Kak HecTaOWIbHOCTh pabouero rpaduka H  €ro
HEPAaBHOMEPHOCTh B TE€UEHHE Yy4eOHOIr0 NMeproa MOPOKIAET CTPECC U U3IUIIHIOK0
MICUXUYECKYI0! HAPSIKEHHOCTb.

B-ueTBepThiX, HEOOXOIMMO YYHUTHIBATh, YTO 3HAUYMTENbHAS YacTh MENaroroB He
HaxOJIUT B CBOEUW [EATEIBHOCTH 3JEMEHTOB TBOPYECTBA M TATOTUTCA HU3KOU
COIMATFHOM 3HAYMMOCTBIO CBOCH Mpodeccu.

3HAYUTEIHPHOE KOJIMYECTBO KOH(MIUKTOB B 00pa30BaTEIbHBIX YUPEKICHUIX
BO3HUKAET BCJICACTBHUE ICHUXOJIOTMUYECKOH HECOBMECTUMOCTH ([0 JaHHBIM
uccienoBanuss — 12%). Ecnu ydecTh, 4TO 4aiie Bcero KOHGIMKTHAS CHUTYaIus
BO3HUKAET MEXKIY PYKOBOJUTEIEM M MOJAYMHEHHBIM (110 JaHHBIM orpoca, 36% oT
OO0IIIero KOJMYECTBA KOH(IMKTOB B YUYPEKICHHH), TO PYKOBOIUTEID JIOJDKCH
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YUUTHIBATh (PAKTOpP TCHUXOJOTHYECKOW HECOBMECTUMOCTH B OOLIEHUU C
MOJYNHECHHBIMHU. Baxno OTMETHTB, 4TO KOH(JIMKTHI, BbI3BAHHBIE
MICUXOJIOTUYECKOM HECOBMECTUMOCTBIO, MOTYT MUMETh MHOIO IPUYHH, MOATOMY
paspemarb UX OY€Hb CIIOKHO. K OCHOBHBIM NpUYMHAM BO3HUKHOBEHUS JAHHOTO
po/ia KOH(IUKTOB OTHOCATCS:

B3aMHOE HCIIOHHMaHWE, Korja Jr0oe [eI0BOE 3aMEUYaHHE PYKOBOIHUTEIS
BOCIIPUHUMAETCSI KakK YIIEMJICHHWE TpaB H IOCIATAaTEIbCTBO HA JIMYHOE
JIIOCTOMHCTBO),

IICUXUYCCKOC HACBIIICHUC, KOT'Aa O,IIHOO6paSI/IC JU1 1 yCJIOBI/Iﬁ pa6OTLI BBI3BIBACT
OTPHULATECIIBHBIC 3MOIUH,

HETaTUBHBIC YEPTHI XapaKTepa,

HecoOJ0/IeHne O0IENPUHATHIX HOPM OBEJCHUS;
HECOBMECTUMOCTH POJIEBBIX (HYHKITUH,
MICUXOJIOTUYECKas AePOpMaIHsi THIHOCTH.

Kakne xe QakTopsl MPEmsITCTBYIOT BO3HUKHOBEHHUIO KOH(IUKTOB MEXKIY
VYHUTEIISIMU U B 3BEHE KYUUTEIIb—aJIMHUHUCTPAITUS»?

[To MHEHUIO psiia aBTOPOB, B MIEPBYIO OUEpeah HEOOXOAMMO Ha3BaTh BHIBEPEHHYIO
KaJIpOBYIO MOJUTUKY. [IpaBUibHBIA TOI00p M pacCTaHOBKA KaJpOB C y4E€TOM HE
TOJIbKO KBAJTM(PUKAIMOHHBIX TOKa3aTeliei, HO M TICUXOJOTHYECKUX KadyeCTB
IIKOJIbHBIX TI€IaroroB CYIIECTBEHHO YMEHBINAIOT BEPOATHOCTH BO3HHKHOBEHUS
KOH()JIMKTOB.

BaxxubiM akTopoM npenoTBpalieHuss KOH(IUKTA SBISIETCS BHICOKHI aBTOPUTET
PYKOBOJIUTENS 00pa30BaTEIBLHOIO YUPEXKICHUS, KOTOPBIA (hOPMUpPYETCS HA OCHOBE
€ro JUYHOCTHO-

112



— [IpodunakTuka U KOHCTPYKTUBHOE pa3pelleHrne KOH(IUKTOB B IIKOJE

HpOd)eCCI/IOHaJII)HBIX N HPABCTBCHHBIX KAa4YCCTB U ABJISICTCA 3aJI0TOM CTaOMIIBHOCTH
OTHOIIICHUH B IIKOJIbHBIX KOJJICKTHUBAX.

Kak mpaBwiio, KOHQIUKTH BO3ZHUKAIOT PEAKO TaM, TAE€ TOCIMOACTBYIOT MOPSIOK U
nuciuiuimHa. OpraHn30BaHHBINA KOJIJICKTHB OTJIMYACTCS BEICOKOM YCTOMUYHMBOCTBIO.
Henonnast 3arpyX€HHOCTb PaOOTHHKOB, OTCYTCTBHE JACIOBOM OCHOBBI B KOJI-
JIEKTUBE — BOT T€ IIPUYHHBI, KOTOPEIE MOT'YT BBI3bIBaTh KOH(IIMKTHBIC CUTYAIlUHU.
XOopomuM CTaOMIM3HPYIONUM (aKTOPOM, IPEHIATCTBYIOIIUM BO3HHMKHOBEHHIO
KOH(JIUKTOB B KOJIJICKTUBE, SIBJISICTCS HAaJU4YHE B HEM IOJIOXKUTEIbHBIX TPaIHITUH,
KOTOpBbIE MOT'YT CTaTh JOMOJHUTEILHOW COCTABJISIONICH COIMAIbHOW pPEryJsiuu
IIOBEJICHUS.

CuiibHOE BJIMSIHUME HA YaCTOTY BO3HUKHOBEHHS KOH(JIMKTOB B MEJAaroru4eckoM H
VYCHUYECKOM  KOJUIEKTHBAX  IIKOJIBI  OKa3bhlBae€T  CTWIb  PYKOBOJICTBA
aMUHUCTPALIUM IIKOJIBI, TIPEXKIE BCEro €€ AUPEKTOpa. 3aMEeTHO M3MEHUBIIUECS
YCJIOBUSI CYILIECTBOBaHHUS M pabOThl 0011c00pa30BaTEIBHON MIKOJBI TPEOYIOT
MEPEMEH U B CTUJIE PYKOBOJICTBA. B yClIOBHSIX CTaOUIBHOCTU U TOCYJAPCTBEHHOM
OTIEKH IITKOJIBl aIMUHUCTPATUBHBIN CTHIIh YIIPABJICHUS B UYEM-TO OTIpaBabIBaI CceOs
M HE HaHocui 3aMmeTrHoro Bpeaa. Ceroans, Korjaa B TEUYEHHME MHOTHUX
MIPEANICCTBYIOMNX JIET 00Ieo0pa3oBaTenbHas IKoIa Oblia (pakTuuecku OporreHa
Ha MPOM3BOJ CYALOBI, TpeOyeTCcs WMHOM, OoJjiee OCpeKHBIM CTUIL PYKOBOJICTBA.
«M3paHeHHas» MIKOJIa HE BBIICPKUBAET aIMUHUCTPATUBHOTO MTPECCHUHTA, KOTOPBIH
JIETKO TEPEHOCWIA «370poBas» MmKoia. ONTUMU3aus CTUIS PYKOBOJCTBA
001eo0pa3oBaTeIbHON IIKOJIOM MOJKET B KaKOH-TO CTENCHH KOMIICHCHPOBATh
HETaTUBHBIC TIOCJICACTBUS IUIOXO MPOAYMaHHBIX pedopM, TPOXOAUBIIUX
MOCJICTHUE TSATHAIIATD JIET.

Tabnuua 15

CpaBHUTe/IbHAS XaPaKTEePUCTUKA A/IMUHUCTPATUBHOIO U 1eMOKPATHYECKOI 0
CTUJIeH PYKOBOACTBA

TpaguunoHHBIN CoBpeMeHHbI PYKOBOAMTE b,
PYKOBOAMTEIb —

CTPEMAIIUNCA CO3AATh VCJI0BUSA
aIMMHHUCTPATOP p m a y

AJIsA paﬁoTbl CBOUX IMOAYMHCHHBIX
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IIpuMeHnsieT KpUTUKY

[IpumensieT noxBairy

JlaeT nmpukasel 1 yKazaHus

OnpenensieT 1enu

PaccmarpuBaer ycunus
MOTYMHECHHBIX KaK HEUTO
camo coboit pazymeroreecs
(«3a 3TO BaM IIaTAT»)

OtMeugaeT 3aTPAYCHHBIC YCUJIIUA TOJYNMHCHHBIX U XBAJIUT 3a
OTJIMYHBIC PE3YyJIbTAThI

TpaguuMoOHHBIN
PYKOBOAMTEJIb -
aJIMUHHCTPATOP

CoBpeMeHHBIH PYKOBOAMTEb,
CTPEeMAIIMICH CO31aTh YCJA0BUS

JJIA paﬁoTbI CBOUX MOAYMHCHHBIX

Jenaer yrnop Ha BBINOJHEHUE
3aJ]aHUs B CPOK (ITO TOJIKHO
OBITB ClIEJIaHO JI0 yTpa)

[Ipeanountaer NOOMIPATH MOAYHHEHHBIX (OyaeT
HACTOSIIIIUM IOJIBUTOM, €CJIM BaM YJIaCTCS 3TO CAENIATH 10

yTpa)

I'maBHOE 1151 HETO:
MOYMHEHHBIN JOJKEH BCE
BpeMsi OBITh HA CBOEM
paboueM MecTe

CtumynupyeTt nopblmeHne 3PGEeKTHBHOCTH U KauyeCcTBa
Tpy/Jia MOAYMHEHHBIX

Mamnepa noBeieHus: Cyry0o
oduiragpHas

Mamnepa noBefieHus: JEPKUTCS APYKECKH

JleBu3 pykoBoACTBA:
MTOAYUHEHHBIN CYIIECTBYET
JUISl TOTO, YTOOBI BBITIOJIHSATH
pacropspKeHUsT HadalbHUKA

JleBu3 pyKOBOJICTBA: HAYAJIBHUK CYIIECTBYET JIJIsl TOTO,
YTOOBI pelIaTh MPOOIEMbI TOAYMHEHHBIX
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He Tonbko JUPCKTOPY M 3aBydy, HO W YYUTCIIAM, KOTOPBIC YaCTO BBICTYIIAIOT

PYKOBOAUTCIIAMHA 110 OTHOHICHHUIO K  YUCHHKAM,

MOXET OBITH MOJIe3Ha




CpaBHUTEJIbHAS XapaKTePUCTHKA JBYX CTHJICH PyKOBOACTBa, mpemioxeHHas CHU.
CoenunbiM (Tabdm. 15).

Takum o6pa3zoMm, npoduiIaKkTUKa KOH(MIUKTOB B IIKOJBbHBIX KOJUIEKTUBAX BO
MHOT'OM 33aBUCHUT OT JUPEKTOPOB U PYKOBOJUTEJEH BBIIIECTOSALIUX OpraHoB. [Ipu
HaJIMYUU KelaHus, 3HaHUM U YMEHUUM pYKOBOJIUTEINHU, YUUTENS, INKOJIbHUKUA MOTYT
MHOT'0€ CIIeJaTh AJIs YIYUIIEHUS! COLMAIbHO-IICUXO0JIOTHYECKOr0 KJIMMaTa BO BCEX
IIKOJIbHBIX KOJIJICKTUBAX.

4. CriocoObl KOHCTPYKTHBHOT'O Pa3peIICHUS MEKITUNIHOCTHBIX
KOH(JIMKTOB

VYrpaBneHue KOHGIUKTAMU B MIKOJBHBIX KOJJIEKTUBAX OCYIIECTBISETCS MO JBYM
OCHOBHBIM HarpaByieHUsIM. [IepBbIM U TJIaBHBIM U3 HUX SBISETCS MPOQPUIAKTHKA
KOHQUKTOB. OJHAKO MpEeaynpeauTh Bce KOH(PIUKTHI HEBO3MOXHO. [losTomy
IUPEKTOp, YUYUTENb, IIKOJbHUK JIOJKHBI YMETh KOHCTPYKTHUBHO 3aBEPIIUTH
KOH(JIMKT, €Clii OH BC€ € BO3HUK. (OCHOBHBIMH CIIOCOOAMHU 3aBEpIICHUS
KOH(JIMKTa SIBJISIOTCS: pa3pellieHue, yperyiupoBaHue, 3aTyXaHHe, yCTPaHECHHE,
repepacraHue
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OcHoBHBIE CIIOCOOBI 3aBepIIEHUsSI KOH(INKTA

(mo A.A. llInnunoBy)

Cxema 7
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CaMocToOSTeBHO BMemATeILCTES
QNOOREHTAMH TpETHAX JIHL

T3  pE—

Baryxanue Pazpemenve Vperyaaposanee| | | Yorpaneune woud-.

| wordumx TR KORGIIMKTA RORDIHKTA JIMKTA 1
Tloreps [Ieperoropu Tleperox opaoro MAR
= MOTHBA K . oBOHX ONnoHeATOR
Boprbe +| CorpyarmaecTso |‘_ | ma apyroe mecro pa- [ |
60TE (VBOJTLHAEHHE)
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L. [ECYPCOB, T8 KOEQAHKTHOR
CHIT -"-| IlepepacTanme 3 apyroi rordumeT l*' CHTyaTnyE

B npyroii koHuukt (cxema 7). Paspemienue koHQuMkTa sBIsieTcsl HauOolee
JKEJaTeIbHOM U BMECTe ¢ TeM HaumOoJiee CIOKHOU (opMoil 3aBepiieHus: OOPLObI
OIMOHEHTOB. Pa3penieHne KOH(MIUKTa — 3TO COBMECTHAS ACATEIBHOCTh €ro yda-
CTHUKOB, HaIlpaBlICHHAass Ha B3aWMOBBITOJHOE peEIIeHUE MPOOIEeMbI, KOTOpas
NpUBeIa K CTOJIKHOBCHHIO, HA CHSTHE MPOTUBOPEYNS, BRI3BABIIETO CTOJIKHOBEHUE
OIMIOHEHTOB.

Pazpemmts MeXTMIHOCTHBIM KOHMIUKT JOCTATOYHO CIOKHO, TaK KaK 0OBIYHO 00a
ONMOHEHTa CYMTAIOT ceOs mpaBeIMU. PanuoHanbHas, OOBCKTHBHAs OIlCHKA
KOH(JIMKTHONH CHUTyallMM KaXXJIbIM OIMMOHGHTOM CHJIBHO 3aTpyJHEHA W3-3a
HETaTUBHBIX HJMONUN KoH(pmuKkTyromux. Paccmorpum 17-TummaroByr Imoc-
JE€IOBATEILHOCTh  JICUCTBUM OJHOTO W3 ONIOHEHTOB, PELIMBIIErO0 B3STh
WHULIMATUBY pa3pelieHus KOHPIUKTa Ha ceOsl.

1-# war. [Ipekpatuts 60pb0y ¢ onmoHeHTOM. [IOHATH, YTO MyTeM KOH(IMKTAa MHE
HE yJacCTCs 3alUTUTh CBOU UHTEpeChl. OLIEHUTH BO3MOXKHBIE HETTOCPEACTBEHHBIC U
MEePCIEKTUBHBIC MTOCIEACTBUS KOH(MIUKTA IS MEHS.

2-ii mar. BHyTpeHHe corinacuThesl, UTO KOI/a JiBa uelioBeKa KOH(QIUKTYIOT, TO HE
MpaB TOT W3 HHUX, KTO YMHee. TpyaHO KJaThb MHHUIMATHBBI OT 3TOr0 YIPSIMOrO
onmnoHeHra. ['opa3no peanb-
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HEe MHE CaMOMYy HM3MEHHUTh CBOE€ MOBeICHHE B KOHGIHMKTE. S OT 3TOTO TOJIBKO
BBIMTPAIO WJIH, 110 KpalHENW Mepe, HE MPOUTPAIo.

3-ii 1mar. MI/IHI/IMI/ISI/IpOBaTB MOHM HEraTUBHbLIC OMOIHMH II0 OTHOIICHHUIO K
OIIITIOHCHTY. HOCTapaTBCSI HAWTH BO3MOKHOCTh YMCHBIINTL C€I'0 HCTATHBHBIC
OMOIHUH 110 OTHOILICHHUIO KO MHC.

4-ii war. HactpouTbcs Ha TO, TO NOTPEOYIOTCS ONPENCICHHbIC YCHIMS MAJis
pelieHus mpoodeMbl MyTeM COTPYAHUYECTBA JIMOO KOMIIPOMHUCCA.



5-i1 mar. IlonmeITaThCcsl MOHATH M COIJIACUTHCS C TEM, YTO OIIMOHEHT, KaK H S,
MpecneayeT CBOM HMHTEpeChl B KOH(MIHMKTE. To, 4TO OH MX OTCTAMBACT, TaK JKE
€CTECTBEHHO, KaK 1 3aIl[iTa MHOIO COOCTBEHHBIX HHTEPECOB.

6-if mar. OneHUTh CyTh KOH(MINKTA KaK ObI CO CTOPOHBI, NMPEACTABUB HA MOEM
MECTE M MECTE OIMTOHSHTA HAIUX JBOMHHUKOB. J[JIT 3TOro HEOOXOIMMO MBICIICHHO
BBIMTH 13 KOH(PJIMKTHON CUTYaIlMH U MPECTABUTh, YTO TOUYHO TAKOH K€ KOH(MIUKT
MPOUCXOJIUT B JAPYTOM KOJUJICKTHMBE. B HeM ydacTByeT MOW JIBOMHUK WU JIBOMHUK
ONMOHEHTa. BaXHO YBUIETh CHUJIbHBIE CTOPOHBI, YACTUUHYIO MPABOTY B MO3UIIUHU
JIBOMHWKA ONIOHEHTAa W cJla0ble CTOPOHBI, YACTUYHYIO HEMPABOTY B TMO3UIUH
MOET0 IBOMHHKA.

7-ii mar. BbIABUTH, KaKOBbl HCTHHHBIE WHTEPECHl MOETO ONIOHEHTa B 3TOM
KoH(pauKkTe. Yero oH, B KOHEUHOM CYETE, XOUeT J00UTHCA. YBHUIETH 32 MOBOJAOM U
BHEIIIHEN KapTUHOW KOH(IJIMKTA €r0 CKPBITYIO CYTh.

8-i miar. [loHATH, OCHOBHBIEC OmaceHus ommoHeHTa. OmpeaeauTh, YTO OH OOUTCS
MOTEPATh. BBIABUTH, KaKOW BO3MOXHBIM yriepO uisi ceOsi ONMOHEHT CTapaercs
NPEAOTBPATUTb.

9-ii mar. OtaenuTh npobiaeMy KoHpaukTa OT JroAci. [loHATh, B UeM TIIaBHas
MpUYMHA KOH(JIWKTA, €CJIM HE YYWUTHIBATh HHIWBHUAYyaJbHbIE OCOOCHHOCTH €ro
YYaCTHUKOB.

10-it war. IIpoxymars u pa3paboTaTh HNpOrpaMMy-MakCUMyM, HAILIEJICHHYIO Ha
ONTUMAJIbHOE pEIIeHHE MPOOJIEMBbI C YYETOM HE TOJBKO MOMX MHTEPECOB, HO U
MHTEPECOB OIIOHEHTa. Eciau coBceM WrHOPUPOBAaTH MHTEPECHl OIIOHEHTA, TO
nporpaMma paspelieHuss KOH(IMKTAa OCTAHETCs JIMIIb OJIaruM MOKEeJIaHUEM.
[ToaroroButh 3-4 BapuaHTa pemieHus MpoOIEMBbI.

11-# miar. [Ipogymats u pazpabotaTh IporpaMMy-MUHUMYM, Hal€JIEHHYIO HaA TO,
YTOOBI MAKCUMAJIBHO CMSTUYUTh KOHPIUKT. [IpakTrka moka3pIBaeT, 4UTO CMITYEHUE
KOH(JIMKTA, CHUXXEHHE €ero OCTPOThl CO3JAI0T XOPOIIYID OCHOBY IS
MOCJIEAYIONIETO pa3penieHust npotuBopeuns. Ciienyer NOMHUTh, YTO Ha4aTh
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KOH(IMKT JIETKO M OBICTPO, pa3pelInTh K€ MPOTUBOPEUYHUS — JIEJIO TIOYTH BCET/Ia
TPYAHOE, MEIJICHHOE€ U TModTanmHoe. YacTuuHoe perieHrue mnpoOiIeMbl BCEe Ke
ropasjio Jydiie 00prObl Ha B3auMHOEe yHUYTOXXeHHE. [loaroroBurh 3-4 BapuaHTa
YaCTUYHOTO PEIICHUS MPOOJIEMbI UJIM CMSITUEHUS KOHPIUKTA.

12-i mar. Onpenenuts MO BO3MOXHOCTH OOBEKTHUBHBIE KPUTEPUHU pa3pelieHUs
KOH(DIIUKTA.

13-i1 mar. CnporHo3upoBaTh BO3MOXKHbBIE OTBETHBIE JCHCTBHS OIIMOHEHTa U MOU
peakiuu Ha HHUX MO Mepe pa3Butus KoHuukra. Eciu BepeH Mol MpOrHO3
pa3BUTUS KOH(PJIUKTHOM CUTYyallMH, TO 3TO OKAXET MO3UTUBHOE BIUSHHUE HA MOE
MOBEJICHUE, CHIEJIAET €r0 KOHCTPYKTUBHBIM.

[Iporno3 Ha onuH mar. f caenana e I0X0, U MHE CTAJIO XOPOLIO.
IIporno3 Ha nBa mara. I — OHa OoTBeTHJIa HA MOM JICHCTBUSI.
IIporno3 Ha tpu mara. I — Ona — Sl oTBeTH/Ia HA €€ OTBET.
[Iporuo3 Ha uetsipe mara. I — Ona — I — Oma.

IIporno3 Ha nsith maroB. I — Ona — S — Ona — 1.

Yewm sydiiie MporHo3 Ha pa3BUTHE CUTYAIMH, TEM MEHbIIE OTepU 00erX CTOPOH B
KOH(DJIUKTE.

14-i1 mar. [IpoBecTH OTKPBITBIM Pa3roBOP C OIMNIOHEHTOM C IIEIBI0O Pa3pelICHUS
KoH(uHKTa. JIorrka Takoro pasroBopa MOXET ObITh CJIETYIOIIEH:

KOH(JIUKT HaM 000MM HEBBITOJIEH, PadOTaTh M KUTh BCE PABHO IMPHUJIETCS BMECTE.
DTO ropaszio Jydiiie, Hy>KHO TIOMOTaTh, a HE BPEIUTh APYT APYTY;

npeasiararo 0opb0y NpeKpaTuTh U 0OCYIUTH, KaK MUPHO PELIUTh MPOOIEMY;
MIPU3HATH CBOM OIIMOKH, IPUBEIINE K KOH(DIUKTY;

CACJIaTb YCTYIIKHU OIIIIOHCHTY B 4aCTHU TOIO, 4YTO I MCHA B IIaHHOﬁ CUTyalluu HC
SIBIIACTCA TJIAaBHBIM,

B MATKOM (hopme BbICKa3aTh MOXKeIaHHe 00 yCTyINKaxX CO CTOPOHBI OINIOHEHTA U
apryMEHTHPOBATh CBOE NIPEIJIOKEHHUE;



00Cy/IMTh B3aUMHBIE YCTYIIKH;
MOJIHOCTBIO WJIM YaCTUYHO Pa3pelIuTh KOH(MIIUKT;

€CJIM Pa3roBOp HE yHalcs, HE OO0OCTPATh CUTYAIMI0O HETaTHBHBIMH SMOIUSMH.
[TpemIoKUTh BEPHYTHCS K 00CYKICHHUIO IMTPOOJIEMBI e1lie pa3 uepes 2-3 JTHS.

15-i1 mar. IlomeITaThCs pa3peInTh KOHMIUKT, HOCTOSIHHO KOPPEKTHPYS HE TOJIHKO
TaKTUKy, HO WU CTPATETUI0 CBOETO IOBEJCHHUS B COOTBETCTBHUU C KOHKPETHOMU
CUTYaIUE.
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16-# mar. Eme pa3 oneHUTh CBOM ASHCTBHS Ha dTalax BOZHUKHOBEHHMS, PAa3BUTHS
u 3aBepuieHus koHpuukTta. Onpenenutb! 4To OBUIO CAENAHO MPABUIBHO, a TJE
OB COBEPIIICHBI OINOKH.

17-#1 mar. OueHUTh TNOBEACHUE JAPYTrUX YYACTHUKOB KOH(PJIMKTA, TE€X KTO
NoJAJIep>KUBaJI MeHs WM onmnoHeHTa. KoHGaMKT cam no cedbe TecTupyer JroJel u
BBISIBJISIET T€ OCOOCHHOETH, KOTOPBIE 0 3TOr0 OBUIM CKPBITHI.

Kaxnpii KOHQIMKT cBoeoOpa3eH, M BaXXHO BUJETh ero crneuuduky. OnHako
MPUBEJICHHBIA BbIlIe 17-TUIIATOBOM aNrOPUTM pPa3pelieHusT MEXIMYHOCTHBIX
KOH(DIMKTOB BCE K€ MOXKET TOMOYb CTapIIeMy IKOJIBHUKY, YIUTEIIO U TUPEKTOp!
HalTH 00Jiee KOHCTPYKTUBHBIN BBIXOJ] U3 CIOKHBIX CUTYAITHi.

B mikone Hepeako OBIBAIOT CHUTyalldd, KOT/a YYUTEIb, KJIACCHBIA PYKOBOJIUTEIb
WIH JTAPEKTOP BBIHYKICHBI BMEIINBATLCSA B KOH(DIMKTHI yUYEHUKOB (yduTeNei) B
POJIM TPETHEW CTOPOHBI C LEIBIO UX YPETYJIUPOBAHUSA. YUUTENb U TUPEKTOP, KaK
MpaBUJIO, HE JOKHBI 3aHUMATh TO3UIIMIO CTOPOHHEro HaOIIoJaTeIss MpH
BO3HHKHOBEHUHN KOH(JIUKTOB B IIKOJBHBIX KOJIEKTHBaX. IIpakThka mokaspIBaerT,
YTO CBOCBPEMEHHOE BMEIIATEIbCTBO B KOH(PIMKT 00ji€e OMBITHBIX KOJJIET MOYKET
MPENsSTCTBOBATh JCCTPYKTUBHBIM CIICHApUsIM pa3BUTUs KOHGIMKTOB. BMmecte ¢
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TE€M YPETryJIUpOBaHUE Yy KUX KOH(PIUKTOB — JIOBOJIBHO CIOXKHOE Ae710. Bo3MOXKHO
TaKoe pa3BUTHE COOBITUMN, KOTa apOUTp U MPOOJIEMYy HE PEIIUT, U OTHOIICHUS C
000MMH OTIOHEHTAMH UCITOPTHT.

[IpennaraeM BO3MOXKHYIO CXEMY JIEMCTBUM YYUTENs WIM JUPEKTOpa IIpU
paspenieHnH KOH(MIUKTOB B IIKOJIBHBIX KOJUIGKTHBAX B POJIM TPEThEH CTOPOHHBI.
OHa Tak e, Kak U aJITOPUTM camopaspelieHusi KoH(IMKTa, BKJIroyaeT 17 1maros.
[Ipennaraemas mocieaoBaTeIbHOCTh JACHCTBUN MOXKET YTOUHATHCS U UBMEHSITHCS C
Y4E€TOM 0COOCHHOCTEH KOHKPETHON KOH(MIUKTHON CUTYyaIUH.

1-ii mar. ITonbITaThes MpenCTaBUTh OOIIYIO0 KAPTUHY KOH(IJIMKTA U IPOHUKHYTH B
€ro CyTh, aHAJIM3UPYS Ty OTPaHHUYCHHYIO HWH(OPMAIHMIO, KOTOPOH pacroyiaracM.
OpHEeHTUPOBOYHO OLIEHUTh OCOOCHHOCTH KOH(IIMKTA, MO3UIUI M CKPHITHIC WHTE-
pechl 00enX CTOPOH.

2-1 mar. IlobecemoBaTh C OAHHUM M3 OINMOHEHTOB, KOTOPOTO OPHEHTHUPOBOYHO
OyneMm cudtath B JaHHOM KOHGIUKTe Oojiee TMpaBbiM. BBISIBUTH €ro
MIPEJCTABICHUS O MPUYNHAX KOH(IUK-
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Ta, Y3HATh, 4CTO0 OH XO4YCT ILO6I/ITLCH OT OIIIOHEHTA U YEro oIacaeTcs. Y CTAHOBUTH
€ro MHEHHE 00 OCHOBHBIX HHTCPCCAX U OIMACCHUAX BTOPOTO OIIIIOHCHTA.



3-ii mar. OO0s3arenbHO MOOEce0BaTh CO BTOPHIM OMNIMOHEHTOM. THUIHUYHAS
rpyOeiimias ommOKka — BMEIIATEILCTBO B KOH(JIUKT HAa OCHOBE HH(MOpMAIIUH,
MOJTYY€HHOHN TOTBKO OT OJHOM M3 KOH(PIUKTYIOIHNX CTOPOH.

4-i1 miar. [ToGecenoBaTh 0 MPUYMHAX U XapaKTepe KOHPIHUKTA C IPY3bsIMU MIEPBOTO
ommonenta. OHHM JagyT HOBYKO H, CKopee Bcero, 0Oonee OOBEKTUBHYIO
uHbopmalio 00 WHTEpecax M OIMACeHUsIX TmepBoro omnmnoHeHta. [lome3Ho
BBISICHUTH UX MPEACTABICHUS 00 HHTEPECAX U OMACEHUSIX BTOPOTO OMIMOHEHTA.

Heo6xoauMo oOCyauTs ¢ Apy3bsMUA TIEPBOTO OIIMOHEHTA MEPCIIEKTUBBI Pa3BUTHSI
KOH(JIMKTAa U BO3MOXXHBIE CIIOCOOBI €r0 yperyiupoBaHus. He cTOUT AKOHOMUTH
BpeMsl Ha OOIIIEHUH C JIPY3bsIMU MEPBOTO OIMIOHEHTA, TOCKOJIBKY B MOCIICIYIONMIEM
OHHM MOTYT OKa3aTh CYIIECTBEHHYIO TTOMOIIb B pa3peIieHuu KOH(PINKTA.

5-ii mar. IloGecenoBarh O HMpUYMHAX, XapaKTepe U CIOC00ax yperyaupoBaHUS
KOH(IIMKTa ¢ JIpy3bsiMu BTOporo ommoHeHTa. CojepikaHue pa3roBopa ¢ HUMH
TAKOE K€, KaK C APYy3bIMHU IEPBOrO OMIIOHEHTA.

6-if mrar. OOCyauTh TPUYMUHBI, TEPCICKTUBBI Pa3BUTHUS M CIOCOOBI
yperynupoBaHusi KoH(JIUKTA ¢ HepOpMalbHBIMU JIHAEPAMHU KOJUJICKTHBA, B
KOTOPOM Pa3BUBAETCA KOHPIUKT MEXKAY MEPBbIM U BTOPHIM OMIIOHEHTAMH.

7-i  mar. Ilpu HeEoOXoAMMOCTH OOCYIUTH IIpoOIEMy KOH(IUKTAa C
PYKOBOJMTCISIMH OOOHMX OIMOHCHTOB M BBIACHUTH HMX OTHOIICHHE K JTOH
npobJeme.

8-t mrar. IloHsATh, B 4YeM 3akjoyaeTcsl TJIaBHAs MpUYMHA KOH(IMKTA W HE
YYHUTHIBATh UHAUBUIYATbHBIE OCOOCHHOCTH BCEX €r0 YYaCTHUKOB, a MPEJCTABUTH,
YTO B KOH(MJIUKTE ACHCTBYIOT aOCTPAaKTHBIC JIFOIH.

9-#1 miar. OHpC,Z[eJ'II/ITB, KaKOBbI I‘J'IY6I/IHHBIG, HOACO3HATCIIbHBIC MOTHUBEI, CKPBITBIC
3a BHCIITHHUMHU IIOBOJaMHMU, BbI3BAaBIITUMH IMPOTUBOCTOAHHEC OIIITOHCHTOB.
HOCTapaTBCH MAaKCHUMaJIbHO TOYHO BBIIBUTH CKPBITOC COACPIKAHHC KOHCI)J'II/IKTa, TO,
O 4€M BCC MOJI4arT.

10-i mar. OnpenenuTth, B 4eM KaKIbIii U3 ONIOHEHTOB IpaB, a B 4eM Hemnpas. B
MOCJEAYIOIeM, HE YyBfA3as caMoOMy B KOHQJIUKTE, MOAJAEpPKaTh KaxXJA0ro
ONMOHEHTa B TOM, B Y€M €ro TpeOOBaHUS CIPABEIJIUBBI, U MOKA3aTh YSA3BUMbIC
MO3ULMHU KaXO0TO.
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11-# mar. OueHUTh HAWJTYYIIUN, HAUXYAIIUA U HanboJiee BEPOSITHBIM BapHUaHThI
Pa3BUTHUS COOBITHH, a TaK)Xe CUTYAIMIO, TPU KOTOPOU TPEThsl CTOPOHA B KOH(PIIUKT
aKTUBHO BMEIIMBATHCA HE OYJET, JIMIIb MOCTapaeTcsi JOOUTHCS OT OIIMOHEHTOB,
YTOOBI OHU CaMU MPHUIUIH K KOMIIPOMUCCY.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



12-#1 miar. OUEHUTh BO3MOXHBIE CKPBITHIE, OTCPOYEHHBM U TMEPCIEKTUBHbBIC
MOCJIEICTBUS BMEIIATEIbCTBA B KOH(PJIUKT TpeThel cTOpoHbl. ClieyeT MOMHUTH,
YTO KaXJbld W3 ONMNOHEHTOB, KAK MPaBWIO, BUAUT B TPEThEH CTOPOHE CBOETO
COIO3HHKA, a He OeccTpacTHOro apoutpa. Eciu He onpaBnath v 0KUIaHUN, MOKHO
W3 Apyra MpeBpaTUTHCS BO Bpara.

13-t mar. IIpogymate u pa3paborath IPOrpaMMy-MaKCHMyM, HAICICHHYIO Ha
IMOJIHOE WM 4YacTU4YHOoe paspemieHue koHdimkra. Ilogrorosutrs 3-4 BapmaHTa
MPEIOKCHUM OMIIOHEHTaM W COBMECTHBIX JICMCTBUM MO pealu3aluyd >STOU
MpOrpamMMbl

14-i mar. [Iponymats u pa3zpaboTaTh, IPOrpaMMy-MUHUMYM HAIEJICHHYIO HA TO,
YTOOBI IO BO3MOKHOCTH CMSITYUTH OCTPO TY MPOTUBOCTOSIHUSA U JECTPYKTHUBHBIC
nocyenctBus KoHpukra. [loaroroButs 3-4 BapuaHTa NpeaAsioxKEHUN ONMOHEHTA U
COBMECTHBIX JACHCTBUU 10 pEATU3ALIMU ITOU IIPOrPAMMBL.

15-i1 mar. O6¢cyuTh TpOrpaMMy-MakKCUMyM U TIPOTPaMMY-MUHUMYM C JIPY3bsiIMU
KaXXJIOTO U3 OINIMOHEHTOB, HEPOPMATLHBIMU JIUAEPAMH, TPU HEOOXOIUMOCTH — U
c pykoBoautensamu. [lociae oOCyXIeHHS BHECTH KOPPEKIMIO B IJIaHBI OOIIU
JEUCTBHI MO pa3peleHno KOH(IUKTA.

16-# miar. [TombITaThes pa3pemnTh KOHOIHUKT, TOCTOSIHHO KOPPEKTUPYS HE TOJIBKO
TAKTHKY, HO M CTPATETHIO0 JIEUCTBUUA C YUYETOM KOHKPETHOW CUTyalHu. AKTUBHO
MIPUBJIEKATh K MMOCPEAHUYECTBY APYy3eH KaKIOro M3 ONMIOHEHTOB, He(hopMaIbHBIX
JUEPOB, TIPH HEOOXOAMMOCTH — pyKoBojautesei. OHM MOTYT MOPOM OKa3hIBaTh
Ha OIMOHEHTOB O0oJiee 3aMETHOE BJIUSHHE IO CpaBHEHUIO ¢ Hamu. Jlyurne
paspemath KOHQIUKT UX pykamu. Eciau Mo3BOJSIET BpeMs UM €CTh BO3MOKHOCTD,
HaM JIydIlle UTpaTh POJIb KOOPAUHATOPA B MIPOIIECCE YPEryIUPOBaHMS KOH(PIIUKTA.

17-ii mar. OOOOIMUTH MO3UTHBHBIA M HETaTUBHBIA ONBIT, MPUOOPETEHHBIH B
pe3yJibTaTe BMEIIATENbCTBA B JAHHBIN KOH(MIIUKT.

[Ipensio>xkeHHasi BBIIIE IOCIEAOBATEIBHOCTh ICUCTBUM YUMTENId WIM JUPEKTOpA
MIPU yPEryJIUPOBAHUU KOH(JIMKTOB €CTECTBEHHO MOXET YIPOIIAThCs, KOT/Aa peub
UJIET O MPOCTHIX KOHPIUKTHBIX CUTYaIUSX.

120

I''TABA 6. KAK OLEHUTDH
YYEHUKA

NJIN YYUTEJIA BE3 KOH®JIMKTA



B mpouecce B3anMOIEMCTBUSA JTIOAUA MOCTOSHHO OILICHUBAIOT
Ipyr apyra. Takas OIleHKa SBISICTCA HEOOXOJAWMMBIM U
BAXHBIM  KOMIIOHGHTOM  MpH  JIOOOM  COIMaJIbHOM
B3aumoeiicTBuu. OIlleHKa APYroro 4ejaoBeKa MOXKET ObITh
OCO3HAHHOM MM 4YacCTUYHO OCO3HAHHOM, IPOXOJAUTH Ha
YpOBHE IOJICO3HAHMS UJIM BOOOIIE HE OCO3HABATHCH.

CoBMecTHas [J€SATENBHOCTL SBJISIETCS HauboJiee WHTEH-
CHBHBIM THIIOM COLMAJIBHOTO B3aUMOIEHCTBHA. B 3TOM
ciaydae B3aMMOOIICHKH JIFOJIeH OoJiee OCO3HAHBI, IITyOOKH H
mudepeHIIIPOBAHbI, YTO OKA3bIBACT CYIIICCTBEHHOE BIIUSHUE
KaK Ha Pe3yJIbTaTUBHOCTH COBMECTHOM NE€SATEILHOCTH, TaK U
Ha B3aMMOOTHOIIIEHHUS JIFOJIEH.

1. II9TH CIIOCOOOB OLICHKH
pe3yJabTaTOB Y4eObl IKOJbHUKA

WJIHA JCATCIBbHOCTH YUUTCIA

CoBMecTHasi JEATEIBHOCTh YUWUTENICW, YYEHUKOB U POAMTEIEH B IIKOJE
COINPOBOKAAETCA HEMPEPHIBHON OIIEHKOW BCEeMM BceX. bosiee Toro, oHa ctpoutcs
Ha OCHOBE TaKOH OIIEHKW. B 3aBHCHMOCTH OT crocoOa OLEHKH OJIHU U Te KE
pe3yIbTAThI JACATEIBHOCTH YUCHUKA, YIUTEIS U JUPEKTOPA MOTYT OBITh OIICHEHBI
HE€ TOJBKO II0-pa3HOMY, HO M MPOTHUBOIOJOXKHO. ITO SBISETCI TUIUYHOU
MPUYMHON KOH(JIMKTOB B KOJUIEKTUBAX IIKOJ. PaccMOTpUM TICHUXOJIOTUYECKUM
MEXaHW3M BO3HUKHOBEHUSI KOH(MIUKTOB U3-3a Pa3IN4YUil BHEIIHEH OLICHKHU U CaMo-
OLICHKH Y YYEHUKOB W yuuTesned. OmnpenenvM OCHOBHBIE CIHOCOOBI U MPUEMBI
NpoPUIAKTUKU TAKUX KOH(MIUKTOB B 00111€00pa30BaTEIHLHOM MIKOJIE.
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JIUpEeKTOp IIKOIBl HE MOXKET OOBEKTUBHO U OCCKOH(JIMKHO OLEHUTHh PE3YIbTaThI
JESATETbHOCTH YYUTEJIEH, €clid NpPEeACTaBIsieT 3HAYUMOCTh M POJIb OIEHKH B
XapakTepe camMoil JAesTeabHOCTH. To K€ caMOoe MOXKHO CKa3aTh OO0 OIIEHKE
YUHUTEJIEM yCIE€BAEMOCTH YUYEHUKOB.

Kak mokaspiBaeT aHaim3 0Oojiee JABYX THICSY KOH(DIMKTHBIX CHTYaIlHH,
s PekTUBHBIN croco® mpenynpexacHus KOH(MIUKTOB COCTOMT HE CTOJIBKO B
OpsIMOM BO3JCMCTBHM Ha MPEAKOH(MIUKTHBIE CUTYyallid, CKOJBKO B CO3IaHHH
YCIIOBHM, TPEISITCTBYIOMIMX WX OOOCTPEHHUIO, a TaKKe B pPa3pelICHHH IPE]
KOH(MJUKTHBIX CUTyalluii HEKOHQIMKTHBIMH criocobamu. PasHbiii  moaxon
pabOTHUKOB K CaMOOIICHKE M B3aMMHOW OIIEHKE PE3YJIbTATOB JCSITCIbHOCTH APYT
Apyra — ojHa M3 TUIMUYHBIX MPUYUH KOH(IUKTOB MeXay HUMH. KommeTeHTHas,
oObekTHBHas! W  Pa3HOCTOPOHHSS  OIEHKA  pPEe3yJdbTaTOB  JACATEIHHOCTH
MOMYMHEHHBIX W PYKOBOJWUTENCH  SBIACTCA  BWKHEUIIUM  YCIOBHEM
MPEeIYNPEIKICHUS MEKITUNIHOCTHBIX KOH(IUKTOB.

B nporiecce pemienus ciiykeOHbIX U APYTUX 3a7a4 PyKOBOJUTEIb OCO3HAHHO HWIIH
HEOCO3HAHHO OLICHWBACT COTPYJHHUKOB, C KOTOPBIMH €MY IPHUXOJIUTCS
B3anuMoielicTBOBaTh. OT OOBEKTUBHOCTH OSTHUX OLEHOK, WX COOTBETCTBHUS
UCTUHHOMY TIOJIO)KEHHMIO JIeJ CaMbIM CEpbE3HBIM 00pa3oM 3aBHCIT YyCHeEX
JESTEIBbHOCTH PYKOBOJUTENS JI00OTO paHra W XapakTep €ro OTHOIICHHWH ¢
noguuHeHHbIMU. [locnmenHue Tak ke, B CBOIO OUY€pe/lb, MOCTOSHHO OILEHUBAIOT
pELICHUS U IEUCTBUS PYKOBOIUTEICH.

Cpeay TIICHXOIIOTHYECKHX KOMIIOHEHTOB JESTEIBHOCTH OCHOBHBIMH MOKHO
CUNTATh MOTHBBI JCATEIBHOCTH, €€ MEIH U CIOCOOBI, PE3YJIbTAThl M OIEHKY 3THX
pe3yabTaToB (cxema 8).

Cxema 8



Mm#ﬂm%Cnm—*zmm——b'

N g o

peayabTaTa
ACATEABHOCTH
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— Kak o1leHUTh yUeHUKA UK YIUTENs 0€3 KOH(IIMKTa

Ha cxeme BuAHO, 4YTO, OILICHHMBAas pE3yIbTAThl JEATEIBHOCTH TMOJAYMHEHHBIX,
PYKOBOIUTENL TIOJYy4aeT BO3MOXKHOCTh KOPPEKTUpPOBaTh UX pabory. ITO
MOJIOKUTEIIHO CKAa3bIBAETCS HA BCEX YYACTHUKOB TPYJIOBOTO KOJUIEKTHMBa. Ecnu
HErTYyOOKO M HEONEpaTUBHO OIICHUBATH PE3YJIbTaThl JEATENbHOCTH, TO OHa
(haKTUYECKU CTAHOBUTCS HEYIPABIISIEMOM.

B ocHOBe BCSKOW OIIGHKH JIGKUT CpPaBHEHHE OJIHOTO SBJICHUS, OOBEKTa,
COCTOSIHUS... ¢ JApyruM. Bompoc o0 TOM, ¢ 4YeM CpaBHUBATh JOCTUTHYTHIC
pe3yJIbTaThl, TOJBKO Ha MEPBBIM B3I KaxeTrcs MpocThiM. Kaxapli U3 Hac,
OMUPAsICh HA COOCTBEHHBIM OITBIT, MOKET MIPUBECTH MPUMEPHI, KOTJa MPU OICHKE
pPEe3yJbTATOB JEATCIBHOCTU Opaiy MPUHIIMIHNAIBHO Pa3jIMUyHbIE TOYKH OTCYETa,
YTO MPUBOJIUIIO K KOHPIMKTAM MEXKITY paOOTHUKAMH,

OObI4HO AOCTUTHYTBIC PC3YyJIbTAaThl OLNCHUBAIOT, MMCIA B BHAY KOHCYHYIO IICJIb
ACATCIIBHOCTMU. Ecau B pPe3YyIbTAaTC ACATCIBHOCTH OCHOBHBIC €€ LICJIN JOCTHUIHYThHI
WiIn Aaxe HpCBSOfIIIeHBI, TO pa60Ta OILICHHUBACTCA BBLICOKO, B IIPOTHBHOM CJIydac
PE3YIbTATHI OCHUBAIOTCA KPUTUUYCCKU. CreneHn KPUTUYHOCTU HPONMOPILHHOHATIbHA

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



CTCIICHW HEBBIMOJHCHUS IMOCTABICHHBIX 3a7ad. Kak MpaBWIIO, BBIHOCS OICHKY,
TOBOPSAT O TOM, YTO HE CJCNIaHO, Ha MyTH KOHEYHOH 1enu. OIeHKa pe3ysIbTaTOB B
3TOM CiIy4dae MPOU3BOAMTCS B 3aBHCHMOCTH OT PACCTOSIHHS MEXKIY MO3HIASIMHU
«pe3ynbTaT-1enb» (cxema 8).

OnbITHBIE PYKOBOJMUTEIHN, OIEHUBASI PE3YIbTaThl JEATCIHBHOCTH, COOTHOCIT UX HE
TONBKO C TOCTABJICHHBIMHU IIEJISIMH, HO M C COCTOSHHEM Jej, KOTOopoe OBLIO B
Hayvaje IeATEIbHOCTH. B 3TOM ciiydyae OCHOBOM OLECHKH SIBIISIOTCS ONPEICICHUE U
OLICHKA TOr0, YTO CJHEJAHO, T. €. PACCTOSIHUE MEXIY IMO3UUUSIMHU «PEe3yJbTar-
Hayauao».

Hepenku cnyyau, Korja pyKOBOJUTENb, MPOU3BOMASIIUNA OLEHKY, MOXET HUMETh
HEJIOCTATOYHO SICHOE MPEJICTABICHUE O COCTOSIHUU JieNl B Hadasie paboTel. YacTo B
TaKOM TOJIOKEHUU OKa3bIBAIOTCSI MIPOBEPSIONINE, KOTOPhIE HE PabOTalOT B MOJBE-
JOMCTBEHHOW OpraHu3alliy, a SBIAIOTCS MPEACTABUTEISIMHA BBIIIECTOSIINX
OpraHoB yIIpaBlICHUs. B 3TOM ciyyae ONpenesstoliuM B OLEHKE pEe3yJIbTaTOB
JESATETLHOCTH MOKET OBITh CpaBHEHUE TMOJOXKEHUs Jiel B OLICHUBAEMOM
OpraHu3aluy C TMOJOXEHUEM €]l B aHAJOTMYHBIX JPYrUX OpraHu3anusax. B ka-
YECTBE MOCIEAHUX MOTYT BBICTYNATh JIYYIINE, CPEAHUE W XYALINE CTPYKTYPHBIE
MOApa3IeJICHUs] TaHHOM OpraHu3alluH,
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Cxema 9



IIsTh cnocoOoB OIICHKH PE3yJbTaTOB ACATCIbHOCTH

40&mmpamm

= Hpean — W aeansuoe azaune npegMera
(naeansusill yueRuR, yuuTeNs)

Hopma — Onenxa 3EaERil B COOTBOTCTEHN
| € MPOrpaMMoif, KAK YIHTe/Ih BHIIOIHAET
mwm
_ eas — Yro yHeHAK JO/KEHE 3HATE, 110 MEEHEIO
vamTens., Kax yeurens spnonaser
I: BA7AYH, TOCTABJIEHHES THPEKTOPOM

Peayasrar — PeayasTar pemeniss Tpofitens! yuemn-
[: KoM (yamTenem) HA MOMEHET OTIEHKH

Hpyrme —  Crenens permenus JaHEOH mpoBSseMul
yaeHEKoM (YUETeNeM) JYImms,
XYALTHM, CDeIHHM
- Hauwano — Hauamsuoe nonomesne gen s yuebe
mMKONBEHKA (pabore yumTens)

|

CTPYKTYPHBIE IOAPA3ACICHUS APYTUX OpraHu3alui, B KOTOPBIX MOJOXKEHHUE JIEIT C
pEIICHHEM OIICHMBAEMOM MPOOJEeMbl M3BECTHO MPOBEPSIONMIEMY. 3J€Ch OCHOBOM
OLICHKH SIBIISIETCS] PACCTOSTHIE MEXTY TIO3HUIHSIMH «pe3yibTar-apyrue» (cxema 9).

CymectByer eme OAMH CHOCOO0 OICHKM PYKOBOJIUTEIEM JESATEIbHOCTU
noguuHeHHBIX. CyTh €ro 3aKI04aeTcsl B TOM, YTO YPOBEHb PeIleHUs MPOOIeMbl HA
MOMEHT OLICHKM CPAaBHUBAETCS C UCANbHBIM, MO MPEACTABICHHUIO OI[CHUBAIOIIETO,
YPOBHEM pelIeHrueM 3TOW MpobiemMbl. JJOCTUTHYTOE peajbHOE MOJOKEHHE el
CPaBHHUBAETCS C BO3MOXHBIM HAealbHbIM. OIlIEHKa pe3ylbTaTOB B 3TOM cllydae
MPOU3BOJUTCS B 3aBHCHUMOCTU OT PACCTOSHUS MEXKAY MO3ULUSIMHU «pPe3yJbTaT-
ujean.

Enie oHUM 4acTO UCMHONB3yeMBbIM CIIOCOOOM OLIEHKH PE3YJIbTAaTOB JEATEIbHOCTH
ABJISIETCS. UX CpaBHEHUE C TPeOOBAaHMSIMU HOPMATUBHBIX JOKYMEHTOB. KauecTBo
MOCTPOCHHOTO JIOMa, COCTOSIHHE (DMHAHCOBOW JOKyMEHTAalMu OaHKa, OTBET
CTyJICHTa Ha OHK3aMEHE MOJXKHO OILICHUTh, CPaBHUB JIOCTUTHYTBIM pe3yJbTat
JESATENHLHOCTH C TPEOOBAaHUSIMH HOPMATUBHBIX IOKYMEHTOB.

BI)I60p crocoba OOCHKH MOKCT CYHICCTBCHHO ITOBJIMATH HAa PC3YJILTATHI. O,I[Ha )41
Ta KC ACATCIBHOCTb B 3aBUCUMOCTH
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—Kak OLCHUTDb YYCHHUKA UJINU YUUTCIIA oe3 KOH(l)J'II/IKTa

OT crocoba €€ OILEHKH MOXKET OBbITh OIlIEHEHAa HE TOJbKO MO-pa3HOMY, HO H
IIPOTHBOIIOJIOKHO. Pe3ynbTaThl ACATEILHOCTH, IOJYYHMBIINE OTPHUIATCIBHYIO
OIICHKY TMpH CIoco0e IojcYeTa  «pe3yiabTaT-IeAb», MOTYT  IOJYYHUTh
MOJIOKUTEIBHYIO OIICHKY MPH CIoco0e ToJcUeTa «pe3yabTaT-Hadajao», €CIH 110
CPaBHCHHIO C HAYAJIBHBIM ITOJIOKCHUEM BCE K€ cliellaHo HeMano. Mcmonp3oBanue
pa3HBIX CIIOCOOOB OIICHKH PE3YJIbTAaTOB OJHOM M TOW JK€ JIEATCIbHOCTH MOXKET
MIPUBECTH K KOHMIUKTAM MEX]Ty OIICHUBACMBIM H OICHUBAOIIIHM.

PykoBoguTens OOBIYHO B TOM WM MHOM CTENEHU HCIHOJb3YeT BCE BapHUaHTHI
ouieHku. Kakoil e 13 pacCMOTPEHHBIX MATH CIOCOOOB OLEHKH HamboJiee BEpeH U
MeHee KOH(MIUKTEeH?

B psne ciyuaeB neWCTBUTEIBLHO MOXKHO JIOBOJIBHO YECTKO CBSI3aTh OLICHKY
pEe3yIbTATOB JIEATEIIbBHOCTH C YPOBHEM JOCTHKEHUS TMOCTABJICHHBIX IIEJEH.
Hampumep, korja olieHMBaeTCs KayeCTBO BBIMOJHEHUS! BaXKHBIX 3aja4, IJIaBHYIO
pOJIb UTPAET CPAaBHEHUE JOCTUTHYTOTO MOJOKEHHUS JEJ C LEeNISIMU JeATeIbHOCTH, T.
€. OIpeaeNsieTcs TO, YTO HE CHIEJIaHO WM CJEJIaHO, C UCIIOJIb30BaHHEM CIoco0a
«pe3yJibTaT-1eNib». BcrnoMoraTenabHyl0 pojib 3J€Ch MOXKET WIpath Ccrocod
«pesynbTaT-Hadano». OIeHKa TOro, 4YTO CJAelaHOo, OCOOEHHO BaKHA, KOT/Ia
HEO0OXOIMMO BBISIBUTH NIPUUYMHBI HETIOJTHOTO BBIMIOJTHEHHS MOCTABIEHHBIX Ba)KHBIX
3azay.

[Tpu ucnonb30BaHUU CIIOCOOA «PE3yJIbTAT-11E€b» HYXKHO YUYUTHIBaTh, 110 KpaiiHei
Mepe, ABa cooOpaxeHus. B moBceHEBHOM KM3HU PYKOBOJUTEb HE BCET]a UMEET
BO3MOXHOCTb IOCTOSIHHO M 4YETKO (OopMyJIHpoBaTh ILeNu ACSTEIbHOCTH BCEM
MIOAYMHEHHBIM. HAllpUMEpP, KOIZJa OH CTPEMHUTCS IIOCTOSHHO  YIIPABIATH



JESTENbHOCTBIO 0oJiee 5-7 4YeNoBeK, WIM KOIJa MOJYMHEHHBIE CTPYKTYpHBIE
NoJIpa3AeNIiCHUs] PACTIONOKEHBI HAa 3HAYUTEILHOM YAalleHUuU ApYyT oT Apyra. Kpome
TOTO, HEJOBBIMOJIHEHNE TTOCTABICHHBIX 3a/1a4 HE BCET/1a CBUACTEIBCTBYET TOJIBKO
0 TI0X0# paboTe moguuHeHHBIX. [IpUUMHBI MOTYT OBITH pa3HbIE. PYKOBOJIUTEIND
3aJal HEMOCHIBHYIO 33/auy, IeSTeNIbHOCTh HE Obla Kak CJeayeT MaTepHalbHO
obecrieueHa, HM3MEHWINCh OOBEKTUBHBIE OOCTOSTENLCTBA, IOBIUSBIINE Ha
pE3yIbTaTHI.

B mnoBcegHEBHBIX YCIOBHSX, KOTJAAa PYKOBOAMUTENb 3aTPYIHSETCA OIPEICIUTH
MaTepUAIbHBIC, BPEMEHHBIE U JIPYTME 3aTPaThl HA JOCTHXKEHUE LIEJIN UIIA HE UMEET
BO3MOXKHOCTH O00€CHEUYUTh JESITEIHbHOCTh, MOJHOCTHIO TEPEKIaIbIBas pelieHue
ITOU
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MpoOJIEMbI Ha UCTIOJTHUTEIA, IIEIECO00pa3HO OLIEHUBATh IIaBHBIM 00pa3oM TO, 4TO
CIeJIaHo, a He TO, YTO HE cjefiaHo. Takoi crmoco0 MO CpaBHEHHIO CO BCEMH
OCTaJbHBIMM B HAaMMEHBIIEH CTENEHH TOABEPKEH BIMSHHUIO CYOBEKTHUBHBIX
($haKkTOpOB, MOCKOJIBKY YYHUTHIBACT BO3MOKHYIO IMO3HIIHIO MTOAYMHEHHOTO, K TOMY
Ke MeHee KOH(MIMKTEH.

Croco0 «pe3ynbTaT-Ipyrue» TakKe HMEET CBOM JOCTOMHCTBA W HEAOCTATKH.
CpaBHEHUE COCTOSIHUS J€J B OLIEHMBAEMOM OpPraHHU3alllUd TOJBKO C COCTOSTHUEM
JIe B JPYTUX OpraHu3alusx 4acTO HE MO3BOJISET JOCTATOYHO OOBEKTHUBHO BBIC-
TaBUTHb OLUEHKY. [IpeAanonoxumM, B KaKOM-TO OpraHU3alyy 3a IMOJrofa A0 OLUECHKH
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JieNa UM TUI0X0. B TedeHue 3Toro BpeMeHu €€ COTPYHUKHN XOPOoIIo mopadoTaiy,
Y OpraHu3alus U3 XyJLIUX Mepelnuia B pas3psj cpelHux. B apyroi opranuzanuu
nena OOCTOSIM OTJIMYHO, HO 3a TOJrofa TOJOKEHHE Jel yXYAIIUIOCh U
opraHu3anus TakXKe Tonajia B pa3psan «cpeaHux». OIEHKa pe3yiabTaToB
NEATEIbHOCTH COTPYAHUKOB O0OEMX OpraHM3alMil CIIOCOOOM «pPe3yJbTaT-Apyrue»
MOXET OBITh NPUMEPHO OJMHAKOBOM. HO 3TO MNPOTUBOPEUUT HUCTUHHOMY
nojoxeHuto Jeia. COTpyIHUKM OpraHu3alyiy, Iepeneaie B pa3psag CpelHUX U3
XYIIIUX, paboTaqu XOpoIlo, a COTPYAHWUKH OBIBIICH JydIlIed OpraHu3aIluy,
CTaBIlIeH cpeHel, paboTallu IITI0XO.

Emnie 6onee cyObeKTHBHOM, a CIeAOBATEIbHO, U 00Jiee KOH(MIUKTHON CTAaHOBUTCS
OIICHKA PE3yJbTaTOB JEATEIHBHOCTH B TOM ClIydae, KOTJIa B €€ OCHOBE JICIKHT
CpaBHEHHUE PEATTLHOTO TMOJIOKEHUS JENT C MACATBHBIM, T. €. UCIOJIb3YETCs CIOCo0
«pesynbTaT-unean». lloHMMaHue Haeana y KakIOTO PYKOBOAMTENS CBOE, OHO
3aBUCUT OT MHOTHX (DaKTOpOB: TPO(PECCHOHATLHONH MOATOTOBICHHOCTH,
HPABCTBEHHBIX KadeCTB, OOMIEW KyIbTyphl, MNpECICAyeMbIX TIeled W T. .
CpaBHEHHE PE3yIbTAaTOB ICATCIBHOCTH C HJICAIOM MOXKET OBITH OIpPaBIaHO
MPESKAEC BCEro IPH OICHKE JHUIUPYIOMIUX COTPYAHHUKOB M OpTaHW3alUi, IIPHU
OTIPEICIICHUH TIEPCIICKTUB MX JIBHKCHUS.

Taxum oOpazom, omeHKA pe3yJIbTaTOB ACATEIBHOCTH OyaeT 0oJiee MpaBUIbHOU H
MeHee KOH(IMKTHOH, €CIM B €€ OCHOBE JIC)KHT ONPECIIEHHUE TOTO, YTO ClIeTaHO T10
CpaBHEHHIO C TIOJIOKEHHEM JIe]l B Hadaje JeATEIbHOCTH, U TOTO, YTO HE CACIAHO
10 CPaBHCHUIO C TIOCTABJICHHBIMU IeiasAMU. OCHOBHBIC CIOCOOBI OIICHKH:
«pe3yJIbTaT-HAYANIO»,  «PE3YJIbTAT-LIENb»,  «Pe3yabTarT-Apyrue»  (CpeaHwue).
BcmomorarenbHy0 pojib MOTYT UIpaTh CIOCOOBI «pe3yiabTaT-aApyrue» (Iydinue),
«pe3ybTaT-HOpMa»
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U «pe3ynbTar-uaean». [as Toro utoObl OlleHKa Oblia CIpaBeIIUBOM, BaXKHO B
KOKJI0M KOHKPETHOM CHUTyallMd MPaBUIIBLHO OMNPENEINTh, KAKOW Crmoco0 OIEHKH
OyJZIeT OCHOBHBIM, a Kakue crocoObl OYAyT UTPaTh POJIb AOMOTHUTEIbHbIX.

Tunuynas omuOka pPYKOBOAUTENS TPU OICHKE pPe3yJbTaTOB JEATEIbHOCTH
MOJAYMHEHHBIX COCTOUT B TOM, YTO B KauyeCTBE OCHOBBI OIIEHKHU dYaIle, 4YeM 3TO
HE00X0IMMO, OepeTcsl TO, YTO HE CIIEJIaHO MO0 CPABHEHHUIO C UIEATIOM, C JIyUIIUMHU
COTPpYJHUKAMH, C LENbI0 JEATENbHOCTU. TakoW MoaXoa HEpPEeAKO MPUBOJIUT K
KOH(JIMKTaM.

JUIsi IpaBUIIBHOM OLIEHKM Ba)XHO MMETH INPEICTABICHUE O BHJIAX PE3yJbTAaTOB
nesTeNbHOCTH. OHM MOTYT OBITh KOHEYHBIMU U MPOMEXYTOUYHBIMHU, TJIABHBIMU H
BTOPOCTENIEHHBIMH, IBHBIMU U CKPBITBIMH, IPSIMBIMA U KOCBEHHBIMU. B 3aBHCHUMO-
CTU OT MOMEHTa IPOSBJICHUS pPA3JIMYalOT HEMEUIEHHbIC, OTCPOYEHHBIE U
[IEPCIIEKTUBHBIE PE3YJbTAThl JCATEIBHOCTU. PyKOBOIMTENB, €CTECTBEHHO, HE B
COCTOSIHUM OLIGHUTh MX Bce. B KkauecTBe KpuTepueB OLEHKH 3(PPEeKTUBHOCTU
KOHKPETHOM JesSTENbHOCTH BBIOUPAIOTCA TOJBKO HEKOTOPBIE M3 PE3yJIbTAaTOB.
3aMe4eHo, UTO PYKOBOJUTEIM 4YacTO OOpalaloT BHUMaHHUE Ha SBHBIE,
HEMEIJICHHBIE W TIPSMBIE PE3YNbTaThl JEATEIIBHOCTU W B CBSI3M C OJTHM
NEPEOLICHUBAIOT MX BAXXHOCTh. Takue pe3ysbTaTbl JierT4e U OOHAPYXUTb, H
OLICHUTh, HO WMEHHO OHHM HEPEOKO OTHOCATCA K TNPOMEKYTOYHBIM H
BTOPOCTENEHHBIM. BOT moyemy 0HON U3 pacnpoCTPaHEHHBIX OIINOOK, T0MyCKae-
MOI PYKOBOJIUTEISIMU U YPEBATON KOH(IJIMKTaMH, SBJISETCS OLIEHKA IEATEIbHOCTH
HE M0 KOHEYHbIM M IVIABHBIM, a II0 IPOMEXYTOYHBIM U BTOPOCTEIICHHBIM
pe3yibTaTaM.

To, 4TO oOICHKA PE3yNBTATOB JEATEILHOCTH IOI4Yac OBIBACT IOBEPXHOCTHOM,
BIIOJIHE OOBSICHHUMO.

Bo-nepBhIX, OIlEHKa MAEATENbHOCTH IO MPOMEXKYTOUHBIM, BTOPOCTENECHHBIM MU
SABHBIM  pe3yibTaTaM OOBIYHO TpeOyeT MEHBUIMX BPEMEHHBIX 3aTpart.
JleicTBUTENIbHO, MPOBEPKA KauecTBa JOKYMEHTAIMH, OTPaXaloleh NesTeIbHOCTb,
noTpedyeT B HECKOJIbKO pa3 MEHbILIE BPEMEHH, YEM MPOBEPKa KauecTBa 3HAHMM,
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YMEHHUH, HABBIKOB PAOOTHUKOB. 37€Ch BaXHO Y4€CTh, YTO PYKOBOJUTEIN OOBIYHO
UCIIBITBIBAIOT HEAOCTATOK BPEMEHM M IO3TOMY BBIHYXKICHBI OLICHUBATH
pe3yNbTaThl EATENIBHOCTH ObIcTpo. CaMa cuTyalusi MOJATAIKUBAET UX K OLIEHKE
JEATEIBHOCTHU 110 IPOMEKYTOYHBIM, IBHBIM U BTOPOCTEIIEHHBIM PE3yJIbTATaM.

['maBa 6

Bo-BTOphIX, OIlecHKa JIEATEIbHOCTH MO  SBHBIM, TMPOMEKYTOYHBIM M
BTOPOCTETICHHBIM pE3yJIbTaTaM dYallle MOXKET OBbITh BBIPAXKEHA KOJUYECTBEHHO.
KoHeuHble U T1aBHBIE pe3yJIbTAThl OO0 NESITEIHLHOCTH U BBISIBUTH, U OIEHUTH
KaueCTBEHHO ropa3a  TpyaHee. OOmIeNpU3HAHHBIA  HEAOCTATOK  HAIUX
VOPaBJICHIEB — CKIOHHOCTb K TEXHOKPAaTUYECKOMY TMOJXONMY; NpPH 3TO:
NPUOPUTET OTHACTCA KOJIMYECTBEHHBbIM oOleHKaM. [loatomy ypaBnenen-
«TEXHOKpPAT» TATCOTEET K OLEHKE JAESITEIbHOCTH  SIBHBIM, MPOMEKYTOUHBIM H
BTOPOCTENEHHBIM pe3yibTaTaM

B-Tperbux, uTOOBI OLIEHUBATH MAESITEIBHOCTh 10 €€ KOHEYHBIM M TJaBHBIM
pe3yabTaTaM, HE0OXOIUMO TIIyOOKO M BCECPOHHE 3HATh 3Ty JAEATEIbHOCTh. bes
TaKUX 3HAHUWU HEIb3s BEPHO OIPENCINTHb, KaKUE€ UMEHHO DPE3yJIbTaTbl CUUTATH
KOHEYHBIMU M TJABHBIMHU. TpyaHO TIyOOKO M BCECTOPOHHE OLIEHHM KaKylO-TuOO
NEATEIbHOCTD, €CIIA CaM €10 €XKEJHEBHO HE 3aHuMaelbces. [loaTomy cyiiecTByeT
peanpHas  OMACHOCTb, YTO PYKOBOAWTENIb, OLECHHUBAIOIIAA  PE3YIBTAThI
NEATEIBHOCTU MOAYMHEHHBIX, OTMETUT TOJIBKO TO, YTO 3HAET, YTO B COCTOSHUU



OLCHUTh HAa OCHOBE cBouX 3HaHuW. [lockosbKy OH HE 3aHUMAacTe,
HETIOCPEJCTBEHHO TOW JEATEIIbHOCTHIO, KOTOPYIO OLEHUBAET, MOXET YIIYCTUTh
TJIABHOE B OLIEHKE, T. €. OLCHUTH JACATEIIBHOE MOBEPXHOCTHO, CIIPOBOLIMPOBAB TEM
CaMbIM KOH(JIUKTHI.

[IpUMUTHBHBIN MOAXOM K OILIEHKE PE3YJIbTATOB ACSITEIHHOCTH B KOHIIE KOHIIOB,
HEN30€KHO MPHUBOJUT K YMPOIICHUIO CaMOM NeaTenbHOCTH. [lockonbKy oauH U3
BOXHEWIMX  (akTOpoB  (OPMHUPOBAHUS JIMYHOCTH pabOTHHUKA —  €ro
ACSITETLHOCTh, TO €€ YIPOIICHWE OKa3blBaeT HETATUBHOE BIUSHUE HA
npodeccHoHaIbHOE Pa3BUTHE COTPYIHUKOB, HX MHTEIUICKT, HDABCTBEHHOCTb.

Takum 06p330M, OIICHKA KayeCTBa JCATCIbHOCTH IO NPOMCKYTOYHBIM H
BTOPOCTCIICHHLIM PE3YyJIbTaTaM HEIraTUBHO BJIMACT HC TOJIBKO Ha ACATCIBbHOCTD, HO
U Ha JIUWYHOCTH pa6OTHI/IKOB, B3aMMOOTHOMICHUA MCKIAY HUMMU.

Jrobas oueHka pe3ylbTaTOB JEATENbHOCTH CyObeKTMBHAa. B  wHHTepecax
MOBBIIIEHUSI OOBEKTUBHOCTU, TJIYOMHBI U BCECTOPOHHOCTH OIEHKH pE3yJbTAaTOB
JESATETbHOCTU PYKOBOAUTEISIM HEOOXOIMMO YUYECTh CIEAYIOIINE PEKOMEH IAlUH.

KadecTBO omeHkm OyAeT TeM BBIIIE, YeM JIy4Ile caM OICHHWBAIOIIWHA 3HACT
NEATEeIbHOCTh, PE3yJbTaThl KOTOPOH OH oreHuBaeT. OlleHKa J0IKHA OBITh
KOMIIETCHTHOH. B mpoTHBHOM cilydae OHa TOJBKO BBOJIUT B 3a0JyKJICHHE H
OIICHUBAEMBbIX, U PYKOBOJIUTENICH, UTO MPUBOIUT K KOH(IUKTaM. Pekomena-
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Kaxk oneHuTh yueHuka win yuurtens 0e3 KoH(pIukTa

IIUs, Ha TEPBBIM B3TJISAM, JOCTATOYHO OYECBHUAHAS, HO HA MPAKTHUKA €0 HEPEIKO
MIPEHEOPETAIOT, YTO MPOBOIUPYET KOH(MIUKTHI.

B ocHOBe nomkHa IiexkaTh OIEHKA KOHEYHBIX W TJaBHBIX, M TakXKe Yy4Yer
BO3MOXHBIX OTCPOYEHHBIX W IMEPCHEKTUBHBIX PE3YIbTATOB JAeSATeNbHOCTH. Eciu
KOHEUHBIE PE3yJbTaThl OIEHUTh HEBO3MOXKHO, TO HEOOXOJMMO OIIEHHUBAThH IIO
OMDKAWIIUM M KOHEYHBIM TMPOMEXKYTOUYHBIM pe3yibratam. OIlleHKa JOoJIKKa
MIPOU3BOJIUTHCS 110 CYILECTBY Jela, a He 1o Gopme.

OueHb BAXHO B KaXJOW KOHKPETHOM CHUTYyallud NPAaBUJIBHO ONPEAECIUTH, C YEM
CpaBHMBATh JOCTUTHYTOE COCTOSIHME Bell. Hukorga He cieayer OorpaHuYuBaThCs
OLIEHKOM TOTO, YTO HE CJAEJIAHO MO CPABHEHHUIO C LIEJISIMU, UACATbHBIM PEIICHUEM
npoOJjieMbl, HOpMamMu M TMOJOXKEHUEM Jel B JApyrux opranuzanusx. Bcerma
HEOOXOJUMO OLIEHUTH TO, YTO CAEJIAHO MO CPABHEHHUIO C UCXOAHBIM COCTOSTHUEM
nen. CeromHsi, Korja AESATEIbHOCTh YAacTO HE JYYIIMM O0pa3oM OpraHU30BaHa,
KOT/Ia CTaBsITCS 3a7a4d, a OMPEEINTh, HACKOJIBKO HUX BBHIMOJHEHUE OOECIeYeHO
MaTepUaIbHBIMU, BPEMEHHBIMU U JIIOJCKUMU PECypCaMH, 3aTPYyAHUTEIIBHO, POJb
OLIEHKM TOrO, 4TO CJEJaHO, a HEe TOro, 4TO HE cheiiaHo, Bo3pacraer. Korpa
OIICHUBAETCS BBITIOJTHEHUE BAXKHBIX 3a7a4, OMPEICIAIONIYI0 POJib, 0€3yCIOBHO,
WUTPaeT CPaBHEHUE JOCTUTHYTHIX PE3yIbTATOB C KOHEUHOM LEIbIO AEATEIHHOCTH.

HCHOCPCI[CTBGHHOC BJIMSIHMEC HAa OLCHKY OKa3bIBAIOT HEC TOJBKO KOMIICTCHTHOCTD,
HO MW HPABCTBCHHLIC KadY€CTBAa OICHUBAIOIOICIO, a TaKKEC CTCICHb C€ro
3aNMHTCPCCOBAHHOCTU B 00OBEKTUBHOCTH OLICHKH MU 3aBHCHUMOCTB OT T€X, KOI'O OH
OLICHUBACT, U OT caMou OLICHKM. YewM BbIIIE HPaBCTBCHHOCTD, 3aMHTCPCCOBAHHOCTD
B peanLHoﬁ OLOCHKC W MCHBIIC 3aBHCHMOCTH OLCHUBAIOIICTO OT OLICHKH, TEM
0oxee 06'beKTI/IBHa, rny601<a U BCCCTOPOHHA €0 OLCHKA, TCM MCHBIIC
BCPOATHOCTD KOH(I)J'II/IKTOB MCXKAY OOCHHUBAOIINUM U OLICHNBACMBIM pa6OTHI/IKaMI/I.

ToT, KTO MPOM3BOJUT OIEHKY, IOJKEH OTBEYaTh 32 €€ TOYHOCTh, BCECTOPOHHOCTh
u 6ecnpucTpacTHOCTh. OlICHUBaeMbIe JOJDKHBI HIMETh IIPaBO 00XKaJIOBATh OILICHKY,
€CJIM OHU C HEH HE COTJIACHEI.

YeMm cioXHEE JAEATEIbHOCTh, ueM 0oyiee MOTYUIECTBEHHbIE CHUJIbI  HE
3aMHTEPECOBaHbl B €€ pEaJbHON OLIEHKE, TEM TpPYAHEE TaKyl JESTEIbHOCTb
OLICHUTH TIIYOOKO M OOBEKTMBHO. B momoOHON cuTyanuu XOpoWUN pe3ysbTar



MOXKCT JaTb IIPUBJICUYCHUC K OLICHKC HCCKOJBKUX aBTOPHUTCTHBIX HE3aBUCHMBIX 9K-
CIICPTOB. Onu OLCHAT ACATCIBbHOCTD C pa3HbIX CTOPOH H, 4acC-
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TUYHO MTPOAYOIMPOBAB APYT Ipyra, MOBBICAT aBTOPUTETHOCTH OLIEHKHU. OlieHKa
pPE3YIBTATOB JICSATEIBHOCTH HECKOJBKUMHU KOMIIETEHTHBIMU HE3aBUCUMBIMHU
AKCTIEPTaMU TOBBIIIAECT CE€ BCECTOPOHHOCTh U OObEKTUBHOCTb.

Kpurepun OLEHKM pPE3yJIbTAaTOB  JNESITEIBHOCTH  JIOJDKHBI  yJIOBIIETBOPATH
TpeOOBAHUIO: MPU UX MPOCTOTE M HEOOJIHIIOM KOJIMYECTBE OHM JIOJKHBI J1aBaTh
MAaKCUMAaJIbHO OXapAaKTEPU30BaTh COCTOSIHUE nei. Kpurepuu OLEHKH TOTKHBI
OBITh JOCTATOYHO NPOCTHI U TOHATHBI BCEM pab0OTHHKAM, Yy4YaCTBYIOIIUM B
nesTenbHOCTU. Eciin paOOTHUKK HE NOHMMAIOT KPUTEPUEM TO OyAYT BBIHYKICHBI
IIPUMEHATh CBOM, HE BCETJa BEpHBIE KPUTEPUM M 110 HUM OILICHUBATH
aestenbHOCTh. KputepueB He AOMKHO OBITh MHOTO, TaK Kak paOOTHUKU B XOJ€
IIOBCEHEBHON JIESTEIBHOCTH PYKOBOACTBYIOTCSI HE TEM, YTO HAalMCaHO B
JOJKHOCTHBIX OOSI3aHHOCTAX M HMHCTPYKIMSIX, a T€M, YTO Yy HUX OCTaJIOCh B
naMsATd TOCJ€ 3HAKOMCTBAa JIOJDKHOCTHBIMH  OOSI3aHHOCTSIMH,  YTCHUSAMH
y4eOHUKOB M MHCTPYKIMHA. MHOTro KpUTEepueB paOOTHUK B MaMATHU JIEPKaTh HE
Oyner. OCHOBHBIE KPUTEPUU OLEHKH PE3yJbTAaTOB AESATEIBHOCTU JOJIKHBI OBITh
chOpMyIHPOBAHbI ISl KaXJOW KaTeropuu pabOTHUKOB Tak! 4ToOBI UX MOXKHO
ObUIO JIETKO TIOHATh W  3alOMHHUTH. ECITM) KpPUTEpUW HEMOHATHBI U
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MHOTOUYUCIIEHHBI, OHU «HE paboTaloT» COTPYAHUKH HE MOTYT OpPraHuU30BaTh B
COOTBETCTBUM C HUMH CBOK JI€SITEIbHOCTh. BepHO omnpenenuB u sSCHO
chOpMyIHPOBAaB KPUTEPHUH OIEHKH PE3YJIHTATOB NEATEIBHOCTH, MOXHO 3aMETHO
MOBBICUTH €€ A(PPEKTUBHOCTh, YMEHBIIUTh KOHPIUKTHOCTb, HE BKJIAJbIBAs B 3TO
MMPAKTUYECKU HUKAKHUX CPEJICTB.

Cama oreHka u ¢opMa, B KOTOPOIl OHA JIOBOJUTCS 10 paOOTHHUKOB, — HE COBCEM
omHo M TO ke. CooOmias OIEeHWBAaEMOMY pE3yJbTaThl OICHKH, HEOOXOJMMO:
MaKCHUMaJIbHO OOBEKTUBHO JaTh OOIIYI0 XapaKTepPUCTUKY pe3yJbTaTOB €ro
JESATeTLHOCTH, TI0Ka3aTh HE TOJBKO YIYIIEHHUS, HO M JIOCTHIXKEHUS; 00s3aTEIBHO
BCKPBITh MPUYUHBI JTOCTHXKEHUW W MPOMAXOB; HAMETUTh OCHOBHBIC HANPABICHUS
JaTbHEHIIIEr0 COBEPIICHCTBOBAHUS JICATEIIBHOCTH, YETKO CPOPMYITUPOBATH HOBBIC
IEJTU ¥ 33J1a4i; BOOJYIIEBUTh COTPYIHUKOB Ha JIPYKHYIO U DHEPTUUHYIO padoTy.

Takum 00pa3oM, TUINUYHONW NMPUYMHON KOH(MIMKTOB MEXKIY PYKOBOIUTEISIMU U
MOJYAHEHHBIMH, CBSI3aHHOM C OLEHKOM M CaMOOLIEHKOM pe3YJIbTaTOB
JESTENBHOCTH, SBISIETCS BBIOOP pa3HBIX CIOCOOOB OLICHKU. PykoBonuTtenu yarie
OLICHUBAIOT
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pe3yNbTAaThl ACATEIHHOCTA TOAYMHEHHBIX 10 TOMY, YTO MMH HE CHACJIaHO, a
MOTYMHEHHBIC OIICHUBAIOT CeOsI IO TOMY, YTO CJACNIaHO. B pe3ynbTaTe pa3indHbIX,
WHOTJ]a TPOTHBOTIOJIOKHBIX OICHOK OJHUX W TEeX KE HTOTOB JCSTEIHHOCTH
BO3HUKAIOT KOH(DJIUKTHI, MOCKOIBKY KaKIbIH U3 OIEHUBAIOIINX MO-CBOEMY IIPaB.
[Ipenynpenuth Takue KOH(MIUKTHI MOXHO, HCIIONB3ysl HECKOJIBKO CIOCOOOB
OIICHKU PE3YJIbTaTOB JCSATEIBHOCTH, C YYE€TOM JAHHBIX BBINIE PEKOMEHIAINM,
MaKCHUMAaJIbHO TJIYOOKO, 00bEKTHBHO U BCECTOPOHHE.

3. Kak OIICHUTH
yUeHHKA

BHE KOH(IMKTA

OrneHuBas y4€HHUKOB, YUYUTEIb OOBIYHO B TOW WJIM MHOW CTENEHU MCIOJB3YeT BCE
criocoObl. KakoBBbI k€ OCHOBHBIE CTIOCOOBI M IPHEMBI MPOGUIAKTUKA KOH(IMKTOB
MEXIy YYUTEIIEM M YYEHHKOM H3-3a TOTO, YTO OHH IO-Pa3HOMY OIICHHBAIOT pe-
3ynbTaThl y4eOwni? [Ipekme Bcero, Ba)KHO, YTOOBI yUYUTENb MOHUMAI POJIb H
O0COOCHHOCTH OIICHKH YUYCHHMKA B MEJarOrM4eCKOM IeITeIbHOCTH.

Bo-niepBbIx, 00bEKTUBHOCTh OIIEHKH OKa3bIBAET OOJIBIIIOE BIUSHHUE HA aBTOPUTET
yuutens. JleTu u moApoCTKH OCOOCHHO UYBCTBUTEIBHBI K HECIPABEIJIUBOCTH U
HEOOBEKTUBHOCTH OlleHKU. OHU TOpa3Io OCTpee B3POCIBIX, KOTOPHIE yXKE 3aKa-
JICHBI KU3HEHHBIMU HEYPSIUIIAMH, PEarupyroT Ha HECIpaBeasUuBOCTh. [loaTomy,
yeM OOBEKTHUBHEE YUYHTEIb MPU OLICHKE YUYCHHUKOB, TEM BBIIIE €T0 aBTOPHUTET, U
HaoOopot. OOBEKTUBHAS OlIEHKA BCEX, 0€3 WMCKIIOYCHHUS, YYCHHMKOB — OJWH M3
MPOCTHIX M HAJECKHBIX CIIOCOOOB YKPEIJICHHS YYUTEJIEM CBOETO aBTOPUTETA B
KJacce U IIKOJIE.

Bo-BTophIX, mo0asi olleHKa HMeeT conaepxkaHue U (opMmy, B KOTOpPOl OHa
COO0IIaeTcs Y4YeHHKY. DTO pa3Hble BEUIM. YUYEHHUK B CHIIy CBOUX BO3PACTHBIX
0COOEHHOCTEW HYKJTaeTcsi B 0oJjiee YacTOM W JIeTajJbHOM OILIEHKE ero TpyJla Io
CpaBHEHHIO €O B3pocibiM. OH HE yBEpeH B MPABWIBHOCTU CAMOOLICHKU U
MOCTOSIHHO MILIET el MOATBEpKJAeHUE B olleHKe yuutens. C Ipyroil CTOpOHBI, €ro
CaMOOLIEHKa MOXET ObITh OIIMOOYHA B CUITy MAJIOTO KH3-
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HEHHOI'O OIbITa, W YYWUTENb JOJKEH NMOHUMATh 3T0. IloaToMy memarormyeckuit
TaKkT, MPOSBISEMbIM YUHUTEIIEM B IPOILIECCE JOBEICHUS OLEHKU [0 YYEHUKA,
MOMOKET n30exkaTh KoOH(HMKTa. B-TpeThux, yueda B 1IKOJIE — BCE K€ HE CaMBIi
CJIIOKHBIH BUJl JeaTelbHOCTH. KadecTBO pabOTHI yueHHMKA OIICHUTH JIerde, 4eMm
pe3yJbTaThl TPyAa MPE3UACHTA, BOCHHOrO, Bpaya, YUYHUTENs WA KaMEHIIMKa. 3a
MOCJICTHUE HECKOJBbKO BEKOB JIydllle, YEM BO MHOTMX BHUJAX JACATEIbHOCTH,
pa3paboTaHa TeOpHUs U MPaKTUKA OIEHKH y4eObl. [loaToMy yumTenb, 3HAIOUUN
CBOM TpeAMET, MOXKET, MPHIOKUB HEOOJNbIIUE ycuiaus, chopMupoBath y ceOs
ONTUMAJIBHBIN CTHJIb KOMIIETEHTHOW HEKOH(MJIUKTHOW MEAArorM4YeCKOM OIICHKH.
Crenyroonme peKOMEHAAUWU ITOMOTYT IIKOJBHOMY YYHUTEII YKPENUTbh CBOWU
aBTOPUTET.

1.IloMHUTE, YTO OIEHKA YyYEHHWKa — HE caMolelb, a HHCTPYMEHT
COBEPIIEHCTBOBAHUSA €T0 YYeOHOU AESATENbHOCTH,BakKHO HE CTOJIBKO MPAaBUIHHO
OLICHUTh YYEHHUKA, CKOJIBKO IOMOYb €My Jiydlle YyuuTbcs. OLEeHKa JOoJIKHA
MaKCUMaJIbHO OOBEKTHBHO, TJIyOOKO M BCECTOPOHHE II0Ka3aTh YYEHUKY
pe3yJbTaThl €ro AeATebHOCTH. CaM OH HE MOXET 3TOr0 CAENIaTh B CHIIYy Majoro
OMbITa U CYOBEKTUBHOCTU caMoolleHKU. Kpome Toro, omeHka» moJbKHA HAMETUTh
HaIpaBJIECHUE JaTbHEHNIIEr0 JBUKEHUSI YUCHUKA U BOOAYIIEBUTH €r0 HA XOPOIIYIO



paboty. Henwp3st B TO ke» BpeMsi CHUXAaThb POJb OIIEHKH, CUUTasl €€ TOJBbKO
MHCTPYMEHTOM KOHTPOJI YYCHUKOB U MHPOpMalUe 0 HEM, ¢ KOTOpPOU paboTaloT
pa3IMYHBIC TPOBEPSIONIHE, KOHTPOIHPYIOIINE YUNUTEIIS. )

2.01eHMBaliTe 3HAHUS Y4YEHWKA, a HE €ro JUYHOCTh. JTO HE TaK MPOCTO, Kak
MOKET I[I0Ka3aTbCsl HA INEPBBIM B3rJsAA. YenoBEKy CBOWCTBEHHO OLICHUBAaTh
IPYroro 4ejJ0BeKa UMEHHO LIEJIOCTHO, UHTEIPUPYS YACTHBIE OLIEHKH €r0 JIEJIOBbIX,
HPABCTBEHHBIX KaueCTB, OCOOCHHOCTEH XapakTepa U T. 1. JJis yuyuTens ke BaxHO
YMETh OTACNIUTh OLICHKY 3HAHHM y4YEHHMKA OT OLEHKH ero JudHocTu. Heobxomammo
HE TNpEeBpalllaTh OILICHKY 3HAaHWW B HHCTPYMEHT BO3JCHCTBUSI Ha TMOBEJCHUE,
TUCHMIUIMHUPOBAHHOCTD yyalerocsi. JINYHOCTh YYE€HHKA TaKK€ MOXET U JOJDKHA
ornleHuBaThcs. Ho jenath 3TO HYXHO Ha KIACCHBIX COOpaHUsX, YpPOKax H
MepeMeHax JIMIIb B CBA3M C KOHKPETHBIMH TMOCTYNKAMHA UM TPOCTYyNKaMU
HIKOJIbHUKA.

3.011eHKy Bcerja >kejlaTelIbHO HaYMHATh C TOr0, YTO YYEHUKY YyJajJoCh CHIENaTh.
Jlump  mocne  OLIEHKM  CAEIAHHOIO YYEHHMK MeHee KOH(IMKTHO Oyaer
BOCIIPUHUMATh yKa3aHUE Ha TO, YTO OH JOJDKEH ObUI caenaTh, HO HE clenal.
Tunnanou npu-
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—Kak OLCHUTDb YYCHHUKA UJIN YUUTCIIA oe3 KOH(i)JII/IKTa
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YUHON KOH(IMKTOB MEXIY JIOJbMHU BOOOIIE, KaK YKa3bIBaJOCh paHee, SIBISETCS
OLICHKA JIPYyTUX IO TOMY, YTO OHU HE clenaiu, a Moriu Owl caenath. CeOs ke
YeJ0BeK, KaK IMPaBUJIO, OIECHHWBAET MO TOMY, YTO OH CHejiajd, WId CPaBHUBACT C
JIPYTUMH, BBIMOJHUBIIUMHU AHAJIOTUYHYIO PabOTy XyKe €ro. YCTpaHHUB MOJ00HOE
MPOTHBOPEUNE W3 TMPOICAYpPHl OIECHKH YYalluXcs, MOXHO H30ekKaTh MHOTHX
KOH()JIMKTOB.

4.HecmoTpss Ha JaBHO pa3pabOTaHHBIE CTAaHAAPTHl W TOCTOSHHBIM KOHTPOJIb,
OLICHKA YYMTENsl Bcerga WHAuBHAyajdbHAa. OJHM Y4YUTENS BBICOKO OLEHHUBAIOT
OTBETHI, B KOTOPBIX YYEHHMKHA TIOJTHO M TOYHO BOCIPOU3BOISAT MaTepua,
M3JI0KEHHBIN Ha ypoke. J[pyrue yduTens CYUTAIOT rJIaBHBIM ISl YYCHHKA YMEHUE
paccyXaath, apryMEHTUPOBATh U OTCTAaMBAaTh CBOIO TOUKY 3peHUA. TpeTbu OTIar0T
MPEANOYTEHUE YMEHUIO YYalllUXCS TMPUMEHSITh TECOPETUUYECKHE 3HAHUS B XOJE
pelieHus MPaKTUYECKUX 3aJlaHuil. B KOHIle KOHIIOB, y4aliuecss METOAOM Mpol u
OIMUOOK BBISBISIOT BCE MPUCTPACTHS KOHKPETHOTO yuutens. OJHaKo MpH 3TOM
HEBO3MO>XHO BO3HMKHOBEHHE MPEAKOH(PIUKTHBIX U KOHPIUKTHBIX cuTyauuii. Ux
MOXHO MPEeAYNPEIUTh, €CIIU YYUTEIb B NEPUOJ 3HAKOMCTBA C KJIACCOM COOOIIMUT
YUYEHHUKAM YETKUE KPUTEPUU CBOMX OLICHOK. Y4Yalluecs JOJDKHBI 3HATh, 3a YTO OHU
OyIyT MOJy4aTb OTMETKY «IISITh», @ 3@ UTO —<«JIBa». TaKUX KPUTEPUEB TOHKHO
ObITh He Oozee mATH. boibliiee KOMMYECTBO KPUTEPHEB YUYEHUKH IPOCTO HE
3allOMHAT. 3aTeM B Tpolecce y4eOHOro rojia HEOOXOAMMO MEePUOIUYECKH
HANOMUHATh YYEHHKaM 00 OCHOBHBIX KPUTEPUSX OLEHKH MX 3HaHuil. Camo coOoii
pazyMeeTcsl, yYuTeIb He JOKEH 3asBISATh 00 OJHUX KPUTEPUSX CBOUX OIICHOK, a
Ha MPAKTUKE UCTI0JIb30BaTh JIPYTHE.

5.0 BO3MOXXHOCTH apryMEHTHPYWUTE CBOIO OIleHKY. UeM HMIKe OIlLIeHKa, TeM
MOJTHEE OHA JIOJDKHA ObITh apryMeHTHpoBaHa. JIro0as oneHka (KpoMme «ISTEpK»),
BBICTaBJIsieMasi yuuTesnaeM 0e3 000CHOBaHMS, YaCTO BBI3BIBACT y YUEHHKA UYYBCTBO
HEYJIOBJIETBOPEHHOCTH, a MPU HECOTJACUU C OIEHKOM — mpoTecta. PazpepHyTas
apryMEHTAIUsl OLIEHKU YYUTEJIEM, BO-TIEPBBIX, MPEYIPEXKIAET MHOTUE MPOOIEMBI
1 KOH(DJIMKTHI B OTHOILLICHUSIX C y4yaliuMmucs. Bo-BTopbIx, oHa OoJsiee moJie3Ha AJis
YYEHHMKA, Ye€M OIIeHKa, JaBaeMas 0e3 o0OoCHOBaHHMs. B-TpeTbuX, Takas OLIEHKa
Pa3BUBAET JIUYHOCTDH YUHUTEIIA.

6.Yuamuiicss Bcerja caM M dYalle Y4YUTENIs OICHWBACT CBOM 3HAHUS. YUYUTEIb
y3HAaeT YYCHHMKOB Oosiee TUIyOOKO M M30EKUT MHOTHX KOH(JIMKTOB, eciiu Oyner
PEryJISIPHO PEAOCTABIISITH
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MM BO3MOXHOCTH JIaTh CAMOOIIEHKY cBoe pabore. Uem

OMBITHEEC YYHUTENIb, YEM JIy4yllle OH 3HAE€T CBOWM NPEJAMET, TEM Yalle MOXET
MOJIb30BaThCsl 3TUM MpuemMoM. OIlleHKa y4YalluMCs CBOUX 3HAHUU MO3BOJISIET
yuuTento OecKOH(MIMKTHO CKOPPEKTHUpOBaTh €€ B ciydae omuoOku. Jluanor
YUYCHUKA W YYMTEls, CBSI3aHHBIM C OOCYXKIEHHWEM pe3yJlbTaToB Y4eObl, IaeT
BO3MOKHOCTh YCTAHOBUTh HE(POPMAIbHBI KOHTAKT CO IIKOJbHUKOM IOBBICUTD
KauyeCTBO HE TOJIbKO OOYYEHHsI, HO U BOCITUTAHUSI.

7.JlaBasi OILIGHKY pe3yibTaTaM Y4YeOHOU JEeATeNIbHOCTH IIKOJbHUKA, KpaiHe
’KEJIaTeJIbHO BBIIBUTH OCHOBHBIE TNMPUYMHBI €ro OMMOOK U HemopaboTok. Cam
VYCHUK B CHJIy BO3PACTHBIX OCOOCHHOCTEH WJIM HE B COCTOSHUU OIPEICIHUTH,
novyemMy y Hero! 4To-To He mosiydaeTcs ¢ yuyeOou, Wiu JieJaeT 9TO MOBEPXHOCTHO. !
Yyutens oOnagaeT ropasno OOJBIIMM >KU3HEHHBIM ONBITOM? M JIydllle 3HAET
yueOHbIH mpeaMeT. [loaToMy ero aHanus Npu-| 4uH MPoOJeM, BO3ZHHKAIOIIUX Y
IIKOJIbHUKA B Mpoliecce yueObl, UMEET IJi1 YYCHUKA UCKIIOUYUTEIbHYIO [IEHHOCTD.
OObsicHeHHE yuyuTeNleM NpPUYMH OIMMOOK YUYEeHHMKa JIeJaeT OLEHKY Oonee
apryMEHTHUPOBAHHOM, TOBBIIIAET ABTOPUTET YUYUTENS, YMEHBIIAET BEPOATHOCTD
HETMPUATHS OLIEHKU IKOJIbHUKOM.

8.01eHnBaiiTe HAa YpOKEe KOHKPETHBIN OTBET, HE YUUTHIBASI MIPOILTBIX JOCTHKEHUN
¥ TIPOMAXOB y4YaIerocs. YUeHUK B CHITy OCOOCHHOCTEH ero MCUXUKH HYKJIAeTCs B
opicTpoit 1 oreHke cBoMX ycwiui. EcCIM «TpOEUHHK» 3HAET, 4YTO YYMUTEIh
IIOCTaBUT €MY 3a OTBET «IISITh» TOJBKO MOCJIE HECKOIBKUX OTINYHBIX OTBETOB, 3TO
MOKET CBECTH Ha HET €ro yCWJIMs JIOCTUYh ycrneXoB B ydebOe. [loaromy, ecnm
«JIBOCUHUK» BJIPYT OTBEYAET HA «IISATH», ClIeayeT 0e3 KoJiecOaHU CTaBUTh eMY 3Ty
orMeTKy. HeoO0xoauMo TONbKO YOEAUTHCS, 4YTO y HEro M0 JaHHOW TeMme
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JIEHCTBUTENIBHO OTJMYHbIE 3HAHUSA. ECIM OTIMYHMK BBIOJHUI KOHTPOJIBHYIO
palboTy Ha «aBa», TO JOJLKEH MOJYUYHUTh 3aCIYKEHHYIO OLICHKY.

9.BeicTaBnsass HHU3KYI0 OIICHKY, IIOCTapalTeCh CrIaJWTh €€ TPaBMHUPYIOMIUN
addexT momxomsmmMm crmocoOoM. Hu3koi O1eHKOM MOTYT OBITh HE TOJIBKO
«IBOMKa» WM «TPOMKa», HO W, HaIpPHUMEP, <YETBEPKa» [ «KPYyIJIOro
oTIMYHUKa». Eciy, K nmpumepy, «TBEPABIM XOPOIIMCT» HEOKUJAHHO OTBETUI Ha
«TpU C MHUHYCOM», TO, CTaBs €MY 3Ty OLIEHKY, MOXHO IomyTuTh. «Hy, Buta Tb1
CTaJl yY4YUThCSA, Kak YUepHOMBIpAWH, HaBEpHOE, TOXe OyJemb MpemMbep-
MUHHUCTPOM?» BriojiHe yMeCTHO MPEANOI0KUTh, UTO ATa KTPOHKa» clydyailHas U B
osu-
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. Kak onienuts ydueHuka i yaurens 6e3 KoH(IuKTa -

BakHeMmme gHU Oyner ucopasieHa. OJHUM CJIOBOM, IpPH JKEJIAHUU YUUTEINb
BCErJa MOXKET HaWTWU Croco0 MoaaepkaTh Y4YEHHKa, MOJYUYMBIIETO HHU3KYIO
OTMETKY.



10.YeTtko copMynupyiiTe HOBbIE LEIM M 3aJaud Uil YYEHUKA WM Kjacca.
OneHka noABOJUT UTOT ONpPEAEIEHHOMY 3Tally IeATEeIbHOCTH y4eHHKaA. [ Toro
YTOOBI IIKOJIbHUK, TOJIYYUB OLICHKY, CTPEMWICS TPYAUTHCA C elle OoJbIliei sHep-
ruei, HeoOXOAUMO TMOCTaBUTh Iepell HUM 4eTkylo uenb. Eme Cenexka roBopui:
«/Ins1 TOrO, KTO HE 3HAET, B KAKyIO raBaHb IUIBIBET, HET MOMYTHOro BeTpa». Llenb
SBIISIETCSL CUCTEMOOOpasyromuM (akTopoM B Jt000# aesrtenbHOCTUH. UeM sicHee
yuuTenb chopMylnupyeT HOBBIC IENU W 3aJla4Ml Ui yYE€HUKA, YUYUTHIBAs B TO Ke
BpEMS €T0 WHIWBUIyaIbHbIE OCOOCHHOCTH, TeM JIydile OyAyT pe3yabTaThl yueOsl.
KoneuHo, ydamuiics M caM CHocoO€H ONpenenuTh Juisi ceOs 1ed — BIIOJHE
OCO3HAHHO MJIM UHTYUTUBHO. OJIHAKO C TOMOIIBIO YUUTENS MIKOJIBHUK ONPEIETUT
JalbHEWIIMe 3a7aud JeSTeNbHOCTH Oojiee MpaBUIBHO, YTO MOJOXKUTEIBHO
CKa)KeTCsl Ha KaueCTBE ero y4eOsl.

11.Mbl yXe TOBOPWJIM, YTO OLEHKA — HE CcaMolelb, a JHIIb HHCTPYMEHT
COBEPIIEHCTBOBAHUSA Y4E€OHON JeATEIbHOCTH CENbCKUX IMIKOIBHUKOB. OneHka
JOJDKHA CTUMYJIMPOBATh JKEJIAHUE YYEHUKA JIYUIIE YYUTHCA. Y MHOTHX y4alllMXCs
HU3Kasl, 110 UX MHEHUIO, OLIEHKA BBI3BIBAET €CTECTBEHHOE JKEJIAHNUE €€ UCIIPABUTD.
Yyutenb TOXE 3aMHTEPECOBAH B 3TOM, IIOTOMY CTPEMHTCS MaKCUMAaJbHO
WCIIOJIb30BAaTh JHEPIUI0 YYEHHMKAa «B MHPHBIX LeisAx». Ecnu ydeHuMK noxasan
3HAaHUA, SIBHO HWKE €T0 NMOTECHIMAJIBHBIX BO3MOXKHOCTEH, YUUTEIb BCErAa MOXKET
IIPEAOCTABUTH EMY LIAHC UCIPABUTH HU3KYIO OLICHKY.

12.Cxonibko Obl HM TOBOpUIIU 00 OOBEKTUBHOCTH, OIlEHKa JII0O0OT0 Tpynaa Bceraa
OyIeT B TOH WJIM WHOW CTEIICHU CyOBEKTHMBHOW. UeOBEK B MPHUHIIMIIC HE MOXKET
OBITh a0COIFOTHO OOBEKTHUBHBIM, KaK MalllMHa. BMecTe ¢ TeM Yy4YHUTENto CleayeT
MOMHHUTH O HEOOXOIUMOCTH MUHUMHU3AINYU BIHSHUSA CyOBEKTHBHBIX ()aKTOPOB HA
OIICHKY HIKOJBHUKOB. BaxHo perymnsipHo 3anaBaTh cebe Bompoc: «Hackonbko s
00OBEKTHBHA B CBOMX OLIEHKaXx?» M rimaBHOe — XOTsd OBl ceOe YeCTHO OTBEYATh Ha
Hero. EcTecTBEHHO, HAa OLEHKY 3HAHUW YYEHUKA OKA3bIBAIOT BIIMSIHUE YyBCTBA
CUMITATHHM WM aHTHNATHU K HeMy. llomokeHue poauTeneil YYSHHKOB Ha celle,
OTHOIICHHS IIKOJIBI C POJUTEIISIMH, OTHOIICHHS IIKOJIHHUKOB C YYHUTEIbCKUMH
JIETBMH U MHOTOE JAPYTOo€ HE MOXKET HE BIHATH HA yuuTessd. OqHAKO YIUTEITIO He-
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00X0JIMMO HAy4YUThCA HEUTPAIM30BaTh BO3JIEUCTBHE CYOBEKTUBHBIX (PAKTOPOB Ha
OLICHKY 3HaHWI y4ammxcs. JTO MOJOKUTEIbHO CKAXETCS HE TOJBKO Ha Y4EOHOM
poLecce, HO U Ha OTHOLIEHUH K YYUTETI0 YUYEHUKOB U UX POJIUTENEH.

13.Yem mnydiie yduTenb 3HAET CBOM MpEAMET, TeM OOBEKTHBHEE €ro OICHKHU
3HaHUM ydamuxcs. KauecTBO OIEHKM 3HAaHUE YYEHHKA HE MOJKET OBITh BHIIIE
ypoBHS TMpodeccuoHanbHbIX 3HaHMM mneparora. [losTomMy yuuTens OJKEH
MOCTOSIHHO 3a00THTHCS O TIOBBIIICHHH CBOETO MPO(ECCHOHAIBLHOTO YPOBHS H
METOAMYECKOT0 MacTepcTBa. JKH3HB, Ka3aloch Obl, HE OCTaBISET IIKOJIBHOMY
YUYUTEII0 BPEMEHU Ha MpoQecCHOoHaIbHOE CaMOCOBEpIIEHCTBOBaHKE. Tem Ooiee,
MperoaBasi MHOTO JIET OJHY TUCIHUIUINHY B 00beMe IIKOJIHHOW MPOTpaMMbl, OH
yOeXJIeH, UTO CBOM MpEIMET OH 3HAeT JOCKOHaIbHO. OHAKO MpoIecc MO3HAHUS B
o060t yueOHO# nucuuruinHe OeckoHeueH. [loka yenoBek CTpeMHTCS MO3HABATH
HOBOE, OH MoJIoJ. B 3TOM muane! yuuTens MOTYT M JOJDKHBI BCETJa OCTaBaThCS
MOJIOIBIMH.

14 BaxxHeiuM ycioBueM MNpOoQUIAKTUKH CTpecca SBISIETCA JJISl  YUUTENs
BbIpa0OTKa MPaBUJIBHOTO OTHOILIEHUSI HECTAHAAPTHBIM cutyanusim. OO 3ToM Oosee
noApoOHO roBoputTcs B riaaBe /. OgHa W3 3amaJHbIX IIKOJ MCUXOTEpPANHU
PEKOMEHIyeT JUIsl TOBBIIICHHS] KauyecTBa JKU3HU PYKOBOJACTBOBAThCs! mpaBuioMm:
«be3 xakux b0 ycioBuil mro0ute Bcex, Bkmoyas! cebs». B Poccum xuth 1o
TaKOMY MPUHLHIY, KOHEYHO, TpyAHO. OJIHAKO U Y HAC OHO ACHCTBYET.

Henerko moHATh APyroro 4eiaoBeKa, a 3HAYUT, U MPABUIIHHO OLIEHUTD €T0, €CIIU He
OTHOCHUTBCS K HEMY C YBKEHUEM M Jake, He MOOOMMCS 3TOTO CJIOBA, C JIIOOOBBIO.
Kak moka3bIBaeT >KM3HEHHBIM OMBIT, YBAXKCHHUE U JIIOOOBb K OKPYKAIOIIUM CaMH
coOOl TOSBIAIOTCS PEAKO. DTHU YYyBCTBA HEOOXOJUMO TMOCTENEHHO M YIOPHO
KyJbTUBHPOBATH B ceOe. Jlrobure, a eciiu 3T0 TpyHO, MO KpaliHel Mepe, yBaKaiTe



CBOMX YYEHHMKOB. Takoe OTHOIIEHHWE K JEeTAM TO3BOJIUT YUUTEIIO ObITh
0OBbEKTUBHEE B OIIEHKAaX, YTO, B CBOI OYEpEeb, POXKIACT YYBCTBA OTBETHOIO
YBaKCHHUAI.

15. JKusup YUUTEIIS B Poccun HUKOTI1a HE ObLI1a JIETKOMH.
B nactosmee Bpemsi oHa 0COOCHHO TpyAHa W HecTaOuibHA. /[aBneHne BHENIHEH
Cpelbl, HUCIBITHIBAEMOE YYHUTENIEM, HEPEJKO BBI3BIBAET CTPECC U OTBETHYIO
arpeccuio, 4acTo HEOCO3HABAEMYYIO.
OnHO#l W3 3alIUTHBIX PEAKUUM TICUXUMKH CEJIbCKOTO YYHUTENIS MOXET CTaTh
«KaHAJIM3AIMS» HAKAIUIMBAEMOU B PE3yJIbTaTE KU3-

136

—Kak o11eHuTh yueHuKa Wik yuyutess 0e3 KoHpIuKTa —

HEHHBIX HEYPSIAHI] arpecCHy Ha KOTO-TN00 M3 OKpyKatomux. OMHUM U3 YI0OHBIX
OOBEKTOB «KAHAIHM3AIMU» arpecCUH 3a4acTyl0 BBICTYNAET YYCHHUK. YUUTEIIO
Ba)XHO HE TpEBpaIlaTh OIEHKY YYCHHWKOB B MHCTPYMEHT PEIICHUS COOCTBEHHBIX
BHYTPHWJIMYHOCTHBIX TMpobsiem. Heobxomumo wu3berath coOja3Ha caMOyTBep-
KIIEHUSI 32 CYET KPUTUKA W YHWKCHHS YYCHHKOB. DTO TOMOXET H30exarh
KOH()JTUKTOB U C ICTbMH,  C CAMUM COOOM.

16. OueHuTh 3HAHUS YUEHHUKA TOpa3fo CIOXKHEE, YeM OIpPEAeNIUTh YPOKalHOCTh
KapTodens. 3HaHUs IIKOJbHUKA CYOBEKTUBHBI M MO (OpME, U MO COACPKAHUIO.
TouyHO OLEHUTh CYOBEKTUBHOE, HJI€aJbHOE OOBIYHO HAMHOTO TPYJHEE, YeM Ma-
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TepUaIbHbIE PE3YIbTAThI AeATEIbHOCTU. C IPyroi CTOPOHBI, MATHOAIIbHAS IIIKaTa
OLICHOK, IOBCEMECTHO HCHOJb3ye€Mas B Halled CTpaHe, 4acTO HE OTpaxaer
UCTUHHBIA ypOBEHb 3HAHUM YyueHHKa. Yem ombiTHee U MpodeccuoHaIbHee
Y4HTEllb, TEM OoJiee MOAPOOHO U TudPepeHIIUPOBAHHO OH MOXKET OLICHUTh 3HAHUS
IIKOJIbHUKA.

Yuutenp  MOXKET  JIETKO  CclejaTh  CBOKO  OLEHKY 3HAaHMHW B MSATh
pa3 ToyHee, eCIu CTaHeT MCII0Ib30BaTh MPOMEXKYTOUHbIE Oauibl. Hampumep, oTBeT
IIKOJIbHUKA MOYKHO OLIEHUTH Ha 4 X

4-; 4; 4+; 4++; 5—; 5-; 5; 5+; 5++. Pazymeercs, 3TH OLICHKU BBICTABIISIFOTCS HE B
KJIACCHOM JKypHaJie, a B HWHJUBUAYaJIbHOM JHEBHUKE YyYeTa YCII€BAEMOCTH
IIKOJILHUKOB, KOTOPBIM JjIsi ce0si BeleT KaKIbld yduTenb. Takas mikana Oosee
COOTBETCTBYET pealusiM y4eOHOTO MpoIlecca U pacuIupsieT OIEHOYHBIN Auana3oH
yuutens. Beas pe3ynabTarsl yueObl, KOTOPbIE YUUTENb OIIEHUBAN OJTHOH OTMETKOM,
TeNepb MOTYT OBITh YTOUHEHBI C OMOIIBIO MSTH Pa3HbIX OTMETOK. TpaguiiioHHast
nATHOAUTRHAS TITKaja MpeBpaIiaeTcs, TakuM o0pa3om, B 25-0amteHyro. Ecnu He
BO3HUKAET IOTPEOHOCTHM B TaKOW TOYHOM IIIKaJ€ OIEHOK, YYHUTEIh MOXKET
BOCITOJIb30BaThCs 15-0ammpHol mKanoi. OHa BRITISIUT CISTYIONIUM o0pa3oM: 3-;
3; 3+; 4-; 4; 4+ u 1. 1. Mcnonb3oBaHue TOW M JPYroM KAkl HEe TpeOyeT oTKa3a oT
TPaAUIIMOHHON  IKaibpl. Bce Tpum  mKajdel MOTYyT  NPUMCHATBCA B
o011e00pa3oBaTebHON TIKOJIE MapayuieabHo. Kakaplii yauTenb caMOCTOSTEIHHO
MOKET BBIOpaTh Ty IIKaJTy OIEHOK, KOTOpasl OoJbIlle TMOAXOAUT €My M KJlaccy, C
KOTOPBIM OH paboTaeT. [ mOKuit moaxo/ K OIEHKE TOXKE MOMOTaeT B MPO(UIAKTHKE
KOH(QUKTOB. [IprMeHEHHME YTOYHEHHOW IIKajdbl OIICHOK 3HAHUN ydaluxcs
MO3BOJIACT YCWIIUTh BJIUSIHHE OIICHKM Ha 3((PEKTHUBHOCTH Tpoliecca 0O0yudeHus,
CII0CO0-
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CTBYET YJYYIIEHHUIO B3aUMOJECHCTBUSA YYECHHKA M yuuTens. Benp Tpu ¢ AByMs
TUTFOCAMU BCE K€ UyTh 0oJiee TOYHAsl, MEHee TpaBMUPYIOIIas U KOH(PIMKTOTCHHAS
OIICHKA 10 CPABHEHHIO C OOBIYHON «TPOUKOII».

16. OyeHb BaxHO, YTOOBI YUCHHK CEPbE3HO OTHOCHWIICS K TOJIy4aeMbIM OIIEHKaM,
MOHUMAJ MX 3HAYUMOCTh st cebsi. C napyrod CTOpPOHBI, OH HE JOJDKEH
MEPEOLICHUBATH 3HAYEHUE BBICTABJISIEMBIX €MY B JIHEBHUK OTMETOK B CBOEH KU3HU.
[TosTOMy, NONY4YHUB «IBOMKY», YYEHUK HEPEAKO MEPEKUBAET, SMOLMOHAIBHO
pearupys Ha Heycnex. OIHAKO yYUTENb JOJKEH MOACKAa3aTh €My, UTO «IBOWKa»
— 3TO BCEro JIMIIb CUTHAN O mpolelie B yuebe, a He *KU3HEHHBIN kpax. Henb3s
JOMYCTUTh, YTOOBI TOCJE <«JIBOWKH» YyYaIllMICsA Jejial BBIBOJ O COOCTBEHHOM
HETIOJIHOLIEHHOCTH, OTCYTCTBHU CIIOCOOHOCTEH W BMajal MO 3TOMY IIOBOJY B
nenpeccuro. Jlaxke NATHACCAT «IBOCK», IOJYYECHHBIX TMOJPSA, HE SBISIIOTCA
OCHOBaHHEM JJIsI TAKHX BHIBOJIOB!

B xax1oM Knacce ecTb YYeHUKH, KOTOPbIE HEAOOLEHUBAIOT 3HAUUMOCTh XOPOUIUX
WIM TUIOXUX OTMETOK. (OJIHaKO HE MEHBIIEE YHCIO IIKOJIBHUKOB B CHIY
BO3PACTHBIX TICUXOJOTHUYECKUX OCOOCHHOCTEW pearupyroT Ha HUBKHE OTMETKH
W3JIUIIHE HMOIMOHAIBHO. YYUTENh JOJDKEH CTPEMUTHCS TMOMOYb YYalUMCS
chopMuUpOBaTh y HUX OTBETCTBEHHOE M B TO ke BpeMs (priiocodckoe OTHOIIEHUE
K oreHkaMm. [IpaBuibHOE MOHMMaHWE 3HAYUMOCTH U POJU OIEHOK YUYECHHKOM H
YUHUTENIEM YMEHBIIIAET BEPOSTHOCTh BO3HUKHOBEHHUS MPOOJEMHBIX CHUTyalUil B
OTHOILIECHUSIX MeXJy HUMH. I[IIKOTBHHMK JOJKEH Hay4duThCS pearupoBaTh Ha
OLICHKY OoJiee parmoHanbHO. OTINYHUK — 3TO PaAOCTh POJAUTENECH, YUUTEIeH U
IIKOJBl B 1LIeJIOM. TeM He MeHee, OpraHu3alusIMU U TOCYAApCTBAMU <TBEPIbIC
TPOCUHHKU» PYKOBOIAT HE pEkKe, 4eM «Kpyrjible oTiudHUKW». [IpaBma, Moxer
OBbITh UMEHHO TMO3TOMY, JIIOJM TOCTOSIHHO CO3/1al0 ceOe Cepbe3HbIe MPOOJIEMBI,
KOTOpBIE 3aTEM PEIIAIOT LIEHOM OOJIBIINX YCUITUH.
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—Kak oneHuTh yueHuka uim yuurens 6e3 konpiaukra —

4. Ilcuxo10rusi HeKOH(PJIMKTHOM

OICHKHU NCATCJIBbHOCTH YUUTECIA

Tpyn yuutenss MOCTOSIHHO OLICHWBAETCS WM CaMHM, YYEHHUKaMH, KOJUIEraMu-
neJaroraMy, pyKoBOJICTBOM IIKOJBL. [IOCKONIBKY OH Tropaszio clioxHee y4eOHOM
JESATESTLHOCTH IIKOJIBHUKOB, OOBEKTHBHAS OIIEHKA PE3yJIbTATOB PA0OThI YUHTEIIS
TpeOyeT XOpOIIuX 3HAaHWW, ONBITAa W TEJarorMYecKoro TakTa. Bce BHBI
JESATETLHOCTH YeJIOBEKa UMEIOT OOIIYI0 MCHXOJOTHYECKYIO CTPYKTYPY: MOTHUBHI,
IIeJIM, CHOCOOBI, pe3yJbTaThl, OIlEHKA pe3yJbTaToB. I[lodTOMY JeATETBbHOCTH
YUHUTENS W TPYA IIKOJIbHUKA MOMHUMO OTJIUYHMNA MMEIOT W OOIIMe YepThl. ITO
03HA4YaeT 4TO HEKOTOphie U3 17 pekoMeHmaui mo yiaydlieHUI0 OIICHKA YYCHUKA,
M3JI0)KEHHBIE paHEE, MOTYT — C HEKOTOPBIMU U3MEHEHUSIMU — HUCTO0JIb30BaThCS U
Ipu  OIEHKEe YyuuTens. Mbl He OyaeM MepedyucisTh OTH YTOUYHCHHBIC



PEKOMEH/IAINH, OCTaBJISAsI 3aMHTEPECOBAHHOMY I€/1arory BO3MOXHOCTh MPOSIBUTh
TBOPYECTBO.

B coBeTckoif, a Tenepbr B pOCCHUICKOM 00111e00pa30BaTEILHON IITKOJIE CIOXKHIACH
OMpeNIeNICHHAs] TEOpeTHUYeCcKass KOHLEMIUS coaepkaHusi U (OpPMBbI  OLICHKH
nesiTenbHOCTH Tmenarora. [IpakTUdeckd KaxAblii y4yuTedb, HpopadOTaBIIMK B
o01ieo0pa3oBaTeILHON MIKOJIE KAaKOe-TO BpEeMsI, UMEET MPEICTABICHNE, N0 KAaKUM
KPUTEPUSIM PYKOBOJICTBO IIKOJbI OIIEHUBAET €ro TpyA. IloToMy MBI HE CTaHeM
OCTAHABJIMBATHCS HA OOIIEU3BECTHBIX MPUHITUIIAX, KPUTEPHUIX U CIIOCO0AX OIICHKH
paboThl yYHUTENs, aHAJIU3UPOBATh WX JIOCTOMHCTBA W HeAoCcTaTku. MX 3HaT
YUHUTENISI U PYKOBOJUTEIM OPraHOB YIpaBleHUs IIKOJIOH. B ropa3go MeHblei
CTENEHU CEerojJHs pa3pabdOoTaHbl IICUXOJOTUYECKHUE AacCMeKThl OIEHKU Tpy/a
yuutens. [lo3ToMy oCHOBHOE BHMMaHUE OOpaTMM MMEHHO Ha IMCHXOJOTHYECKHUE
YCJIOBUS, CIOCOOCTBYIOIIME TIOBBIIICHUIO KauyeCcTBa OLICHKU JIESTEIbHOCTH
yuauTens M TOpouiakTuke KOH(JIMKTOB, HEPEIKO BO3HUKAIOIIMX B CBS3H C
OLIEHKOM.

1. Tlcuxuka 4YenoBeKa yCTpPOEHa TakK, YTO €My ropaslio Jierye JepxaThb B IOJie
3peHus OnKaime e AesTEIbHOCTH, a HE OTCPOUYCHHBIE UM MEPCIEKTUBHBIE.
[ToaToMy B TepBOIl peKOMEHIAlMM HEOOXOAMMO eIle pa3 MOBTOPUTH TO, O YEM
y’)K€ TOBOPWJIOCH B CBSI3M C OIEHKOM ydeHUKOB. OIIEHKa Yy4uTelIsl U €ro
JESATEIbHOCTU HUKOTIa HE JTOJKHA MPEBPAIAThCS B Ca-
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MOIIEJIb, B OLICHKY paJy caMOi OLIEHKU. Beap 3TO BCero JMIlb OJAMH U3 CIOCOOOB
YIIy4LIEHUs AESITENBHOCTH U COBEPILICHCTBOBAHUS JINYHOCTH yunTensd. Hukomy He
HY’KHa TaKasi «0ObEKTUBHAs» OLIEHKA OTKPBITOIO YPOKa, ITOCJIE KOTOPOU y YUUTEIS
OIyCKAaIOTCS PYKH, a JUPEKTOP HE MOXKET 3aCHYTh A0 yTpa. Eciu oneHkn mmeror
Takue TOCJIEACTBHUSA, TO Jydlle BooOme paborarh 06e3 MyOJWYHBIX OICHOK.
[IpyHKMMas pelieHne Ha OLEHKY JEATEIbHOCTH YUYHUTEINs, MPOBOAS €€ U OCOOEHHO
uHbOpMUpPYsL O pe3yibTaTax Iejarora, pyKOBOJUTENIO CIEAyeT HMOMHUTb, IS
4Yero TMpOBOAMUTCA OSTO Mepornpusathe. TUNUYHOW OIIMOKOHM, JTomycKaeMou
IUPEKTOpaMH, 3aBy4aMH, paOOTHUKAMU OPTraHOB YNpPAaBIEHUS IIKOJIOH, SBISETCS
YBJICUYEHHE CaMHM IIPOLECCOM OIEHKHM pabOThl yYUTENeH, CTpEMJICHUE BBISBUTH
KaK MO>XHO OO0JIbIlIe HEAOCTATKOB U CTPOTO yKa3aTh Ha, HUX MPOBEPSIEMOMY. DTOM
HEraTUBHOW TEHACHIMU CIIEYyET HAYYUThCS IPOTUBOCTOATh. B pe3ynbTaTe MOKHO
MPEIOTBPATUTh BEPOATHBIE KOH(IUKTHI C IEAArOramH.

2. Kak yxe roBopuiioch paHee 0OECCO3HATENBHOE M TOJCO3HAHWE OKA3hIBAIOT HA
KU3Hb M JIESITEIBHOCTh YEJIOBEKA HAMHOIO OOJiblliee BIUSHUE, YE€M IPUHSTO
cuuTaTh. [l03TOMY MpU OLIEHKE AEATETBHOCTH YUUTENS U PYKOBOAUTENST HEPEIKO
JOMUHUPYET HE palMOHAIbHBINA, a 3MOLMOHAIBHBIA W WHTYUTHUBHBIA MOAXOJ.
BaxxHO MakcHMMallbHO palMOHAIM3UPOBATH OLIEHKY. Beh HEBO3MOMXHO OIICHHUTH
paboTy yuuTens BOOOIE, HEONpEIeTUB €€ KPUTEpUEeB U APYTHX IapaMeTpoOB.
JlesTeNbHOCTh YYHTENsE MMEET HEeMalo IapaMeTpoB, MO KOTOPBIM €€ MOXKHO
OIICHUBATh. CPEIHSS YCIEBAEMOCTh KJacca; KOJUYECTBO OTIUYHUKOB, OT3BIBBI
pOIUTEINICH; YUCIO YYEHUKOB, TMOCTYMAKIIUX B MNPOQUIbHBIA IS JTAHHOTO
YUMTEISI BY3; HUCIOJHUTEIBHOCTh; 3HAHUE MPEIMETa; KaueCTBO IJIAHOB YPOKOB,
COCTOSIHME KaOMHETa; METOJIUYECKOE MACTEPCTBO; XapakKTep OOLIEHUS CO LIKOJIb-
HUKaMu U T. A. Cpeau KpUTEpPUEB OICHKHU JESITEIBHOCTH YUYUTENs €CTh Kak
OOBEKTUBHBIE, TaK U CYOBEKTUBHBIE. T€ W APYrue B COBOKYIMHOCTH IO3BOJISIIOT
rIIy0’Ke MOHATH U OIEHUTH paboTy yuntens. OOBIYHO KpUTEpHeB HEMHOTO — 3-5-
7 (cxema 10). OnuH W3 KPUTEPUEB OIEHKHA KadecTBa JCATCILHOCTH YUUTEISI —
3HaHUE UM MPENoAaBaeMoro nNpeaMeTa Uil 3HaHUe MPEeAMETa €ro ydeHUKaMHu.

OnHuM H3 KpUTEpUEB JESITEIbHOCTHM OLEHKH YUYMTENs, KaK CKa3aHO BHILIE,
ABIIIETCS 3HAHME TIPEeIMeTa yYeHUKaMH. 3HaHHE — 3TO aOCTPAKTHOE IMOHSTHE.
3HaHUE KOHKPETHOIO yue-



140
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KpnTepml, nmoxasaTe/Jini 1 HHAUMKATOPbI OHCHKHA ACATCJIbHOCTH YUUTEJIHA

II,, IT,, IT, ... — NOKA3ATEIN OLEHKH JAeSTEJLHOCTH YHIHTEN;
Kp,, Kp, — KpATepan ONeHKH JeATeNbHOCTH YIATeNS; .
H, H, H,..— BRIIKATOPHI OUEHKH AeATeXLHOCTH YIHTEIS.

Cxema 10

HUKa B 1LEJIOM OLEHUTh TpyAHO. OHHU MOrYyT OLEHHMBATbCS MO CTEIECHU
COOTBETCTBHsI OTBETAa YUYEHMKA MarTepuaidy, H3JIOKEHHOMY Ha YpPOKE U
coJlepKaBIIeMycs B ydeOHHKE. VIX MOXHO OLEHUTh MO TEKYIIUM M YETBEPTHBIM
oleHKaM. JIUIIoM, MOJIyYEHHBIM Ha PAMOHHOM OJMMIIMAJE, WU Pe3yJIbTaThbl
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TECTUPOBAHMS TAKXKE TMO3BOJAIOT TMOJYYHTh MPEACTABICHUE O 3HAHUAX
KOHKPETHOrO yudeHuka. OTBEThI, OLUEHKH, IUILUIOMBI, PE3YJIbTAThl KOHKPETHOTO
TECTUPOBAHHUS SBIISIIOTCA MHAUKATOpaMu 3HaHWUW. MHIUKAaTOp — 3TO TOT MPU3HAK,
KOTOPBIH MBI HEMOCPEICTBEHHO (PUKCHUPYEM, OIICHHBAs SIBJICHUE MO OMpPEACIICH-
HOMY Kputeputo.B Hamem cinydae 3T0 3HaHUA. YTOOB J1€MCTBUTEIBLHO
OOBEKTHUBHO OIIEHUTh PAOOTy YUYHUTENs, JUPEKTOP IIKOIbI WM BBIIICCTOSAIINN
PYKOBOIUTENH JOJKHBI CHOPMYIHPOBATH CIICAYIOIIHNE TIOJIOKEHUS.

Kputepun onenku yuurens. MX MoxeT ObITh MsThb-ceMb. OHHU TO3BOJSIOT
YCTAHOBUTH TO, YTO SIBJISIETCS CAMBIM TJIABHBIM B pPaOOTE YUHUTEIS.

Iloka3atenu OLCHKN YUYUTCIIA. Nx MoxeT OBITh 0. ACCATH. Oun Jar0T
BO3MOKHOCTb OLCHHUBATL IAOIOJHHUTCIILHBIC XAPAKTCPUCTUKHM KauducCTBa pa6OTBI
rneagarora. Ot XapaKTCPUCTUKU SABJIAIOTCA HGO6XOI[I/IMBIMI/I, HO HC KJIIIOYCBBIMU.
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* InaukaTopsl, C MOMOIIBIO KOTOPBIX PEaJIbHO OLIEHUBAIOTCS KaX /bl KPUTEPUMN U
nmokazareiab. WHIUKATOPOB MOXeT ObITh MHOro. OpHako Ienecoo0pa3Ho
OmpeNeNuTh He 0oJiee JECATH OCHOBHBIX WHIUKATOPOB MO KAXKIOMY KPUTEPHIO
WM TTI0Ka3aTeIro.

Pa3pa60TaHHBIC KpUTCPHH, I10Ka3aTcCIIn, HHAUKATOPBI O6CY)KII21IOTC$I Ha
INeaJarortd€CKOM COBCTC IIKOJIBI. 3aTeM OHM BBIBCHIMBAIOTCS Ha OTACIBHOM



IJIAHIIETE B YYUTEIhCKOW. Takum o0pa3oM, yUWUTENI0 YETKO 3aJaloTCs IEeIu U
3a/laud €ro JAESITeIbHOCTU. DTO TMOBBICUT OOBEKTUBHOCTH OIEHKH M KAadeCTBO
NeATeIPHOCTH TiemaroroB. B emie Oombllied CTEMeHW TakoW TOAX0a OyaeT
criocoOcTBOBaTh NpoduiiakTuke KOH(GIUKTOB. Beap mpopaboTka W TJIACHOCTH B
OTIPEJICIICHUH COACPKAHUS U MPOIEAYPHI OIEHKH CIIOCOOCTBYIOT (POPMUPOBAHUIO
oOIIero TMpeACTaBICHUS O TJIABHOM U BTOPOCTEIIEHHOM B €ro pabore
YUYHUTEIBCKOrO KOJJIEKTUBA.

3.HyxHO 5 [upeKTopy, OLIEHWBas YYHUTENsd, TOBOPUTh HE TOJBKO O €ro
NeSATeTLHOCTH, HO M JUYHOCTH? Ha 3TOT BOmpoc MoxkeTr ObITh TpW BapuaHTa
orBeTa: «He HyxXHO», «MOXHO, €Clii OYEHb XOo4eTcs», «OIEeHUBATh JTUYHOCTh
YUUTEIIS HEOOXOUMO».

PaccmarpuBasg npo0sieMy OLEHKM YYE€HHMKA, Mbl Y€ TOBOPWJIM, YTO OLIEHHUBATH
HEOOXOMMO pe3yibTaThl yueObl, a HE JIMYHOCTh IIKOJbHUKA. OmHAKO
MIOAPAa3yMEBAIIOCh, YTO HEJb3s CMEIINBATh OLIEHKY JEATEIBHOCTH W OLEHKY
JUYHOCTH M TEPEHOCUTH OJHY OLIEHKY Ha JPYrylo, a TeM Oojiee — MOJMEHSTh
ONHO JApyruM. MOXHO TIOPEeKOMEH/IOBaTh B HHTEpecax MNpPOPUIAKTUKH
KOH(JUKTOB HE OIEHWBATH JIMYHOCTh YUCHUKA W yuuTens. Ho Benp B peaabHOM
KWU3HU MBI BCET/a OLIEHWBAEM OKPYKAIOIIUX, U HE TOJIBKO IT0 TPOU3BOJACTBEHHOMU
NEATENIBHOCTA, HO M N0 JIMYHOCTHBIM KayeCcTBaM. TEMIIEPAMEHTY, XapakKTepy,
crocoOHocTAM. OOpaTUBIIMCH K CBOEMY >KM3HEHHOMY OIBITY, YUTATENIb MOKET
BCIIOMHUTh MHOTO TPUMEPOB, KOIJa JIMYHOCTHBIC KauecTBa (YECTHOCTH,
TOTOBHOCTh [TOMOYb, ATPUOTU3M U JIP.) YEIOBEKA OKA3bIBAIKCH IS HErO ropas/io
Ba)kKHEEe PO ecCHOHATBHBIX.

KpoMe TOro, ueHTpaqbHOW 3ajaueld IIKOJIbI TOMHUMO Y4eOHOU sIBseTCS
dbopMupoBaHue €ro JMYHOCTA. Majo TOro — JIUYHOCTHBIE KadyecTBa
BBIIIYCKHUKOB IIKOJIBI IIOPOW BAKHEE YPOBHS 3HAHUM. ECIU BBIITYCKHUK HE YECTEH,
CTapaeTcs KUTh 3a CYET APYrux, Oe3BOJICH, MPE3UpaeT CTpaHy, Tlie POAUIICA U
BBIPOC, TO MEPEBOCIIUTATH €r0 UCKIIOUUTEIBHO TPYAHO. «3HAHUE — OpPYIHUE, a He
uenp», — nucan A.H. Toncroi.
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Hackonbko 0611eo0pa3oBaTeibHOM IIKOJIE YAAETCS peain30BaTh BOCIUTATEIbHYIO
(GYHKIMIO, pelaliuM 00pa3oM 3aBUCHT OT JIMYHOCTHBIX KAadeCTB I1€/1aroroB.
JIngHOCTh yuuTelNs OKa3bIBA€T MOIIHOE BJIMSHUE HAa (POPMUPYIONIYIOCS JTUYHOCTh
IIKOJIbHUKA. OJTO BO3JACHCTBHE MOXET OBITh KaK TOJIOKUTECIbHBIM, TaK |
oTpHUIaTeNbHBIM. [lo3TOMYy TpeOOBaHMS K JHUYHOCTHBIM KaudyeCTBaM YUYHUTEIs
JOJDKHBI OBITH TOPa3/0 BHINIE, Y€M K MPEACTaBUTENSIM ApYrux npodeccuii. Beapb
0OBIYHO JIIOJIM Ha paboTe B3aMMOJICUCTBYIOT C TaKMMHU XK€, KaK OHH, yxke cdop-
MHPOBABIIUMHUCS JIOJBbMU — KOJIJIETaMHM IO Tpyay. B 1ikore — Bce uHaue.
[ToaTomMy mupekTopaMm, APYTrUM PYKOBOJHMTEISM IIIKOJBI HEOOXOIUMO OIICHUBATH
HE TOJIBKO JEATEIBHOCTh, HO M JUYHOCTH yuuTens (cxema 11). TlonokuTenabHbie
JUYHOCTHBIC KadeCcTBAa YUUTENsS SBJSIIOTCS TaKUMU Ke MpodecCuoHaIbHO
BOKHBIMH, KaK 3HAHUE UM YUEOHBIX MPEIMETOB U METOIMUECKOE MaCTEPCTBO.

Cxema 11

J{Be rpynnsl npogecCHOHAIBHO BAKHBIX KAa4eCTB YYUTEJIA

BaxHnie kadecTsa
VIHTeAA

\ . |

HauecTna, CBA3AHHBIE
¢ npodeccHOHATEHOH
JeATENbHOCTHIO

JInunocraRIe
KAav9ecTBa




[Touemy e, Kak TOKa3bIBaCT NMPAKTHKA, OICHKA JIMYHOCTHBIX KAauyeCTB YUHTEIIS
NPUBOAUT K KOH(JIMKTAM TOpa3lo dalle, 4YeM OIICHKa pe3yJabTaTOB €ro
nesitenbHOCTU. IlepBoili mpuumHON sBisIeTCs Oosiee ciabas pa3pabOTaHHOCTH
KpUTEpHEB, TOKa3aTeJiel M WHIUKATOPOB OILICHKHM JUYHOCTH Tienarora. Bropas
MpUYMHA CBsI3aHA C ropasao 0ojiee 3HAYUTEILHBIMU OTIMYMSIMU MEXK]y BHEIIHEH
OLIEHKOM JIMYHOCTH M CaMOOLIEHKOH. MHOrue mogd CHOCOOHBI JOBOJIBHO
OOBEKTUBHO, XOTS Obl g ceOs, OICHUTh COOCTBEHHBIM  YpPOBEHD
npodeccuonanu3ma. HamMHOro MeHbIllee YUCIO MEAaroroB MOryT TakkKe OOBbek-
THUBHO OIICHUTbH CBOIO JJUYHOCTh. ¥YBHUAECTh HEJOCTATKU B CBOEH paboTe jerue, 4em
MPY3HATh HATMYHE TIJIOXUX YePT B COOCTBEHHOM XapakTepe.

ITosToMy, oIneHHMBas JUYHOCTH YUYUTENs, PYKOBOJAUTEISAM IIKOJBI HEOOXOIUMO
MPOSABJIATH MeAArOrMYECKUid TakT. Jlyd-

143
I'maBa 6

me cooOuaTh OUEHKY B WMHAUBHAYyaldbHOU Oecene. OCHOBHBIMHU JIMUHOCTHBIMU
KaduecTBaMH, OOECMEUUBAIOIIUMH YCHEIIHOCTh pPa0OThl YUMUTENsl, SBISIIOTCS
YECTHOCTh, YBAXKUTEIIBHOE OTHOLIEHHE K yYalllMMCS M KOJUJIeraM, MaTpuOTU3M U

Ap.

4. YemoBeK MOXET BECTH ceOs COBEPIICHHO IMO-Pa3HOMY IPH B3aMMOJICHCTBUU C
pa3IMYHBIMU JIOJIBMHU. B ceMbe OH Takoi, B KaOMHETEe y HaYaJIbHUKA — JPYTOH,
IIPU Pa3roBOpPE C MOJIYNHEHHBIM — COBCEM WHOM, B OOIICHUH C ACTHMH — TOXKE
napyroit u T. 1. O1leHKa pyKOBOJICTBOM IIIKOJIBI yUuTels OyaeT 6ojiee 00BEKTUBHOM,
€CIM TOAKpEeIUIeHa MHEHHMEM O HEM YYEHHMKOB. BO3MOXXHO, HE BCE€ C 3TUM
corjacarcs. Takoe Hecorjlacue, BO-TIEPBBIX, MOXET OBbITh BBI3BAHO TEM, 4YTO
MHEHHE YYEHUKOB 00 YUYWTEJE MHOTJA BBISBIISICTCS HEIPAaMOTHO, C HApYLIEHUEM
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MEeIaroru4ecKor 3TUKU. BO-BTOPBIX, IUPEKTOP MOXKET UCIIOJIb30BATh IOJIYUYEHHBIE
CBeJlcHUsI HEe BO Onaro s nena. Tem He MeHee, ONBITHBIA PYKOBOAUTEIND
0011100 pa30BaTENbHOMN MIKOJIBI BCET/Ia 3HAET, KAK YYEHUKH OTHOCSITCS K TOMY WJIU
MHOMY YYMUTENI0. OJTO 3HAHHE IIOMOTaeT €My CBOEBPEMEHHO OOHApYKUTh H
yperyaupoBaTh €CTECTBECHHBIC IIPOTUBOPEY NS, BO3HUKAIOIIME BO
B3aMMOOTHOIICHUAX MEAarora M IIKOJbHUKOB. B monb3y ydacTusi y4YEHHKOB B
OLICHKE YUMUTEJEN, TOBOPSAT U CIIEAYIOLIME apTyMEHTBHI.

7. PykoBouTeny mIkosl ¥ MPOBEPSIONIKE OOBIYHO OIEHUBAIOT He Oosee 3-7%
YPOKOB, TPOBOJUMBIX KOHKPETHBIM YYHUTEICM. YUCHUKH K€ NMPUCYTCTBYIOT Ha
100% ypoxkos.

8. He cexper, 4TO K OTKpBITBIM YPOKaM, JIPYTHUM IPOBEPOUYHBIM 3aHATHAM
yUUTEIb TOTOBUTCA HE TaK, Kak K OObIYHOMY ypoky. Ha mpoBepkax yuutenb
€CTECTBEHHO CTPEMUTCSl MOKa3aTb MAaKCUMyM H3 TOTrO, Ha YTO OH CIOCOOEH.
KauectBo ke ero paboTbl peagpHO OIpeAeNseTcs He MOTEHUHAIOM, a
PE3yIABTaTUBHOCTBIO ITOBCEIHEBHOTO Tpynaa. /[lpyrmMm cioBamH, YYEHHKH
OLICHUBAIOT Ka4e€CTBO THUIIMYHOIO JUIsI JAHHOIO yduTens ypoka. IIposepsromme,
KaK IIPaBUJIO, OLICHUBAIOT HETUIINYHBIN YPOK.

9. IIpoBepka M OLEHKAa YPOKOB OCYIIECTBIISICTCS OIPAHUYEHHBIM YHCIOM
mofed. YYeHUKOB Yy YYHTeNls OOBIYHO ropas3io Oosbllie, 4eM TeX, KTO €ro
poBepseT. DTO TMOBBIMIAET OOBEKTUBHOCTH OIEHKM Yydammxcs. Yem Oomblie
OIICHUBAIOIIUX, TEM MEHbIIIE CYOBEKTUBU3M CPEIHEN OIEHKH.

10. Moxer ObITh, 3TO TJaBHBIA JOBOJ: YYEHUK OILEHMBAET YPOK HMMEHHO C
no3uuui yuyeHnuka. [IpoBepstonuii Ha MECTO YUEHHKA CeOsl TIOCTaBUTh HE MOXKET.
[TopTOMY y4YEHMKH OLEHMBAIOT TOT KOMIIOHEHT YPOKOB, KOTOPBIA IPOBEPSIOLINE
MOTY
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Kax oniernth yueHunka nin yuutens 0e3 KoHPIMKTa

OIICHUTh  JUINL  TpuOnu3uTenbHo.  CienoBaTeibHO,  OIGHKA  YYCHUKOB
CYIIIECTBEHHO JOTOIHSACT, JieJlaeT 00yiee O0BEKTUBHOM OOITYIO OIEHKY YUHUTEJIS.

11.  VYyeHukH W yuuTeds — JBa IJIABHBIX KOJUIEKTHBA, COCTABIISIOUIMX OCHOBY
oOureoOpa3zoBarenbHOM 1Kokl [Ilkona opranusyercs njsi YYEHUKOB, a HE s
TOT0, 4TOOBI 0OecIeYnTh paboTol ee qupekTopa. [loaToMy B 1IKOJIE HET HU OJHOM
KpYIHOUM MPpOOJIEMBbI, TPABUIIBHO PEIIUTH KOTOPYIO MOXKHO ObLIIO OblI, HE TTIOCTaBUB
B LEHTP WM WCHOPUPYS MHTEpechl Y4eHUKOB. OOBEKTHUBHOCTb OLEHKH
JESATENbHOCTU YYUTENEH 3aMETHO BIUSET Ha pabOTy LIKOJbI B 1esaoM. [Tockonbky
YPOKH HPOBOJATCS BCE K€ Ul YYEHHUKOB, a HE I IPOBEPSIOLIUX, OLEHKY
00y4aeMbIX HTHOPUPOBATH IPOCTO HEBO3MOXKHO.

12.  TIposepsromue COOOIAIOT CBOKO OICHKY YUUTEIIO JIMYHO, a YUCHUKH — C
MIOMOIIIBIO MOJYJIBHOTO COIIMOTECTa, K TOMY K€ OHHU AT OICHKY* aHOHHMHO.
AHOHUMHAsI OIICHKa OOBIYHO OOBEKTHBHEE. YUYEHHWK B CHIIy BO3PAaCTHBIX
0COOCHHOCTEH YacTo 0oJjiee MCKPEHEH B CBOMX OIICHKAaX, YeM YMYAPCHHBIN JKU3-
HEHHBIM OIBITOM TTPOBEPSFOIITHHA.

OueHKy yYeHUKaMU YYMUTENS JIYUllle BhISBJISATh HE MPSIMO, & KOCBEHHO: HAIPUMED,
3a/1aB BOIIPOC, YPOKHU MO KAKOMY MPEIMETy MM HpaBaTcs Ooiibiiie Bcero. bes
0cO00 HYXJIbI HE CTOUT CTaBUTh YYEHUKOB B CHUTYyallMIO0, KOTJa UM HYXKHO
OLIEHUTh HE TOJBKO JEATEIbHOCTh, HO W JIMYHOCTh yuuTens. M HakoHel, eciu
JUPEKTOP OPAaHUYEH B BO3MOXKHOCTSAX, MOKHO TaKUM 00pa3oM OMPEAENIUTh, KOTO
W3 YYUTEIEH YYEHUKH CUWTAIOT JIYYIIWM. 1€ Yy4dWuTens, KOTOPbIX HHU OIUH
yYaluics HE OTHECeT K YHCIy Jy4YIIdX, BO3MOXKHO, WUMEIOT MPOOIEeMBI BO
B3aHUMOOTHOILIEHUSX C IETbMHU.

Ecnu B mkosie €cTh MCUXO0JIOT, TO JJISi OCHKU OTHOIIEHHS YYalluXCs K YUUTENSAM
MO’KHO HCIIOJIb30BaTh JABE MEPBBIC MIKAIbI MOIYJIBLHOTO connoTecta (cM. riaBy 4).
BoisiBieHHE OTHOIIEHUN SIBISIETCS HE MPAMOM, a KOCBEHHOW OleHKOW. OTBETHI
y4Y€HUKa BCEro Ha JBa Bompoca: «OUeHM CBOE OTHOUICHUE K YUYUTEISIM...» U
«O1eHn, Kak, Ha TBOW B3TJISM, YYUTENS OTHOCATCA K TeOe» — MO3BOJISIIOT
MOJIYYUTh OI'POMHOE KOJIMYECTBO uHpopmanuu, XapaKTepU3yrIen
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B3aMMOOTHOIICHUA II€AAaroroB U y4C¢HHKOB. BrisBistoTcs BCC, oe3 HUCKIIIOYCHUA,
KOH(l)J'H/IKTBI N OLOCHHUBACTCA CTCIICHb HNX OCTPOTHI. YcTaHaBauBaeTcCs O6H_[a$1
KapTHHa BSaHMOﬂeﬁCTBHH MCKAY ABYMs OCHOBHBIMU HIKOJIbBHBIMH KOJIJICKTHBAMU.
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[TpakTHKa MOKa3bIBAET, YTO MPOTUB TAKOH OLIEHKU OOBIYHO BHICTYMAIOT YUUTEIs, Y
KOTOPBIX HE BCE OJaromojydyHO C COACpKaHHEM M OpraHu3alueil ypokoB JIHOO
€CTb HaIPsIKEHHOCTh BO B3aMMOOTHOILICHUSAX CO HMIKOJNbHUKaMHU. [loguepkHem ere
pa3: yuamuecs OLEHHUBAIOT yuuTelel ropas3zo yaiie, yem te ux. OueHka yuurenei
y4YEHUKaMU TOXKE CYIIECTBYET M OKa3bIBAaeT 3aMETHOE BIMSIHHME Ha KayecTBO
paboThl 0011I€00pa30BaTEILHOM MIKOJIBI. PYKOBOICTBO HCTONB3YET 3TH OLICHKH IS
yIyYdIIEHUs] YIpPaBICHUs IIKOJBHBIMH KoJulektTuBamu. OCHOBHas mpodiieMa
3aKIJII0YAETCsl HE B TOM, YTOOBI CAeNaTh MyOJMYHON OLIEHKY YUHUTENCeH YICHHUKAMHU.
[maBHOE — TaK OpraHW30BaTh TNPOIEAYPY ONpEACICHUS W HCIOJIb30BaHUS
pe3yabTaTOB OIEHKH, YTOOBI ATO OBLIO HA MOJIb3Y YUUTENSIM, YICHUKAM H IITKOJIC B
nenoM. Takum 00pa3oM, OIEHKA YUYHUTENs YYCHHKAMH CYIIECTBEHHO IOTOJHSIET,
nenaer Oosee TIyOOKOW, BCECTOPOHHEH M OOBEKTHUBHOM OLEHKY YUYHUTEINs
PYKOBOJICTBOM IIIKOJIBI.

5. U3 ckazaHHOTO BBINIE CIIENYET, YTO MpejCcTaBlieHHe 00 yuutene Oyner Ooliee
OOBEKTUBHBIM U BCECTOPOHHUM, €CJIH TPATUIIMOHHYIO OIIEHKY €ro PyKOBOJICTBOM
«CBEpPXy» OTIOJHUTH OIEHKOW YYEHUKOB «CHHU3Y» W JaK€ OIEHKOW KOJIJIET
«cOoky» (cxema 12).

Cxema 12

KT0 MoXkeT O1leHUTh yYaurTead



HEOOXOJIMMOCTh OIEHKH YUYUTEJS KOJUIETaMH-TIeJaroraMu IOYTH HE BBI3BIBAET
BO3pakeHMI. OLEHKa YYUTEJSIMU IIKOJIBI KaXXJO0r0 W3 CBOMX KOJUIET MOYKET
MPOBOJUTHCS OJMH-/IBA pa3a B T€UEHHE Yy4eOHOro roja ¢ MOMOIIBIO MOIYJIBHOTO
conuorecta. BO3MOXHO HCHOJIB30BAHUE YETBHIPEX — MIECTH MOJIYJIbHBIX
XApaKTEPUCTHUK — ATO PEIIAET PYKOBOACTBO IIKOJIBI.

146

—Kaxk OLCHUTDb YYCHHKA WUJIN YUUTCIIA oe3 KOH(l)JII/IKTa

6. UemoBeky Ha ypOBHE OECCO3HATEIHHOTO CBOMCTBEHHO OIIEHUBATH JIPYTHUX
Toael, GUKCUPYS MPEXKIE BCEro TO, UTO OHU MOTJIM OBl ClIeiaTh, HO HE CIEalIH.
OrnenuBass TUYHOCTH JPYTroro, OOBIYHO YEJIOBEK MOJMEYAeT HEJIOCTATKH dYalle,
gem jgocTomHcTBa. CaM jKe€ YeJIOBEK OIlEHWBAaeT ce0s IO CACIIAaHHOMY U TIO
CWJIBHBIM CTOpOHaM cBoei nu4yHOocTU. [lodTOMy B wmHTEpecax MpO(MIaKTHKA
KOH()JUKTOB PYKOBOJUTENb, OIEHWUBAS YYHUTENs, JOHKCH HAYMHATH OICHKY C
OTIpEJICNICHHsI TOTO, YTO TMeNaror caenai, Oeps 3a TOUKY OTCYeTa Hadajiao JAesTelb-
HOCTH W CPaBHHBAs CO «CPEIHUM» YYHTEIEM IaHHOW MIKoJbl. Ecim ydurensb
paboTaer Jydile, YeM OCTaJbHBIC IMEJarord, 3TO YK€ XOPOIIO W MOXKET OBITh
OCHOBaHWEM i ToxBanbl. CreayeT ydecTh MpU OICHKE YYHTEIs BCe
pPEKOMEH IallH, KOTOPhIe pacKkpbiBatoTcs Ha ¢. 189-193.

7. JIroOyro IesITeIbHOCTh, B TOM YHCIE W MEAAarornyecKkylo, JIerdye OICHUTh 10 €€
HEME/JICHHBIM, SIBHBIM, IPSMBIM H MPOCTO (PUKCHUPYEMBIM pe3yibTaTaM. OmHAKO
HMCTUHHOE KaueCTBO palbOThI ONpeesieTcs KOHEYHBIM, TJIaBHBIM, YACTO CKPBITHIM
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utorom. [loaTomy, orneHnBas AEATEIBPHOCTh YUUTENSA, PYKOBOJUTEIIO HEOOXOTUMO
crpamBaTh ce0s. «Bwky 1M 8 TidaBHOe Yy mejarora WIM  (PUKCHPYIO
BTOPOCTENICHHOE?», «KaKOBbI OTCPOYCHHBIC M TICPCICKTHBHBIC PE3YIbTAThI
MeIarOTHYECKOM JEATeIbHOCTH YUYHUTEIIS U IIKOJIBI B MEIOM?». B 3TOM CBS3M ypoOK
Jy4lIe OIEHUBATh HE MO €ro IJIaHy, a 0 TEM 3HAHUSIM, KOTOPBIE IEMOHCTPUPYIOT
VICHUKH. XOpOIIMH y4UTe]Ibh HE TOT, KTO OBICTPO M TOYHO BBIIMOJHSICT BCE
yKa3aHUs PYKOBOJCTBA, a TOT, KTO JIIOOUT M 3HAEeT CBOM mpeamer. MHoro
TOBOPHUTH 0 paboTe, elle He 3HAYUT XOPOIIo paboTars.

I''TABA 7. TIPOOUJIAKTUKA

KOH®JIMKTOB 1 CTPECCA XMN3HAU

JIroOble KOH(MIUKTHI B MIKOJIBHBIX KOJUIEKTHBAX Yallle BCEr0 UMEIOT
YEThIpEe TPYNNbl OPUYUH: OOBEKTUBHBIE, OPTraHU3ALMOHHO-
YOPABICHYECKUE, COLHAIBHO-IICUXOJOTUYECKUE W JUYHOCTHBIE.
Bnusinue yuurens, a TeM OoJjiee yYeHHKa Ha MEPBbIE TPU TPYIIIbI
IIPUYMH OIPAHUYEHO. TPYIHO CYIIECTBEHHO MOBIUATH HA BEIUYUHY
Y CBOEBPEMEHHOCTH BBIILIATHI 3apIUIATHI, CTUIb YIIPABICHUS TUPEK-
TOpa IIKOJBI M Ja)Ke Ha IMO3UIIUI0 OMNIMOHEHTa B KOH(QIIMKTE.
MHoroneTHuil onbIT paboThl aBTOpa ¢ KOHGIMKTaMU MOKa3bIBaET,
41O Haubojiee MPOCTHIM U PE3yJbTaTHBHBIM CIIOCOOOM pEIICHHUS
npo0JieM, BOZHUKAIOIIUX BO B3aUMOOTHOIICHUSIX C OKPYKAIOIIUMH,
ABJISICTCS] U3MEHEHUE CBOEH OLEHKW CUTYAIlUU U TIOBEJICHUS B HEH.

BaxxnbiM (hakTOpOM, BIUSIONIMM HA MOBEJACHUE YUUTENS U YUEHUKA
B NPEAKOH(MIUKTHBIX CHUTyalUsX, SBISIETCS MHUPOBO33PECHHE
yenoBeka. OHO onpenessieT OTHOUIEHUE YUUTENS K OKPYXKAOIIEMY
MHPY, CHUCTEMY €ro IE€HHOCTEH, pETyJIUpyeT MCUXUYECKOE
COCTOSIHHE.

HerartuBHble 3MOLINMH, CBA3aHHBIE C OTHOLUIEHUSIMU C ONIIOHEHTOM,
SBIISIFOTCS HEOOXOJIUMBIM YCIOBHEM BO3HUKHOBEHMSI KOH(IIMKTA.
Yurartenb, oOpaTUBIIUCH K COOCTBEHHOMY >KU3HEHHOMY OIIBITY,
COTJIACUTCS, YTO OJIHU U T€ € CUTyallMd HOPOW BBI3BIBAIOT Yy HAcC
COBEPILICHHO Pa3JIMYHbIE PEAKI[UU, — BCE 3aBUCUT OT TOTO, B KAKOM
COCTOSIHUM HaXOJWUTCAd B JaHHBIH MOMEHT IICMXUKa 4YeJIOBeKa.
Crpecc nemaer ero peakiuio Ha  ymepO, HaHOCUMBIM
OKpYy’KaloIlMHU, Ooiee OCTpOil. 3aMETHO MEHSAETCsS IIOBEIECHUE



YyeJoBeKa B MPOOJIEMHBIX CUTYAIUsX U MO BIUSHUEM XapakTepa.
[lopToMy caMOperymnsiiusi COCTOSHUSI TCHUXWKA W PaCIIUPEHHE
TPaHUI] MUPOBOCIPUSTHUS ABISIOTCS HEMPSMBIMH, HO BECbhbMa 3(-
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HpO(i)I/IJ'IaKTI/IKa KOH(l)J'II/IKTOB " CTpCCCa )KU3HU ——

(GexkTUBHBIMU croco0aMu NPO(UIAKTUKU JIFOOBIX KOH(IJIUKTOB.
«CaMbIli CUITBHBIN TOT, Y KOTO €CTh CHJIAa YIPABJISITH CAMUM COO0I»,
— mucan CeHneka. PaccMOTpuM B 3TOM CBSI3U Pl pEKOMEHAALNN,
KOTOpblE MOTYT OBITh MOJIE3HBI TNEeJaroraM M  CTapUIUM

IIKOJIbBHUKAaM.
1. IIcuxosornvyeckue (PakTopsbl
HOPMAJIM3AlMH CTPeCcCa *KU3HHU
y eJaroroB M y4aufuxcs
CTpecc — HCI/IXO(bI/ISI/IOJ'IOI“I/I‘ICCKOC COCTOAHHUEC YCIOBCKA, BO3HHMKAIOILICC B

OKCTPEMAJIBHBIX ISl HEro curyanusx. PaznuyaroT (QuU3HOIOTHYECKUN CTpecc |
ncuxoniorndeckuit. Ilocnennuit 6piBaeT MHPOPMAIMOHHBIM U AMOIMOHATBHBIM.
Ctpecc sABJISIETCS TUTIMYHOM peakiuei yenoBeka Ha KOH(MIMKTHYIO CUTyallulo, HO
4acTO MOXET BBICTYNATh U MPUUYMHON KoHGIUKTa. UenoBek, HaXOIAIIUICST B
COCTOSIHUU CTpECCa, Yalle CnocoOeH NOMTH HAa KOH(IUKT, YeM TOT, KTO HAXOUTCS
B KOM(POPTHOM NCUXO(DHU3NOIOTHYECKOM COCTOSSHUHU. Bosie3Hb, ycTanocTs, 00uaa,
BBICOKAass OTBETCTBEHHOCTh W JPYrHe MOAOOHBIE CHUTyallMM OOBIYHO OOOCTPSIOT
peakiuio 4enoBeka. Haxomsce B cTpecce, OH dalle BCEro ycyryosser
MpoOJIEMHYIO CHUTYaIlMI0 B3aMMOJCHCTBUA C OKpyXkaromumu. Ctpecc HEpeaKo
OBIBaCT CIEJACTBHEM M MPUYUHON BHYTPWIMYHOCTHOTO KoH(GuKTa. [losTomy
OpeaynpekIeHUe Ype3MEepHOro crpecca (gucTpecca) SIBISETCS BaKHEHIIHM
yCJIOBUEM MTPOPUIAKTUKUA COIUATIBHBIX M BHYTPH JIMYHOCTHBIX KOH(DIUKTOB.

IIcnX0nornyeckuil CTpecc — peaklus 4YeJIOBEKa Ha TPYAHYIO JI HETO CUTYalHIo.
Ho tpynHocTh — moHsiTHE CyObEeKTHBHOE. TO, YTO TPYJHO JUIsl OHOTO YeJIOBEKa,
MOXET OBITh JOBOJIBHO JIETKUM Jig Apyroro. Hampumep, miiaHupysl Ha KaKJblid
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pabouuii JeHb OOJBIIOE KOJIMYECTBO JIeJl, MOXKHO CIPOBOIIUPOBATH CTPECCOBOE
COCTOSIHHE H3-3a HEIOCWILHOCTH HaMEYEHHBIX 3amad. HalloJICOHOBCKHE IJIaHBI
MOTYT OBITh 0€3 HampsHKEHUs BBIMOJHEHBI TOJBKO TEM, KTO oOnagaer
HAaIMoOJICOHOBCKUMHU K€ BO3MOXHOCTSIMU. COKpaTUB TIUIaH, MOXHO Cpa3y
YMEHBIIHUTH cTpecc. JIFOau HEPEIKO caMU CO3/Iaf0T ce0e TPYIHOCTH.
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Kakue ncuxonornueckue GpaxkTopbl ClIeAyeT YUYUTHIBATh, YTOOBI MO BO3MOKHOCTH
HOPMAaJIN30BaTh CTPECC, SIBISIONIMIICS CIEJCTBUEM CETrOJIHAIIHEH HECTaOUILHOM,
HaIpPSHKEHHON U CI0KHOM ku3HU? Haz0BeM JHIIIb HEKOTOPHIE U3 HUX.

1. YenoBek CymecTBO COLMANIbHOE, MOITOMY €My B TEYEHUE BCEH >KU3HU
CBOHCTBEHHO COPEBHOBATHCS C OKPYKAIOIIMMU. YK€ C IOHBIX JIET OH OLIEHUBAET
CBO€ TOJIOKEHUE, CBOK) JKHM3Hb, CPABHUBAS €€ C IMOJOXKEHUEM M KU3HBIO JIPYrUX
monei. Ho ectectBeHHy10 moTpeOHOCTh B caMOpa3BUTHU U B CAMOOIIEHKE MOXKHO
YIOBIETBOPH U IPYTUM CIIOCOOOM, a UMEHHO... COPEBHYSCh C CAMUM HampuMep, B
TEYEHHE TOJla YEeJOBEK JBa pa3a OoJien aHTMHOM W OJWH pa3 rpunmom. B
MOCJIEYIOIIEM TOAY OH pElId BeCTH 0oJiee 3J0pOBBIA 00pa3 >KU3HU U B PE3yJlb-
Tare HU paszy He Oosien. OgHAKO B 3TOM K€ TOJly OBIBIINN MOJYMHEHHBIA CTa €ro
HAaYaJIbHUKOM 3HAKOMbIE€ KYIWJIUA KBAPTUPY U MAIIUHY, Jpyrue 3HAKOMbIE HAUIU
xopolnyw padory Bo ®Opannuum u yexanu Tyna Ha Tpu rojga Eciu B KOHIIE roja
MOJ. BOJISI UTOTH, OH cTajl Obl OLICHUBATh CBOM YCIIEXU, CPABHUBAS UX C YCIIEXaMHU
3HaKOMbIX, TO Tog MOXHo cuutars 0IHO3HAYHO HEyJayHbIM. ECiM OLIEHUBATh
COOCTBEHHBIE pE3yJbTaThl, CpPaBHUBAasT UX C TE€M, 4YTO OBbUIO JOCTHUTHYTO B
MPEIBIAYIIEM TOJy, TO HEIb3s HE OTMETUTh HECOMHEHHOE YIYUYIIEHHE CBOEHU
KU3HU.

* UenoBeKy MOJIE3HEE, COPEBHOBATHCA C CAMUM COOOM, a HE C OKPYKAIOIIUMHU.

Omnpoc 47 yumrteneid mokasall, 4TO, COIJIaCHO CaMOOIICHKe, 62/0 copeBHYyIOTCS C
okpyxaronumMu> a 38% — c camum cob6oii. [To maeHnio 231 rocymapcTBEHHOTO
ciykariero, B 55% cutyanuu oHU COPEBHYIOTCS ¢ OKpyXaromumu, a B 45% — ¢
camMmuM coOoi. JlaHHbIe ompoca MOKa3bIBAIOT, YTO TJABHBIM JJIsi OOJBIITMHCTBA
POCCHUSIH SIBJISIETCSI COPEBHOBAHHME C OKpYXKawIuMu. VM3MeneHue XoTsi Obl
MPUOPUTETOB B ITOM €CTECTBEHHOM COPEBHOBAaHUU OyAEeT CIOCOOCTBOBATH
YMEHBIIICHUIO )KU3HEHHBIX CTPECCOB U MOMOXKET NnpoduiakTuke KoHPauKkToB. [le-



JUKOM COCPEIOTOYMBATHCS HA COPEBHOBAHUM C CaMUM COOOMl TOXKE HENb3s
CTaHEellb «0eJol BOPOHON» B WIKOJABHOM KoJyiiekTuBe. Jlydias crparerus

MOBECHUS — COpPEBHOBaHME ¢ caMuM co0oit Ha 60%-70%,, ¢ okpyx)aroummMu -Ha
30%-40%.

3agaaum cebe IeTcKuil Bompoc: «B deM ke Bce-Taku 3aKIIF0YaeTCss CMBICT HaIei
ObIcTpOoTeYHOM >KM3HU?» OJMH W3 OTBETOB 3BYUYHT Tak. «CMBICT KU3HU -_ B
caMOCOBepIIEHCTBOBaHUM». COBEPIIEHCTBOBATh OKPYKAIOLIUE MHUP HYKHO OYEHb
ocTopoxHo. [Toka
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Mbl Ha0JII0laéM HEMaJlo MeyYajJbHbIX HMTOrOB IOCJE BO3ACHCTBUS Ye€JIOBEKa Ha
OoKpyxaromui mup. IIslTaTecss COBEPLIECHCTBOBATH APYTUX JIIOAEH — 3HAYUT
oOpeub ceOsi Ha KOHGIUKTHI. Jlyuiie Bcero 3aHAThcsi caMuM coOOM. ToJbko
yIy4diiuB ceOsi, YeJIOBEK IMO3UTHUBHO BIUSET HAa BHemIHUM mup. [IpaBunbHoe u
¢ PexkTrBHOE BO3AEHUCTBUE HA JPYTHX JIOAEH — JUYHBIA mpumep. UTo Takoe
CaMOCOBEPIICHCTBOBaHNE? JTO COPEBHOBAHUE C CAMHUM COOOM.

2. Jlromu TmO-pa3HOMY OIIGHUBAIOT CBOM BO3MOXKHOCTH I10 YIPAaBICHUIO
COOCTBEHHOM KHU3HBIO. Onan CUHTAIOT, 9TO UMEHHO
or Hux 3aBucutr 90% Toro, dUYro ¢ HUMH TpoucxoauT. Jlpyrue
MOJIaraf0T, 4YTO OYEeHb MHOTO€ 3aBHCHUT OT CYABOBI, PACIOJOXKEHHUS 3BE3,
KOHKPETHBIX OOCTOSATEIBCTB W IPYIMX OOBEKTUBHBIX (PAKTOpOB, a caMU OHH
KOHTPOJIUPYIOT CBOIO KU3Hb
Tosibko Ha 30%. Kakas u3 3THX ABYX TPYMI MPHU MPOYHX PABHBIX YCIOBUSAX YaIle
ucnbIThiBaeT cTpecc? Ckopee Bcero, Te€, KTO TMOJAralT, 4YTO BIIOJHE
CaMOCTOSITETTLHO OTIPEACIISAIOT CBOIO
KU3Hb, HE3aBUCUMO OT BHEITHUX OOCTOSTEIHCTB. Beab OTBETCTBEHHOCTH 3a BCE
HEYyJIa4¥, KOTOPBIE C YETOBEKOM MPOUCKOISAT, OH BO3JIaraeT B OCHOBHOM Ha ce0sl.

BrIcokoe YyBCTBO OTBETCTBEHHOCTH — IIOJIOKUTEILHOE KAdeCTBO YEJOBEKa.
OnHako  CyIepOTBETCTBEHHOCTh YacTO MPUBOAUT K  BHYTPHIMYHOCTHBIM
KOoHHMKTaM W cTpeccy. «Bce Oymer Tak, Kak Hajuo, Aae eciau Oyaer Iio-
JAPYroMy», — CKasall MyJpblii uejgoBek. HeT HUYero aGCoOIOTHO XOPOIIETo, Kak
HET U HUYETO aO0COJIOTHO IUIOXOro. MHOroe B Hallel KU3HH 3aBHCHT OT HAIIIETO
OTHOIICHHSI K TTPOUCXO/ISIIEMY.

e JloHMMaHME OTHOCHUTEIBHOCTH JIIOOBIX OLOCHOK CO6BITPII>1, MpOUCXOOAIINX B
JKU3HH, YMCHLIIACT CTPECC OT HCYyAau.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



Ydutens, COrIacHO peByJbTaTaM OIMpPOCa, OICHUBAIOT CBOIO OTBETCTBEHHOCTH 3a
npoOieMbl, KOTOpbIE Yy HHUX BO3HUKAIOT B JKM3HU U TPpodhecCHOHATHHOU
nesTenbHOCTH, Ha 62%, a roccmyxkamme — Ha 68%. Jlpyrumm ciioBamm, eciu
KJIACC IJIOXO YCTEBAET IO MPEAMETY, TO MHOTHE YUYWUTENsl CYMTAIOT, 94To Ha 62%
BUHOBATHI B 3TOM OHH.

YeMm BbIIIE YYBCTBO OTBETCTBEHHOCTH Yy IIKOJBHOTO YUYWTENsS, TEM IydIllle OH
paboraeT. ' maBHOe — He pearupoBaTh Ha HEU30EKHBIC MPOOJIIEMBI M HA OIIMOKHU
CIIMIIKOM SMOIMOHAIBbHO. Peakius Ha Heygauu NOJDKHA OBITh MaKCHUMaJIbHO
palMOHAJIBHOM.

3. Nudopmanmonnsie Neperpy3Ku — TUTNAYHAS MIpUYMHA
cTpecca M BO3MOXKHBIX B  CBA3M C  OTUM  BHYTPUIMYHOCTHBIX
U MEXJIMYHOCTHBIX KOH(GIMKTOB. ECiiu BBl cTanM pazapaxu-
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TEJIbHbI, YaCTO HUCIBITHIBAETE CTPECC, BaC MydaeT OECCOHHHUIIA, TO HEOOXOAMMO
3aHOBO OLIEHUTh O0OBEM M 3HAUYUMOCTh HH(OpMALNH, KOTOPYIO €XEHEAEIbHO
MOJIy4aeTe, U MOMBITAThCSI K3MEHUTH CBOE OTHOIIICHUE K Hell. Eciu pebeHoK XoauT
B MY3bIKaJIbHYIO WIKOJIY, 3aHUMAETCSd C PENETUTOPOM AHTJIUMHCKUM, MOCEHIaeT
CEKIIMIO0 KapaT?d, YUUTCS B LIKOJE HA KOTJIMYHO», TO HE HYKHO JIOJTO BBISICHATD,
MOYEMY OH CTaJl Kanpu3HbIM. HeMOTHBHpPOBAHHBIE PETYISIPHBIE KAlPU3bl MOTYT
OBITh cJecTBHEM UH(GOPMAIIMOHHON NIEperpy>KeHHOCTH pebenka. Eciu cokpatuth
o0beM uH(pOPMAINK, KOTOPYIO OH €XKEHEAENbHO MOJydYaeT, TO PeOEHOK CHOBa
CTaHEeT CIIOKOWHBIM U KU3HEPATOCTHBIM.

OCHOBHBIMU HMCTOYHHKAMH WH()OPMAIIMOHHONW MEPETPYKEHHOCTH MIKOJIBHOTO
yuuTenass MOTyT ObIThb yyeOHash W BHeyueOHas Harpyska B IIKoJie, paboTa B
npuycageoHoMm xo3siictBe. UToOBI MBI HM TOBOPWJIM, Y HAac BCErjga ecTh
BO3MOKHOCTh PEryJIHpoBaTh oOUKA 00beM paboThl. HemomepHble Harpys3ku B
IIKOJIE U €XKEIHEBHBIM TPy B MPUYCaaeOHOM XO34MCTBE MOTYT CTaTh MPUUYUHOM
XPOHUYECKON MEPETrPYyKEHHOCTH CEIbCKOTro yuutens. [lopoil mocie okoHYaHUSA
TPYAOBOrO AHS Y YUUTENS] HE OCTAETCS HU CHJI, HU KEJaHUs JJIsl YTCHHUS] KHUT U
MIPOCMOTPa KHHO(DUITBMOB.

4. bomnee Bcero xapakTepH3yeT 4elIOBeKa ypOBEHb €ro mnputsazanuil. Opun
00s3aTeNIbBHO XOYeT CTaTh MPEe3UWJECHTOM, MHUIMOHEpOM, Boitu B Hcropuro.
Jpyroii OyaeT OOBOJIEH M CYACTJIMB, €CIM YHAacTcsi CTaTb MAacTepoM B IEXe,
JOCTAaTOYHO 3apabaThIBaTh, MOJYYUTh CHOCHOE XKUJIbE, J1aTh 00pa3oBaHUE JICTSIM.
Ecam demoBek Jierko JOCTUraeT 3HAYUTEIBHBIX YCIIEXOB B OJHOM WM JaXKe
HECKOJIbKUX c(depax IKU3HEAEATCIbHOCTH, Y HEro HENPEMEHHO TMOSBIAETCS



JKeJlaHWe JBUTAThCS Jlajibllie, CTaBUTh Tepes coOoi HOBble 3amauu. Ecim xe
YeJIOBEK YacTO IMOMNaJaeT B CTPECCOBOE COCTOSHHUE, TO HEOOXOAMMO OLICHHUTh
YpOBEHb CBOUX MPUTSA3aHUN U B3BECUTHh CBOM BO3MOXHOCTH. YeM BBIIIE YPOBEHB
NPUTSA3aHUM, TEM Yallle MOXET BO3HHUKATh CTPECC — CBOEOOpa3Has peakius,
MOOWJIM3YIOIIAsl YeJIOBEKa Ha MPEOA0JIEHNUE TPYAHOCTEM.

* VYMEHbIIEHUE ypOBHA IMPUTIA3aHUM 3aMETHO CHHINAET  BEPOSTHOCTH
BO3HUKHOBEHUS CTpeECCA.

VYpoBeHb NpUTA3aHUM IIKOJIBHOTO YYMTENs BpsAA JHU ObIBaeT  CIMIIKOM
3aBBIICHHBIM. B TOXXe BpeMsi OH HE JOJKEH ObITh HUXKE TOTO YPOBHS, KOTOPOTO
MOTEHIMAJIBHO CIIOCOOEH JAOCTUYb yYUTENb. 'apMOHMS JOCTUTaeTCsl TOr/Aa, Korjaa
YPOBEHb MPUTA3AHUIN B KAKOW-TO CTETIEHH MPEBBIIIAET CIIOCOOHOCTH U BO3-
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MOXXHOCTH  4YejoBeka. (CTeneHb  TAKOrO  MPEBBIMICHUS  ONPEACsAeTCA
WHAUMBUAYaIbHO. WM3BeCTHO BbICKa3biBaHue Hamoneona: «Ilmox ToT cosaar,
KOTOPBIN HE HOCHUT B paHIle »e31 Mapiana». OJHAKO €CJIM 3TOT «MapllajabCKui
KE3JI» CTAHOBUTCS TPUUYMHOW TOCTOSTHHOIO CTpecca, TO Jydlle OT HEero
n30aBHUTHCH.

S. KoudnukrHoe moBefeHNE YeloBEKa SABISETCS €r0 OTBETOM Ha CHUTYAIHIO,
KOTOPYIO OH OLIEHUBAET KaK YTPOKAIOIIYIO.

* Eciin BBl HE MOXETE€ HM3MEHUTH CHUTYALHIO, TO IONBITAUTECH MU3MEHHUTH CBOE
OTHOIIIEHUE K HEU.

Ecnu aupexkTop HIKOABI BONPEKH JKEIAHUIO YUYUTENS TOPYYaeT PYKOBOJICTBO
CaMbIM TPYAHBIM KJIACCOM, TO 3MOLMOHAIBHO COMNPOTUBIATHCS ITOMY MOXKHO
TOJBKO 10 moanucanus npukasza. [locime Toro kak npukas MoJnucaH, TpaMOTHEE
OyJleT UBMEHUTh OTHOIICHUE K CUTYaIlNH.

Bo-mepBbIX, HETaTUBHBIC IMOIUN YK€ HHUYEro He m3MeHAT. OHU: a) BIUSIOT Ha
HACTPOCHHE W 3JI0pPOBbE; 0) YXYIIIAIOT OTHOIICHUS YUUTENS C JTUPEKTOPOM; B)
MOTYT HETaTUBHO IMOBJIHATH HA OTHOIICHUS C JIPYTUMH YUUTEISIMU, T) YXYIIIAI0T
OyIyIye OTHOIICHHS C KJIacCOM, TaK Kak O€3yCIOBHO, IIKOJIBHUKHU yKe OyIyT B
Kypce MPOTHBOOOPCTBA M Y3HAIOT, YTO YUYUTEh HE XOTEJI C HUMU PabOTaTh.

Bo-BTOpBIX, €CIM YYUTENIO JAIOT CaMBIM TPYJIHBIM KJIacC, 3HAYUT, PYKOBOJICTBO
IIKOJIBl  JIOCTATOYHO BBICOKO OLIEHMBAET NPO(ECCHOHATIBHBIE CIIOCOOHOCTH
YUMTEIIS.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



B-Tperpux, pyKOBOACTBO TPYIAHBIM KIJIACCOM IO3BOJUT IPOJEMOHCTPUPOBATH
IIEJarOTMYECKOE MAaCTEPCTBO YUUTEIIS.

B-deTBepThIX, pyKOBOJICTBO TPYIHBIM KJIACCOM JA€T OCHOBAHUE OTKA3aThCSA OT
psoa Opyrux NOpy4eHUM, KOTOpble MOIJIM ObITh MEHEEe MPUSATHBI, 4eM padoTa C
TPYAHBIMHU IIKOJIbHUKAMH.

6. Yenosex, OLICHUBAs CBOU MOCTYTIKH, 00BIYHO OTMpaeTCs
Ha COOCTBCHHBIC KPUTCPHH, HO YYHTBHIBACT M MHEHHE OKpYyKaromux. MHorma
OIICHKAa OKPYXXAIOIIMX MOXET OBbITh JOMHHHpYIOHmeH. PaccorimacoBanue
CaMOOIIEHKH 7| OIICHKH JAYHOCTH
OKPYXKAIOIUMH MOXKET TMPUBECTH K BHYTPWIMYHOCTHOMY KOH(JIMKTY U CTpECCy.
JIis  TpeaymnpexIeHus TaKoro poja cTpecca M KOH(IMKTOB HEOOXOIMMO
coOJII01aTh ABA YCIOBUSL.

BO—HepBHX, IMOCTOSAHHO 3aHHUMATbCA CaMOCOBCPIICHCTBOBAHUCM, I[O6p0COB€CTHO
HUCIIOJIHATh AOJIZKHOCTHBIC 0651321HHOCTI/I, OBITH MNopAAOYHBIM MW KYJIBTYPHBIM
YCJIOBCKOM.

Bo-BTOpBIX, CTapaTbCs MOCTENEHHO YMEHBIIATh CBOK 3aBUCUMOCTH OT BHEIIHUX
OIICHOK, N30aBIATHCS OT MOTPEOHOCTH BO
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BHEITHEM o0J00peHnn. YesnoBek, o001alaImuid BBHICOKOW HPaBCTBEHHOCTHIO,
JOJDKCH OPHCHTHPOBATHCSA B OCHOBHOM HAa BHYTPEHHIOK OIICHKY CBOMX
MOCTYIKOB. 3/1eCh yMECTHO HANOMHHUThH BBICKa3bIBaHWEe Mapka ABpenus:
«YemoBek MOKEH OBITh YECTHBIM WM CIPABEAJIMBBIM [0 HAType, a HE IO
00CTOATEIILCTBAM».

7. CteneHb yIOBICTBOPCHHOCTH COOOM OKa3hIBAaCT 3aMETHOE BIIMSHUE HA IICHUXUKY
YeJIoBeKa: 4yeM 0oJiee OH JIOBOJICH CBOCH JKHM3HBIO, TEM PEXKEe MCIBITBIBAET CTPECC.
Takoro poma ymoBIEeTBOPEHHOCTh (DOPMHUPYETCS HA OCHOBE CYOBEKTHBHBIX KpH-
TepueB. UemoBeK OIeHUBACT CBOIO JKM3Hb, CPAaBHUBAS €€ C )KU3HBIO JPYTUX JIFOACH.
Ho Hepenko oH 3aMeyaeT B KU3HH JIPYTUX JIFOCH JIMIID BBIUTPHIIITHBIC CTOPOHBI U
HE BUJIUT NpobsieM u Oefl, ¢ KOTOPHIMH BHEITHE 0€33a00THBIC JIIOJIU CTAJIKUBAIOT-
cs1. [loaTomMy 10JIE3HO, €CIM BBI MONAIHM B CTPECCOBYIO CHUTYAIIMIO M HYXHO B3STh
ceOs B pyKH, TOJYMaTh O IMOJOKEHUU TEX, KTO HAXOJUTCSA B XYJIIUX, YEM BHI,
YCIIOBHUSX.



BaxHO MOMHUTB, 4TO Ha 3eMJIe HBIHE KUBYT COTHH MUJUTHOHOB JIIOJICH, KOTOPHIE,
OKAa3aBIIUCh HA BAlllEM MECTE, 3aBUIOBAIA ObI caMH cele.

2. Pacmimpenme TrpaHunl — MHPO-
BOCIIPUSITUS

KaK yCcJI0BHE NnpoPUIaAKTUKH,
cTpecca U KOH(PJIUKTOB

JI1000ii 3IeMEHT UMEET CBOIO CTPYKTYpY. ECTh CTpyKTypa y IIKOJBHOIO Kjacca.
HNwmeer yeTkyro cTpykTypy oOuieoOpa3zoBarenbHas mkona. OHa cama sBISeTCS
AIIEMEHTOM CTPYKTYpPbl CUCTEMBI LIKOJIBHOTO 00pa3oBaHUs paiioHa, ropoja, peru-
oHa, Poccuu.

[TpocTpaHCTBEHHBIE TPAHUIIEI MEPOBOCTIPUSITHS. 3HAHUE CTPYKTYPHI IPOCTPAHCTBA
¥ TIOHUMaHUE CBOETO MECTa B HEM IMOMOXKET YUYHUTENI0, CTapIieMy MIKOJbHHKY,
T000My 4enoBeKy Oojiee TPaMOTHO pearupoBaTh Ha JIFOObIE MPEAKOH(IMKTHBIC
CUTYyaIllH, XXKUTh MacITaOHEee U HHTEPECHEE.

CtpykTypa MpOCTPAaHCTBA, OOpa3HO TOBOPS, MMEET «MaTpPEIIEYHOE» CTPOCHHE.
bonbmmHcTBO TH01eH, 001a1a0MIMX Cpei-
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HUM YpPOBHEM OO0Opa30BaHHOCTH, UMEIOT O «MaTPEIICUHOW» CTPYKType
MPOCTPAHCTBA JOBOJIbHO OIPAHUYEHHOE MPEICTaBICHUE.

OCHOBHBIMHU CTPYKTYPHBIMU 3JIEMEHTaMU MNPOCTPAHCTBa SBISIOTCA 14 BHEMIHMX
[0 OTHOILIECHUIO K YENOBEKY U / — BHYTPEHHHUX. KaKkoBbI € OpUEHTUPOBOUHbBIC
IPaHUIIBI 3TUX OCHOBHBIX 3JIEMEHTOB B CTPYKType MpocTpaHcTBa? PaccMoTpum
CHayaJsa o OTHOIIEHUIO K J0JsM 14 BHEIIHUX CTPYKTYpP MPOCTPAHCTBA.

1. IlepBoii 00MacThIO TPOCTPAHCTBA, MMEIONIEH YETKO BBIPAKCHHBIC TPAHUIIBI,
ABIIAETCS JIOM, KBapTHpa, Xara, Ji00as 4acTh MPOCTPAHCTBA, KOTOpPas B JAHHBIH
MOMEHT SIBJISIETCS OJIMKHEHN cpellod oOUTaHus YeJaoBeKa. ITO He TOJIbKO IepBasi, M
OCHOBHasl cpelia 0OMTaHUs, B KOTOPOM MBI MPOBOAMM OOJbIIHE BCETO BPEMEHH.
Omna xe nyuyiie Bcero ocBoeHa Hamu. Hegapom anrnudane rosopar: «Moit jom —
MOSI KpPETIOCThHY.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



2.BTtopas mpocTpaHCTBEHHas 00JIaCTh OIpaHMYEHA TOM YacThIO Cela WM ropoja,
KOTOPYIO MBI CYUTAEM CBOEH. DTa 4acTh NPOCTPAHCTBA BBIIEIAETCS HEOCO3HAHHO
BCEMHU JIIOABMU: M JETbMH, U B3pOCIbIMH. «CBOS» yJIHMIA OTIWYAETCS OT BCEX
OCTAJIBHBIX  YJIHIl  HaceleHHOro  myHkTa. (OcCOOEHHO  4YeTKO  Takoe
CTPYKTYPUPOBAaHHUE NPOCTPAHCTBA MPOSBIAETCA Yy CTaplIUX I[IKOJbHUKOB.
bonpiioe ceno wim ropoj Beeraa pas3AeiieHbl NOJPOCTKAMU Ha HECKOJIBKO
Tepputopuii. Mo0eKHBIE TPYNIBI MOTYT KOH(DIUKTOBATh WIH JIPYKUTHh MEXKIY
co00#1 IMEHHO IO TEPPUTOPUATHLHOMY MTPU3HAKY.

3.Ceno unu ropoj B 1I€JIOM COCTABIIAET TPETHIO MPOCTPAHCTBEHHYIO CTPYKTYpPY, B
KOTOPO# KMBET OOJBIIUHCTBO POCCUSIH.

4.quB6pTOC — OTO HPpPOCTPAHCTBO, OI'PaAHUYCHHOC paﬁOHOM, B KOTOpOM
PpacoJI0KE€HO HECKOJIBKO CEJI.

5.Pernon, wnanpumep KpacHomapckuii kpait win MypmaHckas 005acTh,
MPEACTABISAET MATYIO IPOCTPAHCTBEHHYIO CTPYKTYPY.

6.Poccuiickas ®enepaiivs TOXe SBISIETCS MPOCTPAHCTBEHHOW CTPYKTYPOH.
7.bnu3ko pacnionoxkeHHsle kK Poccuu crpanbl: bonrapus, Yexus, Mouronus u ap.

8.B rpaHmMmax 9TOHW MNPOCTPAaHCTBEHHOM CTPYKTYphl PAaCIHOJIOKEHBI BCE
MPEeABIIYIINE MPOCTPAHCTBEHHBIE OO0JACTH W TEPPUTOPHUAIBHO JalbHUE IS
Poccuu ctpanbl: CIIIA, Aprentuna, FOAP, ABcTpanus u T. 1.

9.1Timanera 3emis. Paccrosuue ot 3emiu no Coiaia okosro 150 MitH kM.
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10.ComHeuHasi cuCTeMa, OCHOBHBIMHU JJIEMEHTAMH KOTOPOW SIBIISFOTCS TUIAHETHI
Mepkypuii, Benepa, 3emust, Mapc, FOnurep, CarypH, Ypan, Henrysn, [LiyToH.
Crpoenne CoIHEYHON CHCTEMBI, XOTA Obl B OOIIEM BHJZIE, HEOOXOIUMO 3HATh
KaXJIOMYy, TIOTOMY YTO, BO-NIEPBBIX, IJIaHETa 3eMJIsi BXOAUT B 3Ty CUCTEMY, BO-
BTOPBIX, JIFOOOM M3 HAC UCIBITHIBAET Ha ceOe BIMSHUE SIBJICHUM, TPOUCXOASAIINX B
CosHeuHOM cucreme.

11.l'anaktuka, B KoTopoi pacnonoxeHo ConHue. Hama T@amakthka wnmeer
criupaneBuaHy0 GpopMy 1 HazbiBaeTcss Miteunblid [1yTh, KOTOPBIN BKIIFOYAET OKOJIO
800 mupn 3Be3a. MIMeHHO 3TH 3Be3/1bI MbI BUIAUM Ha HOYHOM HEOeE.



12 Mneunsiii [lyth — He eaumHcTBeHHas ['anaktuka Bo BcenenHoil. I'amaktuku
pacmoyoKEHbl B NMPOCTPAHCTBE HEPAaBHOMEpPHO, a rpynnamMu. Hama [‘amakrtuka
BXOAUT B CTPYKTypHOE oOOpa3oBaHUE, KOTOpOE€ Ha3bIBaeTcsi MecTHas rpymnma
lNanaktuk.

13.Bce mpocTpaHCTBO, JOCTYNMHOE HAONIOACHUIO YEJIOBEKa C IOMOIIBIO
CTCIIHATBHBIX TPHUOOPOB (TENECKONOB, PaJHOTEIECKONIOB M T. II.), Ha3bIBACTCS
Meraranaktukoil. OHa UMEET KIIOPUCTOE» CTPOCHHUE.

14 Buemnux rpanuil Bcenennoit Mpl He HabmrogaeM W He 3HaeM. Bcenennas —
3T0 MeTtarajlakThka Iiroc BCe, YTO HAXOAUTCA 32 MpeJIesIaMu MOCIETHEH.

’KvBoTHOE OOBIYHO BOCIIPUHUMAET TOJIBKO Ty YAaCTh OKPY’KAIOIIET0 MUPa, KOTOPast
HEIOCPEACTBEHHO BO3JIECUCTBYET HA €ro OpraHbl 4yBCTB. lyaBHOe oTianyue
YEJIOBEKA OT KMBOTHBIX 3aKJIIOYAETCs] UMEHHO B TOM, YTO y HErO ropas3io IIUpe
rpaHulbl MupoBocnpuaTus. OJHAKO M YENOBEK, 3Has O CYIIECTBOBaHUHU Ooiiee
KPYHHBIX MPOCTPAHCTBEHHBIX CTPYKTYpP, OOBIYHO KHUBET B MEPBBIX YETHIPEX: JIOM,
«CBOS» YACTh HACEJIICHHOTO IIyHKTa, CEJ0, pauhoH. YenoBek, paclIMpUBIIMN
IIPOCTPAHCTBEHHBIE T'PAHULIBI MUPOBOCHPUATHSA, CYLIECTBEHHO OTIMYAETCA OT
YeJI0BeKa, JKUBYILETO B OOBIICHHOM MPOCTPAHCTBE.

Yem obpa3oBaHHee, MaciiTabHEe YeIOBEK, TEM IMIMPE TPAHHUIBI TOTO OBITHS, B
KOTOPOM OH OIICHHBACT CBOM MECTO U poiib (cxema 13).

Yem mupe mpoCcTpaHCTBEHHBIE TPAHUIIBI MUPOBOCIIPUATHSI YEJIOBEKA, TEM PEKE OH
HCIIBITBIBAET CTPECC M MEHEee CKJIOHEH K KOH(pIUKTaM. JKeaTelIbHO €XKEeIHEBHO 110
3-5 muH yTpoM HaOmoaars ComnHue, BedyepoM — JIyHy, MIaHEeThl, 3BE3/Ibl, cTapa-
SCh HATJISTHO TPEACTaBUTh PacCTOsHUE N0 HuX. Bo Bpemsi 3Tux HaOmoaeHUMN
HEO0OXOUMO MBICIICHHO MYTEIIECTBOBATH IO CBOE-
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Cxema 13
BO3MO’KHbIE IPOCTPAHCTBEHHbIE TPAHUIIBI

MHUPOBOCIIPUSATHS YeJT0BEKa



Conreunan creTeMa
Beman

Pocens

Peruon
I'opox

Tom

My roponay, paitony, Poccun, 3emie, Conneunoii cucreme, ['anaktuke. Yepes tpu
MecCslla TAKUX YIPaXHEHUH HE TOJBKO HMCYE3HET CTPECCOBOE COCTOSIHUME, HO U
MOTEPSIIOT OCTPOTY MHOTUE MEKIIMYHOCTHBIE M BHYTPH JIMYHOCTHBIE KOH(JIUKTHI.

3HaHHE CTPYKTYpbl BHYTPEHHErO [0 OTHOIICHUIO K YEIOBEKY M MpeaMeTam
MPOCTPAHCTBA MPAKTUYECKH HE OKA3bIBAET BIUSHMS HA CTpecC U KOHMIUKTBL. OHO
JUIIb  [OMOraeT  YEJIOBEKY IMPEICTABUTh  3aKOHYEHHYK)  COBPEMEHHYIO
MIPOCTPAHCTBEHHYI KapTUHY MHpa. [103TOMYy ceThb BHYTPEHHHMX NPOCTPAHCTBEH-
HBIX OJACTPYKTYP MBI IIPOCTO NEPEUNCIIUM.

1. Camo TeJo YCJIOBCKA, €0 BHYTPCHHCC IIPOCTPAHCTBO, COCTOAHHUC KOTOPOI'O
IMOJJHOCTBIO OIIPCACIIACT €ro XU3Hb — 3TO, KCTATH, TOT «HapaJ'IJ'IeJ'IBHLIﬁ MUDP», O
KOTOPOM IIOYTHU HUKTO HC BCIIOMHHACT. CBOI0 BHEIIHIOIO I'paHUy TAKXKC MUMCHOT
BCC OKpYKaromue 4CJI0BCKa NMPECAMCTHI.

2. DneMeHThl, U3 KOTOPBIX COCTOUT OpPraHW3M YeJIOBEKa: MO3T, CEpACYHO-
COCYJIMCTasi CUCTEMA, MEYEeHb, CKeJEeT U T. . Bce 00beKTh MaTEpUaIbHOTO MHPA
HUMEIOT CBOIO CTPYKTYPY.
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3. .KoMInoHEHTBI, U3 KOTOPBIX COCTOST YACTH OPTaHU3Ma YeJIOBEKA; OTACIIbHBIC

KOCTH CKCJICTA, 4aCTH MO3ra, HMMYHHOﬁ CUCTCMBI U IDP.

4. JKuvBble KIIETKH, U3 KOTOPBIX COCTOUT JIFOOOW 3JIEMEHT OpraH13Ma YelloBeKa.
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S. Mouekysl.
6. ATOMBEI.

1. DJIEMEHTBl  aTOMOB.  NPOTOHBI,  HEUTPOHBI,  JJEKTPOHBI W  JP.
[TogoOHYI0 CTPYKTYpPHYIO OpraHU3alUI0 UMEIOT U IPYTHe 0OBEKThI OKPYKAIOLIETO
Hac Mupa.

BpeMeHnHble rpaHUIIBI MUPOBOCHPUATHA. BoCHpusiTHE >XKU3HH HMEET HE TOJBKO
MIPOCTPAHCTBEHHBIC, HO U BPEMEHHBbIE TpaHuUIlbl. JKMBOTHOE, MaJleHbKHI PeOCHOK
KUBYT B OCHOBHOM B TpaHUIIAX aKTyaJbHO CYyIIECTBYIOIICH curyanuu. OHH HE
MPOTHO3UPYIOT OyyIee, Majio 9YTO MOMHAT U3 mporuuioro. Ho MoxxHO Gosee mimu
MeHee TOJIPOOHO MOMHUTh MJIU 3HATh, YTO OBLIO TOJ, MATh WM JIECATH JIET Ha3al.
MoskHO U3y4uTh ucTOpHio uBUIN3auu 3a nocieaaue 1000-7000 net, TOMHUTH O
TOM, YTO TEPBBI YEJIOBEK MOSBWICA NPUMEPHO 1 MIIH JIeT Ha3ad, KPOKOIWIIBI
cymecTBytoT Ha 3emie 6onee 200 muH €T, akyiasl — okoJsio 350 MuIH JieT, a Haila
riaHera cpopMmupoBanach okoJo 4,7 Mapa JeT Hazaj.

Bonpmioit B3phIB, B pe3ylibTaTe KOTOporo cdopMupoBanach MeraranakTuka,
MPOU30IIIEN, M0 MHEHHIO acTpoHOMOB, 13-15 mupa ner nazax. [IpeacraButenn
ATOM HAYKU MOT'YT 1aTh OPUEHTUPOBOYHBIN MPOrHO3 pa3BuThs CoIHIA KaK 3BE3/bI
npuMepHo Ha 4,5 MJIpJ JeT Brepen. Takum oOpa3oM, COBpEeMEHHasi HayKa UMEET
OPUEHTHPOBOYHOE TPEACTABICHHE O TOM, KaK pa3BHBajCs MHUp mociennue 13-15
MiIpa JieT. bojee nmpubanKeHHO KOCMOTOHUS TPOrHO3UpYeT pa3BuThe CoaHEeYHON
cuctemsbl Ha 4,5 mupp aet. OOias riyOouHa BpeMEHHbBIX T'PaHUll MUPOBOCTIPUSATHS,
KOTOPOM JIOCTHUTJIA CETOHS HayKa, cocTaBisieT mpumepHo 17,5-19,5 mupp ner.

Hauunate pacmupeHue BpEeMEHHBIX TPAHUI] MHUPOBOCHPUSITHS  YUHUTEIO,
CTaplieMy IIKOJBHUKY Jy4llle BCETO ¢ M3YyUYECHHS] UCTOPUM CBOEro poja. Jlrobomy
YeJIOBEKY CJIEAYeT 3HaTh, YeM 3aHUMANCh, KaK MPOXKUIU KU3Hb €ro JCAYIIKA U
0a0yImKy, TpageaylIku U MpadaOymKu W T. 1. BOJBIMIMHCTBO IIKOJbHUKOB
0OBIYHO HE 3HAIOT, KOrja ObUla OTKPBITA MX IIKOJIA. YUHUTENs TOXKE HE 3HAIOT
HMCTOPHUHU IIKOJIBI, TJI€ MPENoaaloT, OCHOBHBIE ATalbl €€ Pa3BUTHs, UMEHA JIYUIINX
yaHTeNIeH, paboTaBIINX paHee, CyAbOBI OOBIYHBIX M BBIIAOIITUXCS BBIITYCKHUKOB.
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Pacmupenre BpeMEHHBIX TpaHUI] MUPOBOCHPUATHS JACT YYHUTEIIO M YUYCHUKY
MHOTO€. Bo-TiepBBIX, 0OOTanaeT onpITOM MHOTHX ITOKOJICHUH JTF0JIeH, JKUBIIUX IO
HuX. B Poccuu TpaguImoHHO pacmnpoCTpaHEHO MPEHEOPESKHUTEIBHOE OTHOIICHUE
JoJie K cOOCTBEHHOMY OmbITy. OCOOEHHO 3aMETHO 3TO B MaciTabax oOIecTBa,



roCyJ1apCTBa, KPyIHBIX OopraHusanuii. Mbel He 1o 1Ba, a MO ABajaLaTh [Ba pasa
HACTyMaeM Ha OJIHU M Te ke «rpabnu». Kaxaplil rox U3 mocieqHuX MSATHAALATH
COJICP>KUT ApyUaillliie NpuMepbl TOBTOPEHHUS OLTUOOK.

Bo-BTOpBIX, 3HaHME MCTOPUM LMBUIM3ALUU HEU30EKHO JAeT MOHMMAaHUE TOrO,
4YTO a0COJIFOTHO BCE HECUACThSI M MPOOJIEMbI, BO3HUKAIOLME B HAIIEH JKU3HU, YXKE
MUJUTHOHBI pa3 CIydalucCh y Apyrux jroaeii. OHu 5TU KOHQIUKTHI U CTPECCHI KaK-
TO MEPEKUIIA. 3HAYUT, IEPEKUBEM U MBI.

B-Tperbux, nake OpUEHTHPOBOYHOE 3HAHWE MCTOPUM PA3BHUTHS KWU3HU Ha 3emiie
MOKa3bIBaCT MCKIIOYUTEIBHYIO KPATKOCTh HAIIEr0 COOCTBEHHOTO CYIIIECTBOBAHMS.
’Kupwie cymectBa nosiBwinch Ha tiaHere 500 mun net Hazan. [Ipomomxurerns-
HOCTh JKM3HU CPEJHETO POCCHUSHHMHA cerofHs okono 60 ser. Ecam ycimoBHO
MPEICTaBUTh CETOAHS YTO JKM3HH Ha 3emJie BO3HUKIA BCEro TOJA Ha3al, TO
pOCCHSIHMH JKMBET mTocieanue 3,8 cekyHasl 3Toro roma. B camom merne,
YeJioBeYeCKasl KM3Hb OYeHb KOPOTKA. [109TOMy HE CTOMT TpaTUTh €€ Ha MEIKHE
CCOPBI, UHTPUTH, OOUIbI, JIFOOBIE IPYTHE MEIOYH.

B-ueTBepThIX, paclIMpeHHE BPEMEHHBIX TPAHUIl 3aMETHO MOBBIIIAET OOIIYIO
KyJIbTYpy 4eEJIOBEKa, CYIIECTBEHHO YCUIMBAET (PMIOCOPCKHA KOMIIOHEHT €ro
MHPOBO33PECHHUS.

PacuupsiTe BpeMeHHBbIE TpPaHMUIIBI MHUPOBOCHPHUITHS HEOOXOAMMO HE TOJIBKO
u3ydas mpouuioe, HO U MPOTrHO3UpyYs Oynyiiee. BeposTHOCTHAs olleHKa OyayIero
HECPaBHEHHO CJIOKHEE, YeM H3yueHue mpouuioro. Tem He MeHee, eCTh JIIOAH,
KOTOPBIC )KUBYT OJTHUM JTHEM, y JPYTUX ITyOHWHA MPOTHO3a OYAYIIEer0 COCTaBIISET
HEJIEI0, y TPETbUX — MECSIl, Y YeTBEPThIX — TOJl, Y MATBIX — JECSTh JIeT, Y
IIECTBIX — TMPOTHO3UPYETCS BCSA KU3HB, Y CEAbMBIX €CTh OPUEHTUPOBOYHBIC
IJIaHbl Ha XKU3Hb WX JeTed. OueHb HEMHOTHE JIIOJIM MHTEPECYIOTCA M KaK-TO
MPOTHO3UPYIOT pa3BUTHE Xu3HU Ha 3emiie B Ommkaimue 100-200 ner.

Ecnu yenoBek JKuBeT B rpaHuUIlax CETOAHSIIHEr0 JHS, TO Y HEr0 OJHA 4acToTa U
WHTEHCHUBHOCTh CTpecca M KOH(MIMKTOB. EcCIM TrpaHUIBI €ro MHPOBO33PECHUS
BKJIIOYAIOT 15 MIIpz
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JeT Mpouuioro W 5 mupxa ser Oynymiero, To M CTpecc, U KOH(MIMKTHI y HEro
Ka4eCTBEHHO Jpyrue (cxema 14),

Cxema 14
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Bo3mMo:xHbIE BPEMEHHBIC 'PAHUIBI MUPOBOCIIPUATHA Y€JI0BEKA

BeposiTHOCTHBIE  T'paHUIBI  MUPOBOCHPUSITUS ~ ONPEACISAIOTCS  MacliTabaMu
pa3HoOOpa3us SBIEHUM, MPOIECCOB, COOBITHI, CHUTyallud, C KOTOPBIMH, Kak
MPEANoNaracT 4YejIOBEK, OH MOXKET CTOJIKHYThCS B CBOEH KU3HU. Ha 3Tu rpaHuibl
OOJIBIIIOE BIIMSHUE OKa3bIBAIOT >KM3HEHHBIM OMBIT, 00pPa30BaHHOCTh M KYyJIbTypa
YyeJoBeKa. BeEpOosSTHOCTHBIE TpPAHULIBI BOCHPHUATHS HNPUPOJHBIX SBJICHUM Y
MYTEHIECTBEHHUKA B JIECATKU Pa3 IIMPE, YEM y UYEIOBEKA, HE BBIEC3KABIIECTO W3
CBOEI0 CeJla UM ropoja.

Yem mupe BEpOSTHOCTHBIE TPAHUIIBI MUPOBOCTIPUSATHS YEJIOBEKa, YeM OOJIbIle OH
BUJIET W 3HAET, TEM PEXE OH IMOMNaJaeT B CTPECCOBbIE CHUTYyallud, TaK Kak
OKa3bIBAETCS TCHUXOJOTUYECKH TOTOB K JIFOOOMY BapHaHTy Pa3BUTHs COOBITHIA.
Yem yxe nuama3zoH COOBITHH, KOTOpbIE, KaK YEJIOBEK CUMTAET, C HUM MOTYT
MIPOU30UTH, TEM Yallle OH CTAJIKUBACTCS C HEOXKUAAHHOCTAMHU. TUITUYHBIC PEAKIIUU
Ha HECOOTBETCTBHUE 0XKUJIAEMOTO U PEATbHOCTH — CTPECC U KOH(IIUKTHI.

MHorue 101 J100sT TPOTHO3UPOBATh CBOIO KU3Hb, CTPOUTH IJIaHBI HAa OyyIIIee.
OpnHako HEMAJIO M TaKUX, KTO *KUBET JIMIIIb CETOJIHSIIHUM JHEeM. Tem Ooliee, 4TO B
coBpemMeHHOM Poccum TpyaHO 4YTO-TMOO TPOTHO3UPOBATH — CHUTyallus B
oOlecTBe HE npeackazyeMa. bosbIIMHCTBO MPOTHO30B MOBEPXHOCTHBI U YepecUyp
OMOINHMOHATBHEL. B HHUX OOBIYHO paccMaTpuBaeTCs OJWH BapUaHT OyIyIIero
pa3BHUTHs COOBITHI. BpemMeHHBIE paMKU W ATambl MPOTHO3a OOBIYHO YETKO HE
onpeaensrorcsi. O4eBUAHO, YTO O€3 XOPOIIEro MPOTHO3a HE MOXKET ObITh MPUHATO
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MPaBUIILHOE PEIIEHUE, B TOM YHUCIE U B KOHQIUKTHOU cuTyauuu. CiaenoBaTenbHo,
KaueCcTBO POTHO30B HEOOX0AUMO yayumaTe. [Ipennaraem yuurensam, TMpeKTopam



oOuieoOpa3oBaTeabHBIX IIKOJ, pPAaOOTHHKAaM OPraHoOB YIpPaBIEHUs IIKOJAMHU
CIEAYIOIIHUI JOBOJBHO MPOCTOM CHOCOO TOBBIMICHUS KayecTBa MPOTHO30B.
[Iporuo3 3akiro4aeTcs B OMPENEICHUH TPEX OCHOBHBIX BApUAHTOB PA3BUTHS
COOBITMI: HaWIY4YIIero, HauxyAmero, Hambosiee BepositHoro. [lo kaxxaomy u3
3THX BapUAHTOB pacCMaTPHUBACTCS TPU dTama pa3BUTHUS Oyayliero: OrKaniumii,
OTCPOYCHHBIN M MEePCIICKTUBHBIN (Tab. 16).

Taomuna 16
BapuaHTbl NPOrHO3UPOBAHUA OYAyLIEro
Jdranbl bawmxkaiimme OTtcpouyeHHble IlepcnekTuBHBbIE
BapuanTsl CcoOBITHA, coObITHS, COOBITHS,
10CJIeACTBHUS MOCJICACTBUS
10CJIeACTBUS
Hanmyammii
Hauxy nmmii
Haubonee
BEPOSTHBIN

Ecau OBl JrOgM Haydwinuch TPEABHACTH IOCICACTBUS CBOUX JCHCTBHM, TO
MOJIOBHHBI KOH(MJIMKTOB HE cCiyduiaoch Obl. [lompoOyiiTe mporHo3upoBaTh
BapHUaHTHI Pa3BUTHUSI CBOETO paiiOHa, IIKOJIbI, BAILIETO MOJIOXKEHUS B IIKOJIE, CEMBE,
JUYHOM KU3HH, U BBl U30aBUTECh OT MHOTUX CTPECCOB U KOH(MIUKTOB, MOCKOJIbKY
OyJieTe TOTOBBI K JIIOOBIM HEOKUTAHHOCTSIM.

ConepkarenbHble TpaHuilbl MUpOBOCTIpUsTUA. [[OHMMaHNEe YEeIOBEKOM TOrO, YTO
MPOUCXOJUT C HUM, €r0 CEMbEM, SJKOHOMUKOM, HALIMEU, CTPAHOU, YEIIOBEYECTBOM,
OKa3bIBAET CYILIECTBEHHOE BIUSHUE HA CTPECC U KOH(IIUKTHI.

B n1060i1 001eo0pazoBaTeibHOM HIKOJE CYHIECTBYIOT MHOTOOOpa3Hble CBS3U U
OTHONICHHS] MEXIy TEMH, KTO HAXOJUTCS B €€ CTeHax. YYuTelb, TeM Ooiiee
JTUPEKTOP WJIN BBIIIECTOSANINN PYKOBOIUTENH JOJKHBI IOHUMATh, YTO, BO-TIEPBHIX,
OHU 3HAIOT W MOHUMAIOT JAJIEKO HE BCE M3 TOTO, YTO MPOUCXOIUT B IIKoJe. Bo-
BTOPBIX, OHHM JOJDKHBI TOCTOSHHO pAacCHIMPSATh M YIUIYOJSTh CBOM 3HAHHUS O
mporeccax, UAyIMX B IIKOJIe, M HE TOJbKO B Heil. [Iporiecc mo3HaHMs yUnUTEISIMHA
MPEToIaBaeMbIX UMHU TIPEJIMETOB, CaMOro ceOs, OKPYKAlIIero MHUpa B IIEJIOM,
OeCKOHEUEH.
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BaxxHo HMKOT/1a HE OCTaHABIMBAThHCS HA 3TOM IyTU. Heo0Xx01uMo MOMHUTH O TOM,
YTO HAIIM 3HAaHHS BCErJa ropa3fgo MEHbIIE TOTO, YTO MBI HE 3HAEM. YUUTENb,
Pa3BUBAIOIIMN CBOM Kpyro3op, — IPUMEP I MIKOJbHUKA. [l y4YeHUKOB
MPOIIECC CAMOPA3BUTHS BIIOJHE €CTECTBEHHBIN. He cTOMT 3a0bIBaTh BHICKA3bIBAaHHUE
@. bakoHa: «B 3HaHnM — cuiia».

3.310poBbE YUuTEJ€El  cTpecce

MOBCEeAHEBHOM KU3HU

Crpecc, KOH(IMKTHOCTh 4YEJIOBEKa HEPEAKO OOYCIOBJIEHBI COCTOSHHEM €ro
3n0poBbd. Eciam denoBek OoJieH, eMy TpylIHEEe NPOTUBOCTOSTh CTpeccy, OH
CTAHOBUTCSI 00Jie€ YYBCTBUTEIBbHBIM K OTHOIICHUIO CO CTOPOHBI OKPY>KAIOIIUX.
[ToaToMy moajiepaHue XOPOIIEro 3/I0POBbS — HE TOJbKO (PU3HMYECKOro, HO U
MCUXUYECKOT0 — OJHO U3 BaXHBIX CPEACTB NPOPUIAKTHUKUA KOH(MIUKTOB.
CyniecTByeT MHOXKECTBO CHOCOOOB, METOAMK M IPUEMOB BOCCTAHOBJICHUS U
MOJJICPKAHMS 3/IOPOBbSl. YUHTHIBAs TO, YTO CETOMHS OOJBITUHCTBO POCCHUSH
UCTIBITHIBAIOT XPOHUYECKUN JeHUIIUT BPEMEHH, COBETYEM MPUMEHSTh TaKHe
METOJMKH, KOTOpbIC IMPU MHUHUMAIBHBIX 3aTpaTax BpPEMEHHM J[aBajiu Obl Mak-
CUMaJIbHbIE PE3YJIbTaThl. PACCMOTPUM HEKOTOPHIE UX HUX.

1. bosblie Bcero BpeMeHH, TPETh JKU3HHU, YEJIOBEK TPAaTUT Ha COH.
CrnemoBarenbHO, OYEHb BAXXHO oOecredeHue 310poBoro cHa. CrnaTh HEOOXOAUMO
Ha POBHOM, IOCTATOYHO >KECTKOU, C HEBBICOKOM MOAYIIKOU, rToctenu. llepen cHom
JKeJaTelibHa MPOryJjKa Ha CBEKEM BO3AyXe. B TeueHue NByX 4acoB MEpei CHOM
aydymie u30erath OOJBIION HHTEUIEKTYaJIbHOW W SMOIMOHAIBHOM Harpy3Ku.
Bo3nyx B cnanbHe AomxkeH ObITh cBexuM. CHalbHOE MECTO JOKHO OBITh
PacCIONIOKEHO TakK, 4TOOBbI YEJIOBEK JieXkal TOJOBOM Ha ceBep, WIIM, MO KpaiHel
Mepe, HeOOXOIUMO IOCTaBUTh KPOBaTh TaK, YTOOBI Yrojl OTKJIOHEHHUS OT 3TOTO
MTOJIOKEHUS OB MMHHMAJICH.

2. Opranusm yenoBeka mpuMepHo Ha 65% coctoutr u3 Bombl. KadectBo
noTpeOIsieMOil BOABI OKa3bIBACT CYIISCTBEHHOE BIUSHUEC HA COCTOSHHE €ro
3M0pOBhsl. Bonma m3 kpaHa HyXJaeTcs B OYMCTKE. Bomy W3 ApYyrux MCTOYHHUKOB
TaKXKe JKeJIaTesb-
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HO ouumiath. Hawmbonee pacmpocTpaHEHHBIH CIMOCOO OYHUCTKH — (QUIBTpAITHS.
OnHako, BO-TIEPBBIX, MHOTHE (UIBTPHI, 33ICPKUBAIOT TOJBKO KPYITHBIE YaCTHIIHI
MpUMECeH, MPOMycKas MOJEKYJIbl BPEIHBIX BEMIECTB. BO-BTOPBIX, OYHUIIAIONIHE
MeMOpaHbl OBICTPO 3aCOPSIOTCS, YTO TpeOdyeT WX IMEePUOJUYECKON 3aMeHbl. B-
TPEThbUX, HAa COBPEMEHHOM POCCHUICKOM pBIHKE YacTO NPOAAIOTCA (PHIBTPHI
HU3KOTO KayecTBa.

[TuTbeByIO BOY U BOAY JJIsl PUTOTOBJICHUS TTUIITM MOXKHO OYMINATh A (PEKTUBHO,
npocto u nemeBo. Crocod TakoB. OMalupOBaHHAST KaCTPIOJIS C BOJIOM CTaBUTCS B
MOPO3WIBHUK, 3UMON — Ha OankoH. Korma Boja oxiaauTcs Tak, 4TO Ha €€ Io-
BEPXHOCTH TMOSIBATCS NEPBbIC KPUCTAIIbI WM IUICHKA JIbJIa, €€ BbUIMBAIOT B
JIPYTyI0 KacTprojto, a Jien BeiOpacbiBatoT. OH MpeacTaBiisieT coO0M 3aMep3IIyio
TaK Ha3bIBAEMYIO «TSKEIYIO» BOJY, KOTOpas BpeAaHa JJisl OpraHu3Ma. 3aTeM BOIY
CHOBa CTaBAT B MOPO3WIBHMK WJU Ha OajJKOH M 3aMOPaXUBAIOT TakK, YTOOBI
KUAKOW octamock mpumepHo 20% oObeMa BOMIBI, WMEIOIICHCS B KacTpPIOJIC.
Hesamepsmias Boma mpencrtaBiser co0oil  pacTBOp cojiel W MpuUMeced,
BBITECHEHHBIX MPH 3aMEP3aHUU YHUCTOM BOJIbI. Ee cinuBaroT B pakoBuHy. Jlem taer
Y CTAHOBUTCS XOPOIIIO OYHIIIEHHON U BKYCHOU BOJIOM.

3. Binsaaue Ha COCTOSIHUE 310pOBBSA YeJ0BeKa Ka4ecTBa
BO3/lyXa HBIHE HE€ CTOUT JOKa3bplBaTb. B COBPEMEHHBIX YCIIOBHUAX IIOSIBUJIACH
BO3MOKHOCTb OYHMILATH BO3/IYX B KBapTHpE
U B  IPOU3BOJACTBEHHBIX  IOMEIICHUAX. 310 OCOOEHHO  BaXKHO
IUISL TEX, KTO ’KMBET B ropoje. KauecTBo BO3ayXa MOKHO YIYUYIIUTh C MOMOUIBIO
pa3IMYHBIX ¢unbTpOB U MOHU3aTOPOB, 1504
noa0UparoT  MHAMBUAYAJbHO, B  COOTBETCTBUM C  MNOTPEOHOCTSIMHU U
BO3MOKHOCTSIMH YEJIOBEKA.

HeoO6xoauMo ouniath BO3AyX B JIoM€ M Ha paboTe, B TOM 4YHCJE B KaOWMHETax U
KJ1accax mkoJibl. IIpoGiema kadyecTBa BO3AyXa Ha ceje, KOHEYHO, MEHEe OCTpas,
YeM B TOPOJICKUX ycloBHsAX. OMHAKO M B CEIbCKOM IIKOJIE HEOOXOAUMO MOJIeP-
KMBaTh XOpOIIMKA BO3AYX B KJAacce, CHOpT3alie, YUYUTEIbCKOH, IMOCTOSHHO
IIPOBETPHUBAS IIOMEIIICHHS.

4, dusznueckas KYJIbTypa OKa3bIBACT MOIIIHOE BO3/ICUCTBUE
HE TOJILKO Ha 37I0POBBE YeJIOBEKa BOOOIIE, HO U Ha €ro MCUXUYECKOE COCTOSHHE, B
YaCTHOCTH. Ecnu YEJIOBEK 4acTo MOABEPTacTCs
BO3JIEVICTBUIO cTpecca, TO XOPOILIUM CpEIACTBOM poUIAKTUKA
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9TO 3HAIOT, HO MAJIO Y KOI'O XBAaTA€T CUJIBI
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BOJIM UCITIOJIb30BaTh TAKOW MPOCTOM CIOCO0 MOBBIMICHUS YCTOWYUBOCTH K CTPECCY
1 KOH(JIHKTaM.

5.  3a mociegHHE CTO JIET COCTOSHUE Cpelbl OOMTaHUs 4YelIOBEKa pPE3KO
YXYALIUIOCH, YTO TaKXKe SIBISETCS OJHOM M3 MPUYMH cTpecca. YenoBek AOKEeH
CTPEMHTHCSI MAKCUMAJIbHO MPHUOJIU3UTH CBOIO Cpely OOUTAHMSI K €CTECTBEHHOM:
JoMa M Ha paboTe XOpoIlo HKMETh KOMHATHbIE pacTeHus; ILBET 000eB
JOJKEH OBITh OJIM30K K PUPOIHBIM, MIOJIE3HO 3aBECTH aKBAPUYM C PHIOKAMHU.

Oxkono 80% undopmaiuu 06 OKpy>KaroIIeM MUPE YEIOBEK MOIyYaeT MOCPEACTBOM
3peHus. 3ByKoBas WHGOpPMANMS TaKKE OKA3blBACT 3aMETHOE BIMSHHUE Ha
MICUXMYECKOE COCTOSIHHUE YelloBeKa. JKenaTenpbHO n30eraTh BO3JACHCTBUS TPOMKHX,
HEECTECTBEHHBIX 3BYKOB. TPOMKOW MY3BIKH, IIyMOB JBUTATEINsd, Pa3JTHIHBIX
arperaToB U MHCTPYMEHTOB U T. TI.

Jlnst mpodrtakTiky  cTpecca HEoOXOAMMO KaK MOXKHO dallle OTHbIXaTh BHE
HACEJICHHBIX ITYHKTOB — Ha MPUPO/IE.

6.3a mocnegnue 100 ner B mUTaHMM YeNOBEKAa MPOU3OILIM CYIIECTBEHHBIC
u3MmeHenus. llogBuiock MHOTO padMHUPOBAHHBIX UM T€HETHUYECKH H3MEHEHHBIX
npoayKToB. O340pOBHUTH NHUTAHUE — 3TO 3HAYMUT CJHEJIaTh €r0 YMEPEHHBIM,
Pa3HOOOpPa3HbIM, HACHIIMICHHBIM PACTUTENIHLHOM muIlei, OoraToll BUTaMUHAMHU U
MHUKPOIJIEMEHTAMU.

7. HanpsikeHHBIN TEMII KU3HU U HApYIICHUS KOJIOTUU CPEJIbl HETaTUBHO BIIUSIIOT
Ha 3710pOBbe uenoBeka. CyllecTByeT MHOTO CIIOCOOOB O3/I0POBJIEHUS OpraHU3Ma.
OIvH W3 HUX — OYMIIECHUE KETYAOUYHO-KUIIEYHOrO TPAKTa, MEYEHHU, OYEK, CY-
ctaBoB. QOuulieHWe OpraHu3Ma YKpeIvIsieT KU3HEHHBIM TOHYC, YJydllaeT
HACTPOEHHUE, TMOBHIIIAET YCTOWYMBOCTh YeNIOBEKAa B KOH(MIUKTHBIX U CTPECCOBBIX
CUTYyaIUX.



['JTABA 8. OBILIEHUE U
[TPOPMNITAKTUKA KOH®JIMKTOB

OOmeHne urpaeT UCKIIOYHTEIPHO BaXHYIO pOJIb Kak B
BO3HUKHOBCHHUH, TaK M B MPOPUIAKTUKE KOHPIUKTOB. FIMECHHO B
chepe oOmIEHUS 3apoKAaeTCs W HAYMHACTCS OOJBIITUHCTBO
KOH(MIUKTOB. OOIICHWE SBIACTCS OCHOBHBIM HWHCTPYMEHTOM
NPEeIYNPEeKICHAS W 3aBEPIICHUS KOH(MIUKTOB... «becTakTHBIHA
YEJIOBEK SBJISETCS TJIABHBIM HMCTOYHUKOM KOH(JIMKTOB», —
oTMevas ApHCTOTeNb 00Jiee IByX THICAY JIET Ha3al.

Paccmorpum 40 pexomMeHanuii MO ONTHUMH3AIMKA OOIINCHUS B
IIKOJIbHBIX KOJUIEKTUBAX, CHIKEHHUIO €r0 KOH(IMKTOreHHOCTH. B
UX OCHOBE JIC)KAT MCCIICIOBAHUS U MaTEpPHAabl, TTOJITOTOBICHHBIC
3apyoexxabiMu (JI. Kapuern, C. IlapkuHCOH) ¥ OTE€YECTBEHHBIMHU
(A.b. do6posuy, FO.I1. 3yeB, A.A. Mansimes, JI.A. [leTpoBckas
U JIp.) CHCHMAIUCTaAMM, a TaKKe COOCTBEHHBIE pPa3pabOTKH
aBTopa.

1. Kak rpaMOTHO onpee/iuTh

cojep:kaHue 00 eHUus

B mikone y neredl MHTEHCHBHO (OPMHUPYIOTCS YMEHHS W HABBIKA OOIIEHUS C
OKpPYXalOIIMMHA. YMEHHE TOBOPUTh M CIYLIATh OKAa3bIBAECT OIPEACIISIONIEE
BIIMSHUE HE TOJIbKO Ha y4eOy IIKOJBbHUKOB, HO W Ha JIEATEIIbHOCTH YYUTENEHl.
['pamMoTHOE OOIIEHHE NaeT BO3MOXKHOCTh YYEHUKY WM YUYUTENIIO MPEAyNpEeauTh
BO3HUKHOBEHUE IIPOTUBOPEUYHMM BO B3aUMOJECUCTBUM C JPYIMMH YJI€HAMU
IIKOJIBHBIX KOJUIEKTHUBOB. [loaTOMy coBepIieHCTBOBaHHE CIOCOOOB OOIIEHUS
MPSIMO UITM KOCBEHHO CIIOCOOCTBYET NMPOGUIAKTUKE KOHPIUKTOB MEXKIY JTIOAbMHU.

Jtoqu oueHUBAIOT JPYyr Apyra U (OPMUPYIOT OTHOILIEHUE K OKPYXAIOIIUM IO
pe3ynbpTaTaM JIEATENbHOCTH, XapaKTepy Io-
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BEJICHMs, OOIIEHUIO M BHEIIHEMY BUIy. Y JUpeKTopa 0011e00pa3oBaTesbHOM
IIKOJbI, YYUTEIS M YUYCHHKA OOIICHHUE SIBISETCA Ba)KHEUIIEH COCTaBIISIONICH
PYKOBOJISIIEH, TEJarorudyeckoil u ydyeOHOH aesTenbHOCTH. Ponb oOmieHus B
KU3HEIEATETLHOCTH 00111e00pa30BaTeIbHON MIKOJIBI TPYIHO MepeoreHuTh. Emne B
XVIII B. mBetinapckuii mucarens UK. Jladpaper ormedan: «Xouemnrs ObITh YMHBIM,
Hay4YuCh Pa3yMHO CIIpalluBaTh, BHUMATEJIBHO CIyIIaTh, CIIOKOWHO OTBEYaTh U
nepecTaBaTh TOBOPHUTH, KOrJa Tebe Oobllle HEYero cKa3aTh».

Onpoc BBIMYCKHUKOB celbCKUX IKoJ, mpoBeaeHHbld B 2000 r. MucTuUTyTOM
negaroruku coruanbHor padotel PAO coBmectHo ¢ CII6 'Y u HMuCcTHTYyTOM
obuiero cpeanero oOpazoBanuss PAQO, mnokaszan, YTO BBIIYCKHUKH BBICOKO
OLICHMBAIOT 3HaYeHWE OOIIeHHUs B Oyayuied mpodeccHoHaIbHON NEATEeIbHOCTH.
OTtBeThl Ha Bompoc: «Kakue, Ha Baml B3rJs[, KauyecTBa JUYHOCTH HEOOXOAMMBI
COBPEMEHHOMY pa0OTHHUKY?» pacipeeIMINCh CIeAyonmUM oopasoM (Tad. 17).

TaOmuma 17

OueHka BbINMYCKHUKAMH CEJIbCKUX HIKOJ Ka4eCTB JUYHOCTH, HE00X0AMMBbIX
COBPEMEHHOMY PA0OTHUKY

Ne n/m | KauectBa nuuHoCTH B nenom o FOHomm JeBymku
BBIOOpKE

1 YMenue o0marscs 455 38,1 50,5

2 JInyHas OTBETCTBEHHOCTH 25,0 23,4 26,0

3 Muunuarusa 9,9 12,6 8,1

4 Tpynontobue 31,1 33,6 29,3

5 PaborocriocobHOCTE 22.6 23,9 21,9

6 CniocoOHOCTh aanTupoBaThes K 18,1 18,3 17,9

HOBOM ACATCIbHOCTH

7 YMeHHue rpaMOTHO H3J1arath 18,2 15,3 20,2
CBOH MBICIIN

8 [upokwuii Kpyrosop 17,4 15,3 18,8

9 Opranu3zaropckue criocooHocru 17,1 13,5 19,6




10 Hpyroe 1,9 1,9 19

Pe3ynbraThl TpPOBEAEHHOTO OINpOCa IMOKAa3bIBAIOT, YTO CEJIIBCKUE IITKOJIHHUKHU
CUMTAIOT YMEHHE TPAMOTHO OOIIAThCS C OKPY>KAIOIIUMU OCHOBHBIM KadeCTBOM
JUYHOCTH, HEOOXOJIUMBIM COBPEMEHHOMY pAaOOTHUKY. YMEHHUE OOIarhcsi u
IPaMOTHO W3JIaraTh CBOM MBICJIA BBIJICIWIIN B 11eJIoM 73,7% BBIMTYCKHUKOB.
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— OOmienue u npoduIakTuKa KOHPIUKTOB :

B To xe BpeMsi BTOpoe MO 3HAYMMOCTH KayeCTBO JIMYHOCTH — TPYAOJII00He —
BBIZICTIIINA TOJBKO 31,1% ydeHuKoB.

Ha xauecTBO 0OlIeHUs1 BIUAIOT €ro cojaepxanue, popma u manepa. Conepxanue
CBSI3aHO C TE€M, YTO MbI TOBOpUM. Dopma OOIIEHUS XapaKTEPU3yeTCsl TEM, KaK MBI
ropopuM. Pac—cmorpum 10 pekomeHpganuii, 3HaHUWE KOTOPHIX, 0€3 COMHEHWS,
MOMOXET JAUPEKTOPY, YUHUTENI0, YUCHUKY YJIYUYIIUTh KauecTBO OOILEHHs, 4TO, B
CBOIO 04epeib, OyJEeT ciocOOCTBOBATH NMPO(UIAKTUKE KOH(MIUKTOB.

1. Ham kaxkercs, 4TO MBI IIOYTH BCErJa 3HAEM, YTO XOTHM CKa3aTh JAPYTOMY
yenoBeky. Ha camom gene 3to ganeko He Tak. OgHa U Ta ke mpobiieMa MOXKET
OBITE OOCY)KJIEHA C MCIOJb30BAHUEM Pa3HbBIX CTPATETMH MOCTPOEHUS pa3roBopa.
Kpowme Toro, B mkose y nejarora 1 ydeHUKa MOTYT BO3HUKHYTh CUTYallld, KOT/1a
HY’)KHO TOBOpUTb, a cKa3aTb Bpoje Obl Heuero. Mmum HaobGopoT, cKas3aTb
HEOOXOAMMO MHOIO€, a BPEMEHHU Ha BBICTYIUICHUE WM Pa3roBOpP OTBOAUTCA S-7
MuH. Kakue ke MOMEHTBHI SBJISIOTCS TIJIABHBIMM B pasroBope? UTo Hemb3s
yIycKaTh B OOLIEHUU ?
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YenoBek Haunbojee OCTPO UYBCTBYET, MPOSBISET MHTEPEC W BHUMAHHE K TEM
npoOiieMaM, KOTOpbIE 3aJ€BalOT €ro HHTEpechl. [l03TOMy U TOBOPUT MpEki€ BCETO
0 cBoux HaboneBHKX nMpodiiemax. OIHAKO B pa3roBOpe OH HEPEJKO 3a0BIBACT, YTO
coOeceTHUK TaKOM K€ YeJIOBEK, KaK U OH. UTO ero UHTEPECYIOT U OECIIOKOAT T€ ke
npoOnemsbl. J[Jig TakuX CyIECTBYET MpO—CTas peKOMEHAAIus, KOTopyto maet Jl.
Kapueru: obmasch ¢ TIOIbMH, HEOOXOJUMO TymMaTh O TOM, YEM BBl MOXKETE
3aMHTEPECOBATh UX B X0JI¢ 00CYKICHHS ITPOOJIeM.

Jlnisi yesoBeKa €CTECTBEHHO B Ipolecce OOIIEHHsS TOBOPUTH M JlyMaTb O CBOMX
npobnemax. Ilpu Takom oOmeHun oH 4yBcTByeT cebsa koMdopTtHo. s
JOCTHKEHHUsI e Yyclexa B pa3roBope cieayeT IMOMHHUTh O mpodiemax
cobecenquuka. Ho 310 s yenoBeka HeecTecTBeHHO. [loaToMy Takoil pa3roBop
TpeOyeT CO3HATENbHOM W MPOAYMAHHON MOATOTOBKH, OINpPEAEIEHHBIX BOJIEBBIX
ycunuii. Ho mocrosiHHOe Hacuiaue Haja coOOM, HajJ €CTECTBEHHBIM IPOIIECCOM
OOLIeHUs! TOPOIl MOKET MPUBECTU K HEBPO3Y.

Kak mpaBuno, npu obGcyxeHun n000H MpoOieMbl MOXKHO HAaWTH TOT acHeKT,
KOTOpPBIA 3auHTEpecyeT cobeceqnuka. CiaeayeT TONbKO mocTaparbcs. Hampumep,
YUUTEIBHUIY XUMHUH CHWJIBHO OECIIOKOMT IWCIMUIUIMHA HAa €€ ypokax B 9 «O»
KJ1acce.
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Ona pemaer oOCyIUTh MPOOJIEMy C JUPEKTOPOM, IIOCKOJBKY KIJIACCHBIM
pyKoBoauTENh 9 «O» Kiacca HE XOYeT WJIM HE MOXKET 3TUM 3aHUMaThcs. PasroBop
C JHUPEKTOPOM MOXKHO TOCTPOUTH TMO-pazHoMy. llepBbiii BapuaHT, HaumOoJiee
TUNUYHbIY;, «MBaH HukonaeBu4, AUCHUILIMHA HA YPOKaxX XUMHHU B 9 «O» OoueHBb
mnoxas. be3 Baiiero BMemarenscTBa i HE CMOTy XOPOIIO MOATOTOBUTH KJlacC K
sk3ameHaM. B knacce 60% manbuMKOB, M OHM CTajdu HeylnpasisieMbiMu!» BTopoii
BapuaHT pa3z—roBopa: «MBan Hukomnaesuy, Bel Bep moMHUTE, 4TO B 9 «O» yuuTcs
CBIH I'JIaBbl Hamen agMuHucTpaunu Bosa CnuBuH., [locnennuii Mecsi HECKOJIBKO
MaJIBYMKOB B 3TOM KJIaCCE€ OYEHb MEWIAIOT BeCTHU ypoku. Cam Bonons u yuurcs, u
BemeT cebs Tepnmumo. Ho ecnm y oTma Ha ocHOBe WH(OpMAnuu ChlHA
chopMupyeTCsl HeTaTUBHAsI OIEHKA TOJOKEHHUS JIe] B Hallel mKoie u B 9 «O»
KJIacce, TO 3TO, KaK MHE KaxkeTcs, OyJeT MMeTh! Iioxue mocienacTBus Ui Hac.
Xouy mnompocuth Bac o momommu. Beap Bel g manpudinex aBTOPUTET, U
MPU3BATh UX K MOPAAKY Bam Oynet HEeTpyaHO».

* ['oBopuTe O TOM, YTO HMHTEPECHO W BaXHO ciymarenro. Uem Ommke Tema
pasroBopa K €ro MaTepHaJIbHBIM U JyXOBHBIM HHTEpECcaM, TeM BHUMATEIbHEE OH
OyJeT chyiiaTh, TeM OOJIbIIee BIUSIHUE Bbl HA HETO OKAXETe.



2. JlupexkTop Cpo4HO BbI3Bas yuurtens (usuku: «Mapus JmutrpueBHa, Bol Benb
3HaeTe, YTO uepe3 JBa JHA y Hac B paii-l1 oHe yuutenbckas koHdpepeHuus. OT
Halleil Kojbl AobKHA Oblula BbIcTynarh 3uHauza lletpoBHa. Ho ona 3abomnena u
noxarsb B ropoja He cmoxeT. [Ipomy Bac, ciaenaiite Ha KoHpepeHIIMU COOOIIEHHE
Ha 15 muH. bonbine nopyunts HekoMy.: Tema: «PaboTa KIaCCHOTO pYKOBOJUTES
1o MpopUIaKTUKA HAPKOMAHUH U TOKCUKOMAHHUH CPEIN YUAIIHXCS».

Mapus JIMuTpHeBHa yduTelbHHMIIA MOJOJasi, pabOTaeT B IIKOJE TPU ToAa U C
HapKOMaHUEeN He CTajJKuBajach. OTy NpoOjieMy 3HAeT IUIOXO M 3a JBa JHA
MOJTOTOBUTHh JIOOPOTHOE BBICTYIUICHHE, €CTECTBEHHO, HE CMOXeT. Mapus
JIMUTpUEBHA TO 3HACT TOYHO, & JUPEKTOP MOXKET TOJIBKO JoraabiBaThcs. Kak;) B
ATOW CUTyallMu MOCTYNUTh yuutento? COrjlacuThes C AUPEKTOPOM U TEM CaMbIM
B35Th Ha ce0sl OTBETCTBEHHOCTh 32 BO3MOXHBIA NpPOBaJl Ha KOH(EpEeHUHUU WIH
oTka3atbca? Ho 3To Hen30eKHO yXyAIIUT OTHOUIEHUS C TUPEKTOPOM.

[Icuxonorn peKOMEHIYIOT B MOJOOHBIX MPOOJEMHBIX CUTyalUsX CIEIYIOIIee.
[IpoBOas ypOK WM BBICTYIIasl HA COBEIIA-
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— Oo6menue u nmpodunakTuka KOHOIUKTOB —————

HUU, BBl BCErJa 3HaeTe Mo oOCyxkJIaemoul mpoOieMe OoJibllie, YeM yCIeBaeTe
ckazaTb. UTOOBI TOBOPUTH KOMIICTCHTHO B 3HAYMMBIX CHUTYyalHMsIX OOIICHUS,
HEOOXO0JMMO 3HaTh MPU—MEPHO B /-9 pa3 Oosbiie Toro odbeMa uH(oOpMaIuy,
KOTOPBIN BBI yCTIEBAETe COOOIIUTH B TPOIEcce pa3roropa. [Ipyrumu cioBamu, Jis
BBICTYIUICHUSI Ha KOH(pepeHiuu ¢ coobuieHueM, kotopoe jutcs 10 MUH, BB
JOJDKHBI  00JlajlaTh TakuM OO0beMOM HH(GOPMAIMK, KOTOPBIA IMO3BOJUI OBl
roBoputh 70-90 MHH Ha 3Ty TeMy M OTBeYaTh Ha Bompockl (cxema 15).

Cxema 15

J/IBe cTpaTerur NOArOTOBKM K OOIIEHUIO M0 3HAYUMBIM MpodJjieMam
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a - e

@ — QAOXC HOATOTORNEREOE BHCTYILAEHRE]
6 — XOpOWo UOATOTORNERHGE BHCTYHleHKe.

1 -~ pubopMagud, coobACMAT B BHCTYINCHWR;

2 — pndopNaURA, KOTOPOH BNAREET BHCTYIEAKIII;

3 — wmiopmanmna, koTopot veolzolmMo BRANETE A OTEETOB Ba sonpocm
X — posMOMELIE BOMPOCH cRymaTeneH mo Aanroil npofineme.

N3 cxembl 15 BUAHO, YTO BBICTYMAIOUIMM, IUIOXO MOATOTOBUBIIMHCA K
BBICTYIUICHHUIO (TIOJIOXKEHHE a), He CMOXET apryMEHTHPOBAHO OTBETUTH HA TPH U3
AT 3aJaHHbIX BompocoB. Ha Bce BONPOCHI OTBETUT TOT, KTO XOPOIIO
o IroToBMIICS (TIOJIOXKEHHE 0).

e K OTBeTCTBEHHBIM ypOKaM, BBICTYIUICHUSM, pa3roBopaM 0053aTeIbHO
HEOOXOJUMO XOpOIIO TOTOBUTCS. Ta wuHMOpMalUs, KOTOPYK BBl YCIIeeTe
oOHapoJOBaTh, NOJDKHA OBITH JIMIIL BHAMMOM HAJIBOJIHON YacThbio «aicOepra»
BallIMX 3HAHUH I10 PTOM TeMe.
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J ECJIN BbI ocHoBaTenbHO MNOJATOTOBMJINCH K OOIIEHHIO, TO, BO-MEPBHIX,
CMOXETE€ HW3J0XKHUTh CaMoO€ TIJIaBHOE. BoO-BTOpBIX, YBEPEHHO OTBETUTE Ha
JOTIOJTHUTEIbHBIE BOMPOCHI. B-TpeThUX, CKOpee NOCTUTHETE TEX IIEJICH, KOTOphIE
CTaBUTE, 4YeM B TOM Cjy4ae, KOrja IUIOXO pa3roBopy. B-dueTBepThix, M30EKHUTE
cTpecca, KOTOPBIH OOBIYHO BO3HMKAeT W3-3a INIOXOW TOTOBHOCTH K
OTBETCTBEHHOMY BBICTYILICHUIO.

Yro ke KacaeTcs CHUTyaIllH, CBSI3aHHOU C TIPEIJIOKCHUEM TUPEKTOPa YIUTEIHHUIIC
(GU3UKH BBICKA3aThCA MYyOJMYHO O MpoldiiemMe, ¢ KOTOpOH OHAa MaJlo 3HaKOMa, TO
KOHEYHO JK€ BBICTYNATh Ha pallOHHOW KOH(epeHIMHU eii He ciemyeT. OmaHAKO |
KOH(JIUKT C JUPEKTOpPOM €l He HykeH. [loaTromMy HE0OXOJAMMO; BHYIIHUTH
JTUPEKTOPY YTO «CHIPOE» BBICTYIUICHHUE HE HYXHO! ek Ie BCETO MIKOJIE, KOTOPYIO
OH BO3IJIABJIACT. 3aT€M MOYKHO TPEIOKUTH BBICTYITUTh MPH 00CYKICHUH APYTHX
npo6JieM, C KOTOPBIMH OHA XOPOIIIO 3HAKOMA.

JupekTop IKOABI U  PYKOBOJACTBO palOHHOM  CHCTEMBbI  0Opa30BaHUS
3aMHTEPECOBAHBI, YTOOBI KOH(MEPEHINs MpOIia Ha? BBICOKOM ypPOBHE, OOJBIIIE,
yeM yuutelnbHHIA (u3uku. Eciy oHM Xopolline pyKOBOJAWUTENIH, TO OXOTHO
COTJIaCATCS] 3aMEHUT TEMY €€ BBICTYIUICHUSI.

3. TunruHON TPYAHOCTBIO TIPU OOIICHUHW SBISACTCS HEIOCTAaTOK BPEMCHH.
Hampumep, ki1accHOMY PyKOBOAMTEIIO HYXKHO OOCYAUTH C POJIUTEISAMH yUYCHHUKA
MHOT'O MPOOJIeM, CBSI3aHHBIX C €r0 yCIIEBAEMOCTBIO U JUCIHUILIMHON, a BPEMEHH
ocrajocs aumb 15 wMuH. Kak Owpite? MHccnemoBanus MOKasald, 4YTO
pEe3yIbTaTUBHOCTh pa3roBopa OyAeT 3aMETHO BBIIIE, €CIM He O0O0CyXaaTh
MOBEPXHOCTHO BCE TMPOOJIEMBI pa3oM, a OCTAHOBUTHCS Ha OJHOU-ABYX, H
MO TOBOPUTH 0OOJIee OCHOBATEILHO.

. CrapaiiTech He 3aTparuBaTb B OJHOM KOPOTKOM BBICTYIUICHHH WIIH
pazroBope MHOro mnpo6iem. Jlyuiie oOCynuTh OJHY-ABE MpoOJieMbl, HO OoJee
rI1yOOKO U OAPOOHO.

4. Ecnu oneHnBaTh HACHIIIEHHOCTh YPOKOB HOBOUW WMH(MOpMaIuei, T0O MOKHO
YCTaHOBUTH, UTO PA3HBIE YUMUTEINS B LIKOJIE MPUACPKUBAIOTCS PA3HBIX CTPATETUM.
OpHM OpUEHTHPYIOTCS Ha ClIa0yr0 4YacTh Kjacca M YaCTUYHO «CEpEeaHSIKOB». B
X0JIe YPOKa OHH Jal0T TaKoW 00heM HOBOW MH(POpPMAITUH, KOTOPBIH MOTYT YCBOUTH
MPaKTHUYECKU Bce ydamuecs. J[pyrue OpueHTUPYIOTCS Ha OTJIMYHUKOB U CHUJIbHBIX
IIKOJILHUKOB. B MHTEepecax pa3BUTHUs yJalIUXCsl OHM COOOIIAI0T 0YEHb MHOT'O HO-
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O6mieHue u npopuIakTuKa KOHPIUKTOB
Cxema 16

Tpu cTrpaTreruu coo0ueHUs HOBOI HHGOPMALMU

—— - - _——— ————— ——— e - &

- 2 — Gonvmoli o6bpem
ml HoBOlT EROOPMATER
MALHH 3 — cpexnmit obbem

BOIt nH(MOopManuu. TpeTbu NPUACPKUBAIOTCS «30JI0TOHM cepearHbI» (cxema 16).

O6beM HOBOM MH(pOpMaLUU, COOOUIAEMON Ha YpPOKE, OKa3bIBAET CYIIECTBEHHOE
BIIMSHUE HA PE3YyJbTaTUBHOCTh yueObl. Kakue-To KOJIM4eCcTBEeHHbIE pEKOMEHJAUU
3nech MOKa Aarh TpyaHo. CTpaTeruto mojadyd HOBOTO MaTepuana OIpeaeliseT
WHANBUAYATbHO KXl YIUTEITh.

. B mporuiecce ypoka, pa3roBopa, BBHICTYIUIEHUS BaKHO COOOIIATh TOCTATOYHO
HOBOM WH(pOpMaIK, YTOOBI CIylmaTh Bac ObUIO MHTEepecHO. OJHAKO HE CTOWT
TOBOPUTDH CJIMIIIKOM CJIOKHO, CIyIIATeU JOJKHBI MOHSATh U YCBOUTH TO, YTO BHI
ropopute. Ecnu Bel naere Mano HOBOW HMHGOpMAIUHU, Bac HE CIYIIAIOT MOTOMY,
YTO MOYTH BCEM 3TO MU3BECTHO, U CIYIIAaTh CKy4YHO. ECIu CIMIIKOM MHOT'O HOBOM
uHpopmaruu (cxema 16), To Bac He CIyIIAIOT, TOCKOJIBKY HE MOT'YT OBICTPO €¢
YCBOUT.

5. «YYeHHUK 3TO HE COCYJ, KOTOPbIH HEOOXOIUMO HAIOJHUTH, a (pakes, KOTOPHIM
BXHO 3a)e€4b», —TOBOPWIMN €Ille JAPEBHHUE Teaaroru. Ecnu yuutens B mpoiecce
OOIIeHNs ¢ Yy4YEeHWKAMH JaeT TOTOBBIE TMpaBWja, PEIICHHs, MPEITOKECHHUS,
BBIBOZIbI, TO A(()EKTUBHOCTH TAKOTO OOIIEHUs HeBeluka. YemoBeK, 0COOEHHO
YUEHHK, TOPa30 Jy4Ille YCBAUBAET TO, 0 YETO JOyMBIBACTCS CaM.

. B mpouecce ypoka, pa3roBopa, BbICTYIUIEHHUs CIIyIIaTeId JOJDKHBI PElIaTh
oOcyxaeMble MpoOJeMbl BMECTE C BaMH, HO Ha OCHOBE CBOETO COOCTBEHHOI'O
OMbITa, J1a0bl CaMOCTOSATENIBHO JieJlaTh TE€ BBIBOJBI, K KOTOPHIM BBl HX
MOATOTOBUJIN.
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I'naBa 8

6. Kaxxmas comumanbHas rpynma roBOpUT Ha A3bIKE, UMEIOIIEM ONPEACICHHYIO
crieninUKy, UHOTJIa BeChbMa OTINYHYIO. SI3bIK TPAKTOPUCTOB OTJIUYAETCS OT sI3bIKA
OJINTapXOB, UMEET CBOM OCOOCHHOCTU Pe€Yb YUUTEJEH, BOCHHBIX, MUIUIIMOHEPOB,
3aKIIOYEHHBIX M T. II. VIMeeT CBOM OTIMYHUS JIEKCHMKA HE TOJIBKO OOJIBIINX
COLMAJIBHBIX TPYII, HO U KOJUIEKTUBOB, MUKPOTPYII U OTJICIbHBIX JTFOJCH.

OO01masch ¢ OKpY>KaroIMMHU, YEJI0BEK €CTECTBEHHO TOBOPUT C HUMH Ha TOM SI3bIKE,
KOTOpHbI emy Onmxe. OnHako oOIIeHHe cTaHeT ropas3no 3¢ (pexTuBHee, eclu 3HATh
O0COOEHHOCTH SI3bIKa M MBILIJIEHUS TOM ayAUTOPUH, K KOTOPOil BbI oOpaiiaeTech. B
HayaJbHBIX KJIACCAX YYUTEIb F'OBOPUT HA OJHOM S3BIKE, B CTApIIMX KJIACCax €ro
pedb 3By4MT yke€ mHaue. C OTHAaMM y4YallluXCsl KJIACCHBIA PYKOBOJUTEIb JOJKEH
TOBOPUTH HHAYE, YEM C MATEPSIMU, UCIIOJIB3YS APYTrOM CIOBapHBIN 3aI1ac.

¢ Ecau BBl XoTHTE p€alibHO IIOBJIMATH Ha YYCHHKOB HWJIN y‘H/ITeJ'ICI\/'I, TO
rOBOPHUTb C HUMH HY)KHO HC Ha CBOCM, a4 HAa HUX A3BIKC.

VYuyammuecss AenSATCA HAa BO3pPAaCTHBIE TPYNNbI, KaxXJaas HU3 KOTOPBIX HMEET
cnenuuKy U pedd, ¥ MBIIUICHHUS. YeM IydIie y4yuTelnb 3HAaeT 3TU OCOOCHHOCTH,
YeM aKTHUBHEE HCIHOJIb3YEeT UX B IIEarOru4ecKOr JEsITEIbHOCTH, TEM MEHBIIE
KOH(JIUKTOB CO MIKOJbHUKAMH Y HET'O BOSHUKAET.

7. Ypoku Ha OJHY M Ty € TEMY Y pa3HbIX YUHUTEJIEd MOTYT 3aMETHO
orinyaTbea. KauecTBo mpenopaBaHusl ydyuTeneld MAaTeMaTUKH B PA3HBIX ILIKOJIAX
paiioHa Takke paszinyaercsi, HHoraa cymecrBeHHo. C yem 3To cBs3aHo? Benp Bce
YUUTENS MaTEeMAaTHKHU y4daT 10 OAMHAKOBBIM ydyeOHUKaM U mporpammam. OHaKo B
HE MEHBIIEH CTENEHN KA4yeCTBO MPENOJABAHUSA ONPEACISIETCA TEM, KaK YYUTEIb
U3JI0KHUT COJIep KaHHe ydyeOHMKa, Kakoil COOCTBEHHBIM MaTepHuall 1aeT Ha YpOKe,
KAKAMH NPUMEPAMH IPOULTIOCTPUPYET TEOPETUUECKHUE MOJIOKEHUS.

Haubomee OCHHBIM B pa60Te rncaarora ABJISICTCA €Tro I/IHI[I/IBI/II[yaJ'H)HI)II\/II CTHJIb, €TO
COOCTBEHHBIC OLOCHKH U IIOAXOAbI K IIPCIIOJaBaAHUIO y‘-IG6HOI>i JUCHUITIIINHBI.

B BBICTyIUIEHMM UM pPa3roBOope LEHUTCS U 3allOMHHACTCS HE IIOBTOPEHUE
OOIIEN3BECTHBIX CBEJCHHM, a COOCTBEHHBIE OPUTUHAIBLHBIE MBICIIH.

o PCSYJILT&TI/IBHOCTB O6H.[CHI/I$I 6yI[CT BBIINIIC, €CJIM BblI J4C€TC COOCTBEHHBIE
OLCHKH CO6BITI/ISIM, n3jraracre¢ CBOM, a HC UYYXHC MbIC/IH, MIPCAIaracTte
OPUTHMHAJIbHBIC ITOAXO0AbI K PCIICHUTIO KOHKPCTHBIX HpO6H€M.
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— OOGmenne u mpodHIaKTUKA KOH(MIUKTOB

OTtcroa mpaBWIO: K BaXXHbIM YpPOKaM, BBICTYIUIEHHUSIM, Pa3roBopamM HEOOXOJMMO
TOTOBUTHCA 3a0J1aTOBPEMEHHO

8. B ycrmoBusx cena TemIl xKW3HH, KOHEYHO, CIIOKOMHEE, yeM B ropoze. Tem He
MEHEe, U Ha cejie BpeMs CEeroJiHs IIEHWTCS, U HHUKTO HE JIIOOUT TPAaTHTh €ro
nomycry. «Bcskas 5KOHOMHS, B KOHEYHOM CYETE, CBOJMUTCSI K SKOHOMHUH
Bpemenn», — nucai K. Mapke.

. Baxuelimee npaBuio OOIIEHHS — IIEHUTE HE TOJIBKO CBOE, HO U UYXKO€
BpeMs.

Ypok HOpmupoBaH mo BpeMeHH. OJHAKO OH MOKET OBITh WM HACHIIEHHBIM
uHpopmanuet, wiaum  BsuloTekymuM.  Ecnm meacoBeT  CIUTAaHUPOBAH
MPOJIOKUTENILHOCTBIO 1 yac, a mepes ero HauaaoM BBISICHSETCS, UTO BRIHOCHMBIC
Ha 00CyXJIeHHE MPOOJIEMbl MOKHO PEIIUTh 3a 15 MUHYT, TO clielyeT 3aKOHUYUTD
nefcoBer depe3 15 mumHYT. DOTO M yumTensMm OyaeT MOJIE3HO, W aBTOPHUTET
JTUPEKTOPA MOBBICUT.

Bcerma roBopure kpatko u no cymectBy. He «rsHuTe pesuny». KpaTkocTs, kak
U3BECTHO, — CECTpa TaJaHTa.

9. OO1ieHre MeXIy JI0JIbMUA WM TPYMION JF0JIel, uMeeT cBOIO 1eib. [lopoi
3TH LIEJTU OCO3HAHHBbIE, HO OBIBAET, YTO OHU HE OCO3HAIOTCA COOECETHUKAMHU.
OO0111eHre MOXET UMETh YEThIPEe OCHOBHBIE LIEJIH:

. nporHGOPMUPOBATH O YEM-TO COOECETHUKA,
. Pa3bSICHUTH YTO-TMOO CIIyIIATENSIM;

. yOeIUTh B YEM-TO ayJIUTOPHIO;

. IIPU3BATH JIFOJECH K KOHKPETHOMY JIEHCTBUIO.

TunnuHo# ommOKOM, ToIMycKaeMoi B OOIIICHUH, SBIISICTCS

HCCOOTBCTCTBUC COACPIKAHUS pPa3roBopa HJIMW BBICTYIUICHUSA €TI0 ILCJIH. Eciu BBI
XOTHTC, YTOOBI YUCHUKU IIPUILIIN HAa BOCKPCCHK, TO HCIb3d CTPOUTH O6III€HI/I€ C
HHUMHM TOJIBKO B PIH(bOpMaHI/IOHHOM KJIFOYC. HpI/IBBIB BBIMTHU Ha BOCKPCCHUK MOT'YT
YCIbIIATh HE BCC IMKOJIIBHHUKH, CCJIUM HC Pa3biACHHUTH HGO6XOI[I/IMOCTB 9TOI'0
MCPOIIPUATHSA, HE Y6CI[I/ITB B BAXXKHOCTH ATOU AKIIMH AJI1 BCEX U KaXKA0TO. HpI/I3BIB



BEIMTH Ha BOCKPCCHHUK JOJIZKCH OBITH OSMOIIMOHAJIBHBIM — BCJb TOJIBKO 3MOIINU
YUUTECIA BBI3bIBAKOT OTBETHBIC OMOIIMH Y YUCHUKOB.

. YeTko onpeessiiTe 1ead Ba)KHBIX YPOKOB, pa3rOBOPOB,

BeIcTyIuIeHUH. ComepkaHue OOIeHUsS JOKHO MaKCUMaJIbHO 00eCTIeYrBaTh
JIOCTHUKEHHE 11T, OHO JOJDKHO «paboTaTh» Ha IEJIb.

10. Hagmepnsika MHOrMe OOpaTWiIM BHHMaHue, 4to mociaeanue 10-15 mer Ha
TEJICBUACHHH, J1a U B ra3eTax MpaKTHIeC-
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KA HE BCTPEYAIOTCS TaKWE TIOHSITHS, KaK «YEeCTHOCTHY», <IOPSIOYHOCTHY,
«TPaBIUBOCTHY», «TPYHOJtOOMEe». 3aTo NIMPOKOE PaCHpOCTPAHEHUE TONYyUHIN
CIIOBEUYKH W3 BOPOBCKOTO KaproHa. JTO OTpakaeT TOJOKECHHWE el B HalleM
obmectBe. Omaa—ko Poccust, kak u m000€ TOCyIapcTBO B MUpPE, JACPKHUTCS HE Ha
Mapojiepax-oirapxax W MPOJKHBIX YHHOBHHKAX, & HAa TOPATOYHBIX JIOJSX,
JIOASX Tpyda W dYecTd. [lodToMy ydYeHHWK, Y4YHTENb, IUPEKTOP JOJDKHEI
BOCIIUTHIBATE B ce0€ TakuWe KadecTBa, KaK TMOPSJIOYHOCTh, YECTHOCTH,
Tpyaoarooue. BopoBCcTBO, J0Kb M HEXEIaHUE YTO-TO JEJIaTh, paclpOCTPAHEHHBIC
ceifuac, He JOJKHBI CTaTh 00pa3IoM IMOBEACHHUS.

B 3THX ycI0BUSX MHOTO€ 3aBUCUT OT YUMTEJIsSI, 0COOEHHO cebckoro. CoXpaHUTh B
cebe U yYEHUKAX TOPSJOYHOCTh, UECTHOCTb, TPYJOJIOOME — 3HAUUT
crocoOcTBOBaTh coxpaHeHuto Poccum. Cerognsi xopomass pabora yyutens —
3aJI0T BO3POXKI€HUS cTpaHbl. BaxkHo popMUpoBaTh y YUEHUKOB 0OBbEKTHUBHOE, a HE
MCKa)XEHHOE MPE/ICTABICHUE O TOJIOKEHUU eI B MUpE, CTpaHe, peruoHe, cele.
st 5TOr0 He0OXOAMMO HAYUYUTHCSI TOBOPUTH MPABAUBO.

CrapaiiTech OBITh MaKCHMaJbHO TPaBAWBBIMU. Eciu mpaBmy Bce K€ CKa3aTh
HUKAK HENb3s, TO, MO KpaliHEeH Mepe, He oOMaHBbIBaliTe — JIydllle YKIOHUTECH OT
00CYXIeHUSI.

JIeTh ¥ TOAPOCTKU MHOTJ/IA HE BITOJIHE MOHMMAIOT, HO IOYTH BCET/Ia YYBCTBYIOT
HenpaBay. Y MOPSAOYHOTO, MPABIWBOIO yUCHHKA, YUYUTEINs, AMPEKTOpa BCernaa
MEHBIIIE KOHPIMKTOB ¢ OKPYKAIOIIUMH, YeM Y TE€X, KTO JaHHBIMH KaueCTBAMH HE
o0naaer.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



Eme ogny omacHyro cTOpOHY HEIpaBbl MIOJAMETHI BEMUKUNA PYyCCKUM nucarensb H.
JleckoB. «Jloxb BpemHa JI0119M, a cede elne BpeaHee», — IMrcall OH.

2. OnrumanbHast MaHepa
o0LIeHU A

Pe3ynbTaTHBHOCTh M HEKOH(JIMKTHOCTH OOIICHHS ONPEACISETCS HE TOJBKO TEeM,
YTO BBl TOBOPUTE, HO U TeM, Kak roBopute. [lo mHeHuto 6omnee 200 omporeHHBIX
yauTenel, MaHepa oOIIeHHsI BIUsAET Ha () PEKTUBHOCTH AWAIOTa TIOYTH B TAKOH
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KE CTETEHH, KaK U cojepkanue. [103ToMy yueHUKy, YUYUTENI0, TUPEKTOPY BaKHO
CICINTh 3a MaHepoW oOmeHus. PaccMOTpuM peKOMEHIAIlUH, IIOJIC3HBIEC TIPH
OOIIlEHUM.

1. Jlronu, Kak ¥ rocyaapcTBa, IensTcs Ha Tpu kaTteropuu. OJQHU cTaparoTcs Mo
BO3MOYKHOCTH KUTbh 3a CUET JAPYTHX, MOJydaTh OOJIbIIEe, YeM OTAaBaTh. Jlpyrue,
HAa00OpOT, OCO3HAHHO WJIM BBIHYXKJEHHO OTJAIOT OOJIBIIIE, YeM TOJIydaroT. TpeThu
CTPEMSITCS MOJIJIEPKUBATh HEKOTOPBINA OajaHC MEXTY TeM, YTO OTIAIOT, U TEM, UTO
noyyatoT. OOIIasch € OKPYXKAIOIIMMH, HENb3S OTHOCUTHCA K COOECEIHHKY,
KJIacCy WM YYUTEIbCKOMY KOJUIEKTUBY NOTpeOUTENbCcKU. HyKHO HE TOJBKO
MOMHUTh O CBOUX MpolOiiemMax W Oemax, HO W YYBCTBOBATh UYXKYI HYXIY,
noTpeObHOCTh, Tope. Poccus Bcerja Obliia CUiIbHA KOJIEKTUBU3MOM. DTO OTIMYAIO
ee OT 3amnajia, rJ¢ €CTECTBEHHbIM CUUTACTCA UHAUBUAYATU3M.

. Ha ypoke, B pa3roBope, BBICTYIUICHUM MPOSBISUTE HCKPEHHIOO
3aMHTEPECOBAaHHOCTh B coOEceHMKEe, ero mpobieMax. OTO CIOCOOCTBYET
KOHCTPYKTHUBHOMY OOIIEHUIO, YMEHBIIAET BEPOSATHOCTh KOH(MIUKTOB.

2. «YemoBek OECXUTPOCTHBIM, HO YBICYEHHBIA CTPACThIO, MOXKET YOETUTh
CKOpee, YeM KpaCHOPEUYWBBIH, HO pPaBHOIYIIHBIIN»,— oTMedan @.Jlapomdyko.
PaBHOMYIITHBIN YYCHUK, YUUTETh, TUPEKTOP BPSII JIM OBICTPO HAWTYT OOLIUM SA3BIK.
[ToaToMy roBOpHUTH HEOOXOAMMO 3MOLMOHANBHO, B Mepy, pazymeercs. [naBHOI
smormer B obmennn, mo MueHuto Jl. Kapueru, siBisiercs yoexxaeHHocTh. Ha Hat
B3IJISIZ], TO CIIPABEIJIMBOE YTBEPKICHUE.



. ['oBopuTh HyXHO YyOekIeHHO. Ecimu Bbl yOCKIEHBI B TMPAaBWJIBHOCTH U
CIPaBENTUBOCTH TOTO, YTO TOBOPUTE, TO BaIllla YOCKIECHHOCTh BBI30BET OTBETHYIO
yOEXKIEHHOCTb.

3. [IpencraBpTe CUTyalHIO: CTAPUIEKIACCHUK 3aXOAUT YTPOM BO JIBOP LIKOJIBI
M BUJIWAT B PAa3HBIX yIJIax ABOpa JBE TIPYyIIIBl CBOMX TOBAPHUILNEH. Y OIHUX
MOJIaBJICHHBIE JIWIIA, OMYIIEHHBbIE IJIeYH, MOHUKIIME TroyioBbl. OHH 00CYXIaroT
KaKyI0-TO TSDKENyIo mpobaemy. Y ApYrux, CTOSIINX HEAaNeKO OT MepPBOMl TPYIIIHI,
— Hao0opoT, Becenoe HacTpoeHue. Bompoc: «K kakoil rpyrmrme, ckopee BCero,
MOJOUIET CTAPIIEKIACCHUK 7

HccnenoBanust MOKa3bIBAIOT, YTO OOBIYHBINA YEIIOBEK MPEA TIOYUTAET OOMIATHCS C
BECENIBIMH, >KU3HEPAJOCTHBIMH JIFOJIbMU, YeM C TPYCTHBIMH M 03a00YCHHBIMHU.
[ToaTomy B x071€ 00-
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IICHUS JKeJIaTeIbHO XOTA Obl H3peaKa yibsl0aThcsi cobeceaHuKy. YibIOKa
BBITIOJTHSACT MTO3UTHUBHBIC () YHKIINH.

BO-HCpBBIX, y.TILI6Ka ITOKAa3bIBACT, UYTO Y BaC B 06IH€M BCC B IIOPAIKC.
BO-BTOpBIX, OHA T'OBOPHUT O TOM, YTO BbI paJbl CO6CCCI[HI/IKy.

B-TpeTpux, Kak yTBEpXKAAeT aMEpUKaHCKUM Icuxosor Y.J[xeumc, paxe
BBIMyYEHHAsl yJbIOKa YJIydlllaeT HACTPOCHHUE. 3HAYUT, €CJIM BBl YJIBIOHYJIUCH, TO
TEM caMbIM TMOBBICWJIM ce0e HacTpoeHue. B-4eTBepThIX, COrJIacHO 3aKOHY
AMOIMOHAIBHOTO 3apa)K€HHs, Balla YJIblOKa COOECEAHUKY, KIACCy BBI3BIBAECT
OTBETHBIE MOJIOKUTEIbHBIE IMOIIUU.

4, Ha xaxnapix Beioopax B.B. )KupnHoBckuii HabupaeT OTHOCHTETHHO OOJIbIe
rOJI0OCOB, YeM HEKOTOPBIC KaHAUAATHI. 3a CYET Yero 3To nmpoucxoaut? Benp To, uTo
OH TOBOPUT, JIAJIEKO OT peaibHOCTU. BaxxHo, kak roBoput B.B. XKupunosckuii. A
TOBOPUT OH BCETJIa HAIIOPUCTO, SHEPTUYHO U YaCTUYHO HE TO, YTO F'OBOPAT JIPYIHeE.
Takol cTunp OOIIEHUST OKa3bIBa€T BHYIIAIOIIEE BO3/ICUCTBUE HA ayIUTOPUIO. ITO
noametwit u Jl. Kapueru.

e ['OBOpHUTE W BBICTYNAHTE YBEPEHHO W SHEPTUYHO. DTO YCHIIMBACT BaIllC BIUSHUC
Ha CIIyIIaTeNield, 3acTaBisSeT BEPUTh, YTO BBl CIOCOOHBI BBIMOJIHUTH TO, YTO
oOermraere.
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5. JIro0ol ypoK, BBICTYIUIEHHE, Pa3TOBOP OOBIYHO COCTOSIT M3 TPEX YaCTei:
BCTYIUICHHs, OCHOBHOW YaCTH W 3aKIIOYCHHUS. BCTyIUIeHHEe W 3aKIIIOUYCHHE TI0
BpEMEHHM OOBIYHO B cymMe 3aHmmaroT He Oonee 10-15% oOmel MIMTEIBHOCTH
BeICTyIIeHUsI. OTHAKO MHOTHE W3 Bac, OOpaTHBIINCH K COOCTBEHHOMY OIIBITY,
COrJacsATCs C TEM, 4YTO Pe3yJbTaTUBHOCTH OOIIEHUS 3aBUCUT OT XapakTepa
BCTyIuieHus: ©u 3akmoueHus ©He Ha 10-15%, a ropasmo Oombmre. Otcroma
pPEKOMEHAIHs: eCIIN Y Bac

MaJI0O BPEMEHM Ha NOATOTOBKY K YPOKY, BBICTYIUIEHUIO, TO, IIPEXIE BCETO,
HEOOXOAUMO TMPOAyMaTh BCTYIUICHHE U 3akioueHue. Ecioum ke 1ocTaTodHo
BPEMEHU Ha MOATOTOBKY K YPOKY, TO BCE€ PaBHO BCTYIUICHHUE M 3aKJIIOUYCHUE
CJIelyeT MpoaAyMaTh 0oJiee TIIATENIbHO.

OcHOBHbBIE 3aJlaud, peEIIaeMble B TMPOIECCE BBICTYIUICHUS. 3aUHTEPECOBATH
CIYHIAIOMINX, MOXET OBbITb JaXX€ UM [OHPAaBUTHCS, OIICHUTHh COCTOSTHUE
ayIUTOpUH; 0003HAYUTH MPOOJIEMY OOIIEHUS, IOKA3aTh €€ BaXKHOCTh.

3aBepinas pa3roBOp IieIecoo0pa3HoO: ClelaTh BBIBOABI, €II€ pa3 IMOJIUYEePKHYTh
IJIaBHOE; MIYTKON WJIW JPYTUM CIIOCOOOM
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CHATH HAIIPSXKCHHOCTH, €CJIM OHA BO3HUKIIA, PCIIMTH KTO U B KAKUEC CPOKH AC/IACT,
H KTO 34 4YTO OTBCYACT.

. OTBETCTBEHHBIE YPOKH, Pa3rOBOPHI, BHICTYIUJICHUS JIYUIlle TPOBOJAUTH TOT/IA,
KOrjJa Bbl HAxXoJauTech B Xopoluei ¢usnueckoit popme. Eciam xe ycramu, He
BBICIIAJIUCh, MEPEHEPBHUYAIM, OOJbHBI, TO BaXKHBIE PA3rOBOPHI 1EJIECO00OPa3HO
MEPEHECTH Ha JIPYyroe BpeMsl.

6. AOCOJIOTHO BCIO MH(POPMANIMIO 00 OKPYXKAIOIIEM MHUPE YEOBEK MOIydaeT
yepe3 MATh OPraHOB UYBCTB. 3pEHUE, CIyX, OOOHSHHUE, ocsizanue, BKyc. OmHaKo,
okoJio 80% mHbOpMaLMK O CUTYaIMH YEJIOBEK MOJIy4aeT OCPEICTBOM 3PEHUS.

i Ecnu BoI 6yzxeTe BOSHGﬁCTBOBaTB Ha CiIymaromux HE TOJIBKO CJIOBOM, HO H
HUCIIOJIB3YyA APYIruC€ OpraHbl YYBCTB, IHPCKIAC BCETO 3PCHHC, a4 TAKIKC OCA3aHUC U
060H$IHI/I€, TO PC3YJIIbTATUBHOCTD O6H1€HI/I${ MOJKCT BO3pAaCTH MHOI'O KpPATHO.

Y miaamux, Aa My CTaplIMX IIKOJbHUKOB CIIOBECHO-JTOTHUYECKOE MBIILICHUE
pa3BUTO 3aMETHO ciiabee, yeM y B3pocibiX. [loaToMy, oOmiasch ¢ ydyeHUKamHy,



clieyeT UCIO0JIb30BaTh HATJISHBIE TOCOOUS, CXeMbl, MakeThl. Bece, uTo ywaniuiics
YBUJIUT, OH TOMMET U 3alIOMHUT TOPa3/l0 JyUlle, Y4eM MPOCTO Ha CIYX.

1. OO6pa3Hast, sipkas (paza He TOJIBKO OXHBISET U ykKpamaeT oOuieHue. OHa
JeyaeT ero 0osee pe3ynbTaTUBHBIM. 1103TOMY, rOTOBSCH K YpOKY, BBICTYIUIEHUIO
KEJIaTEeJIbHO HATH, CKOHCTPYHUPOBATh JABE-TPU KOPOTKHE, IPKUE XAPAKTEPUCTUKU-
¢pa3bl. YYeHHK, Y4YUTENb, ITUPEKTOP MAODKHBI TIOCTOSIHHO palboTaTh Hax
00pa3HOCTBIO, SIPKOCTBHIO, TOUHOCTHIO (hpa3bl. Eciu He XBaTaeT CBOEro, MOYHO
BOCIOJIb30BaTbCsl MYAPHIMM U adOPUCTUUYHBIMU (ppa3amu, NPUHAIICKALTIMU
apyruM. B »ToM HET HHYero 3a3opHoro. B 3TOM cMbICiie MOXET MPUTOIUTHCS
Borenui B 2001 r. TpexToMHUK «Benukue MbICIH BETUKUX JTIOACH».

. 8. Bo BpeMsl OTBETCTBEHHBIX YPOKOB, BBICTYIIJIEHUH, pa3rOBOPOB HE CIIEYET
OTBJIEKAaThCs, AyMaTh O MOCTOpOoHHEM. HeoOxonuMo Bce Cuiibl HalpaBHUTh Ha TO,
YTOOBI MAKCUMAIBHO PE3YIbTATUBHO OPIaHU30BaTh OOLIEHUE.

. 9. [NocnenmHss Mo COUCKY, HO TIEpBast 10 3HAYUMOCTH PEKOMEH IS . TOJIBKO
TOT XOPOILIO OOIIAETCS, KTO MOJb3yeTCs] aBTOPUTETOM, U OKAa3bIBACT BIIMSHUE HA
co0eCeTHUKOB TOJIBKO TOT, KTO YMEET XOPOIIO CIYIIATh.

I'maBa 8

3.Kak cum3urb

KOH(JIMKTOT¢eHHOCTH 00IeHMsI

BonbIIMHCTBO KOH(IIMKTOB B IIKOJIC HAYWHAETCS MMEHHO Ha YPOBHE OOIICHUS.
MHuorve KOHGIMKTH BO3HHMKAIOT W3-3a HEYJAaYyHO CKA3aHHOTO CII0BA, OOMIHOTO
CpaBHEHHUsI, HECIPaBEIMBOM OIEHKU. B TO ke Bpems OOIIeHuE — OCHOBHOM
WHCTPYMEHT TpO(PWIAKTUKA W 3aBepiieHus KOoHQHMKTOB. Paccmorpum 10
MPAKTUYECKUX PEKOMEHIAINI, HAIIPABICHHBIX HA MPEAyNpPexAeHINEe KOH(IUKTOB
3a CYET KOMIETEHTHOTO OOIICHUSI.

1. [Toutn B m0O60M paboueM KOJJIEKTHBE IO OCHOBHBIM IMpoOJIeMaM OOBIYHO
CYIIESCTBYET HECKOJIBKO TOUYEK 3pPCHHS. OJHAa —IUPEKTOpa, OCTaJbHBIE —
HENpaBWIbHBIC. DTO, KOHEYHO, IIyTKa. HO M3BECTHO, YTO MHOTHE PYKOBOIUTCIIH
0e3 dHTy3Ma3Ma OTHOCSTCS K JIIOJIM, UMEIOITUM JIPYTYI0 TOUYKY 3PCHHUS, Ja CIIe U
OTCTauWBAIOIIMM €€. BMecTe ¢ TeM, JIOTHKa IOJCKAa3bIBACT, YTO PEAKO OBIBAIOT
aOCOJIFOTHO COBMAJIAIONINE B3TJISABI HA Kakyro-mu0o mpobnemy. To, uro yuutens
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MOTYT UMETh Pa3HO€ MHEHHE MO0 OAHOU MpobJiieMe, COBEPUIEHHO €CTECTBEHHO. Y
HUX Pa3HBIM BO3pACT, I0OJ, NEAATOTMYECKUM OMNBIT, BPEMsI IPOKUBAHUSA B TaHHOM
ropoae WIH  Cele, COCTOSIHME  300pOBbS, CUTYaTUBHOE  HACTPOCHHE,
MH(OPMHUPOBAHHOCTH, CBOEOOPA3HOE MBIIICHHE, CEMEUHOE MOJO0KEHUE U T. 1. Y
HuX Bce paszHoe! Kak ke MOryT ObITh UX MHEHHsI OAMHAKOBbIMH? JlupekTopa min
YUHTENA JOJDKHO HACTOPOXKHUTh, €CIM B PYKOBOJAMMOM HMHM KOJUIEKTHBE BCE
UMEIOT OJJMHAKOBYIO TOUKY 3pEHUS Ha TO MJIM MHOE COOBITHE.

* OueHb BaXXHO CPOPMUPOBATH Yy C€Osl MPUBBIUKY TEPIIUMO U JAXKEe C UHTEPECOM
OTHOCHUTBCSI K MHEHHIO IPYTUX JIOJIEH, JaXe TOrJa, KOTr/la OHU MPOTHUBOMOI0KHBI
BallIEMY.

2. B nepBoii rimaBe roBOpuiIOCh, YTO, NMOKA CHOPSIIME TN HE WCIBITHIBAIOT
10 OTHOUIEHMIO JIPYT K APYTY HETaTUBHBIX SMOIMI, MEXAYy HUMH HET KOH(IUKTA.
To ecTp cuTyanus MOXeT ObITh TONBKO NPEIKOH(IUKTHOU. OTCI0/1a — TPABUIIO:
BCEMU CHJIaMU OOpUTECHh C HETaTUBHBIMU SMOILMSAMHU IO OTHOIICHHIO K JPYTUM
JHOJSM WJIM XOTsI OBl C MX BHEIIHUMH MPOSIBICHUSAMU. ByibTe 100pOkKeENnaTeabHbl U
BEJINKONYIIHBI 110 OTHOLIEHUIO K YYEHHUKaM M y4yuTesnsiM. OHM BaM OTILIATAT TEM
XKe.
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3. [IpencraBuM, 4TO BaM YJalOCh BBIIBUTH MHEHHE BCEX OJHOCEIbYAH O
HBIHEIIHEM TJIABE CEJNbCKOW aJMUHHUCTpauuu. HaBepHska B ceine HaWayTcs
HECKOJIBKO YEJIOBEK, KOTOPBIE INIaBy aIMUHUCTPALIMU UCKPEHHE YBAXKAIOT. B TO *ke
BpEMSsI, CKOPEE BCEr0, €CTh JIFOJAU, KOTOPhIE OTHOCITCA K HEMY HeratuBHO. KakoB
K€ Ha caMOM JieJie Ball rjaBa agMUHUCTpanuu? J[eiCTBUTENHHO, Y TIaBhl Baliei
CEJIbCKOM AaJIMUHUCTPALMHU €CTh KaK IIOJIOKUTEIbHbIC, TaK W OTPHULATEIbHBIC
Ka4eCTBa.

Jleno B TOM, 4TO KpailHHE OIEHKH — «a0COJTIOTHO XOPOIIHMK» WM «a0COJIFOTHO
IJIOXOW» — PEIKO COOTBETCTBYIOT JAEeUCTBUTENBHOCTHU. [loaTOMYy OHM mOpou
MOTYT CTaTh IPUUMHON KOH(PIUKTHOU cutyauuu. M30eraiite B OOIIEHUHN KpalHUX,
KECTKUX U KAaTeropuyHbIX OIeHOK. OHM yacTo omuOoYHbl. JKECTKOCTh W
KAaTETOPUYHOCTh JIEFKO NPOBOLMPYET MPOTHBOCTOSIHUE U HENPUIATHE BaIIUX
OIICHOK apTHEPOM IO OOIICHUIO.



4. Ecte mromu, koTopble dyaiie oOpamialoT BHUMAaHHME Ha HEJIOCTaTKU
OKpY’>KalolMX M Ha TO, YTO OHM HE CHEJIalid, HO BIIOJHE MOTJIU Obl CHENaTh.
Jlpyrue craparoTcsi BUAETh B JIIOJIAX B IEPBYIO OYEPEab JOCTOMHCTBA U 3aMEYaTh
TO, YTO UM BCE€ K€ YIAJOCh CHENaTh, HECMOTPS HA ONPEACICHHBIE TPYAHOCTH.
KonewHo, y BTOpo# KaTeropuw Ji0Jeli KOH(IMKTOB C OKPYXAIOUUMHU TOPa3I0
MeHblIIe, yeM y nepBoil. K coxalienuto, OONBIIMHCTBO COCTABISAIOT JIFOAU MEPBOI
KaTeropuu.

. OO0masachr ¢ OKpYXalIIMMH, CTapaiTech BHJIETh W ONUPATHCS Ha
MOJIOKUTENbHOE B HUX. OIICHUBAMTE JIt0/IeH B OOJIBIIICH CTETICHU TI0 TOMY, YTO OHH
CAENIAJI, a HE 110 TOMY, YTO OHHM HE ClIeJalii. JTa PEKOMEHIalMsl BIBOMHE BaKHA
JUIsl TIeIaroroB, IMOCKOJBKY MPUHIMII ONOPbI Ha TMOJOXUTEIbHOE B MPOLECCE
0oOy4eHUs U BOCIIUTAHUS NIKOJLHUKOB MTPOBEPEH BEKaAMHU.

5. . Kapaeru HacTOsITEIBHO PEKOMEHIYET HE KPUTHKOBATH NPYTHX JIOACH,
nabbl HE NPOBOLMPOBATH KOHGIUKTHL. OJHAKO MOXKHO JIM KUTh M padoOTaTh,
HUKOTO HE KpUTUKysa? MokHO, ecnu Thl MuutroHep, kak [[. Kapueru, u To He
OueHb Jo0Jro. B yem OH mpaB, Tak 3TO B TOM, YTO KPHUTHKA JACHCTBUTEIBHO
SBIIIETCS MOIIHBIM HCTOYHUKOM KOHQUMKTOB. Crenyromue peKoMeHIanu
MOMOTYT TE€M, KTO CTPEMHTCS U30eXaTh KOHPJIMKTOB KaK PEAaKIIMA Ha KPUTHKY.

. Kputnka BocipuaumMaetcs 0osiee KOHCTPYKTUBHO, €CJTH KOMIIEHCUPOBATh €€
KOH(JIMKTOTEHHOCTh HMCKPEHHEH U 3aCiy’KEHHOW IIOXBaJoW, IpeaBapsIomei
KpUTUKY. Y JIFOOOTO YeJoBEeKa, TeM 00Jiee CEIbCKOI0 JKUTEISI, BCErJa MOXHO
HAUTH
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4dTO-TO TaKOC, 3a YTO MOKHO, HCKPCHHC IMOXBAJIUTD. Ecan BBI YBUACINU U OUCHUIIU
B YCJIOBCKC IIOJIOKUTCIIBHOC, TO IOCIICAYIOIIAA KPHUTHUKA BOCIIPUHUMACTCA UM
MCHCC KOH(l)J'II/IKTHO, 4eM B TOM CJIyYac, KOraa Bbl YKa3bIBACTC TOJIBKO Ha
HCOOCTATKH.
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6. I'oBopsaT, uto y CII. KoponeBa B xabunere Bucen miuakat. «He cormacen —
kputukyil! Kputukyems — npennarait! [Ipepnaraemns — neiictByitl» C Touku
3peHUs MCUXOJIOTUH BBl JIAIOUIUICS COBETCKHM KOHCTPYKTOP CYLIHOCTb KPUTHUKH
MOHUMaJ a0COIIOTHO MPABUIIBHO.

. Kputnka — He camorenb, a crnoco0 yaydIIeHUs XU3HU U JICITSIHHOCTH.
Ecnu xpuTHKa HE CIOCOOCTBYET COBEPIICHCTBOBAHMIO JIIOJCH M Jieia, TO OHA HE
TOJIBKO Oecriojie3Ha, HO U BpeaHa. [ToaTomy, KpUTHKYS, HEOOXOIUMO 00s3aTEIHLHO
yKa3blBaTh HAa BO3MOJKHBIC IyTH HCIIpaBlieHUs OIMOOK. KpuTHKOBaThH JIerko,
XOPOIIO ¢JieiaTh HAMEUEHHOE — ropasio ciioxHee. Jlydmui crmocod KpUTHKu —
caMOMY MOJT4a HMCIPABHTh T€ OUIUOKH, KOTOPBIC TOIMYCTHJI KPUTHKYeMbId. Ecim
BBl HE YBEPEHBI, UTO CMOXKETE 3TO CACNIATh, — JIy4Ille HE KPUTHKOBATh.

. 7. JlaHHass peKOMEHAIMs OCHOBaHA HA MaTepuaiaxX, pac 'CMOTPEHHBIX B
mector TiaBe. CyTh €€ TakoBa. KPUTHUKOBATh MOXXHO KOHKPETHBIC MOCTYIKH H
KOHKPETHBIE PE3YIbTaThl ACITSIPHOCTH YEJIOBEKA, a HE €r0 JIMYHOCTh U PaboTy B
niesioM. [loaToMy naBaTh HETaTUBHYIO OIICHKY YEJIOBEKY WJIM €ro paboTe B IEI0M
— 9TO 3HAYMT TOYTH HaBEpPHSAKA HATOJKHYTHhCS Ha HECOTJIACHE KPUTHKYEMOTO.
CnenoBarenbHO, KpPUTHKAa HE JOCTUTIIA II€TH, a TOJBKO CIIPOBOIMPOBAIIA
KOH(JIUKT.

. 8. Kputukys ogHOro 4einoBeka, HE CIEAyeT CpPaBHUBATH €r0 C JIPYTHUMH,
Oojee JydmuMHU. Y TOro, KOro KpPUTHKYIOT, Yalle BCEr0 BO3HHKAET UYYyBCTBO
HETIPUATHSI U KPUTHKA «Iydiiero». TeM caMbIM BbI NMPOBOIUPYETE KOHQMIUKT
MEXKJ1y TEMH, KOTO CTaBUTE B IPUMEP, U KPUTUKYEMBIM.

Oco0eHHO Ba)XHO DTO YUYUTBIBATh B HIKOJIC, IMOCKOJIBKY W YUCHUKH, U YUUTCIIA
JOBOJIBHO YYBCTBUTCIIbHBI K KPUTHUKC. KpI/ITI/IKOBaTB, KaK, KCTaTH, U XBaJIUThb
YUYCHHKOB, y‘-IHTGJ'IGfI, JIydli€ HC CpaBHHBAsA HUKOT'O IICPCOHAJILHO.

. 9. CymecTtByeT nBa BHJa KPUTHKW. KPUTHKA APYTUX W KPUTHKA CaMOTO
cebst. Kakoii sxe u3 HUX sABisieTcss oCHOBHBIM? KoHeuHo ke camokputuka. [Ipexme
YeM y4YWUThb, BOCHUTHIBATb MU KPUTUKOBATh IPYTrUX, HEOOXOJMMO CaMOMY CTaTh
Jy4llle TEX, KOro Bbl HacTaBiseTe. ECIM O4eBUIHO, YTO BBl KPDUTUYHO OT-
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HOCHUTECH K ce0e, TO U Ballla KPUTHKA OKPYKaroIUX OyAeT BOCIPUHUMATHCA MEHEE
KOH(MIUKTHO. Ilpu 3TOM BakHO He 3a0bIBAaTh, YTO CAMOKPUTHKA, KaK U KPUTHKA,
X0po1la B Mepy.

* 10. OgHako HaMOMUHAEM: HE TOJIBKO BBl MOYKETE KPUTUKOBATH OKPYXKAIONTUX, HO
U OHH MOTYT TO3BOJUTH ce0€ yIOBOJBCTBHE MOKPUTHKOBATH Bac. B Bamux ke
MHTEpecax, pazymeercs. Kak OTHOCHTBCS K JTHOJSIM, KOTOPbIE BaC KPUTHUKYIOT?

JlaBHO ckazaHo: «IIpOTMBHUK, BCKpBIBAIOIIMK Ballld OIMMOKH, TOJIE3HEE IPYyra,
KOTOPBIM UX HE BUAUT». 3aMETUM: HE TIPUATHEE, @ UMEHHO noJie3Hee. OT KPUTHUKH,
Kak ¥ OT XOJIOJHOTO AYIA, TPYAHO MOJIYYUTh YJI0BOJbCTBHE. OMHAKO TOJIb3a €€
HecOMHEHHa. JItoau, KOTOpbIe BAC KPUTUKYIOT, MEHEE OIMACHBI JIbCTELOB, KOTOPHIE
BCET/Ia XBAJT. «YXO0 HalIE JJIsl JIECTU — IIUPOKO OTKpPbITask ABEPb, ISl TIPaBIbl
)K€ — UTOJIbHOE YIIKO», — oTMeuain b. [lackais.

B xputuke Bcerga MOXHO HaWTHU pauuoOHaibHOE 3epHO. [lo~TOMy OYe€Hb BaKHO
HAy4YUThCS MCIOJIb30BATh MOTEHIMAT KPUTHUKA M KPUTUKYIOLIETO B HHTEpecax
COBEPIIICHCTBOBaHUA Jeia U camoro ceds. [ 3Toro HeoOXoauMoO BBIpabOTATh
MICUXOJIOTUYECKYI0 YCTOWYMBOCTh K KPUTHUKE, pearupoBarb Ha HeEe HE
AMOIMOHAIBHO, & PALIMOHAIIBHO.

4. Tlcuxos10rusi KOHCTPYKTUBHOM

TUCKYCCHH H CIIOpa

I[I/ICKyCCI/ISI " CIIOp ABJIAIOTCA PACHPOCTPAHCHHBIM CII0COOOM 06H_ICHI/ISI, peuicHuA
HpO6JI€M KaK B YUYCHHUUYCCKUX, TaK U B YUUTCIIbCKHUX KOJUICKTUBAX MIKOJI.

Juckyccust — 3TO BBICKa3bIBaHME MHEHHMH 10 0O0CykIaemoil mpoOieme, B
IpoIecce KOTOPOil HEPEAKO POKAACTCA pPelIeHue, YCTpanBaromiee O0IbIINHCTBO.

Cnop mpeamnoJiaraeT CTOJKHOBEHUE, OOphOYy MHEHUMN, CTPEMIICHHE YYaCTHUKOB
JI0Ka3aTh MPEUMYIIECTBO UMEHHO CBOMX B3IVISAJA0B. J(MCKyccHS W cIIOp HEPEAKO
MOTYT CHpPOBOIMPOBATh MPEAKOHMIUKTHYIO, @ TO U KOH(DIUKTHYIO CHUTYAIHIO.
[ToaTOMy yME€HHE KOHCTPYKTUBHO OPTaHU30BATh JUCKYCCHUIO U CIIOP
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SBJISCTCS BEChbMa II0JIC3HBIM KaueCTBOM MpU MNPOPUIAKTUKE KOH(MIUKTOB B
o011e006pa3oBaTeIbHON MIKOJIE.

yquI/IKy, YUYUTCIIO, AUPCKTOPY CICAYCT ITOMHUTDH 10 COBCTOB, IIOMOI'arOIIMX
KOHCTPYKTHUBHOMY X004y IUCKYCCHUHU WJIN CIIOPA.

1. Y IuBUTENHHO, HO MHOTHE JUCKYCCUU U CHIOPHI BEAYTCS B CUTYaIUsIX, KOraa
CHOpSIIIIKE HE UMEIOT SICHOTO TMPEJCTaBICHUS HU O MpEeAMETE CIopa, HU O TOM,
YEero OHM XOTSAT B pe3ysibTate 100UThCs. «CaMoe TPyJIHOE B CIIOPEe — HE CTOJBKO
3allMIIATh CBOIO TOUKY 3PEHUS, CKOJIBKO UMETh O HE YeTKOE MPEJCTABICHUE», —
otmeuan A. Mopya.

[TosToMy, mpeskae YeM HauMHATh CIOp, HYKHO 3a/1aTh ce0e JBa BOIpOca U, CaMoe
[JIABHOE, TONBITAaThCS OTBETUTh Ha HUX. Bompoc mepBeiil: «A u3-3a 4ero,
cobcTBeHHO, s1 Oyay BcTymaTh B cnop? B dem mpoGnema criopa?» Hampumep,
HAYMHATH MPUHIUIIHAATIBHBIN CIIOP C YYUTEJIBHHIIEH 1O TOBOJY TOTO, CACPKHUT JIH
MPABUTEJIBCTBO OOCIIAHWE IUIATUTH BOBPEMs 3apIUviaTy y4u TelsaM, s Obl He
coBeToBall. Bornpoc BTopoii: «Yero s xouy n0—0uThcs B criope?» Ecnu npobiiema
CTIOpa MOXKET OBITh pellieHa B MPUHITUIIE, HO BBl OIICHWBAETE CBOM IIAHCHI HA YCTIEX
KaK O4YeHb HU3KHE, TO U HE CTOUT HAYMHATH CIIOP.

[Ipexxae yeM HaYMHATH CIIOP, HYXKHO OMNPENCIHUTh €ro MPEeAMET, BO3MOXKHOCTH
pemuTh npodjeMy B pe3ysbTaTe CIopa, Bally LEdb B CIOPE U BEPOSTHOCTH €€
JIOCTUKEHUS.

2. OueHp YacTO pa3HbIC JIOAUW OJHHUMU W TEMH JK€ CJIoBaMU 0003HAyYaroT
pasHbeie sBjieHus. IIpexae 4yeM CHopuTh, HEOOXOAWMO BBIACHUTH IOHHMAaHHUE
KaXJI0M W3 CTOPOH CYIIHOCTA H  COJEPKaHUS OCHOBHBIX ITOHSITHH,
XapaKTepU3YIOIHNX MpodaemMy criopa. Eciu He onpeaenuThess B OHATHSIX, TO CIIOP
MOKET IIPOJIOJDKATHCS OECKOHEUHO.

3. 3aMETHO TMOBBIIIAET KOHCTPYKTHUBHOCTH CHOpPa M YMEHBIIAET PHUCK
BO3HUKHOBEHHUS! KOH(JIMKTOB YETKOE OMNpPEIENICHUE IIYHKTOB Pa3HOIJACUN» C
onnoHeHTtoM. [loka Bbl cmopute 000 BceM, BEpPOSTHOCTb BbIPAOOTKHU
COIJIACOBAHHOIO MHEHMsI HeBelduka. OOBIYHO y OIMOHEHTOB OBIBAIOT pPAa3HbIC
MO3ULMHU HE MO BCEM U JlaXke HE MO OOJBIIMHCTBY aCIEKTOB MPOOJIEMBI, a TOJIBKO



10 HCKOTOPbBIM H3 HHX. Baxno YMETh YCTAHOBUTHL TC MOMCHTBI, IIO0 KOTOPLIM
OIIIIOHCHT COI'TACCH C BaMH, a TaKXKC OIPCACIHNTb KOHKPCTHO TC HCCKOJIBKO
IIYHKTOB, I10 KOTOPBIM €CTb pa3HOI1aCus.

4. 3ajada IUCKYCCUU — HE TOJIbKO BBICKA3aThCsl, HO U YOEIUTh OMIIOHEHTA B
MIPAaBUJIBHOCTH CBOEU TOUYKM 3peHus. Koneu-
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Hasg I1eJIb Clopa — TMPOU3BECTH HM3MEHEHUS B TOYKE 3pPEHHS ONIOHEHTA.
O4eBUIHO, YEeM JIyUIlle BbI 3HACTE UHAUBUYyAILHBIE OCOOCHHOCTH ONIMOHEHTA, TeM
MpaBUJIbHEE ONpEAeNIeTe CTpPATEruio Cropa, TeM 0oJiee OH KOHCTPYKTHUBEH H
MeHee KOHQUHUKTEH. UTo ke BaXKHO 3HaTh 00 OMMOHEHTE, YTOObI IUCKYCCUS CTajla
0onee nmpoaykTuBHOM? [lepeuncianm.

JInyHOCTHBIE  KadyecTBa  OMNIIOHEHTA. €ro  IMOPSAJOYHOCTh, CaMOOIICHKY,
HaIPaBJICHHOCTh, OCOOCHHOCTH XapaKTepa, TeMIIepaMeHTa  JIp.

YpoBenb npodeccuoHAIBHONM MOATOTOBKU B MpoOsieMHON obnactu criopa. Ecnmu
JUPEKTOP IIKOJIBI CIIOPUT O TUIaHE €€ pa—00Thl Ha y4eOHBIN IO C HAYaJIbHUKOM
pailloHHOTO ympaBieHHs: 00pa30BaHMsl, KOTOPBIHA 10 3TOoro 17 jeT 6611 AUPEKTOPOM
IIKOJIbI, — A3TO OJWH crop. Eciu HadanbHHK paboTaeT B cHUCTEME 0Opa30oBaHUS
BTOPOM T'0JI, @ 10 3TOr0 MOCIEA0BATEIbHO BO3IJIABIS B palilOHE CaxapHbIil 3aBOJ,
’KUBOTHOBOJICTBO U IOYTY, TO 3TO COBCEM JPYIrOil CIOP U MO COAEPKAHUIO, U TIO
dbopme. X0Ts1 00BEKT CIIOpa OJIUH U TOT KeE.

JKusnennbii onbIT onmoHeHTa. Crop 1Mo OAHOM W TOM Xe mpobiiemMe C
CEMUKIIACCHUKOM, JIECATHKIACCHUKOM W OIMOHEHTOM, KoTopomy 3a 30 ier, He
MOXKET OBbITb OJWHAKOBBIM. Pa3HbI JKU3HEHHBIM ONBIT TpeOyeT pa3HOM
apryMEHTallu B CIOpE.

ITon onmoHeHTa TOXKE CKA3bIBAETCA HA Xapakrepe cnopa. Juckyccus ¢ 1eBOYKOH,
JIEBYIIKOM, >KEHIIIMHOW OTJIUYAETCS OT CHOPa C MAJIBbYMKOM, FOHOIIEH, MY>KUYUHOM.
HyXHO yuyuThIBaTh pa3zinuusl B CTHJIE MBILUJIEHUS, SMOLHUOHAJIBHOW pEaKIuy,
MUPOBOCTIPUSATUH B 1IEJIOM JKCHITUH U MYKUUH.

5. KOFI[EI TCTCPCB UCHOJIHACT CBOKO IICCHIO — TOKYCT, TO a0COJIFIOTHO HUYEro HE
CIIBIIIUT. DTHUM IMOJIB3YIOTCA OXOTHHKH. Onu HpI/I6J'H/I)Ka}OTCSI K TCETCPCBY Ha
pacCTOAHNEC HAJCKHOI'0 BBICTPCJIa MMCHHO BO BPEMs TOKOBAHUA. O TETCPCBC
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pacckazaHo i TeX, KTO B MpoIecce TUCKYCCUH, CIopa, KpoMme ceOsi, HUKOTO U
HUYETO HE CIIBIIINUT.

Uto0Obl yOenuTh OMIOHEHTAa, HEOOXOAMMO, BO-TIEPBBIX, OIEHUTH €r0 IO3HIIHIO,
BBISIBUTh B HEM HE TOJBKO cliabble, OMMOOYHBIC, HO W CHJIbHBIC, NMPaBUILHbBIC
CTOpPOHBI. BO-BTOpBIX, Ke€JaTeJbHO YCTAHOBUTh M 1O BO3MOXXHOCTH IIOHSTH
MOTHBEHI €0 ToBe/ieHns. Hy>XHO ompeenuTh, moYemMy ONMOHESHT TOIIe Ha CIIOp H
4ero Xo4eT 1o0uThes. Torma auckyccusi, ciop OyayT uatu 6ojee IpOIyKTHBHO H
MeHee KOHMINUKTHO.
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B CIIOpC BAKHO IMMOCTOAHHO ONCHHBATH IMMO3UIHUIO OIITOHCHTA, BBICIIYIIUBATL €T0 U
MMOCTApaTbhCA IMOHATH APIr'yMCHTEIL.

6. Cnop  CTaHOBUTCA  KOHCTPYKTHUBHBIM,  €CJIM  OIIOHEHTHI  YETKO
apryMEHTHUPYIOT CBOKO  mo3unuio. JKenaTrelbHO HE  MOPOCTO  IOKa3aTh
MIPEUMYIIIECTBO Balllel TO3UIINH, a MPUBECTH B JIOKA3aTEIbCTBO (DAKTHI, MPUMEPHI,
Ipyrue oOBeKTHUBHBIE 10 BOJABl. HeoOxomumo Takke oOpaiiaTh BHUMAaHHE HE
TOJIKO Ha OCHOBHBIE MPOOJIEMBI CIIOpa, HO U Ha WX JaeTanu. JleTanuw, 4aCTHOCTH
MOPOIl MOT'YT MHOT'O€ ONPEIECIUTh B CIIOPE.

7. OTa pexkoMeHJalMs OTYACTH CBsI3aHa C NPEAbIAYIIeH. 3aKOHOMEPHOCTH
MPaBUWJILHOTO MBIIUICHUS, a CJIEJI0BATEIbHO, U OOIICHUSI M3y4yaeT HayKa JIOTHKa.
[ToaToMy, yem GoJiee MOTHO U TPAMOTHO Bbl COONIOAAETE B CIIOPE 3aKOHBI JIOTUKH,
TEM KOHCTPYKTHMBHEE NHUCKYCCHS. YUUTENI0, AUPEKTOPY BAXKHO YMETh OTJIMYAThH
(dbakThl OT MHEHHH O (paKkTax, JIOKa3aHHbIC U MPOBEPEHHbIC MPAKTUKON 3HAHUS OT
TUIOTETUYECKUX.

8. Yem xecTue BBl 3asBISE€TE CBOIO IMO3MIMIO B CIOpE, Y€M MEHbIIEe
MPOCTPAHCTBO JII BO3MOKHOTO MaHEBpPa OCTAaBJIETE OMNIOHEHTY, TEM OOJIbIle
BEPOSITHOCTh OOOCTPEHHMsI CIIOpa, BO3pPACTAHUSI €r0 KOH(IMKTHOTO MOTEHIMAIA.
CBOIO MO3UIMIO Jy4llle HW3JaraTh B BHUAE PAacCyXICHHH, MOJaBaTh €€ HE Kak
€AMHCTBEHHO MPAaBWIbHYIO, & KAK OJWH U3 BO3MOXHBIX BAPUAHTOB.

KenarenbHo He BBIKJIAIbIBATh BCC BallM CUJIBHBIC API'YMCHTHI Cpa3y, a OCTABIIATH
HCCKOJIBKO YIAapHbBIX OOBOAOB Ha TOT cnyqaﬁ, CCJIK CIIOp 3aTAHCTCA. OI[HI/IM
CJIOBOM, BaXHBIM YCJIOBHUEM JOCTHIKCHHUA YCIIEXa B CIIOPE ABJIACTCA HAJIWYHC
BBIJICPIKKH.



9. OyHAAMEHTAJIbHBIA TMPUHIUN KOHCTPYKTMBHOTO BEAEHUS cHopa —
YBaXUTENIbHOE OTHOIIEHUE K omnmoHeHTy. He obnanas monHoi undopmaruei o
TOM, YTO M3BECTHO OMMOHEHTY MO MpobyieMe cropa, MOCTapauTeCh HECKOIbKHUMHU
BOIMPOCAMHU-TECTAMHU BBISICHUTH 3TO. A y aMepuKaHCKUX KOHQuKTOJNIOrOB P.
Oumepa u Y. FOpu, kak Bcerjia CBOM peKOMEH AN H.

Bo-niepBbIx, HE0O0X0AMMO OTACIATH TpobIeMy criopa oT Jitojei. [IpeacraBpTe, 4TO
ONMOHEHTA C €r0 WHAMBUIyAIbHBIMH OCOOeHHOCTsSIMU HeT. Ho Beawr mpobiiema,
KOTOPYIO OH TOAHSJ, ocTanack. B yem ee cyTrh? OTBETHB Ha 3TOT BONIPOC, BBI
YCUJIUTE KOHCTPYKTUBHOCTH CIIOpA.

Bo-BTOpbIX, BaXKHO HE pacIUPST KPyr 00CyKAaeMbIX MpodeM B Ipolecce cropa.
3agada TMCKyCCUM — MUHUMH3UPO-
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BaTh KOJIMYECTBO CIIOPHBIX MOMEHTOB, XOTsI OOBIYHO NPOUCXOAUT HA0OOPOT.

B-Tperbux, KaTeropuyecku HE PEKOMEHAYETCS IEPEHOCUTh OLEHKY IO3UIUU
ONMMOHEHTa Ha OIEHKY €ro JUYHOCTH. JTO THUINWYHAs OmuOKa, JoIycKaemas
JTUPEKTOPOM B CIIOPE C YUUTEJIEM, a TAKKE YUUTEJIEM B CIIOPE C YYEHUKOM.

10. [uckyccus, crnop HEW30€KHO BBI3BIBAIOT Yy OIIMOHEHTOB MOBBIIIEHHOE
HYMOLIMOHAIILHOE COCTOsIHME. be3 amonuil TpyiHO yOeauTh napTHEpa MO OOIIEHUIO
B Ballled MpaBoTe. DOMOUMHU MTOMOTAKOT HAWTH UCTHHY. OJIHAKO 3MOLMH JIOIKHO
OBITH B MEPY.

Ecnu onmoHeHTaM ymaeTcs COXpPaHUTh CIIOKOMCTBHE B MPOILECCE CIOpa, OH
pa3BUBaeTcs Ooyiee MPOAYKTMBHO M HE OKAa3bIBA€T HETaTUBHOI'O BIMSIHUS Ha
B3aUMOOTHOIIICHUS  CHOpAMUX. BaxkHo, 4YTOOBI B  JAUCKYCCHUH, CIIOpe
pallMOHAJIBHBIA ~ KOMIIOHEHT BCErja JOMHHUPOBAJI HaJ  AMOILMOHAIBHBIM.
W3nuiiare SMOIMH MPEJICTABIAIOT COOOM TJIABHYIO OMAaCHOCTh KOHCTPYKTHBHOMY
paszBuTuio criopa. OHU xe yacTo npuBoAAT U kKoHaukTaMm. Eme [linaron roBopui:
«BpIIepKKa — HEO0JIMMAas CUJIa UCTUHHOTO YOCKISHUSI».

Takum oOpazoM, OOLIEHUE UTPAET BAXKHEHUIYIO POJIb B KU3HU YUCHHKA, YUUTEIS,
qupekTopa. OmmuOKH, TomyckaeMble B OOLIEHUH, MOTYT OBITh KakK OCHOBHOM
NPUYMHON BO3HUKHOBEHMSI KOH(MIMKTOB B IIKOJBHBIX KOJJIEKTUBAX, TaK M
CTUMYJISITOPOM OOOCTpEHUSI OTHOILECHUM, KOTOpPOE MPOHUCXOAUT IO JAPYTUM
npuunHaM. C Jpyrodl CTOpOHBI, HMEHHO OOIIEHHE SIBISETCS OCHOBHBIM
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WHCTPYMEHTOM TPO(DWIAKTUKA W KOHCTPYKTHBHOTO pa3pelieHus OOJBIINHCTBA
KOH(JIMKTOB B 00111€00pa30BaTEILHOM HIKOJIE.

I'paMOTHOMY OOIICHHIO MOXKHO HAy4YUTHCS B JI0OOM Bo3pacTe. PaccMoTpeHHBIE
BBIIIIC PEKOMEHIAIIMK OE3yCIOBHO IIOMOTYT YYCHHKY, YUYHTEIIO, TUPEKTOPY
3HAYMTENIPHO YIIYYIIUTh YPOBEHb OOIICHUS C OKpyxawmumu. Ho cremxyer
MOTYEPKHYTh, YTO BCE 3aBHCHUT OT CaMOI0 4YelioBeKa. I[JlaBHOE — TOCTOSHHO
pabotath Haj cOOOM.

3aKIIr0uUeHUE

[IpoGneMa mMoOBBIIEHUST KadecTBa pabOThl 0011€00pa30BaTEILHOM IIKOJBI B
coBpemeHHoi Poccum noctatouno octpa. O0 3TOM CBUAETEILCTBYET U BHUMAHUE,
ynensiemoe I[Ipe3uaeHToM, MpaBUTEILCTBOM, APYTMMH OpraHaMU YIPABICHUS
pe—dopme cuctembl oOpa3zoBaHus B cTpaHe. COBEpIICHCTBOBAHUE NIEATECILHOCTH
IIIKOJIBI BO MHOTOM 3aBHCHT OT PCIICHWUW, MPUHUMAEeMbIX Ha (enepaibHOM |
pernoHaIbHOM YPOBHSX. OIHAKO IEHTPAIBHBIM 3BEHOM, B KOTOPOM PEIIACTCS
cynn0a ro0bIx pedopmM, Bce Ke SBISETCS caMa IIKOJA, YIUTEIbCKUI KOJIJICKTHB,
yuuTedb. B yCIOBHSX OTPaHWYEHHOCTH PECYpPCOB OYEHb BAXKHO HAWTH TaKue
pe3epBBl  YIIydIIeHUs: pabOThl IIKOJIBI, KOTOpPhIE TpeOoBalu Obl MHHHMAIBHBIX
(UHAHCOBBIX 3aTpaT, HE YCIOXHSIU TPYJ YYHTENCH M pPYKOBOJCTBA IIKOJ.
OcCo0eHHO ATO KacaeTcsl CeTbCKUX MIKOJI, XOpolras paboTa KOTOPBIX TOCIEIHUE
rogsl B OCHOBHOM o0ecmeunBaeTcss Onaromaps CamMOOTBEPKEHHOMY TPYIY
yuuTelaeH, JaNbHOBUAHOW  TOJUTHUKE  JUPEKTOPOB M TJIAB  CEIIBCKOM
aJIMUHHUCTPAIIUH.

Marepuas, W3J0KEHHBIA B JAaHHOW KHHUIE, TOMOXET MEJarOru4yeCKOMY
KOJUIEKTUBY IIKOJbI PEIIMTh BAXHYIO MpoOJieMy NPO(PHIAKTUKU KOH(MIUKTOB BO
B3aMMOOTHOIIICHUSX YYCHUK -yUHUTellb-aIMUHUCTpanusa. B pabore mpeacTaBieHbl
caMble COBPEMEHHbIE B3IJISIIbl HA CYIIHOCTh, BUJIBI M IPUYUHBI KOHQIUKTOB, JaH
KpaTKuii 0030p H3BOJIIOIUOHHO-MEXIUCUUIUIMHAPHOW TEOpUHM TMociaeaHux. B
y4e0HO-METOJUYECKOM TOCOOMH PACKPBIBAIOTCS OCOOCHHOCTH ¥ TUIIUYHBIC
MPUYKHBI MEXINYHOCTHBIX KOH(IMKTOB B IIKOJIBHBIX KOJUJIEKTHBAX. MOMYIBHBIN
COILIMOTECT, MOAPOOHO OIMCAHHBIA B TEKCTE, JA€T BO3MOXHOCTH CBOEBPEMEHHO
BBISIBIISITh BCE KOH(MDIMKTHI, BO3HHUKAIONIME B KIACCHBIX W TMEJaroruuyeckux
koJuiektuBax. C  ero  MOMOIIBIO  MOXHO  KOMIUIEKCHO  OILICHUBaTh
B3aUMOOTHOIIICHUS,  JIEJIOBbIE M  JIpyrM€  KayecTBa,  MHIWBUIYaJIbHO-
MICUXOJIOTUYECKHE OCOOEHHOCTH BCEX CYOBEKTOB IEJaroruyeckoro mpouecca B
oOuieoOpa3zoBarenbHoi 1mikosne. Co3naHne Ha 0aze MOAYJIBHOTO COIMOTECTa



CUCTEMBI COIUATIbHO-TICUXOJIOTMYECKON TUAarHOCTUKYU TTOJO0KEHHUS JeN B KIIACCHBIX
U YUYUTEJIBCKOM KOJIJIEKTUBAX MTOMOKET IUPEKTOPY M YUUTEIIO TOBBICUTH KA4€CTBO
OoOydYeHUSI ¥ BOCIHUTAHUS. YUEHUKAM pe3ysibTaThl peryssspHo—To (1-4 pa3a B 101)
TECTUPOBAHUS AaAYT BO3MOXKXHOCTh YITy4-
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IIUTh B3aMMOOTHOIIEHUS CO CBEPCTHUKAMH, CQHOPMUPOBATh aJCKBATHYIO
CaMOOIIEHKY, 3a cueT 3(ddexTa COpeBHOBAHUS IOBBICUTH KaueCTBO Yy4eObl H
TUCHUTUTUHBI.

Bonbiioit nmpakTuueckuii MHTEpEC, rIaBHbBIM 00pa3oM JJisl YUUTENs U JAUPEKTOpa,
NPEACTaBIAIOT PEKOMEHJALMK, PACKPBIBAIOLIME TICUXOJOTHI0 HEKOH(IMKTHOU
OLICHKM YYeHUKa Wi nenarora. JKu3Hb IIKOJBHOIO YYHUTENS CEroJHs IOJIHA
TPYJHOCTE M 4YacTo BbI3bIBaeT crtpecc. OH ke CIOoCOOCTBYET BO3HMKHOBEHHUIO
KOH()JMKTOB HE TOJBKO B IIKOJE, HO U B ceMmbe. M3yuuB marepuad,
IPEICTaBICHHbBI B TIJlaBe [, NEAaror HAy4WuTCs HPOTUBOCTOSTH CTPECCOBBIM
CUTyalusM. YCBOMB IIPEIJIaraéMble PEKOMEHIALUH, OH, HaxOIsAChb B TE€X XK€
MaTEepUAIBHBIX YCIOBHIX, CMOXET 00Jiee YCIEIHO YIpaBisaTh COO0M M HaXOIUTh
IIPAaBUJIBHBIA CTWJIb B OTHOIICHUAX C OKPYXXAIOIIMMHU U B PEIICHUU HENPOCTHIX
npo6JieM, KOTOPbIX TaK MHOTO B COBPEMEHHOM IIKOJIE.

Pa3ymeercs, B KHUT€ HET €UHBIX PEIENTOB PEIICHUS BCEX MPOOIEM, CBI3AHHBIX C
popUIaKTUKON KOH(MIUKTOB B KOJJIEKTHUBAX MIKoJI. [IpobieM ciauiikoM MHOTO, a
o0BbeM paboThl orpaHrudeH. BmecTe ¢ TeM aBTOp HazleeTcs, 4YTO Ha OCHOBE IAHHOTO
nocoOusl 3aMHTEPECOBAHHBIN yUUTENb, JUPEKTOP, CMOXKET 0e3 OONBIINX YCHIUMA
Hay4YUTHCS KOMILUIEKCHO OIICHMBATh B3aUMOOTHOIIEHUS U BBISIBIATH KOH(IUKTHI B
KOJUICKTUBE YYCHUKOB WM yuuTesneil. Bropas Oonblias M BaxkHas MpaKTHUECKas
npo0JieMa, KOTopasi MOXKET OBITh pellieHa C MOMOILbIO MpeIaraeMoro nocooust, —
npouIaKTHKaA CTpecca, MOBBIINICHUE KAaUeCTBA KU3HU YUUTENS, CTApLIECKIACCHUKA
3a c4ueT paboThl Haa coOOM, pacHIMpPEeHUs TPAHWUII MUPOBOCTIPUATHA. | TaBHOE —
MCII0JIb30BaTh MOJIYYEHHBIE MOCIIE MPOYTEHUSI ATOM pabOThl 3HAHUS HA MpaKTUKe !
HeoOxonuMo cpa3y pe muTh, YTO BBl MOXETE YIY4YIIUTh B pabOTe W KU3HH,
UCIOJIb3YsI TOJMyYeHHYI0 uHpopManuioo. Paau 3Toro coOCTBEHHO M Ha MMCaHa
nanHasi kHura. CoOBEpIIEHCTBOBAHHWE T'pPaMOTHEE BCEr0 HayMHATh C ce0s, C
W3MEHEHHUsI CBOETO B3IJIsJa HA MHUP, OTHOIICHHUS K OKPYXKAIOIIUM, C YIyUIlICHUS
COOCTBEHHOU JCSATEILHOCTH U TTOBEICHHUS.

ABTOp ¢ OIaroJapHOCTHIO TPHUMET BCE OT3BIBBI, TOXEJAHUS, KPUTUYCCKHUE
3aMeuyaHus OTHOCUTENIBHO 3TOro yyeOHO-MeToauueckoro nocobus. OH 0coOeHHO
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HaACCTCd Ha TO, 4YTO IICAaroru IMmoAcIATCA C HHUM OIIBITOM IIPAaKTHYCCKOTIO
HCIIOJB30BaHUA TEX peKOMeHHaHHﬁ, KOTOPLBIC JaHbl B KHUI'C.
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[Tpunoxenue 1
Meroauka O1eHKH 0COOCHHOCTEH YUCHHKOB,
MX B3aMMOOTHOILIEHUH B KJlacce
MOYJIbHBIN COLIMOTECT AHIIYIIOBA

BAPUAHT nns YHEHHMKOB

C uenbro U3y4eHUs B3aMMOOTHOIICHUH MPOCHM Bac OIEHUTh CBOMX OJHOKIACCHUKOB. OlleHKa
nmaetcs mo mkane ot +5 10 —5 wm ot 0 7o 10. IIpu oneHMBaHUHM MOYKHO HCIIOIH30BaTh JIFOOOH
Oamn, Hanpumep: +7;+4;+2; 0;-1;-3 u np.

1. O1eHuTe Ballle OTHOIICHHE K KaXXJI0My YUeHHKY (YUCHHIIC) Balllero Kjiacca
mo mkaie ot +5 1o -5, rae:

+5 — oTHOIIEHWE B BBICIIEH CTENEHM MNoJdoXurenpHoe, 0 — oOTHOIIEHHE
HEUTpAJIbHOE, -5 — OTHOILIECHUE B BBHICIICH CTENEHW OTpHUllaTeIbHOE; T.0. —
TPYJHO OLICHUT.

2. OrieHnTe, Kak K BaM, Ha Balll B3TJIA, OTHOCUTCS KaXKIbIi yuCHHK (ydeHHIIA)
BaIlleTO KJj1acca II0 IKaie ot +5 mo —b5, rue:

+5 — oOTHolIEeHHWE B BBICIIEH CTENeHW MonoxuTenbHoe; 0 — OTHOIIeHue
HEUTpaJIbHOE; -5 — OTHOUIEHHWE B BBICUIEH CTENEHU OTpHULATENIbHOE; T.0. —
TPYIHO OLICHUTb.

3. OrneHUTe KAa4ecTBO y4eObl KaXKIOro ydeHWKa (YUCHHIIBI) BaIlero Kiacca,
re:
10 — ymuuma, Onectsame pa3zdupaercss B YYEOHBIX MpeaMeTax, o0yamaer

OOIIMPHBIMU 3HAHHUSIMH TI0 OOJIBIMTUHCTBY JUCIUIUIAH, JTyYIIHA YYCHHUK (ydeHUIa)
B KJIacce, OJIMH U3 JIy4IINX B IIKOJE; 5 — KadecTBO y4eObl y Hero (Hee) cpeaHee;
0 — cambIii craObiil yueHHK (YUEHHIIa) U3 BCEX, KOTO s 3HAIO, XY/IIINHA YUYECHUK B
KJIacce, OJIMH U3 XyALIMX B IIKOJIE; T.0. — TPYIHO OLEHUTb.
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4. OreHHTE MTOBEJACHHUE B MIKOJIE KaXJIOTO yueHHKa (yUeHHIIbI) BAIOro Kiacca
o mwkaie or 0 mo 10, rxue:

10 — oTIMYHO COOTBETCTBYET BCEM TPEOOBAHMSIM K TIOBEICHHIO YYCHHKA
(Y4CHHIIBI) Ha YpOKax, EpEeMEHax, B IIIKOJIC M HAa €€ TCPPUTOPUH; 5 — IMOBEIACHHE
B mKkosne cpenHee; 0 — He BBINONHICT HUKAKUX TPEOOBaHMM, 3acCIy>KUBAET
OTYMCJIEHHUS U3 LIKOJIBI U3-3a IUI0XO0r0 MOBEICHUS; T.0. — TPYIHO OLICHUTb.

5. OrieHUTEe HPABCTBCHHBIC KayecTBa KaKI0ro yucHHMKa (YUCHHMIIBI) Ballero
kiacca 1o mkaie ot 0 mo 10, rae:

10 — d4enoBeK HCKIIOYUTEIHLHO MOPSIOYHBIA, YECTHBIA, HUKOT/IA HE TOJBEJIET,
BCErJla TOTOB MTOMOYb; 5 — HPaBCTBEHHBIE KAU€CTBA HE UMEIOT SPKO BHIPAKEHHOM
MOJIOKUTETLHON WM OTpHUIIATEIbHON OKpacku; 0 — YenoBeK HCKIIOUHUTEIHHO
HETIOPSIOYHBIA, HEYECTHBIM, MOJXET IO BECTH, OECKOPBICTHO HHUKOTJa He
MMOMOET; T.0. — TPYJIHO OLICHHTb.

BJIATOJAPUM BAC 3A TTOMOIIb!
BJIAHK OIITEHKH B3AUMOOTHOIIIEHUM
BrigenuTe BEIOpaHHBIN BaMU BapHaHT pabOTHI ¢ OJIAHKOM:
a)  paboTaro Mo CHHCKY, MOsi haMIITUS B CITUCKE O Ne ;
0)  paboraro Mo CIUCKY, HO HE TMOMHCHIBAIOCh.

Ce0e BbICTaBbTE OLICHKH, OJIM3KHE K HEUTPAIbHBIM.

Crnucok yyanmxcest

Ne
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1. Moe oTHOLIIEHHE

Ne 32110

+1+2

+3[+4

+5

T.0

"

10

11

12




13
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2. OTHOIIIEHHE KO MHe 3. KauecTBO yueon!

Ne [-5]- |- |- |- |0+ |+ |+ [+ |+|1to|Ne |- |- |-3]-[-]0 |+
4131|121 1123|415 514 211

1 1

2 2

3 3

4 4

5 5

6 6

7 7

8 8

9 9

10 10

11 11

12 12

13 13
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14 14

15 15

16 16

17 17

18 18

19 19

20 20

4. [loBeneHue B MIKOJIE 5. HpaBcTBeHHbIE Ka4eCTBa
No' |-5]- [- |- |- |0 T.0 | No - |- 1-3]- |- |0 + |+ T.0.

41321 1 514 21 11213

1 1

2 2

3 3

4 4

5 5

6 6

7 7

8 8

9 9

10 10

11 11

12 12

13 13

14 14

15 15

16 16

17 17

18 18

19 19




20 20

BJIATOJAPUM BAC 3A PALOTY
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[Tpunoxenne 2
MetoiMKa OLIEHKH OCOOEHHOCTEH yunTeleH,

X B3aMMOOTHOILICHUH B KOJJICKTUBE

MOJIYJIbHBIN COLIMOTECT AHLIYTIOBA

BAPUAHT mis YUYUTEJIEU

C uenpio u3ydeHus: B3aMMOOTHOIICHH TPOCUM Bac OLIEHUTh CBOUX KOJIIET.
Orenka gaercd 1o mkane ot +5 1o -5 mim ot 0 1o 10.
[Tpu o1leHMBaHUM MOHO MCHOIB30BaTh JIF000i Oan, Hampumep:
+7,+4;+2; 0;-1;-3 u ap.

1. OueHuTe Balle OTHOILICHHUE K KKJIOMY BallleMy KOJIJIEre IO MIKajie OT +5 /10
—>5, rne:

+5 — OTHOLIYCH B BBICIICH CTEIICHU IMOJIOKUTEJIBHO, 0— OTHOIITYCh HeﬁTpaHBHO;
-5 — OTHOIOYCH B BBICILICH CTEIICHU OTPpULATCIBHO, T.0. — TPYJAHO OLICHHUTH.

2. Orennre, Kak K BaM, Ha Balll B3I, OTHOCUTCS KaXKIbIiA Balll
KOJIIera 1o mkajie oT +5 no —b5, rae:

+5 — OTHOCHUTCS B BBICIIICH CTEIICHU ITOJIOKHUTEIIBHO; 0 — OTHOCUTCS HEUTPAIIBHO;
-5 — OTHOCHUTCS B BBICIICH CTETICHU OTPHUIIATEIBHO; T.0. — TPYJIHO OICHUTb.

3. Onenute npodeccuoHaNTbHBIC 3HAHUS KaXXJ0TO YjeHa BaIlero
KOJUICKTUBA,TJIE:

10 — oGnayaeT OTANYHBIMHU PO ECCHOHATLHBIMU 3HAHUSAMH, OJICCTSIIE BJIaJICCT
npeaMeToM, KOTOpBIA TIpernojaeT, S — oOjagaeT Ccpea HUM YPOBHEM
npodeccuoHanbHbiXx 3HaHWM; 0 — coBceM He 3HaeT Mpea"MET, KOTOPIH
MPENOAAET; T.0. — TPYAHO OLICHUT.
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4, O]_ICHI/ITG Ka4d€CTBO BBIIMOJIHCHUA JOJDKHOCTHBIX 00s3aHHOCTEH KaXXJIbIM
YJICHOM Balllero KOJUJICKTUBA, T'AC.

10 — mpakTUYECKH UACaTbHO BHITIOJHIET BCE CBOU JIOJDKHOCTHBIC 00S3aHHOCTH; 5
— Ka4eCTBO BBIMTOJHEHUS JOJDKHOCTHBIX 00s3aHHOCTEH cpemnHee; 0 — monb3a u
yiiepO, MPUHOCUMEIE €10 B IICJIOM MPUMEPHO OJMHAKOBBI; T.0. — TPYAHO OICHUTD.

5. CpaBHHTE Ba)XKHOCTH I Ka)KJOTO 4YCHA BaIero KOJJICKTHBA HHTEPECOB
nena (IKOJIBI) U TUYHBIX HHTEPECOB, TE:

10 — ecnu AMYHBIC HHTEPECHI CTAIKUBAIOTCS C MHTEpecaMu Jeia (IIKOJIbI), TO OH
(oHa) Bcerga MOXEPTBYET JMYHBIM B TOJNB3Y Jella, MOCKOJBKY JIIOOHT CBOIO
paboTy; 5 — TUYHBIE UHTEPECHl U UHTEPECHI
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nena (IIKOJIBI) UMEIOT JJisi Hero (Hee) MPUMEPHO OJMHAKOBYIO BaKHOCTH, 0 —
€CITM JINYHBIC HHTEPECHl CTAJKUBAIOTCS C HHTEpecaMH jeiia (IIKoJIbl), TO OH (oHa)
BCEr/1a MOKEPTBYET MHTEPECAMH JIeja B TOJIb3Y JTUIHBIX HHTEPECOB, TOCKOJIBKY HE
JIOOUT CBOIO PaboTYy; T.0. — TPYIHO OIICHUTH

BIIAT'OJAPUM BAC 3A TTOMOIb!
BJIAHK OLIEHKYM B3AMMOOTHOILEHNIA
Boigenure BoIOpaHHbBIN BaMU BapuaHT pabOThI ¢ OJIaHKOM:
a) paboTaro 1o CIUCKY, MOs (paMuiius B cnucke moji No
0)  paboTaro 1Mo CIUCKY, HO HE MOAMKMCHIBAIOCH.
B)  CIIMCOK He coOIojaro, (paMuinio He MOANUCHIBALO.

Cebe BBICTaBbTE OIIEHKH, OJIU3KHE K HEUTPaTbHBIM.

Cnucok yuuTteeit 1. Moe oTHOIIEHHE




Ne Ne - |- -
5113
1 1
2 2
3 3
4 4
5 5
6 6
7 7
8 8
9 9
10 10
11 11
12 12
13 13
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3. IlpodeccronaabHbIe 3HAHUS

Ne 01234516 (89 10xa

1

10

11

12

13

14

15

16

17

18

19
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2. OTHOIIEHHE KO MHE
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4. KayecTBO BBINOJTHEHHS JOJKHOCTHBIX
00si3aHHOCTEH

N 01234567 89 10m.o
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5. HHTepechl OpraHu3anuy — JUIHbIe
HHTepechl

Ne Ol 234561789 10xa
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[Tpunoxenne 3
[MNAMATKA YUYUTEJIIO
10 PO MIAKTUKE KOH(DIUKTOB
1. [TomHute, 4TO0 KOHGIUKTHI TOPA3J0 Jerde mpeaynpeuTb, YeM 3aBEPIIUTh.

Yem octpee W JUTENIbHEE KOH(IMKT, TEM TPYyIHEE €ro 3aKOHYUTh. YUYHUTECh
3alMIIaTh CBOM 3aKOHHBIE MHTEPECHI 0€3 KOH(IUKTOB.

2. Hukornma He mnpeBpamaiiTe Y4YeHUKOB B HHCTPYMEHT OOpbOBI C
aAMUHUCTPALIUEH IIKOJbI, JPYTUMH YYUTEISIMU, POJUTENISAMHU IIKOJIbHUKOB.
Takum crmocoOoM BbI U CBOUX II€JIel HE T0OBETECh, U MHEHHE O ceOe KOJUIEr U
YYEHUKOB HCTIIOPTHUTE.

3. [TocTOSSHHO yYWTECh KOHTPOJMPOBAThH CBOWM HEraTHUBHbIE AMoluu. B
nporiecce OOIIECHHS TaKKe SMOIIMH BBITIOJHSIOT OTPUIATEIbHbBIC (YHKIIUH:

o OKa3bIBalOT pa3pyHIarOmIce BIMIHNUEC HA 3JOPOBLE TOI0, KTO 3JIMTCH,

i YXyAIaroT Ka4€CTBO MBIIIJICHUS,



i CHHMKAIOT 00O BEKTUBHOCTD OLICHKH OKPY>XKaIONIUX,

. M0 3aKOHY AMOI[MOHAIBHOTO 3apaKeHUsI BBI3bIBAIOT OTBETHYIO HE TIPUSI3HB
y mapTHepa Mo 0OIICHUIO.

4, Hukora He BBISICHSWTE OTHOILIEHUS C aJIMUHUCTPALIMEN [IKOJbI, KOJJIEraMu
Y POJAUTENSMH ITKOJBHUKOB B MMPUCYTCTBUM YUCHUKOB.

5. He crpemurech  paaukanbHO, OBICTPO,  «JIO0OOBBIMH»  METOJAMHU
nepeseNnbBaTh YUeHUKOB: [lepeBocnuTanre 1 BOCIUTAHUE MIKOJIbHIUKA — TIPOIIECC
JUTUTENIbHBIN, TPEOYIOUTUN OT yUUTENsl TEPIICHHS, yMa, TaKTa U OCTOPOKHOCTH.

6. OneHuBasi pe3ysibTaThl y4eObl M IMOBEJCHUE IIKOJbHUKA, BCETJa cHadaia
oOparmaiiTe BHUMaHHUE Ha TO, UTO €MY yAAJIOCh ClleJlaTh U Yero JOCTHYb. TOJBKO
MOCJIE€ 3TOr0 YMECTHO M MeHee KOH(QIMKTHO CKa3aThb O HEJOCTaTKaX YYEHUKA.
Onopa Ha MOJOXHUTEIbHOE B OOYYEHUUM W BOCIHUTAHUM YYAIIUXCS, BO-NEPBBIX,
MO3BOJIAET MOBBICUTH 3()PEKTUBHOCTH PA0OTHI YUUTENsl, BO-BTOPBIX, CIOCOOCTBYET
npodunakTrKe KOHMIUKTOB MEKY MEaroroM M IMIKOJIbHUKAMH.

1. Huxkorma Ha cBOMX ypoKax HE 1aBATE HETaTUBHBIX OLECHOK JIEATEILHOCTH U
JIMYHOCTH JIPYTUX YUUTEIEH, AAMUHUCTPALUH IIKOJIbI, POJUTEICH.

8.  IloMHuTe, 4YTO XOpOoLIME  B3aUMOOTHOIIEHUS C  OKPYKAIOIUMHU
OPEICTaBISIIOT COOOM HE TOJNBKO CaMOCTOSITENBbHYIO, HO U  OOJBLIYIO
OOIIECTBEHHYIO LIEHHOCTh. [ 0OBOPSAT, YTO XOpOIIUid YenoBeK — He npodeccus. ITo
BepHO. OJIHAKO, €CIM YYHUTENb-IPOPECCUOHAT KOH(MDIMKTEH, TaKOW HEAOCTaTOK
BIIOJIHE CONIOCTABUM C JIOCTOMHCTBOM, CBSI3AHHBIM C XOPOILIUM 3HAHUEM MPEIMETA.
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9. [TocTossHHO yumTEeCh 0€3 KaKMX-IHOO YCIOBHH JIFOOWTH WM, TIO KpaiHen
Mepe, yBaxkaTh BCEX, HauuHas ¢ ce0s. [lerell B mIKoye JIIOOUTh WM YBa)aTh BCE
e Topas/io Jierdye, YeM B3pOCIbIX JtoJel. Beap AeTu ycnenu nNpruHECTH HaMHOTO
MeHbIIIe yiepOa OKpYy>KarIuM U 00IIeCTBY IO CPABHEHHIO CO B3POCIBIMH.

10. Tlo cBoemy COIMAIBHO-TICUXOJOTUYECKOMY CTaTyCy BBl BCErJa BBIIIE
moboro ydeHuka. OJHAKO HE CTOUT 3JI0YyNOTPEONIATH CBOUM YUUTEIBCKUM
aproputeToM. Jlydie crapaiitech MOAAEpP>KUBAaTh aBTOPUTET, MOBbIIIAsS Kauy€CTBO
NpernoaBaHus U CO3/1aBasi BBICOKOHPABCTBEHHYIO aTMOc(epy B Kiacce.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



11. Bo Bce BpeMeHa y BCeX HapOAOB CJIOXKHO ObLIO JKUTh 0€3 4yBCTBa IOMOpA.
Cmex crocobeH mpeaoTBpaTuTh MHOTHE KOHGIUKTHL. B co—BpemenHoii Poccun,
TeM Oosee B 0011e00pa3zoBaTeNbHOM IIKOJIE, 0€3 YyBCTBA FOMOpPa BOOOIIE MPOKUThH
HEBO3MOXHO. Y4HTenb 0€3 YyBCTBa IOMOpPa OTPAaHUYCHO TMPOHEeCcCHOHATHHO
MIPUTOJICH.

12.  PacmmpsiiTe NPOCTPAHCTBEHHBIE TPAHUIIBI CBOETO MHPOBOCIPHITHS.
XKuBute He TONBKO B JOME, Ha MpUycaaeOHOM y4yacTKe, B IIKOJE, HO U B
Conneunoit cucrteme. M3yunte yueOHUK 1O acCTpOHOMHH. U KU3HB CTaHET ropaszio
WHTEpecHee, U KOHPIUKTOB OyeT HAMHOT'O MEHBIIIE.

13. PacmmpsiiTe BpeMeHHBIE TpaHUIIBI MUPOBOCTIpUITHS. M3ydaliTe HE TOIBKO
HUCTOPUIO JKU3HU CBOMX TMPEIKOB, HO U HCTOPUIO poaHOW paepeBHH, Poccum,
YeJIoBeueCTBa, Pa3BUTHSL KU3HM Ha 3emie. Bce mpoOiiemMbl, ¢ KOTOPHIMH BBI
CTaJIKUBAECTECh, YK€ MHOrO pa3 ObUIM y Jpyrux Jwoged. OHU Kak-TO C ATUMH
TPYAHOCTSMU CIPABUIUCH. 3HAUUT, CIpaBUTECh U Bbl. JKu3Hb KOpoTka. Tpatuth
€€ Ha KOH(JIMKTHI HE OYEHb-TO YMHO. *

14. PacmupsiiTe BEpOSITHOCTHBIE TpaHUIbI MHUpoBochpusatus. [IporHosupyiite
pa3BUTHE BCEX 3HAUYMMBIX COOBITHI. YeM TouHee MPOTHO3, TEM JIETYE JKHTh.
Bcerna mnporHo3upyiTe HaWIydIIud, HaMXyAIMIMA W HauOoJiee BEPOSITHBIN
BapUaHTHI PA3BUTHSI COOBITHIA.

15. Pacmmpsiite copaepkaTenbHble TpaHULBl MHpoBochpuAtHs. CrpemMuTech
NOHATH JBIXKYIIHME CHIbI cOOBITUN. B mo0oM Bo3pacTe HEOOXOIUMO PaCHIMPATH
Kpyrosop, pa3BuBaTh yM. [loMHHTE: yeM OoJiblile 3HACIIb, TEM KPEM4e CIHIIb.

— Ilpunoxenus
[Tpunoxenue 4
[TAMSATKA
JUPEKTOPY HIKOJIbI
10 PO MITAKTUKE KOHDIUKTOB
1. [TomHUTE, KOHMIUKTHI B YYUTCIBCKOM WM YUYCHUYECKOM KOJIJICKTHBE —

00b1yHOE siBiIeHHE. OTHOCHTBCA K HUM HYXHO COOTBCTCTBCHHO, T. €. CIIOKOMHO.
OI[HaKO, KOH(l)J'II/IKTBI OKa3bIBarOT HCTraTUBHOC BJIMAHUC Ha 3010POBBC
KOH(I)J'II/IKTyIOH_[I/IX, Ka4y€CTBO HX pa6OTBI, B3aMMOOTHOIIICHUA, yXyamaroT



COI_II/IaJ'IBHO-HCI/IXOJ'IOI‘I/I‘-IGCKI/Iﬁ KJIIMMAaT B IIKOJBHOM KOJIJICKTHBC. HOBTOMY, 4cM
MCHBIIC B IIIKOJIC KOH(i)J'II/IKTOB, TCM JIyHdlic.

2. [Ipeaynpenuts KOHGIUKTH TOpa3fo Jierde, 4em 3aBepiiutb. CTpaTerus
NpopUIAKTUKA KOH(JIMKTOB 3aKJIIOYAETCS B YMEHHMHM pa3peliaTh €CTECTBEHHBIC
MIPOTUBOPEUHS], IOCTOSIHHO BO3HUKAIOIIUE B MPOLECCE B3aUMOJICUCTBHS YUUTENEH
M IIKOJHHUKOB, HEKOHMIUKTHBIMU CIOCOOAMHU: TIyTeM COTPYIHUYECTBA,
KOMIIPOMHUCCA, YCTYIIOK.

3. BHyTpeHHe cormacuTbCsd C  YTBEPXKICHMEM: KOrJa JBa YEJI0BEKa
KOH(MJIUKTYIOT, TO HEMpaB TOT W3 HUX, KTO yMHee. Ecnu denoBek cuutaer ceds
ONBITHBIM M YMHBIM, OH JIOJDKEH YMETh 3alIUTUTh CBOM HMHTEPECHl U MHTEPECHI
Jena, He JOBOJS CUTYallMIO 10 KOH(JIMKTA, HE HaXXUBas Bpara B JIMIIE CBOETO
onmnoHeHTa. [loaToMy B KOH(MIMKTE ydYeHHMKA C Y4YHTEJEeM, KaK MPaBUIIO, HEMpaB
yuutenb. B KOHIUKTE yuuTenb — IUPEKTOp OOBIYHO HENPAB JUPEKTOP.

4. Bo Bcex npenkoH(MIUKTHRIX U KOH(MIUKTHBIX CUTYyallUSIX AUPEKTOP JOJLKEH
BUJIETh U OTCTAaWBaTh MPEKJE BCEro MHTEpeCHl Jiena. YeM MeHbllle B KOHPIUKTE
3aTpOHyTa JMUYHOCTHAas c(epa OINIMOHEHTOB, TEM JIerYe€ €ero 3aBEpIIHTh.
KoHMIuKTel MeXIy y4HuTeNnsMH JIydllle pa3periaTh Ha HadalbHOM CTaguu WX
paszButus. Yem [yutenbHee KOH(MIUKT, TeM B OOJIbIIEH CTENEHH OH HOCUT HE

JIEJIOBOM — Yallle KOHCTPYKTUBHBIN, — & JIMYHOCTHBIN — Yallle JECTPYKTUBHBIN
XapaxTep.
5. [IpuHumas peuieHue, Bcerga CcleAyeT IOMHUTb, 4YbH MHTEPECHl OHO

3aTparMBaeT, W TMPOTHO3WPOBaATh Oyaymlyr peakiuio. [lo  BO3MOXHOCTH
00Cy»XIaTh IPUHUMAEMOE PEIICHUE C UCTIOTHUTEIISIMU U TEMH, KOTO OHO 3aTPOHET.
Ecnu nupextop 3abiaroBpeMeHHO MHGOPMHPYET YUUTENed O 3ajadax, KOTOpble
OHM OYIyT BBIMOJIHATH, — TEM MEHbIIIE Y HETO KOH(JIUKTOB C HUMH.

6. JlupekTopy HEOOXOAMMO yMETh MHHHMHU3UPOBATH CBOM HETaTHUBHBIC
SMOIIMH, BO3HHUKAIOIIME MPHU B3aUMOJICMCTBHHM C OKpYKalOIUMU. BaxkHO Takxke
MAaKCUMaJIbHO YMEHBIINTD BIUSHUE HETATUBHBIX YMOIMNA HA PEIICHUS U JCUCTBUS
KOH(JIMKTYIOMNUX yYWUTENeH WU IIKOIBHUKOB. UeM Ooliee palioHaIbHBIN, a HE
AMOIIMOHAIBHBIA XapaKTep
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HOCHUT KOH(I)J'H/IKT, TEM OH KOHCTPYKTUBHEC, TCM JICTYC €TO PCryJINPOBATh.
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7. Y4uuThiBaiiTe, 4TO CHOCOOHOCTH YYEHUKOB M YYHUTENEW K pa3 JIMYHBIM
BUJIAM JIESITENIbHOCTU pa3nnuHbl. CrapaiiTech He TpeOOBaTh OT MOJYMHEHHBIX
OTJIMYHOI'O BBINOJHEHHS] TOrO, K YEMY OHU HECIOCOOHBI. 3ajaya AUPEKTOopa —
chopMuUpOBaTh KaXJAOW YUUTEIbHUIIE TAKOW KPYr 00S3aHHOCTEH, K BBIITOJIHEHUIO
KOTOpBIX OHa rotoBa. [Ipu Takoi cTpareruu u mkona OyaeT paboTarh Jydlie, U
KOH(JIMKTOB CTAHET MCHBIIIE.

8. OrnenuBasi paboOTy W JUYHOCTH yUHTEJIEeH, CTapalTech 3aMedyaTh B IEPBYIO
odepe/ib XOpollee, a TOIbKO 3aTeM — HeaocTaTku. OLeHUBalTe MOJYUHEHHBIX
MPEXKJE BCEro Mo TOMY, YTO OHU CJAEajad, a HE TOJbKO MO TOMY, YTO OHHU HE
cJIeJIay, a MOTJIH OBl CCIATh.

9. BynbTe Tepnumbl K MHAKOMBICIMIO YUYUTEIEH U YYEHUKOB. [lo—~MHUTE, 4TO
MPaKTUYECKU IO JTI00OMY BOIPOCY Y Pa3HBIX JIOAEH B3IIIAIbI oTin4aroTes. JIroau-
TO pasHble! DOTU OTAMYMS ecTeCTBEHHbI W HOpMalibHbl. OHM HE JOJIKHBI
CTAHOBUTBHCS MPUUYMHON KOH(PIUKTOB. TepnuMoCTh K MHAKOMBICIUIO U KPUTHKE
YKPEMUT Ball aBTOPUTET U YMEHBIIUT YUCIO KOH(PIUKTOB.

10. IIpm ydyeHWKaX HHMKAaKUX 3aMCUaHH M BHITOBOPOB YYHUTEIISIM HE JejaTh,
HOTAIlMd HE 4YHTaTh. YYHWTEJIEH MOXXHO KPHUTHKOBATh TOJBKO B KaOWHETE
JTUPEKTOpa WM yUYUTeIbCKOM. 1 To mydmie 6e3 cBuaeTeNnex.

11. OrtHoOIIEHUs C YyYUTEJIEeM WM YYCHHUKOM MOXHO HCIOPTHUTH 3a HECKOJIBKO
MuHYyT. Ha BoccTaHOBIEHHE >XK€ WX MOTYT TMOHAJAOOUTHCS TOJNBI. XOPOIIHA
COLMAJIBHO-TICUXOJIOTUYECKUI KJIMMAT B KJIACCAX M MEIaroruyeckoM KOJIJIEKTUBE
00111e00pa30BaTeIbHON  IIKOJIBI  MPEJCTABISIIOT CaMOCTOATENIBbHYIO I[E€HHOCTb.
CocTosiHuEe COLMANTBHO-TICUXOJOTMYECKOr0 KIMMara B IIKOJIE, MPEXIE BCETO B
YUHUTEJILCKOM KOJIJIEKTUBE, — BaXKHBIN KpUTEpPUH KauecTBa pabOThI AUPEKTOPA.

12. TlomHHTE, YTO CETOMAHSIIHUE YYCHUKH 3aBTpa CTaHYT TJABOW CEIIbCKOM
aAMUHUCTpPALUM, 3aBEIYIOIIMM Tapa)koM WM  [JIaBBpAYOM  OOJIbHUIIBI.
JIMpEeKTOPOM WIKOJIBI MOCJIE Bac CTAHET OJHA W3 CETONHSIIHUX YYUTEIbHUL.
[Tpuner Bpemsi, u Bbl OyJeTe 3aBUCETh OT CBOMX OBIBIIMX YYCHHKOB TaK K€, Kak
OHU celdYac 3aBUCAT OT Bac. BO B3aMMOOTHONIEHHSX C OKPYXAKOIIUMUA YMEUTE
BUJIETh HE TOJBKO CETOJIHAIIHUN JIeHb, HO M JAJIbHIOI mepcrekTuBy. Kondmukr
9aCcTO OMACeH HUMEHHO CBOMMHU «OTCPOUCHHBIMU» MOCIIEACTBUIMHU.

13.  Koudpaukr — 310 «aiicOepr», y KOTOPOro BUAMMAs 4YacTb OOBIYHO HE
ABJIIETCS TJIABHOM. YMeEWTE ONpeneauTh CKPBITOE COJEpKaHHEe KOH(IIMKTA,
BBISIBUTD, I7IE MHTEPECHI IIKOJbHUKOB WM Y4MTeNed cTajkuBaroTcs. Perynupys



CBOM KOH(IMKTBHI U KOH(QJIUKTH Yy MOJAYMHEHHBIX, pa3pellaiTe OCHOBHOE, 4acTO
CKPBITOE IPOTUBOPEYHE, BbI3BaBIIEe OOpbOyY, a HE OrpaHUYUBANTECH YCTPAHEHUEM
BHELIHUX ITOBOJIOB KOH(IINKTA.

14. Tlocne mpoyTeHHs] 3TOW KHUTHM IOCTApAWTECh CO3AaTh B IIKOJE CHCTEMY
OIICHKHU B3aMMOOTHOIICHHUI U TPO(PMITAKTUKHA KOH(IUKTOB
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Ha OCHOBE MOJYJIbHOro couuorecta. OHa 3¢ (dekTuBHA, MPOCTa, TPEOyeT MalbiX
3aTpaT BPEMEHH. DTa CHUCTeMa IOMOYET HE TOJbKO BBISBHTH BCE KOH(JIMKTHI B
IIKOJILHBIX KOJUIGKTHBAaX, HO M 3aMETHO IOBBICUTH KauyeCTBO BOCIHUTATEILHOTO
npoiiecca, cAelaeT pyKOBOJACTBO IIKOJIOH OoJiee pe3yIbTaTUBHBIM U HHTEPECHBIM.
OT BHEApPEHUSI CHCTEMBI BBIUTPAIOT BCE. YUCHUKH, YUUTENs, HO OOJbIIE BCEX —
aupextop (cM. rmaBy 4, nmpwioxenus 1, 2).

15. B nauane, cepeamHe u KoHIe pabodero IHA HEOOXOIUMO HAIOMUHATH cede,
YTO «HAYaAJbHUK CYIIECTBYET TOJIBKO JIi TOTO, 4YTOOBI pemaTrh MPOOIEMBI
noguuHeHHBIX» (C. Cheaun).

[Ipunoxenue 5
I[TAMSTKA PABOTHUKY HIKOJIbI
KaK M30aBUTHCS OT JII0OOT0 cTpecca

1. OKpyXarolmuii MUpP 3TO 3€PKajio, B KOTOPOM KaXKIblil YEJTOBEK BUIAUT CBOE
otpaxkenue.™ [1o3ToMy OCHOBHBIE MPUUHMHBI CTPECCa HY>KHO UCKaTh B ce0Oe, a HE BO
BHEIIHUX OOCTOSITENLCTBAX.

2. Ctpecc — yacTo ciencTBue UHPOPMAIMOHHOMN MEeperpyKEHHOCTU MCUXUKH.
VYMeHbllIeHHE KOJIMYEeCTBA W  OTBETCTBEHHOCTHM MPHUHUMAEMbBIX PEIICHH,
cokpaiieHue cep KU3HEACSITEIIbHOCTH, B KOTOPBIX Mbl MPOSIBISIEM aKTHBHOCTD,
HEN30€KHO MPUBOAUT K CHUKEHUIO MH(OPMAIIMOHHOTO CTpecca.

3. Ha pucranium >XW3HU OCHOBHBIM JIOJDKHO OBITh COPEBHOBAaHHUE C CaMUM
co0oil, a He c okpyxkatouuMu. CMBICH >KM3HM 4YelOBeKa M YeJIOoBEYeCTBa B
ATBTPYUCTHUECKOM CaMOCOBEPIIEHCTBOBAHUM.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



4. YMeHbIIEHUE YpPOBHSA TMPUTA3AHUNA HEU30€KHO CHHXKAET BEPOSITHOCTh
BO3HUKHOBEHUS cTpecca u HaobopoT. [lepuoauyecku BCHOMUHATH O TOM, 4TO 0O€3
MHOTOT0 M3 TOTO, 4ero s JOOMBAIOCh, BIOJHE MOXHO XUTh. JKUTh HYXKHO IO
crocoOHOCTAM U cpefactBaMm. OJIHaKO, 4YeM HUXKE YPOBEHb NPUTI3aHUH, TeM
MEHBUIE Y MEHS CTUMYJIOB K CAMOPa3BUTHIO.

5. Hayuntbcst Oe3 Kakux-muOO yCIOBHM IMOHMUMAaTh, a JIYYIle YBa)KaThb WU
JIIOOUTH BCEX, HAUMHAA C ce0s.*

6. Ecnu s He MOry WM3MEHUTH TPYAHYIO JUIi MEHS CUTYalUr, TO I
peAyNpexKIeHUsI cTpecca He0OXOAMMO U3MEHUTh MOE OTHOIIICHUE K HEH.

7. Ha 3emuie ceifuac >KMBYT COTHU MUJUIMOHOB JIFOJIEH, KOTOpPBIE MO"TIaB B MOE
HBIHEITHEe TOJIOKEHHE MocuuTanu Obl ceOsi Ha BepiiuHe cuacThs. Hamo Bcerma
HOMHHTBE 00 3TOM.

8. Yem BbIIIE CTENEHb MOEM OTBETCTBEHHOCTH 3a T€ MPOOJIEMbI U TPYIHOCTH,
KOTOpbI€ Y MEHS BO3HHMKAIOT, TEM 4Yalle s MOTY MomnajaTh B CTPECC U HA0OOPOT.
Bce Oynmer Tak, Kak Hazo, Jaxe eciau OyaeT mo-apyromy.* OgHAKO, YeM HUXKE
CTENEHb MOEH OTBETCTBEHHOCTH, TEM MEHbIIE Ha MEHS MOTYT MOJIOXKHUTHCA
OKpYyXaroIIue.

9. Heo6xomuMo yMeHbIIIaTh CBOKO 3aBHCUMOCTh OT BHEIIHHX OIICHOK. JKHUTH
M0-COBECTH — 3HAYUT PEXKE IMONMAAATh B CTPECC.

10.  CBoro XHM3Hb HY)KHO OIEHUBATh HE IO TOMY, Y€ro y Hac HET, a [0 TOMY, 4TO
y HacC €CTb.

11. Cama no cebGe *HU3Hb B LEJIOM HU XOpouua, HU 1ioxa. OHa oOBEKTHBHA.
Xopolierd Wiy IUIOXOM HAally KU3Hb BO MHOIOM JIEJIA€T HAIlle BOCIIPUAITHE €€.
JKu3Hb TakoBa, KakoBa OHa ecTh. Eciii xouenb ObITh CHACTIMBBIM — OYJIb UM.

12. TlpustHOo HazgesaTbcs Ha Jyumee. OpHako, Bcerma HE0OXOIUMO
MPOTHO3UPOBATH HE TOJIBKO JIYUITUN, HO U XY/IIHA BAPUAHT Pa3BUTHUS
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coObITHi. XKenaTenbHO MCUXOJIOTHYECKH U Jlake MaTepHUalbHO ObITh FOTOBBIM K
xyauemy. Yem Oosibliie TOTOB, TEM MEHBIIIE CTPECC.



13. TpyaHo mepeoueHUTh POJb 3JO0POBOTO YYyBCTBA OMOpa B MNPO(UIAKTHKE
crpecca. Jlrogu, obnagaromue 4yBCTBOM IOMOpPA, KUBYT B CPEAHEM Ha S JIET
JOJIBIIE, YEM T€, KTO JIMIIEH 3TOr0 YyBCTBA.

14. He cnaumkom yBsi3aTh B BOCIIOMHUHAHHAX O MpouioM. Ero y)xe HET U B HEM
HUYETO He M3MeHMIb. He morpyxaTbcsi CIUMIIKOM B MeUThl 0 OyaymieM. Ero emie
HeT. Hajo HayduThCs MOyd4aTh MaKCUMalbHOE yIOBOJIBLCTBUE OT KWU3HU 3/1€Ch U
cenyac.

15. TlocTOSsHHO pacHIMpPSHTE MPOCTPAHCTBEHHBIE T'pPaHUIIBI TOrO MHpaA, B
KOTOPOM BBI JKMBETE U olryiiaere ce0s. )KuBUTe He B KBapTUpPE WU Ha pabouem
Mecte, a B CosiHeuHOU cucTeMe. B ee maciitabax Bce Haly MpoOJeMbl BHI3BIBAIOT
HE CTpecc, a JI0OMBITCTRO.

16. Pacummpsiite BpeMEHHbIE€ TpaHUIBl CBOEr0 MHUPOBOCHPUATHSA. 3HANTE
HCTOPUIO CBOETO pojia, Poccuu, deloBeuecTBa, pa3BUTHUSL JKU3HU Ha 3eMIie,
[Manaktuku. AGCOTIOTHO BCE TPYAHOCTH, KOTOPBHIE Y HAC BO3HUKAIOT, YK€ OBLIM
MWJUIAOHBI pa3 y JIOJAEH, *UBIMIMUX paHee. OHU MX KaK-TO MPEOAOJICNIH. 3HAYUT
MPE0I0JIeeM U Mbi!

17. Mup BeposSITHOCTEH M B HEM BCE MOXKET MNpOU30UTH. Pacmmpsiite
BEPOSITHOCTHBIE TPAHUIIBI MHUPOBOCHpUATHS. UeM IMpe OHM y YeNOBEKa, YeM
OoJbIIe OH BHJIEJ, 3HAET, AOIMYCKaeT, TEM peXe OH MOMaJaeT B CTpecc, TaK Kak
OKa3bIBAETCS TOTOB K JIOOOMY BapUAHTy pa3BUTHUS COOBITUH.

18. Pacmmpsiite coaepxaTeiabHble TPAHUIIBI MUpOBOCHpUATUA. Yem riny0xe
YEeJIOBEK IMOHMMAET, YTO NPOUCXOAUT C HHUM, €ro CEeMbEH, CTpaHOH,
YEJI0BEUYECTBOM, TEM PEXKE OH HCHBITHIBAET CEPHEZHBIN CTPECC.

19. Dpomroums 3a 15 mapa aet «oTnutudoBana» Mup 10 3epKaIbHOTO OJiecKa.
Mup COBEpIICHEH U IO3TOMY MpPeKpaceH. YUHTECh BUICTH 3TO COBEPIICHCTBO H
KpacoTy, a TaK)Ke pagoBaThCs UM.

20. TI'maBHBIE mMpUYMHBI MOWX HeyJdad Bo MHe. Ho cebe-To s mory MHOTOE
MPOCTUTH. B 11€710M Beab s1 — XOpOIINH U Aenall BCE, 4YTO MOT

21. «Ectp ymoenue B 06010..» VcmbITaHus, KOTOpble HaM MOCBUIAET Cyab0a,
MOTYyT BbI3BaTh cTpecc. Ho OoHM MOryT ObITh M MOIIHBIM HMCTOYHHKOM HAILIEro
caMOpa3BUTHs, OOOTaIIeHUS! >KU3HEHHOTO OIbITa, PaJOCTH TPYAHOU MOOEHI.
HyXHO Hay4uTbCs MCTONB30BAaTh KOHCTPYKTUBHOE Hayajo B JIt0OOH mpobiieme, ¢
KOTOpO#l MbI crajkuBaemcs. «bnaxeH, KTO moceTun ced MUp B €ro MHUHYTHI
pPOKOBBIE...» *

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



22. VYkpemneHue  (QU3MYECKOrO  30pOBbS  —  BaXkKHeEillllee  yCIOBHE
npoUIIaKTUKHU JII000T0 cTpecca. B 3m0poBoM Tene — 310pOBBIN cTpecc.

3amacHasi peKOMEHIaIus.

Ecnmu st 22 pekoMeHIanuu HE YCTPAHMJIM MOW CTpecC M He OOJerdyu—Jid MHE
’KU3Hb TO CKOpee BCEro OHa JIEHCTBUTENHHO Tsbkena. Ho Bce Mou Oenbl v mevyanu
HOCSIT BPEMEHHBIN XapakTep. Bce oHM ponayT.

* B aTux pexkoMeHJalMsAX HCIOJIb30BaHbl e, BbickazaHHble K. Keiicom, B.
®enoroeiM, C. Kapa-Myp3oii, K. I[IpytkoBsiM, A. ITymkuabeiM, . TroTUEBBIM.
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[Tpunoxenne 6
OmnpeneneHue CTUIISI CBOETO TTOBEICHUS
B MTPEAKOH(IMKTHBIX

Y KOH(QIMKTHBIX CUTYaIUsIX

Ha ocHoBe Tecta K. Tomaca (tect axantuposan H.B. I'pumnHoii)

BHuMaTenbHO NMpOUYNTAUTE KAXI0€ U3 JIBOMHBIX BBICKa3blBaHUU. BcromHUTE, Kak
Bbl OOBIYHO BejieTe ce0s B CIOPHBIX M KOH(PJIMKTHBIX CUTyalusx. Beibepute TOT
BapHaHT BBICKA3bIBAHUH — a) WK 0), KOTOpPBHIH B OOJBIICH CTCICHH
COOTBETCTBYET TOMY, KaK Bbl OOBIUHO JIEUCTBYETE B MOJOOHBIX cUTyauusix. Eciu
BBEIOOpD 3aTpyIHEH, YTOYHUTE COJCp)KAHWE BAPUAHTOB BBICKA3BIBAHUN Yy
npoBoAsIIero TectupoBanue. CBOW BBIOOP MO KaXAOMY U3 JABOMHBIX
BBICKa3bIBaHH 3aIIMChIBAlTE HA YUCTOM JIHCTEe Oymard, Harpumep: 1, 0); 2, a).

1 (a) MHOT 12 1 peICTaBIIA0 BO3MOXHOCTh IPYTUM B3SITh Ha ce0sI
OTBETCTBEHHOCTD 3a pPEUICHUE CIIOPHOTO BOMPOCa.

(6) Yem oOcyxmaTh TO, B 4YeM MBI PACXOAUMCS, S CTaparoCh OOPATUTH
BHUMAaHHE Ha TO, C YEM MbI 00a COTJIACHBI.



2 (a) S craparoch HaUTH KOMIIPOMHCCHOE pEIICHHUE.

(6) A craparoch ynaauTh CIIOPHBIA BOIIPOC C YYETOM BCEX HHTEPECOB JIPYTOTr0
YyeJ0BeKa U MOUX COOCTBEHHBIX.

3 (a) OOBIYHO 51 HACTOMYMBO TBITAIOCH JOOUTHCS CBOETO.

(6) Muorna s kepTBYIO CBOMMHE COOCTBEHHBIMU MHTEpECAMU Pl HHTEPECOB
IPYroro 4eyioBeKa.

4 (a) 51 craparoch HATH KOMIIPOMHUCCHOE PEIICHUE.

(6) A craparoch He 3a/1€Th YyBCTBO JPYIOro 4eioBeKa.
5 (a) YnaxuBasi CIOPHYIO CUTYAIIMIO, ST BCE BPEMS MBITAIOCh HANTH
HOJIZICPXKKY Y APYTOTo.

(6) 41 craparock aenath Bce, YTOOBI H30CKATh OECITOIE3HOM HAMPS »KEHHOCTH.

6 (a) S meiTatoch M30ekKaTh HEMPHUSTHOCTEH IS CeOS.

(6) S craparoch TOOUTHCS CBOETO.
7 (a) S cTaparoch OTIIOKHUTH PEUICHUE CIIOPHOTO BOTIPOCA, YTOOBI CO
BPEMEHEM PEIIUTh €T0 OKOHYATEIHHO.

(6) 51 cunTaro BO3SMOXKHBIM B YEM-TO YCTYIHTh, YTOOBI JOOUTHCS TJIABHOTO.
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— Ilpunoxenns —
8 (a) OOBIYHO 51 HACTOHYMBO CTPEMITIOCH JIOOUTHCS CBOETO.

(6) A mepBBIM J1eJIOM CTaparOCh OMPEACIIUTE TO, B YeM COCTOST BCE 3aTPOHYTHIC
WHTEPECHI U BOMPOCHI.

9 (a) Sl mymaro, 4TO HE BCEra HY)KHO BOJIHOBAThCS U3-3a KAKUX-TO
BO3HUKAIOIIUX Pa3HOTIIACUM.

(6) 51 mpeanpuUHUMAKO YCUITHS, YTOOBI JOOUTHCS CBOETO.
10 (a) S TBepaO CTPEMITIOCH JOOUTHCS CBOETO.

(0) S craparoch HalUTH KOMIIPOMHCCHOE PELICHHUE.
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11 (a) IlepBBIM geOM S CTPEMITIOCH SICHO ONPEICIHTH TO, B YeM COCTOST BCE
3aTPOHYThIE UHTEPECHI U CIIOPHBIE BOMPOCHL.

(6) S craparoch YCHOKOUTH JPYroro M TJABHBIM 00pa3oM COXpaHUTh HaIIU
OTHOILIECHUS.

12 (a) 3auacryro s U30erar 3aHUMATh TIO3HIIHIO, KOTOPas MOXKET
BBI3BATh CIIOPHI,

(6)51 mar0 BO3MOXKHOCTH JPYrOMY B YEM-TO OCTAThCs MPH CBOEM MHECHHH,
€CJIM OH TaKXe UJET MHE HaBCTpeUy.

13 (a) S npeanararo CpeHIOK TO3MIIHIO.

(6) A HacrauBaio, 4TOOBI BCe OBLIO ClIeIaHO MO-MOEMY.
14 (a) A cooOmiaro APyromMmy CBOIO TOYKY 3pEHHUS U CIPAIIUBAIO O €T
B3IJISIJIAX.
(0) S meITarock OKa3aTh APYroMy JIOTHKY U MIPEHMYIIECTBO MOUX B3TJISIOB.
15  (a) S craparoch yCIIOKOUTh IPYTrOro U COXPaHUTh HAIIA OTHOILICHUS.
(0) 41 craparoch caenaTh Bce HEOOXOAUMOE, YTOOBI H30€XKAThH
HaTPSHKCHUS.
16  (a) A craparoch He 3a/1€Th YYBCTB JAPYroro.
(0) 51 0OBIYHO MBITAIOCH YOSIUTH IPYroro B MPEUMYIIICCTBAX MOCH MO3HUIIUH.
17 (a) OOBIYHO ST HACTOMYMBO CTPEMITIOCH TOOUTHCS CBOETO.
(0) 51 craparoch caenath Bce, 4TOOBI H30EkKaTh O€CIOAC3HON HAIPSHKEHHOCTH.

18 (a) Ecim 310 caemaer Opyroro CYacTIMBBIM, S JJaM €My BO3MOYKHOCTH
HACTOSITh HAa CBOEM.

(6) A mam emy BO3MOXHOCTb OCTaThCSl TIPU CBOEM MHEHHWH, €CIIM OH HJICT MHE
HaBCTpEYy.
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19  (a) [lepBbIM A€7IOM 51 IBITAIOCH OMPEACTUTH TO, B YeM COCTOST BCE



34aTPOHYTBIC MHTCPCCHI U BOIIPOCHI.

(6) A craparoch OTJIOXHUTH CIIOPHBIC BOMPOCHI, YTOOBI CO BPEMEHEM PEIIUTh UX
OKOHYATEIIbHO.

20  (a) S mpITarochk HEMEJICHHO MTPEOI0JIETh HAIIK Pa3HOTIIACHS.

(6) A craparock HaliTH HaWITydIlIee COYSTAHKE BBITO/ M ITOTEPH JIIsl HAC 00OUX.
21  (a) Bens meperoBopsl, s CTaparCh ObITh BHUMATEIBHBIM K IPYTOMY.

(6) 51 Bceryia CKJIOHSIIOCH K MPSIMOMY OOCYKICHHIO MPOOJIEMBI.

22 (a) 51 mpITArOCH HAWTH MO3UIIMIO, KOTOPAsk HAXOJAUTCS MOCEPETHHE
MEXKIAY MOEU U MO3ULIMEN IPYTOro YeJI0BEKa.

(6) 51 oTcTanBaro CBOXO MO3UIIHIO.

23 (a) Kak mpaBwiio, st 03a004eH TeM, YTOOBI YIOBICTBOPHUTD KEJIAHUS
Ka)KJI0TO U3 HaC.

(6) HMHorna st mpeIocTaBIsit0 BO3MOXHOCTh IPYTUM B3STh Ha CeOsI
OTBETCTBEHHOCTH 3a PEIICHUE CIIOPHOTO BOMPOCa.

24 (a) Ecniu mo3uiust Ipyroro KaxeTcsi eMy O4eHb BaXKHOM, 51 CTAparoCh
UJTH €My HaBCTpEy.

(0) 4 cTaparoch yOeaUTh qPYroro NOWTH Ha KOMIIPOMHCC.

25  (a) S meITarock yOeIUTH JPYroro B CBOCH MPaBoTE.

(0) Benst meperoBopsl, s cTaparoch ObITh BHUMATEIBHBIM K apry "MEHTaM JPYToro.
26  (a) 5l oObIUHO MpemyIarar CPeTHIO TO3HITHIO.

(6) A mouTm Bceraa CTPEMITIOCH YIOBJICTBOPUTH HHTEPECHI KaXKIOTO

U3 Hac.

27  (a) 3auacTylo s CTPEMIIIOCH M30€XkKaTh CIIOPOB.

(6) Ecnu 3T0 cuenaer Ipyroro 4eioBeKa CUACTIIMBBIM, s JaM €My BO3MOXHOCTb
HACTOSTh Ha CBOEM.

28  (a) OOBIYHO 51 HACTOMYMBO CTPEMITIOCH JIOOMTHCS CBOCTO.
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(0) YnaxuBasi CUTyaluIo, st OOBIYHO CTPEMIIFOCh HANUTH MOACPIKKY Y JPYroro.

29 (a) 4 npennararo CpeaHIOI HO3HUIIHIO.

(6) dymaro, 94TO HE BCET/1a CTOUT BOJIHOBATHCS MU3-32 BOSHUKAIOIIUX PA3HOTIIACHIA.
30  (a) A crapatoch He 337€Th YyBCTB JIPYTOTO.

(0) S Bcerna 3aHMMarO TaKylO MO3MIMIO B CIIOPE, YTOOBI MBI COBMECTHO MOTJIH
TOOHUTBCS ycrexa.
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[Tpunoxenus
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